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By the end of this training, you will be able to:

* |dentify Point of Sale (POS) resources
* Have a general overview of POS
« Set up POS system (RPMS)

* Optimize revenue generation
 Daily Tasks
* Weekly Tasks
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Point of Sale (POS) Resources



Indian Health Service

% Office of Information Technology
(:.,ze &

N3 RPMS Recording & Material Library

 Click on this link and make S Recording and Material Library
the selections as shown in the e
picture below RPMS
Recording and Material
Library | Training (ihs.gov)

« Search for any term
associated with these topics
In the keywords box



https://www.ihs.gov/rpms/training/recording-and-material-library/
https://www.ihs.gov/rpms/training/recording-and-material-library/
https://www.ihs.gov/rpms/training/recording-and-material-library/
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RPMS  Iraining ~ RPMS Recording and Material Library
and Patient it System

(RPMS)

Applications +

Feedback

RPMS In Action +

Standards & Conventions
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Area Training
RPMS Recording and Material Library

Upcoming Classes

for Providers

RPMS R
Search Results

The Federal Health Program for American Indians and Alaska Natives

Alo7 Index & Employee Resources ¢ Feedback

Community Health Careers@IHS Newsroom o' My Account

RPMS Recording and Material Library

Category (Select at least one)
To view the full library: select all caiegories, do not select any subcategories, then click the "Search” button

I major Initiative | (O Role-Based | B RPIMS Application

Sul

ategory
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(O Pharmacy National Drug File (PSN)
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[ Practice Management Application
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Keyword(s) Title

Search for trainings that occurred between the following dates:
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Clear form
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About IHS Locations for Patients
RPMS  Training < RPMS Recording and Material Library
R and Patient System
(RPMS)

Applications +
Feedback
RPMS In Action +
Standards & Conventions

| Training -

Area Training
RPMS Recording and Material Library

Upcoming Classes

for Providers G
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Indian Health Service

The Federal Health Program for American Indians and Alaska Natives

AtoZ Index & Employee Resources ¢ Feedback

Health [ is N

' My Account

RPMS Recording and Material Library

CE Credits are not available for archived webinars. Show search form
This page contains recordings that may not be fully accessible to persons using assistive tect For with the ir fion in
these files or content detalls, please contact the IHS RPIMS Training Team by email at RPMSTraining@ins.gov:
Adobe Connect migration in progress; please be advised there are [inks in this library pending migration to YouTube and therefore the
recordings will not play. We are working diligently to reinstate their availabiiity as quickly as possible.
Your search returned 26 results

Training Recording Title = Recording Summary Duration Supporting Material

Pharmacy Informaticist - Pharmacy POS  Click for summar 00°36'45 08/19/2022  Pharmacy Informaticist - Agenda 2022
Tutorial Training Tool

Pharmacy of Point of Sale (ABSP) - Click for summary 01:10:58 07/13/2021 Pharmacy Point of Sale (ABSP) -
Correcling Rejections Correcling Rejections Presentation
Pharmacy Point of Sale (ABSF) - Click for summary 00:25:59 08/08/2023
Commen Rejections
Pharmacy Point of Sale (ABSP) - Click for summary 00:24:20 01/10/2023  Pharmacy Point of Sale (ABSP) -
Creating Uninsured Patient VGEN Report Creating Uninsured Patient VGEN
for Cardfinder Report for Cardfinder Presentation

Point of Sale (ABSP) - Daily  Click for summary 00:4518 05/11/2021  Pharmacy Point of Sale (ABSP) - Daily,

Task Checklist Task Checklist Presentation
Pharmacy Point of Sale (ABSP) - Days  Click for summar 00:46:22 03/08/2022  Pharmacy Point of Sale (ABSP) - Days
Supply on Prescriptions Supply on Pi 15 Pre 1
Pharmacy Point of Sale (ABSP) - Entry of Click for summar 58:33 03/14/2023  Pharmacy POS (ABSP) - Entry. of Third-
Third-Party Insurance in the Patient Party Insurance in the Patient
Registration Package Registration Package Presentation
Pharmacy Point of Sale (ABSP) - Finding Click for summary 00:13:51 06/13/2023
Patient Insurance Info Using RPMS
Functionals
Pharmacy Point of Sale (ABSP) - Finding Click for summar 00:09:05 07/18/2023
Patient Insurance Info Using RPMS
Functionality Demo
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Point of Sale Billing Listserv: POS@listserv.ihs.qov

 This is an extremely useful tool.

* Questions can be asked to all POS users that are signed up
throughout IHS.

To gain access:
1. Navigate to https://www.ihs.gov/listserv/
2. Click Topics and enter Pharmacy Billing in the search field.

3. Enter your name and email and click Subscribe (see next few
slides).
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Pharmacy Billing Option

.S Depariment of Health and Human Serdces

_‘-{.!-”-1‘:- ¥ . .-
i m Indian Health Service

The Federal Health Program for Amencan Indians and Alaska Natrves

g
About IHS Lacations for Patients for Froviders Lommunity Health Career Upportunities Newsroom
For Providers  LISTSERY Emad Groups ~ Topics

LISTSERV Email Groups TDpics

To subscribe o a list, first select one of the displayed lists below and then follow the insinuctions on the next page. The lists below are displayed
In alphabetic order

Request a New List

Subscribers Arga PHARMACY BILLING .
There are 1 matches Display [ 20 w|per page
Archives
List Name Contact
Caontact Us
Pharmacy Billing Fhillip O Bourke
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LS, Depariment of Health and Human Senices

Indian Health Service

The Federal Health Program for Amencan Indians and Alaska Matives

About IHS Locations for Patients for Providers Community Health Career Opportunities Mewsroom
For Providers LISTSERY Email Groups Topics Sign Up
LISTSERY Email Groups Sign Up

Providing a forum for guestions related to Pharmacy Billing.

Request a New List If you'd like to subscribe to this list fill out the below form fields and press subscribe

Subscribers Area * jndicates a required field
Archives * Name: * Email:

Moe Maney luvPOs@ihs.gov
Contact Us

Subscnbe
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* Occurs the Second Tuesday of every month from 11AM to 12PM CST
« Can be longer depending on topic but usually no longer than 12:30PM

* Different Point of Sale topic each month
* Detailed information as to how to perform specific POS functions
* Link is sent out to Pharmacy Billing Listserv and Business Office Listserv 5-7
days prior to Office Hours
 Sign up for Pharmacy Billing Listserv if not already subscribed
* Different subject matter experts will be presenting on the various topics
monthly
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Overview of Pharmacy POS
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okl s General Steps in the Point-of-Sale Process (1)

» Setting up your POS system (RPMS) for billing of claims

« Ensuring you are eligible to bill/contracted with third party payers
» Acquisition of cards or proof of insurance

» Entry of insurance information

12
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¥ “s.e® General Steps in the Point-of-Sale Process (2)

* Bill claims

 Correct claim rejections

» Complete prior authorizations

« Reconcile payments with business office
* Count all the money

13
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e s POS Workflow

iarmacy PFoint of Sale wor Kilow

Phase
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* Pharmacy plays a crucial role in generating revenue using POS, but
many departments are involved!

» Registration, Benefits coordinators, Business Office, IT,
Administration, and more!

15
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Setting Up POS
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 SailPoint (ITAC) request for each employee involved with POS
 All Point-of-Sale users
 ABSPZ Biller, ABSPZ Reports, ABSPZ User, ABSPZMenu (no space)

 Restricted Keys (but necessary to maximize revenue)
At least one person in the pharmacy should have these keys (superuser)
« ABSPZ Manager for Advanced setup of insurer

« ABSPZMENU - Patient Registration Keys to enter insurance in a
patient’s file

« ABMDZ TABLE MAINTENANCE - Table Maintenance to add/edit
insurer in insurer file menu and add/edit group

17
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Business Office Keys Do Not Include the
POS Functions

* Billing clerk (Business Office)
- ABMZMENU

« Accounts Receivable clerk (Business Office)
« BARZMENU

* *Pharmacy POS package not accessible with these keys

18
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Patches and Informatics

Keep current with RPMS patches (software updates)

* Most site’s updates are performed when a new patch is released and forwarded to local IT
from Area IT for installation
« Will need to perform Drug Price updates periodically
 Benchmark price updates
« Acquisition price updates
« Perform manually when drug NDC changes
« Can update your entire drug file periodically
* May require help from informaticist
» https://www.youtube.com/watch?v=dxy891S8NP8

 Follow up with your local IT and Informaticist to verify that these are being completed.

19
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. ¥ Activate Your Point-of-Sale Option

* For Point of Sale to be “turned on:”
 PIHS IHS-Specific Pharmacy Options

PASS DATA TO POS: YES//

20
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4. Verify that the Patch is Current in
Pharmacy Point-of-Sale Menu (ABSP)

O e ol

» PHARHACY POINT OF SALE V1.8 P52 »
» TWELVE CLANS UNITY HOSPITAL =

L] Hain Henu ¥

08 0 o ol el o O e

U Pharmacy P05 User Henu .
HGR Pharmacy P05 Manager Menu
BILL RX Point of 5Sale Billing Henu

RPT Pharmacy electronic claims reports ..

You have PENDING ALERTS
Enter VA to jump to VIEW ALERTS option

ou‘ve got PRIDRITY mail!

Select Pharmacy Point of Sale Option: I
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 To view and/or edit your pricing formula and multiplier, enter:
POS > MGR > SET > PRI

* Multiplier: As a general rule, it should be set at 1.5.

« Some sites use 1.9 to ensure collections are maximized on very
expensive meds (i.e., Hepatitis C medications).

 This takes the Benchmark price for the medication being billed and
multiplies it by 1.5 and maximizes reimbursement.
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 Ensure that all medications are entered with the correct details

« Correct brand, NDC (National Drug Code), and pack size that you are
dispensing, order unit, qty dispensed message, etc.

* If utilizing Consolidated Mail Outpatient Pharmacy (CMOP) for mailing
prescriptions, drugs must be matched to VA drug file

* Develop a system to update the drug file every time the NDC changes

* Automation makes this process easier (ScriptPro)
* Will not scan an NDC its not expecting

23
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UNBILLABLE, if Needed

* ABILL - can set certain NDCs as unbillable
* NAME Enter/edit unbillable drug names
* RPMS has systemwide defaults entered

24
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"¢ 4w Systemwide Default Code (previous slide)

« If the drug name contains any of the following, then it will not go to POS:

+ (VCP)
« U/D <-NOTE: this is only entry that is not in parenthesis

 |npatient meds for outpatient (IMO) set up
» Medications are processed through the inpatient package and do not get billed to outpatient POS
« This is a quick order setting

« Example: DEXAMETHASONE 4 MG/ML SOLN INJ(CLINIC)

25
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Excel Document created as a one-stop shop for Pharmacy Point of Sale
training. It includes:

 Daily tasks/reports

 Correction of Common Rejections

» Setup of Insurers/Special codes

« Search for Insurance Eligibility for uninsured patients
* Prior Authorization Resources, etc.

26
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Pharmacy POS Tutorial (2

Pharmacy Point of Sale Tutorial

Table of Contents:
Recorded Tradnings | Eligibility Search

& EPRS Recordings and Maberials Librany & CacdMiiar infoanaticn

IS T 5 i
B. &leaming Couris Mlaleds W Eiiilily

PO setup | = ok s y bl

Paint of Salo [POS] Wiorkfhow

L=
r

dicare Part G Search in RFRAS

PRAS Keyrs nesded for POS vk E. Syitemalic Search lar Eligibiliay [(VGEN Reaort Batngtices]
How 1o 4igh up lor the POS LSty
0. P35 Multiplier seiting in RPRS A. Enitry of Insurer indo RPARES

e 1o s lon dnogs UnbillableBillabhle 1o POS B Cluick Setup of Insures

Daily Tasks C. Adyaneed St of Insurer
A, Daiby, Weskly, and Monthly Tasks (oxplalined]

. Daily Beports [UREN, DUF. 3TH BLH)

Hapative Capay Filemsas Repon

Regect Lisy

] Li%E &l ::- =R lfi: lruid 5 NATHHELsINg Fimid
Fizing & Rejected Claim I Emfering Friwrance i Patient File
A, GRAtng sariyi) A, Editing Patlent File [EPT
B Vi Eha Clasmn Beoeipt i_.__ It "-l- Insurancs Lard in I-I-'I'."\-_
'-\' £ A L :-lll" C F WMETINE STRLEE B N I'.l e I| ot r.llil-"- r:l

& Clairn Prior Autkaiiratisng

sor | [ ' Ha ] ] A Lovsermrnrreds Informmiatson

LU Lode Erdry Instructions 8. Federal Blue Cross Hose Sield Eagiesptson Homn
: PA ANachmsnt LS. Code 162 1#] & Provider Can

A el Y s e o' T L R0 = R Do R W L AT 1

Na, MR | srancE ! [Sulenit 16 Secr i L

H, Ask Preawthy [Manual Extry o PA Nurmiser]

Ask Fill Diate ) [Enbry o Ohedrided o gasd melill

Irdauise fiilapgp

= v Billing
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Optimize Revenue Generation
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« URM

« DUP

« STR

* DAY

* RCR & RRIP
 Prior Authorizations

29
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* Why is running the URM important?

* Ensures that the most updated data is crossing over to Pharmacy
POS reports, i.e. clears out rejections that have been fixed and
gives an accurate total of RMPS reports

* Report will clean-up any rejections that have been worked on by
a different department (pharmacy, billing, etc.)

« How do we run the URM?
e POS--> RPT->MINT->URM

30
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~.€ s Update Report Master File Report (URM) (2)
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au've ok PRICATTY ml!
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If URM has been run daily: -90 days
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file
hru 1
yrescription RELEASE DATE

er t (MRY @6, 28245

Thru datedfime: t-365

Select Maintenance Reports Option! URM  Update Report Master File for a date ran
s MAY b, 2024885 16! 28

Choose the date
to include in &

Starting at dateBtime: t CPAY B6, 28242

Thru date@time: t-9@
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* How does Duplicate Claims in POS occur?
* Results from an internet/connection issue
 POS Claim has been submitted in RPMS and:
* It does not show up as PAYABLE in POS and hence is resubmitted
again
* POS Claim is resubmitted before we get a final response from the
insurance company
* Why do we want to fix DUP claims?
* One of the main reasons why insurance company denies an POS claims
* Not staying on top of this means less revenue generation for your site
« If this is done daily, this report should not be long

33
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“s-w*  Duplicate Claims Report (O

* How do you run a DUP claims report?
« Remember — this is done after running an UR
« POS-> U -> RPT -> MINT -> DUP

l
RPT

Claims daka entry scre

SCTREN, |,
Pharmacy elecbronic elains roports |,

Pharmacy PG Usar Henu .,
Pharsaiy PUS Mandger Henu
R Point of Sale Bill
ONLE

) Merid
Pharsacy electror o T

|I'|_
c claiws reports |, _
(0w hewe PEMDING ALERTS

Entar "UA £o

tou've got, PRIDRITY mail!

o haue PENDING ALERTS Jusp to UIEW ALERTS opti

welect IHS Core Option! pos
. Enfér A Lo

ko UIEU ALERTS option [

o

tou 've got PRIDATTY mail!

ielect Fharmacy POS Usar Nenu Dption: RRTJ

UP) (2)

M report
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o Duplicate Claims Report (DUP) (3)

0P Duplicats claies report Cshould be nomes ;
ISS  Find ions missed by POS Select Maintenance Reports Option: dup Ouplicate claims report (should be noned
.. Jpdating the Report lMaster file, please stand by, .,

AL Reuer:
1RA | Ipdat aster File for a dake T3 ange
i

SThR st possibly skranded claims
# Previous selection: RELEASED DATE from Jan 12024 to May 6,2024824:00
You hawa PEHDING ALERTS : olART WITH RELERSED DRTE: Jan 1,074/7 & (AY Bo, Zi24)
Enter “UA to jump to UIEU ALERTS option i bU TO RELEASED DATE:! May &,2024/7 (IRY B0, ci2d)
DEVICE: browse BROMSER Kernel & Browser

ou‘ve got FRIDAITY mail

BROUSER TITLE Coptional): UA FileMan Browser/” |

Select Naintenance Reports Optioni DUP

35



Indian Health Service

Office of Information Technology

"% s \What Do We Do Next?(1)

* Resubmit the claim:
» Using Patient Name, Rx#, and med name:
 Bring up the patient in POS ( POS -> U -> EV -> 3)

36
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Prascripbions for vhich pakient?

1. Pull up patient using patient’'s name

2. Look at claims that’s designated as
“Duplicate”

CETIRIZINE HCL

3. Resubmit the claim

i 1

LOG Print clain log FEC

37
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4. Enter the line # associated with
DUPLICATE claims
5. Successfully submitted: PAYABLE

esubmitted,

TAL MULTIUITR
MAGHESTUN CXIDE 40@0G  NAY

Erter 77 for move action
DIS Di
3 Print :
P Pr
LOE Print clain log
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* Why do they occur?
« Usually when connectivity to IHS network is interrupted
» Good idea to check if there are power outages and/or changes to
network
* How to fix STR?
e« POS -> RPT -> MNT -> STR b L LT s o 1 AT et

randed claims
lay 5, 2A24E74 AR

39
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If it's blank: that's good...no stranded claims for your site

CLAIMS WIHICH MIGHT BE STRANOED MAY 6,2824 15185 PRGE 1
HUMBER  PATIENT IMSURER LAST UPDATE

#k# MO RECORDS TO PRIMT e

ol* 1 |<PF1:H=Help <PF1E=Exit| Line> 9 af 9 Screens 1ofl
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“. ¥ s DAY Report to Monitor POS Collections

PAYABLE SHORTED PAPER REJECTED UNINSURED DUPLICATE
HAY 55,2821
SUBTOTAL 3886 .30 o 1287.48 2696 .88 13983.85 B.88

A5
2

SUBCOUNT 290
3886 .38 937.51 1287 .48 2696 .88 13983.85 8.88

* Run report daily o
* Helps give an idea of daily impact of work being done by billing techs/pharmacists
« POS -> U -> RPT -> ADMN -> DAY

* Run the report at the:
 Start of the day prior to working rejections
« End of the day after working rejections
« Subtract the End of the day from the Start of the day to see how much you gained by
fixing rejected claims. (Prove your worth)

« Can run the DAY report for one month or one year to track month to month progress/trends
or year to year progress/trends
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“.¢ “%ss® Day Totals-By Released Date

POS-MGR-RPT-ADMN-DAY

Shows totals for a selected date range, including:

PAYABLE — Totals of all PAID amounts for POS claims
SHORTED - Reflects difference in amount billed — (PAID+Copay)
PAPER - Total of all paper claims billed (Not Collected)
REJECTED - Total billed amount for all claims in rejected status

UNINSURED - Total billed amount of claims for Patients with no insurance listed on page
4 of their chart.

 DUPLICATE - Total of all Duplicate claims (should be zero)
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* RCR Rejected Claims by Reject Code

* Lists rejections by either Pharmacy, Insurer, or Reject Code

* Report that will list all of the rejected claims for a given time frame
that need to be fixed

« Can print a summary or a detailed report
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<X “4s® RCR Summary

File Edit Format Wiew Help
Claims sorted by Rejection Reason
From OCT ©1, 2823 TO FEB 20, 2824
FEFSUMMARY REPORT***
PHARMACY : CHINLE
REJECTION CODE: TOTALED: RX COUNT:
19:M/I Patient Gender Code 2,488.03 15
19:M/I Days Supply 62.10 3
21:M/I Product/Service ID 16,56©.28 685
22:M/I Dispense As Written(DAW) /Product Selection Code 22,9080 .55 149
22:M/I Ingredient Cost Submitted 38.33 3
25:M/I Prescriber ID 3,529.95 201
27 :Product Id not FDA/NSDE Listed 42 .47 2
28:M/I Date Prescription Written 25 .77 2
39:M/I Diagnosis Code 1,876.04 1
49 :Pharmacy Not Contracted With Plan on Date of Serwvice 678.83 14
41 :Submit Bill To Other Processor Or Primary Payer 16,638.66 les8
44:Plan's Presc database indicates DEA of Presc is not found 963.71 13
46:Plan's Presc database indicates DEA of Presc does not allow drug 136.923
50 :Non-Matched Pharmacy Number 15,528.94 15
S51:Non-Matched Group ID 199.82 (5]
52:Non-Matched Cardholder ID 11,341 .81 207
53:Non-Matched Person Code 5.1e 1
54:Non-Matched Product/Service ID Number 2,836.72 73
56:Non-Matched Prescriber ID 276.580 7
60 :Product/Service Not Covered For Patient Age 177 .43 2
65:Patient Is Not Covered 190,842 _67 492
67:Filled Before Coverage Effective 3,016.72 10
68:Filled After Coverage Expired 26,669.28 204
69:Filled After Coverage Terminated 207 ,568.94 1885
79 :Product/Service Not Covered 561,286 .08 12378
71l:Prescriber Is Not Covered 18e.61 1e
73:Refills Are Not Covered 216.16 10
Zo -Dprdmr NithordzatGcn Peaandred 212 oos 23 114715
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Detail Listing

REJECTION CODE: 60:Product/Service Not Covered For Patient Age
LAST NAME, FITRST NAME 2727001/1P OKLAHOMA MEDICATD $ 11.¢€6
000179212 00904671746 CETIRIZINE HCL 10MG
TAB
LAST NAME, FIRST NAME 2732969/0P OKLAHOMA MEDICAID S 10.83
016445787 00904671772 CETIRIZINE HCL 10MG
TAB
LAST NAME,FIRST NAME 2734083/1P OKLAHCOMA MEDICAID 5 11.66
002459410 00904671746 CETIRIZINE HCL 10MG
TAB
REJECTION CODE: 75:Prior Authorization Required
LAST NAME, FIRST NAME 2735153/0P OKLAHOMA MEDICAID $302.50
004361371
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=% RRIP-RPMS Report and Information
| Processor

« Converts RCR report into an Excel form
» Keeps track of statistics related to working of rejections

 Created by Nick Sparrow and is available on the Pharmacy POS
Listserv pos@listserv.ihs.gov
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“.o¥ “s.®  Pharmacy Report Processing Menu

[[ Pharmacy Report Processing Meanu ﬂ

Erlit Seitings

Edit Seitings

Cantralled Substance
PManagoment Hoeport

CRMA IRETFLCTIGnRE
it SEttings

Aged ﬂ'i:en Items Report

AL iR TF Ll Videre s HHHF IRLFuctiang

Edit Sattings
¥

Contiolled Substancs Mhanaigs msnt
Report + External Pharmacy Genaral Instructions
Prescriptions Report
LHM + FRET
instructions

Turr off highlighting on the "TORMME by Patiant” tab to
L e T
F I I irfiieAss sinEsdl Tor e CRR &l CRAA = EMNT ffinde i

Created by COR Mick Sparrow, versian 4. 8% 2010-Apr 168
nicholas sparrowd®ibs goy, 4357258877 (work]

Pharmacy Raports Mans Definitians and xplanations  |EEEIETTIITION W0
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“2¢ 4. RRIP Changes RCR Report From This...

REJECTICON CODE: 60:Product/Service Not Covered For Patient Age
LAST NAME, FIEST NAME 27T27001/1F OFRLAHOMA MEDICAID S 11.¢€6

000179212 00904671746 CETIRIZINE HCL 10MG
TAE
LAST NAME, FIRST NAME 2732%6%/0F OKLAHOMA MEDICATD 5 10.83

016445787 00904671772 CETIRIZINE HCL 10MG
TAE
LAST NAME, FIRST NAME 2734083/1P OELAHCOMA MEDICAID 5 11.66

002459410 00904671746 CETIRIZINE HCL 10MG
TAE

REJECTION CODE: 75:Prior Authorization Required

LAST NAME, FIEST NAME 2735153 /0P OELAHOMA MEDICATD 5302.50

004361371
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“a 6 se®  To This Easy-To-Read Excel Form!

Fill Date - Division - Rejection : : - i - e - RoRFlE - uner | - hmcunt Billed| - CardholderiD - Growp - NDE - By Nars - [Status - |Comments - Dmployes -
0802 70 EL REND I2:M1 Dizpense Ar Wiethen|DAW] Product Selectio  DEMO PATIENT HABGLOR BLIBS RX FEP B:01039 540,00 FAFFTITIAT L0000 OO0 01 TESTOSTEROME CYPIDNATE J00RGNL 1M (1IN O Fixed Faln
040220 EL RENO M1 Dispense As Wiithen|DAW]/Product Seiectio  DEMO PATIENT 331852/0F BCIBS RX FEP B:610239 11032 FIFIIIIIID GOS0 SI310057912 ALBUTEROL HFEA SO MCG/ACTUATION INHL.ORAL]  Fleed FAID
CRiOTy B CLINTON  FM Dispenss A WHTLen| AW Produdt Selectio  DEMO PATIENT FTEIAS1fAP CAREMARE BIN-DS136 PC SEIAT FEFIIITIS ALl D04 TOGELS LEVOTHYROKINE [SYNTHROID) 0,115 MG TAR Fleed PAID
000 350 EL RENG M1 Ditipan s A Wintben|DAW]Product Selectio  DEMO PATIENT ITOIASET1P BORE O AN [1Z15]00N; 110,23 FIFFTIIYR SN0 TEE ALDUTERDL HEA B0 MCG/ACTUATION INHMLORAL|  Fixed FAID
0406, 201 EL RENO I Dispense A Wiithen|DAW]Product Selectio  DEMO PATIENT FE1SS0S1P BLIBS O AX |1215]8N: S8k FAFFIITSID 00T DOTASLIETTS LEVOTHYRON [ SFNTHRO| Fimed FalD
040720 CLINTON  T6:Plan Limitations Extaaded DEMO PATIENT IF1G6AP OPFTUMRX BI0T7E-595S S115.11 FIFFTITFII UHEALTH BR300S0 HYDRACKYCHLORCAIUIME 200 MG TAR MPTDI:H-
OaF 15/ 00 CLINTON  MeProduct/Sedvice Rol Covened DEMO PATIENT FRISESIP OPTUM RN S10018:IRX o P FEEIEErE HCENCA OO085 11107 MOMEITASONE 220 MCOU'S B Proceds A
04073 CLUNTON  PcProductSenvice Mot Covened DEMO PATIENT ITAIA1fAR DRTUMRX S10ZT9:5953 555,03 FEFFIITFII UHEALTH DPACSOTL TG CETRRITIMNE 10 MG TAB Iﬂm OTC UMBILLABLE
040220 EL RENO LM Product)/Senvice B0 DEMOC PATIENT F231855/0F BCIBS RX FEP B:610239 510,96 FIFFTFIIIn GOS0 L2560 ERGOCALCIFEROL 30,000 UNIT CAP (E} Iﬁlﬂhﬁ.ir-“.!.l:li
GG B CLINTON  TEPlan Limitations Exteadad CEMO PATIENT FEISGER/0P CAREMAREK BIN-DSE136 PC S11.0% FEFTEITYTa AALe2 SATISOSSFLY ATPERIN 31 MG ECTAD !.m RUAN DAY SLUPPLY EXCEEDED)
DR/OF I CLINTON  FM1 Dispands A wWthen| Daw]/Product Selectio  DEMO PATIENT ITHIASSAP CAREMARE BINOSE )06 PC 500,58 AV AL o0 MY METOPROLCH. PUCTERATE 253 MG ER TAR EInSirable = nm EXCLUSICN
040730 CLINTON  EL:MYI Product/Senvice i3 DEMO PATIENT ITHIANE AP CAREMARE BIN:DMA33E FC 313.00 FEFFTITHID RALAN2 BRAISOTEILD TOPIRAMATE 258G TAE l.!"-hh REPALK
040/ 0 EL REMO TiDarys Supply Exoeeds Plam Limitation DEMO PATIENT FTSEL10/0P BLBS OK RX | L2LS|EEN: 511.32 FUFFEIIIITN SATIB0S5LY ALPERIN 31 MG ECTAB |E) m LAY DAY SUPPLY EXCEEDED)
OG0 10 L RENG  MkProduct/Sedvice ol Covened DEMO PATIENT IPEASEAP BCSRS 0K R [ 1205] B 51156 P DOBCMSIG05T CALCILIM-VITAMIN O 500 MG- 200 UsIT TAR |E] Unfixable o1 C UsikiLLAKL
0&/00/ 30 EL RENOD TkProductSemvice Mot Covensd DEMD PATIENT ZMES11P BLIBS O R | 1205 BEN: 5139, 71 SEFFITEIR MAMATIZIAT FLUTICASOMNE-SALMETERCL 500 MOG-30 MCG (Wi | UnBikstde = DENIED
040330 EL REMNO 5 Reject Code desoniption not endered, 5ee RCPD  DEMO PATIENT FPGIS0ESSP BC/BS O RX | LELS]BEN: 513.21 SEFFEFIIIR L225103300 TRAZODHONE HCL 308G TAS [E] Im REFALCK
003, Y EL RENO ThDLontinusd Producty Sarvebe D Mumber CEMO PATIENT FELABMASLP OELAHOMA MEDICAID 519,38 FEFTEITIa A2EL0E2I90 MOMTELLRCAST 5 MG CHEW TAR [E) Unfiabes FirACK
OO0 20 EL AENG F:M01 Dispende s Wikthen|DAW]Product Selectio  DEMOD PATIENT FEATA0P QELAHORA MEMCAID CH0.53 T AN AMPHETAMINE-DECTRONMPHETARMINE 20 MG ER CaFixed BAID
04/15/ 30 EL REND 5 Reject Code desoription not endered, 5ee RCPD  DEMO PATIENT ZANIASASLP BCSBS 08 RN | 1215 BEN: 511.93 SHFFFIFFIR DBLMG2 A3FFIE]] ERGOLALCIFEROL 30.0) “‘M REFALCK
D 150 EL REND 5 Reject Code deoniption not emiered, See BRCPD  DEMO PATIENT EEATOT0P BO/BS OK RX | LELS|BEM: 51193 T OELEI2 425100601 ERGDCALCIFEROL 50,0] I,H REPACK
O/ 15 00 FL RENG SkReject Code deianiplion nol emered, See ROPD  DEMO PATIENT FMMTG0P BOIRS 0K RN [ 1205 R S13.00 PR CRLE SIBABOA 0 MOMTELLACAST 10 MG T) Unfizable oiracy
04715730 EL RENOD M Reject Code desoriplion not endered. 5ee RCPD  DEMO PATIENT MR BOIBS 08 A | 1205 B 510,88 SEFFITER DRLMG2 131EP0ERISS LOSARTAN T4 MG TAR | Unficable Fcrace
08/ 13730 WATONGA FL:M Product/Service B DEMO PATIENT FAOORELSLP BCIBS O R | LZLS]|BRN: E1601S FHFFEFFFIS D000 IAOASI1IG0 MULTIVIT Wi IMERALS) “m REFACK
08 W EL REND Tilrys Supply Exgeeds Plam Limitaticn DEMD PATIENT FTREALNSIP BCHS OK RX (125 Ba: 531.52 s 0002 SATIAIGSFLD ASPERIM A1 MG EC TA) m BLAK DAY SLEPLY EXCEEDED
D408 10 EL REND FLM Ditipande AL Witken| DAWI Product Selectio  DEMO PATIENT FRMETIILP BORS O RN (1205 ) Ba: 21150 T 0002 0 MRS Y ?Elﬁimlﬂﬂﬂﬂ" _L,m FLAN EECL LIS
0406 30 EL REND 5 Reject Code desoription not entered, 5ee RCPD  DEMO PATIENT ZEISSETILP BC/BS O R | 1205 BaN: 53515 SEFFTITIR D002 SLECTRONE10S ATORVASTATINBD MG | “‘M REFALCK
0806/ 1 EL REND 5 Reject Code desoription not emiered, See BROPD  DEMO PATIENT FAMATIFLP BC/AS OK RN | LELS|BEN: 51479 FEFFEIFFTH 00T SRSIPOISOLD PANTOPRATOLE J0MG T) l,m RERALCK
OeSdy B L ARG EiSchpject Code deaniption not emered See RCPD  DEMO PATIENT SRMMZETLP BORS Ok RN (1205 R 254,28 S D0 THAAOMN FP0 SUCRALFATE LGM TAR ) M EEEACK
D&/08 30 EL RENO  fa%:Reject Cocde desoription not erdered, See ROPD  DEMO PATIENT HAN1P BLBS O A | 1205 BE: £11.92 SEFFIITES 002 SHECMOEEI0] ERGOCALCIFERDHL 30.0] um REFACE
D406 30 EL RENO T:Product/Senvice Mot Covered DEMO PATIENT FISTIN0P BCIBS Of R | L2L5]BRN: Si4.00 SHFFEFTFTR D00 1135045310 SALSALATE S0064G TAR] llm RERACK
003 W EL REND S5 Reject Code deoniption not emered, See RCPD  DEMO PATIENT FTHIARSIAP BRSO RN [L2ES]|BaN: 2ii.ay E b ] A L006801 ERGOCALCIFERCL 50,000 UNIT CAP (E) l,m REPACK
000 70 EL REND M1 Dipense Ay Witten|DAW] Product Selectio  DEMO PATIENT 21T 2P CAORENARE BINOCA LN PL $11.50 TEFFFFIYE? Rjay PO MRS METOPROLCH, FUCTINATE 30 MG ER TaB (£ EinBixable =ar EOCLUSIgN
0&/CL{ 30 EL REND M Dispense A Written|DAW)Product Selectio  DEMO PATIENT TE1TGES2P CAREMARE BIN:DGS336 PC 539.56 FIITITFIN ANL14T TOGAM0RH]2 METOPROLOL SUCCESATE 5 MG ER TAS (E] IIM FLAMN EXCLUSION
04713/ M0 OLINTON  &3Filled Aftter Coverage Terminated DEMO PATIENT FAIS306M00 CAREMARK BiN-DBE336 P S13.B% FEFFTITFTa ALY BSEER0EETI0 OMDAMSETRON HCL S6GE l,hh*h COVERAGE TERMINATED
Gl 100 CLINTON  &Rilled Afved Coveraps Temsmnatad D M PATIENT FTRIAER CAREMARK RIR-OGE LG B 213,25 W R ia? 1G00GOTROAE MAGNESI LR SaIDE 4008 Unfixabls o7 Uiy Ll
04/14/ 20 CLINTON  P:Plan Limitations Exceeded DEMO PATIENT TAA1NTSSLP QPTUM RX $10011:1RX 2330 FAFFIITIID HUEHCA M0 GLIPIZIDE 580G Ba TR “m MUST LISE ML DRDER
04/ 14730 CLINTON  BAS-Reject Code desoniption not entered, See NOPD  DEMO PATIENT TS 1P DPTUM RX 1001 1:1R 51385 FUIIFIIIS HOEHCA 433530070330 TAMSULOSIN HCL QL4MP IM BEPALCK
Nl 5 W PLRT A T Dhan pamirarsnne ferasissd FEwd™ DATIERT WFREGE R0 DTkl B S0 il 454 BT Lo L S e S T B i iich ik ACTATIA ANLAS TAR I.h.‘uﬂlh i W AR AR NEDER
Jamn 2020 Febr 2020 Mdar 2020 Apr 20D Ehabrsins DEMYD PAGE ¥ ' ]
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¥ 4 Detailed Instructions for RCR & RRIP(1)

* RRIP Database - > Rejected Claims by Rejection Claims Report

« If it’s the first time you are opening this, format the data column based on the information that
you want to capture

« Secure CRT

« POS ->U->RPT->CLA-RCR

« Enter date range (this depends on site specific workflow):
« Example: t-11 to t-1

Select Pharmacy: based on each site
Insurer — ‘blank’
REJECTION CODE - ‘blank’
SorD

DEVICE: HOME// 0;180;999999 — DO NOT HIT ENTER yet

» File -> Log Session — Create Report — Create a file name
» Click on Log Session again to turn this off
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“.¥ “s® Detailed Instructions for RCR & RRIP (2)

ERVICEg
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* Go back to RRIP Report Processor

* List of Rejected Claims — use this to start working on the specific
rejections

* Rejection report can be divided and tracked based on staffing
availability

51



L SERVICE,
< E 8.

Indian Health Service

Office of Information Technology

44, 'p () ] [ L]
w8 “ass® - Prior Authorizations

Divisian  Fill Date Chartéh  Hejection Drug Mame NDC Sratus Ingurer Amount Billed

CHINLE 05,07 424 P5-Priar Authorization Reguired PEM NEEDLE 316G BMM 0B4963 10601 WS CAREMAREK “12.M
CHINLE 0&,/07 24 T5Priar Authorizstion Reguired ALOGLIFTIM 258G TAR 45803015065 WS CAREMARK 5394 50
CHIMLE 05,07 /24 75Prior Authorization Reguired INZLULIN GLARGINE SOLOSTAR 100 LINIT/ML PEM ODOBE2 21505 WS CAREMARK 523581
CHINLE 05,07 424 T5-Priar Authorizgation Reguired ACCU-CHEK GUIDE ME GLUCOSE TEST STRIPS 6503071910 OPTUR RX-IRX G4 50
CHINLE 0&,/07 24 T5Priar Authorizstion Reguired GLUCCAE SENSOR FREESTYLE LIBRE 2 5 7SO00E0000 RX-OPTLM MCD D01553,/0) 526874
CHIMLE 05,07 /24 75Prior Authorization Reguired CERTOLIZUIMAR 400846/ 2ML KIT 50474071079 RA-OPTURM MCD 0015530 S10,876.57
CHINLE 05,07 424 T5-Priar Authorizgation Reguired LEVOTHYROKIME TSMEIG TABR 0007518219 RN-OPTLM MCD DO553,/0) S100.03
CHINLE 0&,/07 24 T5Priar Authorizstion Reguired INSLILIN GLARGINE MAX SOLOSTAR 300 LINIT/AIL 00024567102 RX-OPTLM MCD D01553,/0) 513045
CHIMLE 05,07 /24 75Prior Authorization Reguired EPLEREMONE 25MG TAR 50762171002 RA-OPTURM MCD 0015530 5249.40
CHINLE 05,07 424 T5-Priar Authorizgation Reguired INSLLIN ASPART 100 LINIT/MAL MOWILOG FLEXPEN 00168633840 RN-OPTLM MCD DO553,/0) 5355
CHINLE 0&,/07 24 T5Priar Authorizstion Reguired LIRASLUTIDE [VICTOZA] BRAGVIL 1M 00 ES40601 3 RX-OPTLM MCD D01553,/0) 4135649
CHIMLE 05,07 /24 75Prior Authorization Reguired MYCOPHENOLATE S00IUR 1800G DR TAS G0E052 96507 RA-OPTURM MCD 0015530 526011
CHINLE 05,07 424 T5-Priar Authorizgation Reguired SEMAGLUTIDE TG TAR 00684307340 RN-OPTLM MCD DO553,/0) 51,850,310
CHINLE 05,07 24 T5Priar Authorizstion Reguired INSLLIN ASPART 100 LINIT/ML MOWOLOG FLEXPEN 00 ES633910 RN-OPTLM MCD D01553,50) S169.338
CHIMLE 05,07 /24 75Prior Authorization Reguired SEMAGLUTIDE [(DZEMPICH 2 MG DOSE IR PEN O0e54 77212 RA-OPTURM MCD 0015530 51,850,300
CHINLE 05,07 424 T5-Priar Authorizgation Reguired LEVOTHYROKIME 1006405 TAB 0007662419 RN-OPTLM MCD DO553,/0) 599.94
CHINLE 05,07 24 T5Priar Authorizstion Reguired SEMAGLUTIDE [OZEMPIC) 0. 25MIG 0 3TSML IND P 00ES4 18113 RN-OPTLM MCD D01553,50) 51,850.30
CHIMLE 05,07 /24 75Prior Authorization Reguired SEMAGLUTIDE [DZEMPICH 0L25MIG 0 ITSML 1IN P O01eS4 18115 RA-OPTURM MCD 0015530 51,850,300
CHINLE 05,07 424 T5-Priar Authorizgation Reguired AMLODIPINE 5/BENAZEPRIL 200G CAP GE1ROO45801 RN-OPTLM MCD DO553,/0) 52204
CHINLE 05,07 24 T5Priar Authorizstion Reguired DUPILUMAE 200/0G71. 14ML PEN I 00024551802 RN-OPTLM MCD D01553,50) 47.236.19
CHIMLE 05,07 /24 75Prior Authorization Reguired LEVOTHYROKIME SOMIG TAR 00074455219 RA-OPTURM MCD 0015530 595,71
CHINLE 05,07 424 T5-Priar Authorizgation Reguired ECOMAZOLE MITRATE 1% CREAM 51672130302 RN-OPTLM MCD DO553,/0) 510522
CHINLE 05,07 24 T5Priar Authorizstion Reguired FLUTICASOME/SAL METEROL 500500 CG DISKILS 003 7E932232 RN-OPTLM MCD D01553,50) H301.08
CHIMLE 05,07 /24 75Prior Authorization Reguired SEMAGLUTIDE (DZEMPICH 1 MG DOSE IR PEN O01ES413003 RA-OPTURM MCD 0015530 »1,850.30
CHINLE 05,07 424 T5-Priar Authorizgation Reguired MEMANTINE 108G TAR 20300047205 RN-OPTLM MCD DO553,/0) 534.05
CHINLE 05,07 24 T5Priar Authorizstion Reguired ISOTRETINGIN 400G CAP GEZIE1 17604 RN-OPTLM MCD D01553,50) 5404.13
CHIMLE 05,07 /24 75Prior Authorization Reguired TRETIMCIN 0.025% CREAM O0E7ERCE22] RA-OPTURM MCD 0015530 5169.15
CHINLE 05,07 424 T5-Priar Authorizgation Reguired LEVOTHYROKIME 25MEG TAR 00074434119 RN-OPTLM MCD DO553,/0) L55.07
CHINLE 05,07 24 T5Priar Authorizstion Reguired TRETIMCIN 0.025% CREARM 00 7ERCE2 ] OPFTUR RX-KIDS CARE 5171.92
CHINLE 05,07 /24 75-Priar Authorization Reguired TRETIMGIN 00255 CREARM 00 7EACE2 ] OPTUR RX-KIDS CARE 5171.92
CHINLE 05,07 424 T5-Priar Authorizgation Reguired ALBUTEROL SULFATE DUOE3% NEB INHL 3L FERIA020030 D-ClGNA SECURE RX 521.90
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« Paper Claims Report
* Missed Prescriptions Report
* Negative COPAYs Report
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POS -> RPT -> CIA -> PAP

I- Enter “VA to jump to VIEW ALERTS option [§] 7 cHC-RPMS X
= I Va F1leMan Browser
w S |POS PAPER claims Tor prescripticns RELEASED on MAY G6,2024 05,/09m13:01
-] = |CHINLE
| :
= ™
.; I:: AETHA
Select Claim results and status Option: pap Paper claims report  |Trans. Date Prese/Fi11 Samount
...updating the Report Master file, please stand by... E;‘ ' /
_ _ S OMAY 65,2024 EEMMEEEPTN 76, 4GALBUTEROL 9OMCG (CFC-F) 2
“ Previous selection: RELEASED DATE from Feb 21,2024 to May &,2024@24:00 o ) 941. S4SEMAGLUTIDE (OZEMPIC) 0.2
START WITH RELEASED DATE: Feb 21,2024/ t=3 (May 06, 2024 a _ | 7.64CALCIUM CARB+VIT D3I 600G
GO TO RELEASED DATE: May &,2024)7 t-2  (MAY OF, 2024) & 488 . 12ESTROGEN /MEDROXYPROG 0.62
* Previous selection: TRANSACTION:INSURER Trom A to Z aM. ... ==s===a=
START WITH TRANSACTION:IMSURER: A/f/ S gggggm&; 2513-?'3
GO TO TRAMSACTION:IMSURER: Z// > SUEMEAN 678 .44
Ready ssh2: AES-256-CTR [ aes2! 31, 38 31 Rows, 97 Cols  VT100 g
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“. ¥ ‘5. Paper Claims Report (2)
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* Only VA Medical Benefit Plan and Tricare should show up on these paper
claims
* IF you have access to Third Party Plan:
« Can check to see if the respective paper claims have:
U - Unbillable

 Technically, no insurance plans should be marked as such but at
Chinle, Dental claims are marked as U

* O — Outpatient Drugs Only (Medical Insurance but no Rx Insurance)
* P — Point of Sale
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. s Missed Prescriptions Report

« POS /RPT /MNT / MISS

 Rx has been processed but did not cross over

* Look at the claims that does not have any message associated with
the Cla | m . * Prev May 8, 2624824: 68

MAY 18,2024
6:46 A

1:59 PN
SUBCOUNT
RELEASED DATE: MRY 2,202
ETIRIZINE HCL 16MG TAB  12:63 P

SUBCOUNT

MOXICILLIN -"J[EHEH"‘ﬁEi.-"EF"]L SUS 3:21 PN E REUERSAL ACCEPTED
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%o Missed CopayS Repor

Select VA FileMan Option: PRINT File
Entries

QUTPUT FROM WHAT FILE: ABSP REPORT
MASTER/ /

SORT BY: RELEASED

DATE//

START WITH RELEASED DATE: FIRST// T-30 (JUL
27,2016)

GO TO RELEASED DATE: LAST//

T (AUG 26, 2016)

WITHIN RELEASED DATE,
SORT BY:

FIRST PRINT FIELD: RELEASED
DATE

THEN PRINT FIELD: *;"

THEN PRINT FIELD:
TRANSACTION: PHARMACY

THEN PRINT FIELD: *;"

THEN PRINT FIELD:
RXI:DRUG

THEN PRINT FIELD: *;"
THEN PRINT FIELD:
TRANSACTION:PATIENT
THEN PRINT FIELD: *;"

THEN PRINT FIELD:
TRANSACTION:NET

By NET', do you mean ABSP LOG OF TRANSACTIONS 'NET PAID BY INSURER?
Yes//

(Yes)
THEN PRINT FIELD: ";"

THEN PRINT FIELD:
TRANSACTION:INSURER

THEN PRINT
FIELD:

Heading (5/C): ABSP REPORT MASTER
LIST Replace @

STORE PRINT LOGICIN
TEMPLATE:

DEVICE: 0;999;99999

Then import this data into
Excel.
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 FileMan is a useful tool to make custom reports for almost any needed
parameters

* FileMan is not user friendly

« Examples of FileMan reports:

* FileMan report to identify POS claims with negative reimbursement
(example is on the next slide)
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o2l FileMan Report to Identify Claims with Negative

Copays

JGe=lect VE FileMan Option: PRINT EFile Entrim=s
OUTEUT FROM WHAT FILE: AESP REPCRT MASTER, /S
30RT EY: BRELERSED DRATESS
3TART WITH RELEARSED DATE: FIR3IT/S T-20 (JOL Z7, 201€)
&2 TC BELER3IED DATE: LASTS, T (AUG Z&, 201&)
WITHIN RELEASED DATE, 30BT BY:
FIR3T PRINT FIELD: RELEASED DOATE

THEN PERINT FIELD: ";™

THEN PEINT FIELL: TBRENIACTION: PHARMACY
THEN PERINT FIELD: ";™

THEN PEINT FIELL: BXI:DRED=

THEN PERINT FIELD: ";™

THEN PEINT FIELD: TEREWN3IACTION: PATIENT
THENH PRINT FIELD: ";™

THEN FRINT FIELD: TRAWNIACTION:KET
By 'HET", do pou m=an ASSP LOE OF TRRWNIACTIONS "WET PRID BY INSUBRER'™? Ye=//
[Hmm)

THEN PRINWNT FIELD: ";"™

THEW PEINT FIELD: TRAWIACTION: INSURER

THEW PEINT FIELD:

Heading (3/C) - AESP PEEORT MRSTER LIST Beplac== &

JTCRE PRINT LOGIC IN TEMEFLATE:

DEVICE: 0;5559;58000 <Xlpan sescion log before precscing Entes>=>
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« ‘s |mport FileMan Negative Copay Report in Excel

Once you have run the file to completion, and have successfully created a text document with your data
using “log session,” open Excel

» Use log session as you would for the RCR when getting it ready to use in the RRIP i.e., at the “print”
prompt type

At the top, click Data, choose From text/CSV

Select your file

Excel will automatically identify how the data should be organized and will display a sample

Click Transform Data

Then click close and load

Organize your copay column smallest to largest and all of the negative copays are displayed at the top
Save the spreadsheet and reverse the claims with negative copays!

The general recommendation is to do this daily to keep your reports as accurate as possible, but this could be
done weekly to monthly as long as it is getting done on a scheduled basis.
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Example of Negative Copay Report Converted to
Spreadsheet (1)

......

61




R;.:{ﬁ.
=

o
a
£
=1
*

N

Indian Health Service
Office of Information Technology

"~ Example of Negative Copay Report Converted to
Spreadsheet (2)

E T | Malwy Megates C oy - Power Coary [dder

.m Hard Trasrvel oo Ao gl (L
r). = Proganay - - Custn Type Taek = =y T
| g o
.“ b = | dfmind o > ] LHE Pl Rw ol Heddes = T Sppr
Lt A Beticih Chapiig  Wevive tgrg Mpmimy pid P lt )
Lasd=  MPoiwerm - (L] MSRGgE ¥ Columra = Columea = Raws = Rowm = Cobumn= By  wg NEDSIE Vabet
LA ety Marusge Conpmern Hedid Riwy 109 Tipasripim
acdie 5 Tale. Tresa forelclumn Typrs [ Source ] ™
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The takes the benchmark price from the drug file and
it times whatever value that is entered. It should be set at
as a general rule.

A. Subtractor; subtracts; 1.5
B. Divider; divides:; 2.5
C. Multiplier; multiplies; 1.5
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True or False:

The POS Listserv is, in my opinion, the most helpful tool when it comes
to answering your POS questions.
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A. True or False

The DAY report is one of the most user friendly and informational reports
to track your POS progress

B. True or False

Printing the RCR and going through rejections on paper is the most
efficient way to correct rejections
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Wl s Open Forum

1. What changes would you make to POS Office Hours?

2. What concerns and/or challenges do you face at your site when
working on POS?

66



Indian Health Service
Office of Information Technology

Questions & Discussion



	What are the Point of Sale (POS) Daily Tasks?
	Learning Objectives
	Point of Sale (POS) Resources
	RPMS Recording & Material Library
	RPMS Recordings & Material Library�Search Results
	POS Listserv
	LISTSERV Email Groups
	Pharmacy Billing Option
	Sign Up
	Point of Sale Office Hours
	Overview of Pharmacy POS
	General Steps in the Point-of-Sale Process (1)
	General Steps in the Point-of-Sale Process (2)
	POS Workflow
	Each Department is a Piece of the Puzzle
	Setting Up POS
	Assigning Necessary Point of Sale Keys
	Business Office Keys Do Not Include the�POS Functions
	Information and Technology (IT): RPMS Patches and Informatics
	Activate Your Point-of-Sale Option
	Verify that the Patch is Current in Pharmacy Point-of-Sale Menu (ABSP)
	POS Settings: MULTIPLIER
	Pharmacy: Drug File Clean-up
	Certain Groups of Medications Can be Made UNBILLABLE, if Needed
	Systemwide Default Code (previous slide)
	Pharmacy POS Tutorial (1)
	Pharmacy POS Tutorial (2)
	Optimize Revenue Generation
	POS Daily Tasks
	Update Report Master File Report (URM) (1)
	Update Report Master File Report (URM) (2)
	Update Report Master File Report (URM) (3)
	Duplicate Claims Report (DUP) (1)
	Duplicate Claims Report (DUP) (2)
	Duplicate Claims Report (DUP) (3)
	What Do We Do Next?(1)
	What Do We Do Next? (2)
	What Do We Do Next?(3)
	Stranded Claims (STR) (1)
	Stranded Claims (STR) (2)
	DAY Report to Monitor POS Collections 
	Day Totals-By Released Date
	Reports for Working POS Rejections
	RCR Summary
	RCR Rejected Claims by Reject Code �Detail Listing
	RRIP-RPMS Report and Information �Processor
	Pharmacy Report Processing Menu
	RRIP Changes RCR Report From This…
	…To This Easy-To-Read Excel Form!
	Detailed Instructions for RCR & RRIP(1)
	Detailed Instructions for RCR & RRIP (2)
	Prior Authorizations
	POS Weekly Tasks
	Paper Claims Report (1)
	Paper Claims Report (2)
	Missed Prescriptions Report
	Missed Copays Report
	FileMan Negative Copay Report
	FileMan Report to Identify Claims with Negative Copays
	Import FileMan Negative Copay Report in Excel
	Example of Negative Copay Report Converted to Spreadsheet (1)
	Example of Negative Copay Report Converted to Spreadsheet (2)
	Knowledge Check #1
	Knowledge Check #2
	Knowledge Check #3
	Open Forum
	Questions & Discussion



