
Reminder Dialog



Learning Objectives 
At the end of the session participants should be 
able to:
• Identify the "anatomy" of a dialog

• Elements
• Groups
• Prompts
• Findings

• Understand basic "physiology" of a dialog
• Dialog operation
• What and where data is written to RPMS and 

TIU
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What is a Dialog?
• Looks, feels, and acts like a note template BUT they 

are not note templates. Thus, they cannot be edited in 
EHR GUI.

• List of statements and associated findings that appear 
in a dialog box in the EHR used to resolve a reminder. 

• Generated from a reminder definition or created 
manually. 

• Must be defined and linked to reminders before 
clinicians can resolve reminders through the EHR. 

• Dialog boxes appear when specific reminders are 
selected, with a list of checkbox items that have been 
defined as potential actions to satisfy the reminder. 
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How do Dialogs get Created? 

• Auto-generated once Reminder has been 
established 
• Auto generates elements 
• Does NOT auto generate groups 
• Once created, user will need to confirm that all elements meet 

user needs and group them if they prefer dialog groups 

• Manually Created – Create your own dialog elements 
• Create your own dialog groups 
• Create your additional prompts 
• Create your own dialogs to support guidelines 
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Pros and Cons of Auto-Generated 
Dialogs 

Pros:
• Automatically Linked to a reminder
• Includes all elements for the reminder findings
• Auto-creates the appropriate prompts

Cons:
• Includes all the elements for the findings
• Requires you to review them to ensure that they are 

all appropriate
• Does not generate groups, only elements
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Dialog Creation Process
Making the Plan

When creating a dialog, is it important that you 
make a plan considering:

• What kinds of actions do you want to record?
• What are the questions you want answered and how?
• Will there be sections within your dialog, will these 

sections be nested, will they be hidden until clicked?

• What dialog elements will satisfy the reminders?
• Will this dialog be attached to a reminder or 

stand on its own?
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Basic Building Blocks for Dialog 
Resolution:

• Where was it done?
• In clinic vs historical

• How was it done?
• Ordered vs other

• Did it get done?
• Refused (immunizations only)

Finding Item:
• What was done?

• Immunization, orderable item, Health factor, Exam, etc.
Additional Prompts:

• Allows you to completely document the finding item 
(Document lot #, injection site, comments, etc.)
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Resolution Types
• Done at Encounter

Capture items such as exams or immunizations in the note without having 
to jump from the note tab to the health factor/exam tab.

• Done Elsewhere
Historical entries such as colonoscopy, mammograms, paps, HIV screening, 
exams, immunizations, etc.

• Ordered
Order a consult, lab, med, radiology, nurse order, etc as soon as you 
complete the note.

• Contraindicated
This resolution type does not work for IHS.

• Other
Use for health factors.

• Patient Refused
Only works for Immunizations currently.
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Types of Finding Items
ED.EntryName to select EDUCATION TOPICS
IM.EntryName to select an IMMUNIZATION
ST.EntryName to select a SKIN TEST
EX.EntryName to select an EXAM
HF.EntryName to select a HEALTH FACTOR
CPT.EntryName to select a PROCEDURE
VM.EntryName to select a VITAL TYPE
TX.EntryName to select a REMINDER TAXONOMY
Q.EntryName to select an ORDER DIALOG
MT.EntryName to select a MEASUREMENT TYPE
ASM.EntryName to select an ASTHMA CONTROL

(Well controlled, not well controlled, very poorly controlled)

9



Adding Additional Finding within an 
Element

• Adding the code (PtEd, ICD, CPT, etc) into PCC.
• As with superbill associations, use judiciously and only when it is 

true every time it is done.
• Remember, codes don’t update themselves. If you stuff a code and 

new codes come out, you have to update these manually.
• ONLY use unique codes as additional findings – don’t use the same 

additional finding in multiple dialogs (so don’t use ED.CA-TESTS for 
Pap, Mamm and Colon Cancer – use education unique to the 
element.)

• Look at the EHR to get an idea of which prompts you will need (if 
any) to enter appropriate information for your findings and 
additional findings.
• Pt Ed needs Level of Understanding, Length, etc
• Exams need result
• Imms need lot #, dose, route, vis, etc
• Comments are generally a good thing to offer the user
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Reminder Dialog Fields (1 of 4)
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Reminder Dialog Fields (2 of 4)
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Reminder Dialog Fields (3 of 4)
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Reminder Dialog Fields (4 of 4)
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Example Simple Check-box
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Example Simple Check-box
using a TIU template 

NAME: HHCC NON-VERBAL 
PAIN  Replace
DISABLE:
CLASS: LOCAL//
SPONSOR:
REVIEW DATE:
RESOLUTION TYPE:
ORDERABLE ITEM:
FINDING ITEM: 

DIALOG/PROGRESS NOTE 
TEXT:
Non-Verbal/Pre-Speech
Activity: {FLD:RCIHS FLACC 
ACTIVITY}
Consolabiltiy: {FLD:RCIHS 
FLACC CONSOLABILITY}
Cry: {FLD:RCIHS FLACC CRY}
Face: {FLD:RCIHS FLACC 
FACE}

Edit? NO// Quit// 5 
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Using Reminder Prompts

Another method is using Reminder Prompts to create these fields
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Create these check-boxes within RPMS 
Reminder Dialog Menu

• Set up in 
prompt, 
and add to 
element.

• Note also 
that the 
“Override 
prompt 
caption” is 
populated.
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Checkbox Sequence

• In prompt

• Setup 
checkbox 
sequences 
with text
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Dialog Group Definitions (1 of 2)
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Dialog Group Definitions (2 of 2)
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Example of Radio Button

In this example, 
the dialog is 
created with no 
caption. You can 
only select one 
choice. The 
choices are not 
hidden, nor 
indented.
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Sample of a Checkbox

In this example, 
the dialog was 
created with a 
caption box.  In 
addition, users 
can select 
multiple items 
from the list.
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Another Alternative to Caption Box
Instead of 
using the 
group caption 
field, select: 
“Put box 
around the 
group” to 
group like 
items 
together. Use 
“Dialog/Progre
ss note text” 
for heading.
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DLG- Reminder Dialogs (BEH menu)

Di – Reminder Dialog 
(PXRM MANAGERS 
MENU) 

• Opens up to the 
reminder view

• Use CV to see the 
other items
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Dialog Pieces
Choose from:
D Reminder Dialogs
E Dialog Element
F Forced Value
G Dialog Group
P Prompts
R Reminders
RG* Result Group (MH)
RE* Result Element (MH)

*MH not used in IHS

• These are the building 
blocks of the dialog 

• Prompts are the 
smallest piece 

• Prompts go into
elements 

• Elements go into dialogs 
or they can go into 
groups 

• Groups go into dialogs 
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D for Dialog
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Look at the Dialog
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Display Text and Progress Note Text

• These two can be different. 
• The display text is what the person entering 

the note sees in the dialog (grey box.) 
• Example: 

• DIALOG/PROGRESS NOTE TEXT: 
• Alcohol Screening - Enter results of the CAGE test

• ALTERNATE PROGRESS NOTE TEXT: 
• CAGE test scores 

29



After Editing Efforts
• After a lot of editing and grouping, you dialog can look 

this this:
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Example of an Immunization Dialog 
with Prompts
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Patient Ed(ucation) Prompts
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Immunization Prompts

33



Skin Test Prompts
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Exam Prompts
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Health Factor Prompts
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Available Prompts (1 of 2)

CIAV REFUSAL TYPE Additional Prompt
GOOD LEVEL OF UNDERSTANDING Additional Prompt
PR HYST ABD OVARIES RETAINED Additional Prompt
PR HYST ABD TOTAL Additional Prompt
PR HYST SUBTOTAL Additional Prompt
PR HYST VAG OVARIES RETAINED Additional Prompt
PR HYST VAG TOTAL Additional Prompt
PR MAMMO RESULT CHOICES Additional Prompt
PR PROVIDER NARRATIVE Additional Prompt
PR RESULT (EXAM) NEGATIVE Additional Prompt
PR RESULT (EXAM) POSITIVE Additional Prompt
PR RESULT EXAM POSITIVE Additional Prompt
PR RESULT NORMAL Additional Prompt
PR SAFETY PLAN Additional Prompt
PR SI LETHAL MEANS Additional Prompt
PXRM ADD TO PROBLEM LIST Additional Prompt 

PXRM ADD TO PROBLEM LIST Additional Prompt     
PXRM ADMIN NOTES Additional Prompt
PXRM BRADEN 10-12 Additional Prompt
PXRM BRADEN 13-14 Additional Prompt
PXRM BRADEN 15-18 Additional Prompt
PXRM BRADEN 19-23 Additional Prompt
PXRM BRADEN 6-8 Additional Prompt
PXRM COMMENT Additional Prompt
PXRM CONTRAINDICATED Additional Prompt
PXRM IMM ELIG Additional Prompt
PXRM IMM REFUSED Additional Prompt
PXRM IMM SITE Additional Prompt
PXRM IMM VIS DATE Additional Prompt
PXRM LEVEL OF SEVERITY Additional Prompt
PXRM LEVEL OF UNDERSTANDING Additional Prompt
PXRM LEVEL OF UNDERSTANDING REFUSED

Additional Prompt

37



Available Prompts (2 of 2)
PXRM LOT NUMBER Additional Prompt     
PXRM OUTSIDE LOCATION Additional Prompt
PXRM PED GOALS Additional Prompt
PXRM PED LENGTH Additional Prompt
PXRM PED OUTCOME Additional Prompt
PXRM PED READY TO LEARN Additional Prompt
PXRM PED REFUSED Additional Prompt
PXRM PED SETTING Additional Prompt
PXRM PRIMARY DIAGNOSIS Additional Prompt
PXRM QUANTITY Additional Prompt
PXRM REACTION Additional Prompt
PXRM READING Additional Prompt
PXRM RESULT (EXAM) Additional Prompt
PXRM WH MAMMOGRAM RESULT PROMPT

Additional Prompt
PXRM WH NOTE TYPE Additional Prompt

PXRM RESULT (SKIN TEST) Additional Prompt
PXRM SERIES Additional Prompt
PXRM SKIN GIVEN Additional Prompt
PXRM SKIN READ DATE Additional Prompt                                                           
PXRM SKIN READER Additional Prompt
PXRM SKIN SITE Additional Prompt
PXRM SKIN VOLUME Additional Prompt
PXRM TIME Additional Prompt
PXRM VANOD PU LOCATIONS Additional Prompt
PXRM VANOD SKIN COLOR Additional Prompt
PXRM VANOD SKIN MOISTURE Additional Prompt
PXRM VANOD SKIN TEMP Additional Prompt
PXRM VANOD SKIN TURGOR Additional Prompt
PXRM VISIT DATE Additional Prompt
PXRM VOLUME Additional Prompt
PXRM WH PAP RESULT PROMPT Additional Prompt
PXRM WH RESULT COMMENT Additional Prompt
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Dialog Branching Logic



Dialog Branching Logic (Details)

• Branching logic has been added to dialog editing 
options, which allows display of alternate check 
boxes in dialogs depending on whether defined 
conditions meet certain criteria

• Create terms with findings, then add these terms 
to the element

• Create an alternative element or group to 
replace the original element

• The functionality works but the last finding gets 
“stuck” and does not refresh when selecting a 
new patient – Fix will be released in PXRM 1010
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Dialog Branching logic
Alternative Dialog (1 of 2)
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Dialog Branching Logic
Alternative Dialog (2 of 2)
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Dialog Branching Logic
Suppress Dialog
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Reminder Dialog Naming Conventions

• Use consistent prefixes
• Make sure you know its yours – consider appending with site 

names if you make significant changes and for groups 
• HD text 
• CPT 
• ICD9 
• ED 
• EX 
• IMM (national uses IM, consider using IMM for locally created ones) 
• HF 
• TX taxonomy 
• GP groups (Consider GP for locally created ones) 
• PR prompts 
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Questions and Discussion
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