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Learning Objectives

 Understand how to enter Rx insurance information into the
insurer file.

 Understand how to add an insurer as a new ABSP insurer after
It has been entered into the Insurer File so it can be entered on
the patient's file.



Scenario

You are working in the pharmacy and you identify Rx Insurance
coverage for a patient on Cardfinder. You review the SUMI report
and cannot find an Insurance entry with the RxBIN and PCN that
matches the info returned from Cardfinder. Now you are stuck
and cannot enter the insurance on the patients file until

somebody enters the insurance in the Insurer File....but you don't
have to be!



Why do we need to know this??

* This is typically a business office function in many sites,
however pharmacy can do this and, in my opinion, should be
able to do this.

e If an insurer is not in the Insurer File, it will not be on the SUMI
report and therefore is not entered “in the system™ and cannot
be put on a patients file and cannot be billed.

* By knowing how to do this, YOU can immediately make the
entry in the Insurer File, add the insurer as a new ABSP Insurer,
enter the insurance on a patients file and begin billing!



Benefits

* Decreases the amount of time it takes for the insurer to get
entered

 Allows for immediate billing of claims

» Decreases the chance that the claims will be forgotten about
and not billed

* The longer it takes for the insurance to be entered in the Insurer File,
the more likely the claims may be forgotten about

* Ensures that the insurance is entered in a manner that easy for
the pharmacy to identify and is entered correctly

 Decreases business office workload



Needed Security Keys

- ABMZMENU Allows access to the Third-Party Billing system

« ABMDZ TABLE MAINTENANCE Allows access to the Third-
Party Table Maintenance menu

« ABMD TM INS MENU Allows access to Insurer File menu



How to make an Insurance Entry in Insurer File

 Go to Add/Edit Insurer menu

 Third Party Billing System (3PB) > Table Maintenance Menu (TMTP) >
Insurer File Menu (INTM) > Add/Edit Insurer (EDIN)

« Or "EDIN

e Select “Add New Insurer”

 Enter the name of the new insurer

« If the “new insurance” you are entering has the exact same name as one that
already exists in the insurer file, a new entry will not be made

* The only fields that need an entry are the following
» Street, City, State, Insurer Status, Type of Insurer, and Rx Billing Status
« Recommended — Phone Number



Demonstration #1



“nd ”&s.ﬁ‘aﬁ How to make an Insurance Entry in Insurer File —

Insurer Status

e |Insurer Status
» Billable

* Allows the insurance to be billed —
what you want to select

 Unselectable

 This option allows the insurance

to be unelectable on a patient's
profile

 If an insurance is not longer active
or if you make an entry in error,
then you want to select this option

 Unbillable

e Can'’t bill the insurance

Insurer Status.....: BILLABLE.~~ 77
Choose from:

UMSELECTABLE
BEILLABLE

UNBILLABLE

Insurer Status.....: BILLABLE.~~




“d ”&s.ﬁ How to make an Insurance Entry in Insurer File —

Type of Insurer

* Type of Insurer
* There are many

« Most common are;
* Private
 Medicare Part D
 Medicaid

« Make appropriate selection for
your entry

* If you select Medicare Part D or
Medicaid, you cannot edit the
“type of insurer” after the entry is
made
« It is important to be accurate in this

field otherwise you may have to
make a brand-new entry
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How to make an Insurance Entry in Insurer File —
Rx Billing Status

« Rx Billing Status
« Billed at point of sale

* Does exactly as it says, causes the insurance to billed out point of sale — select this one

» Qutpatient Drugs Only

« | am not entirely sure what this one does

 Unbillable

« What you would want to choose if the insurance was no longer in use or you made an entry in error

LChoose from:
) UNBILLABLE
0 OUTPATIENT DRUGBS ONLY

P BILLED POINT OF SALE
Rx Billing Status..: BILLED POINT OF SALE.
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How to add a new ABSP Insurer

* Once the insurance is entered in the Insurer File it still needs to
be added as a new ABSP Insurer to make it selectable on page
4 of a patient’s file (i.e., to add it to the patients file)

* Go to Advanced Setup of Insurer

« Pharmacy Point of Sale (ABSP) > Pharmacy Point of Sale Manager
Menu (SET) > Pharmacy Point of Sale Setup Menu (SET) > Edit
Pharmacy POS Insurance Settings (INS) > Advanced Setup of Insurer
(ADV)

« Or "ADV
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Insurer Information

« Enter the Insurer you just added to the Insurer File at the “ABSP INSURER
NAME" prompt

» Make entries in the following fields: NCPDP Version, Bin Number, PCN Number, RX —
Help Telephone #, Medicare PartD

» Use defaults in the following fields: Maximum RX's Per Claim, Add Disp. Fee to Ingr.
Cost, *Contract Required, Total exclusive of Patient Amt

NAME: RX-123456-DEMO//
* PHARMACY POINT OF SALE V1.8 P52 *

» LINNEBAGO TRIBAL HLTH PROGRAM x NCPOP VERSION: D.B8 D.@
[idvanced setup of insurer]
e BIN NUMBER: 123456

PCN NUMBER: DEMO

Select ABSP INSURER NAME: RX-123456Narrative contained no useable words. HX = [] iSpenS i ng Fee:

GRACE PERIOD:
Since the KEYUORD LOOKUP failed lets try a NON-KEYWORD LOOKUP... RX - Help Telephone #: 1-234-567-8314

Search was unsuccessful .

RX-123456Narrative contained no useable words. HEDIEHHE PﬂHTD? : N//
Search uas unsuccess ful. Maximum RX’s Per Claim: 4//
Add Disp. Fee to Ingr. Cost: NO//
*Contract Required: NO//
e a Total exclusive of Patient Amt: N//

Are you adding ‘AX-123456-DEMO’ as a new ABSP INSURER (the 236TH)? No// v Select NCPDP FIELD SPECIAL CODE: 455// 13

Since the KEYWORD LOOKUP failed lets try a NON-KEYWORD LOOKUP. ..
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.t “s.s® How to add a new ABSP Insurer (Activate an
Insurer)

* Once you have reached NCPDP Field Special Code you can enter
“A" to exit

« NCPDP Field Special Codes are addressed in another Office Hours
Presentation

NAME: RX-123456-DEMO//

NCPOP VERSION: D.8 D.B

BIN NUMBER: 123436

PCN NUMBER: DEMO

RX - Dispensing Fee:

GRACE PERIOD:

RX - Help Telephone #: 1-234-367-8910

MEDICARE PARTD?: N//

Maximum RX's Per Claim: 4//

Add Disp. Fee to Ingr. Cost: NO//
*Contract Required: NO//

Total exclusive of Patient Amt: N//
Select NCPDP FIELD SPECIAL CODE: 455//
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Demonstration #2
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Reference Slides
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How to make an Insurance Entry in

Insurer File Menu
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Insurer File Men
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I Split Billing Report
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.t ‘s.o® How to make an Insurance Entry in Insurer File —
Add/Edit Insurer
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THIRD PARTY BILLING SYSTEM -
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How to make an Insurance Entry in Insurer File —

Mailing and Billing Addresses

NB IMACTIUE

NH
, 7" to exit this list, OR
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“..t¢ “s.»® How to make an Insurance Entry in Insurer
File — Insurer Info and Status

Phone Humber..: ..... _lnuu_

IN LEHHTH

Status. ....: BILLABLE
ype of Insurer....: PRIUARTE
1 | Inclusive Mode. :
ackbill LlﬂllT Qiils |r|ﬂ| )
le E ll tatus.

Select CLINIC UNBILLABLE: ||
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.t ‘s.o® How to make an Insurance Entry in Insurer File —
More Info

Select. CLINIC UNBILLABLE:

C SUBIITT

ER ID:
JRD:
51 INDICATOR:
USE PLAN NAME?:
72 HOUR RULE:
NPT USAGE:
TRIBAL SELF-IMSURED?:
ICD-18 EFFECTIVUE DATE: OCT 1,2815-~
DECIMAL IM 1588 BOX 21 (D¥):

GROUP NUMBER:
PROVIDER PIN#

Select PROUIDER: |
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Uisit Mode of Mult Fee
Type - Description Form Sched

Select UISIT TYPE..: |
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Y, %s.9®  How to add a new ABSP Insurer — Advanced
Setup of Insurer

LLLEE LR R LR R R L]
» PHARMACY POINT OF SALE V1.8 P52 «
s UINNEBAGD TRIBAL HLTH PROGRAM =

" fiduanced setup of insurer ]

L LR LR L LR e LR L]

INSURER MWAME: RX-12345BMarrative contained no useable words

3 unsuccessful
Since the KEYWORD LOOKUF failed lets try a WON-KEYWORD LOOKUP
useahle words

search was uns

Since the KEYWORD | try a NON-KEYWORD LOOKUP

R¥X-123456-DEMC BRASKA BBBTI

fire you adding ‘AX-123456-DEMD’ as a new ABSP INSURER (the 236TH}? Mo// ¥
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How to add a new ABSP Insurer — Rx Info

NAME: RX-123456-DEMO//

NCPOP VERSION: D.0 D.@

BIN NUMBER: 123456

PCN NUMBER: DEMO

RX - Dispensing Fee:

GRACE PERIOD:

RX - Help Telephone #: 1-234-567-8910

MEDICARE PARTD?: N//

Maximum RX's Per Claim: 4//

Add Disp. Fee to Ingr. Cost: NO//
*Contract Required: NO//

Total exclusive of Patient Amt: N//
Select NCPODP FIELD SPECIAL CODE: 455//
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What Questions Do You Have?

25



	Point of Sale Office Hours� �How to make an Rx Insurance entry into the Insurer File  
	Learning Objectives
	Scenario
	Why do we need to know this??
	Benefits
	Needed Security Keys
	How to make an Insurance Entry in Insurer File
	Demonstration #1
	How to make an Insurance Entry in Insurer File – Insurer Status
	How to make an Insurance Entry in Insurer File – Type of Insurer
	How to make an Insurance Entry in Insurer File – Rx Billing Status
	How to add a new ABSP Insurer 
	How to add a new ABSP Insurer – Enter Insurer Information 
	How to add a new ABSP Insurer (Activate an Insurer) 
	Demonstration #2
	Reference Slides
	How to make an Insurance Entry in Insurer File – Insurer File Menu
	How to make an Insurance Entry in Insurer File – Add/Edit Insurer
	How to make an Insurance Entry in Insurer File – Mailing and Billing Addresses 
	How to make an Insurance Entry in Insurer File – Insurer Info and Status
	How to make an Insurance Entry in Insurer File – More Info
	How to make Insurance Entry in Insurer File
	How to add a new ABSP Insurer – Advanced Setup of Insurer 
	How to add a new ABSP Insurer – Rx Info
	What Questions Do You Have?



