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Preface

This document provides information required to troubleshoot the components when
error messages are received in the p13 Meaningful Use release.

Before using this Troubleshooting Guide, be sure you have
followed the p13 Electronic Health Record (EHR) Setup Guide
instructions.

Rules of Behavior

All Resource and Patient Management System (RPMS)-EHR users are required to
observe Health and Human Services and Indian Health Service (IHS) Rules of
Behavior regarding patient privacy and the security of both patient information and
IHS computers and networks.
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1.0 Introduction

The IHS has created an EHR that is utilized throughout their ambulatory clinics and
several acute-care hospitals.

There are several new components that assist in improving patient care while meeting
Meaningful Use guidelines.

This Troubleshooting Guide is intended to assist sites in troubleshooting RPMS-EHR
load failure errors.

Troubleshooting Guide Introduction
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2.0 Setup Checklist

Refer to the p13 EHR Patch Notes (ehr_0110 13n) document for installation of the
patch.

Troubleshooting Guide Setup Checklist
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3.0 Fixes and Modifications

Refer to the p13 EHR Addendum to Release Notes (ehr_0110 130) document for
fixes and modification details.

Troubleshooting Guide Fixes and Modifications
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4.1.2

Load Failure Errors
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followed the p13 EHR Setup Guide instructions.

Before using this Troubleshooting guide, be sure you have

CCDA: Index Was Outside the Bounds of the Array and

Unexpected Error

Index was outside the bounds of the array.

Figure 4-1: Index was Outside the Bounds of the Array
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Figure 4-2: Unhandled Exception error

Cause

This message appears when a visit is not selected or a visit outside the BEHOENC

parameter setting is selected.

Solution
Launch EHR with Admin Credentials.

Troubleshooting Guide
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Note: This should not need to be repeated for subsequent
launches of EHR.

1. Hold down the Shift key while right-clicking on the IHS-EHR shortcut.
2. Select Run As.

3. Enter D1 Administrator’s credentials.

4.2 CCDA: Time Range Errors
An error was sncountersd,
Action: Remobe Procedurs Call
Error: Unknown remobe procedure: BEHOENCY SEARCH RAMNGE START
Figure 4-3: Time Range error
Visit is outside of the alloweable range, Allowable range is set in BEHOENCK
SEARCH RANGE START
Figure 4-4: Visit Outside of Allowable Range
421 Cause
The visit is outside of the allowed time range.
4.2.2  Solution
Modify BEHOENCX SEARCH RANGE START using the steps below:
1. Logonto RPMS.
2. At Select IHS Kernel Option, type Test an option not in your menu.
3. At Option entry to test, type XPAR Edit Parameter.
4. At Parameter name, type BEHOENCX SEARCH RANGE START.
5. Modify the Visit Search Start Date.
Troubleshooting Guide Load Failure Errors
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4.3

43.1

4.3.2

4.4

4.4.1

CCDA: CCDA Generator is Not Responding

CCDd Generakor is nok responding,  Please conkack yaur adminiskratar,

04 |

Figure 4-5: CCDA Generator is Not Responding

Cause

The Consolidated Clinical Document Architecture (CCDA) production instance is not
running or needs to be restarted.

Solution
Restart the CCDA:
Log on to RPMS.

At Select IHS Kernel Option, type Test an option not in your menu.
At Option entry to test, type BCCD.

Select the BCCD MGR.

At Stop CCDA?, type YES.

o o w poE

Stop and restart, if necessary.

CCDA: Object Reference Not Set to an Instance of an
Object

B x|

Object reference not set to an instance of an object.

Figure 4-6: Object Reference Not Set error

Cause
This is caused by an incorrect URL.

Troubleshooting Guide Load Failure Errors
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4.4.2

4.5

45.1

4.5.2

Solution

At the Enter the URL to the CCDA Server prompt, enter the Web service address for
the CCDA Generator. This will have the format:

http://<RPMS server IP Address>:<Web Service Port>/csp/<CCDA
namespace>/BCCD.Prod.Services.ClinicalDocumentService.cls

For example:
http://192.168.10.100:57772/csp/CCDAGOLD/BCCD.Prod.Services.ClinicalDoc
umentService.cls

Where:

e 192.168.10.100 is the IP address of the Ensemble server that hosts your RPMS
environment.

e 57772 is the Web Service Port. This is usually 57772, unless you have multiple
Ensemble instances installed on your server. This port number should match the
port number used by the Management Portal when connected to the same
Ensemble instance.

e CCDAGOLD is the name of the CCDA namespace. This will be CCDA
concatenated with the name of the RPMS environment. In this example, GOLD is
the name of the RPMS environment.

CCDA: Unable to Load Dialog SelectVisit: Root Element is
Missing

IInable to Load Dialog Seleckvisit: Root element is missing.,

Figure 4-7: Unable to Load Dialog SelectVisit error

Cause

This error message appears when No visits are returned for the patient after clicking
the Generate CCDA for Visits/referrals menu option in CCDA.

Solution

Extend the BEHOENCX SEARCH RANGE START parameter beyond 365 days to
prevent the error.

Troubleshooting Guide Load Failure Errors
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4.6 IPL: Add PickList Item Error

[ Object reference not set to an instance of an object. ]

Figure 4-8: Add PickList Item error

4.6.1 Cause
This error appears when the user does not hold secondary menu functions.

4.6.2  Solution
Add secondary menu functions BSTSRPC Calls and BMXRPC using these steps:
1. LogontoRPMS.

At Select IHS Kernel Option, type User Management.
Select Edit an Existing user.

Enter the new person’s name.

o A~ w DN

At Select Secondary Menu options, add the above menus.

Troubleshooting Guide Load Failure Errors
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Acronym List

CCDA
EHR
IHS
RPMS

URL

Consolidated Clinical Document Architecture
Electronic Health Record
Indian Health Service

Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/
Email: support@ihs.gov

Troubleshooting Guide Contact Information

September 2014
10


http://www.ihs.gov/helpdesk/
mailto:support@ihs.gov

	Table of Contents
	Preface
	1.0 Introduction
	2.0 Setup Checklist
	3.0 Fixes and Modifications
	4.0 Load Failure Errors
	4.1 CCDA: Index Was Outside the Bounds of the Array and Unexpected Error
	4.1.1 Cause
	4.1.2 Solution

	4.2 CCDA: Time Range Errors
	4.2.1 Cause
	4.2.2 Solution

	4.3 CCDA: CCDA Generator is Not Responding
	4.3.1 Cause
	4.3.2 Solution

	4.4 CCDA: Object Reference Not Set to an Instance of an Object
	4.4.1 Cause
	4.4.2 Solution

	4.5 CCDA: Unable to Load Dialog SelectVisit: Root Element is Missing
	4.5.1 Cause
	4.5.2 Solution

	4.6 IPL: Add PickList Item Error
	4.6.1 Cause
	4.6.2 Solution


	Acronym List
	Contact Information

