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Introduction

Review the correct documentation of non-VA medications into the 
medication list and the configuration of notifications to alert a pharmacist 
or informaticist of the use of the Outside Med Miscellaneous orderable 
item.
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This Course Is Suitable for the Following Roles

• Clinical Informaticist
• Clinical Pharmacist
• Clinical Application Coordinators
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Prerequisites

None
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Learning Objectives

By the end of this training, you will be able to:
• Document a non-VA medication on the EHR Medications tab
• Set up notifications to alert staff when the Outside Med 

Miscellaneous orderable item is used
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Medication Lists

• Complete, accurate medication lists are an essential element of patient 
care.

• Medication list accuracy can prevent errors of omission, therapeutic 
duplication, dosing errors, and drug interactions.

• Medication reconciliation at transitions of care and documentation of 
medications prescribed by providers outside of IHS or filled at 
pharmacies outside IHS improves patient safety and quality of care.
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Medications Tab in EHR (1)

• Comprised of three sections:
• Outpatient Medications

• Used by internal providers to prescribe medications that may be filled at an internal 
pharmacy or e-prescribed to an external pharmacy
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Medications Tab in EHR (2)

• Inpatient Medications
• Used by internal providers to write inpatient medication orders
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Medications Tab in EHR (3)

• Non-VA Medications
• Use to document medications (prescription, herbal, or OTC) the patient uses 

that are either:
1. Prescribed by an external provider and filled at an external pharmacy or
2. OTC or herbal therapies
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Documenting a Non-VA Medication (1)

Method 1
• From the Medications tab, right-

click in the Non-VA Medication 
section

• Select New Medication

Method 2
• From the top row of the 

Medications tab, toggle to Non-VA 
Medications

• Select New

10



Documenting a Non-VA Medication (2)
1. Text search for the medication 2. Populate fields with known information
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Documenting a Non-VA Medication (3)

• If the medication you need to document is not available, use the drug 
name OUTSIDE MED MISCELLANEOUS

• The use of OUTSIDE MED MISCELLANEOUS will trigger a 
notification to alert a pharmacist that a new drug file entry is needed
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Outside Med Miscellaneous Parameter (1)

• Use the General Parameter XX 
Tools option to 

1. List the current value for the 
parameter

2. Edit the parameter value, if 
needed

• Parameter Names:
• ORB OI ORDERED – OUTPT
• (ORB OI ORDERED – INPT)*

*May not be used at your site
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Outside Med Miscellaneous Parameter (2)

• List Value example:
• XX
• LV
• ORB OI ORDERED – OUTPT
• Review users

• The Instance column shows the name of 
the orderable item the user will receive a 
notification for when it is ordered

• If you have more than one drug file 
entry/orderable item name for OUTSIDE 
MED MISCELLANEOUS, each OI name 
will need a value created in this 
parameter
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Outside Med Miscellaneous

• Edit Value example:
• XX
• EP
• ORB OI ORDERED – OUTPT
• User

• Enter user name
• Select Orderable Item

• Enter the name of the orderable item 
for which the user needs to be alerted

• Send alert for all outpatients
• Yes
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Helpful Hints

• After editing the parameter, do another List Value to verify the changes 
• Enter a test prescription for OUTSIDE MED MISC on a Demo Patient

• Then, verify the user received the notification

• Any user can document in the Non-VA Medication section of the 
Medications tab

• OUTSIDE MED MISC may also be used on internal prescriptions if a 
provider is unable to locate the needed orderable item

• Non-VA medications do not expire; if a patient is no longer taking them, right-
click to discontinue/cancel the medication
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Questions and Discussion
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Biographical Sketch

CDR Abigail White, PharmD, BCACP
Clinical Informaticist 
Cherokee Indian Hospital, Cherokee, NC
CDR White has been a Clinical Informaticist at Cherokee Indian Hospital, in 
Cherokee, North Carolina since 2013. She has been a pharmacist serving in IHS 
since 2005. Throughout her career she has been stationed at Tsaile Health Center, 
Crow-Northern Cheyenne Hospital, and Northern Cheyenne Community Health 
Center. She received her Doctor of Pharmacy from Ohio Northern University. CDR 
White completed the ASHP Pharmacy Informatics Certificate Program in 2020 and 
has been a Board Certified Ambulatory Care Pharmacist Specialist since 2011.
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Key Contact and Resource Information
Contact Purpose Links
RPMS EHR Online Help Files End-user training/support Inside RPMS EHR under “Help”

RPMS Feedback Enhancement requests https://www.ihs.gov/rpms/feedback/

Listserv (EHR) Share experiences and questions 
with other sites

https://www.ihs.gov/listserv/

Tiered Support Setup, IIS support, issues, 
general support

Elevate through the appropriate tiered support 
structure. 1. Local IT or Informaticist, 2. Area IT or 
Informaticist, 3. IT Service Desk User Support (IHS) 
ITSupport@ihs.gov or directly via ServiceNow Self 
Service Portal at https://www.ihs.gov/itsupport/

RPMS Clinical Application User, Technical, and Install 
manuals

https://www.ihs.gov/rpms/applications/

RPMS EHR Training Website End-user training/support https://www.ihs.gov/rpms/training/

RPMS EHR Recording and 
Material Library

End-user training/support https://www.ihs.gov/rpms/training/recording-and-
material-library/
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