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et ¥ Reminders

* Match your phone to your name.
* Mute your phone and computer microphone when not speaking.

* Do not place your phone on hold during the call. Music will play into
the session, and everyone will hear it.

* Download the agenda and instructional guides

https://www.ihs.qgov/rpms/training/course-materials/?parent=&fld=EHRClIlinicallnformaticsFundamentalsSkills
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.t as.e®  Disclaimers

« OIT may record this session. To provide adequate security measures and prevent
disclosure of sensitive information, each recording is reviewed and edited prior to
publishing. The recording will be made available for on-demand viewing once security
and management controls are in place.

« Unauthorized acquisition, use, reproduction, transmission, or distribution of OIT-provided
trainings is not permitted and is considered violation of Privacy and Security Policy. As
such, the OIT-provided session may not be recorded by anyone other than the
authorized party. For any questions, please contact RPMS Training team at
RPMSTraining@ihs.gov.

* Note: It may be difficult to view details in the screenshots in this presentation. Their
intended use is for example only.
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“.. € “s.®  Course Materials and Recordings

* Download the resources available in the File pod (if applicable).

» Recorded training modules and course materials:
https://www.ihs.qgov/rpms/training/recording-and-material-library/



https://www.ihs.gov/rpms/training/recording-and-material-library/
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“. ¥ Post-Course Evaluation

* |t is important that you participate in the post-course survey

 Your anonymous feedback is key to ensuring these OIT-provided
training sessions are effective

« Completing the survey is the only way to receive your certificate for
attending training today
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* |dentify the purpose of EHR Reminder dialogs
* Analyze the multiple components of Reminder dialogs

« Demonstrate how a pharmacy informaticist may use Reminder dialogs
to improve efficiency and quality of patient care

» Create a Reminder dialog
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Reminder Dialogs (1)

2

* Prompt providers to meet national performance measures
« GPRA

* Improve patient care
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%,wmﬂ ‘o&s.ﬂ"b Remlnder DlalOgS (2

o LIH-RPMS.EHR Lawton Indian Hospital - O X
User Patient Actions Imaging Practice Management CDC Vaccine Schedule  RPMS  Tools  Websites  |-5TAR  CLEAR  CLEAR-LOCK REFRESH Emergency Dept Dashboard Help
PRIVACY PATIENT CHART RESOURCES CHARGE TICKET “.EMERGEMCY DEPT DASHBOARD “.POS Report Generator . EHR HOW-TO'S
Demo.Patient Girl Yisit not selected
999992 01-Jan-2008 [15) F
- Posting . Problem List Advs React Medicati R D Asth N Active
ooy - Visit waoll & )V A|I|| ‘Action | [ W [f i CIC |Ipiroct A Phamm || yedication | ALERT NOTES <
Detail Jummary D A Plan ontrol Dlﬁ Mail - List —=
RPMS/P0 TI7T
Hatificatio Summary riage fellrfe Problem Mngt | Superbill | Well Child | Medications || Labs || Orders || Hotez | PRC Ref I C It Suicide Form || Reports
Actj i Adverse Reactions
Problem View lssue Date A Agent ~ Type Reac... Status  InAct Date ~
Acute depression Available Ref DueDate  Last Occunence  Prioty | 23-May-2023 | AMBIEN Drug RAS... Verified
Anemia | anemia =& Due 23-May-2023 AMOX_.. Drug URTI... ¥erified
Anti lant drug ik 8 Alcohol Screen 06/03/2017  0B/03/2016 23-May-2023 || CIPR... Drug RASH  Verified
Asthma Post Covid Functional Status DUE MW 23-May-2023 || DDXY... Drug WAN_.. Verified
Atrial fibrillation | Started or Agthma Action Flan DUE NOw 26-Jan-2023 ‘| METAL Other RAS...  Verified
Benign essential hypertensi Asthma Control DUE NOW h NFMM _ Drun ANA Verified hd
Bipolar disorder Asthma-on steroids DUE N at Status
Chart ion by healthg CVD Risk DUE HOWw n O All @ Active
= Drental Yisit 04/07/2022 0470772021 E
Depression Screen 07/30/2020 OF/30/2019 Reminders
" D ACE/ARE DUE -
Yital VYalue DM Anti platelet YD DUE NOWw [’Id Reminder Date -
THP 98 F (36.6 Dt BP Control 041972022 011942022 Asthma Control DUE NOW
PU 88 /min D Eye Exam 06/08/2017  06/08/2016 Asthma-on steroids DUE NOW
RS 18 /min Dt Hgbé1C Control 01430/2019  OF/30/2018 CYD Risk DUE NOW
BP 134756 mm DM Faoat Exam 12/04/2016  12/04/2015 Dental Yisit 07-Apr-2022
HT 54 in (137, DM Nephropathy Screen DUE NOWw Depression Scieen 30-Jul-2020
wT 156 Ib [70. Domestic Violence 12/04/2016  12/04/2015 DM ACEZARE DUE NOW
EMI 37.61 gpsh[?‘_T g"a'“a“ﬁ” o EHE :gw i DM Anti platelet CVD DUE NOW
< RIS SErEen Hesos . DM BP Control 19-Apr-2022 11:36 v
5 Last Menstrual Period DLUE NOW/ - — Ll :
Apd Height 0A2023 0A92022 I Alerts
- = Activity Sereen 01/25/2019  01/25/2015 i —
Appointment/Yisit Dat HIV Soreen DUE MW e Crisis Alert Date
AC-8-FP-AVAILABLE 25+ Hypeitension Contral (MH] 01/13/2023  01./18/2022 K Updated ;| ADVANCE DIRECTIVE 02-0ct-2014 15:26
ASTHMA CLINIC 09-1 Lipid Profile Female 05/15/2021  05/15/2020 L _ | || CLINICAL WARMING ~ 09-Map-2013 14:53
HepB Ped Immurization DUE NOW/ TERESAK | 6/30/2017
LAB 08-J P L || PAIN_AGREEMENT 05-Jan-2016 09:20
Unknown 254 B Tobacco Sereen 1042072013 10/20/2018 ANKATE |z e o01s | || RESCINDED_PAIN_... 20-Api-2016 12:40
- WWeight 0719/2022 011942022 j
PHARMACY 23K = 3
-1 Applicable 'WN.ONE 5272016
LaB 199 81 Not Applicable
ANTICOAG CLINIC 284 w
-1 AlEvaluated
PE{R!‘ACY — EE_J (-1 Other Categories

LAWTON INDIAN HOSPITAL 28-Jul-2023 14:59 1 O
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Reminder Dialogs (3)

While working on a new note, the Reminders file will also be available.

T

BPMS/POS Monitor
Motifications | Summary | Triage | Wellness | Problem Mngt | Superbill | “Well Child

IFile View Action Options

_— Y ——————————————

Medications | Labs | Orders | Motes | PAC Refenrals | Consults | Suicide Form | Reports

Abs|
Last 100 Signed Notes PHARMALCY Jul 31,2023@08:10 .
S1BEL Man Mebe in Broaracs ‘ Wt 2N DAY SURGERY
£ >
I ~
# Templates
£ Reminders |
- Due
- Post Covid Functions
Dental Wisit
Tdap
Activity Scresn
Hypertension Caontral
Calan Cancer
HepB Adult Immurizz
e
-3 Mot Applicable
-3 AlEvaluated
-3 Other Categories
]
< >|[ < > .
LAWTON INDIAN HOSPITAL 31-Jul-2023 08:10

11
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Reminder Dialogs (4
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¥
User Patient Actions Imaging Practice Management CDC Vaccine Schedule  RPMS  Tools Websites |-STAR  CLEAR CLEAR-LOCK REFRESH Emergency Dept Dashboard Help
PRIVACY PATIENT CHART RESOURCES CHARGE TICKET " EMERGENCY DEPT DASHBOARD . POS Report Generator . EHR HOW-TO'S
Demo_Patient Boy ALC-8-FP-AVAILABLE 24-Jul-2023 10:42
933393 01-5ep-2009 [13] M Ambulatory
. Postings * Problem List Advs React Medications |R|D|| Asthma POC Active
Visit ; L — W/ HTN || CIC |pirect Pharm AL
- \ \ \ A Act 4 Lab LW Medicat
:I';Earilll Summan | CwhA i Needs Rvw || Needs Rvw || Needs Rvw SlA ;I::." e Entry H | |Control | 5 A Mzl \O( Ed el Ii?:: ion

BPMS/P0S Monitor

Motifications | Summary Wellness | Problem Mngt | Superbill | Well Child | Medications | Labs | Orders PRC Referrals | Consults | Suicide Form

File Y¥iew Action Options

Last 100 Signed Motes

2L M Mata in Praarass

PHARMACY
‘ Vst ACBFP-AVAILABLE

Jul 31,2023E08:21

£
# Templates 'w) Reminder Resolution: Weight O e
£ Reminders | Weight should be recorded on a regular basis:
_____ : Diental Wizt ~ Last Z WI: 128.00 1lb [58.11 kgl {Oct 18,
DM ACE/ARB 100.00 1b [45.40 kgl (Now 24,
DM BP Control [¥ Check to record patient weight.
D Eye Exam
Dk Hgbe! 1€ Control
DM Foot Exam

DM Hephropathy Sc1

EPSDT Evaluation

Fluoride  arrish

Syphiliz Screen Meeded

Tdap

Aictivity Screen

Meningococcal lmmuniz:

HIY Screen

Lipid Prafile tale

IFY Irmmutization

HFY Immunization

4% Weight
Applicable

* |Indicates a Required Field

~

1 "
) Vital Measurements: BP
1 Mot Appiicable Yital Measurements: WT
1 AllEvaluated Orders: LS ACEAARE. Mephrology Screening
1 Other Categories v
< > _ < Back

LAWTON INDIAM HOSPITAL || 31-Jul-2023 08:24

ALERT NOTES k!

Reports
Abstracts

12
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Motifications || Summary | Triage | Wellnesz | Problem Mngt | Superbill

Triage 5 | Yitals
Vitals Yital Value Date Modi...
Chief BP B . ;
Complaint WwWT 136 Ib [61.689 kgl 31-Jul-2._.
Allergies PU Rl
Family History PHRZ 0 03-Feb-...
Reproductive THMP 981 F [36.72 C) 18-0ct-__.
History RS 16 /min 18-0ct-._.
Infant Feeding HT 54 in [137.16 cm] 18-Oct-...
Refusals/Funcl BMI 30.86 18-Oct-...
Status BMIP 100 % 18-0ct-...
PHH PA 3 18-0ct-_..

o2 98 % 18-Oct-...

AUDC 0 18-Oct-...

L 20020 24-Movw-___

PHQOY 14 15-Aug-__.

HC 22 in [65.88 cm] 21-Movw-__.

YU 30520 02-Jun-.._.

WwC 55 in [139.7 cm] 259-Jun-. ..

Indian Health Service

Office of Information Technology

Reminder Dialogs: Data Entry Simplified

13
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“. “s®  Reminder Dialogs (5)

ot Clinical Maintenance: DM ACE/ARE Od >
| --5TATUS-- --DUE DATE-- --LAST DONE--
DEpresson SCIeen | 773072020 077307 20T LCUE NOW DUE NCW unknown
YT e — Py e ey Ly
AN B =D
DM Ariti platels Clinical Maintenance
i i L Diaketic patients who hawve h:Eertensicn or nEEhrcEathy should ke
DM BF Caontro Education TCF": Definition 1372022 evaluated for the appropriatensss an ACEL or ARPE therapy unless they
Cikd E_l,.lE.' Exam Reminder |r1|::||_||r}r 02,2016 are allergic to both.
DM Hgb'&'-“: C . al/z0e EEMINDER DUE: if patient has an active problem or diagnosis of
O Foat Exarr Reference Information > 042015 Diabetes BND sither a diagnosis of nephropathy or hypertensicn or
thFJephrnpal a UA/CR »>30 and does not have an actlwve, Tilled prescriptlon Lor
Domestic Vigle ~ Evaluate Reminder 04/2015 A e
EPSDT Ewalu: ] EXCLUSION: patient removed from cchort if documented allergy/RDR to
Syphilis Sereer Reminder lcon Legend High both ACEI and ARB
Last Menztrual Perniod DUE HOWw
. Reference: BAmerican Diabetes Lsscciation Recommendations 2015,
HE'th 011372023 MA3/2022 Healthy People 2020, Diabetes, IHS Division of Diabetes
.":".I:tl'-.-'lt_'.-' Screen M#A252019  MA2R2018 Ireatment and Frevention.
HI Screen DUE MW
Hypertenzion Cantral [MH] MA9/2023 M A92022
Cohort:

Reminder Term: IHS-DIABETES DX 2015
Computed Finding: Snomed findings
07/283/2023 value - Diabetes mellitus type 2; Diabetes mellitus type 2

Reminder Term: IHS-HYFERTENSION 2013

Computed Finding: Snomed findings
0772872023 value - Hypertensive disorder; Hypertensive disorder

e

14
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“. ¢ s Benefits of Using Reminder Dialogs

* Interacts with RPMS to resolve reminders for GPRA

 Allows data entry on the spot

 Orders (labs, medications), education, health factors, coding, immunizations,
exams, and consults

 Also can be utilized as a regular note template

* While complicated to set up, they have some important benefits
* Don’t have to leave the note to explore the patient record
* Immediate pop-up of orders of interest (meds/labs) upon signing the note

15
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Reminder Dialogs (6)

EHR >> PXMM >> DM >> DI (Reminder dialogs)

&
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Dialog

Group
Elements

Findings

Additional Prompts

Forced Values

Result Groups/Elements

17
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“¥ ¥ Reminder Dialogs: Nomenclature (2)

Resolution
Where was it done? (clinic vs. historical)
How was it done? (ordered vs other)
Did it get done? (refused for immunizations only)

Finding ltem
What was done? (immunization, health factor, exam)

Additional Prompts
Allows completion of documentation (lot number, injection site, education)

18
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€ g o Examples of Reminder Dialogs

AAO INFLU IN CLINIC 10.2009 IHS-DIAB FOOT EXAM 2015 IHS-PED FLU

CR-FLUORIDE VARNISH IHS-DIAB HGBA1C IHS-PED PNEUMOVAX IMMUNIZATION
DIABETES SCREEN IHS-DIAB NEPHRO SCR/MON 2015 IHS-PED POLIO IMMUN

DM W CVD OR LDL (GPRA) IHS-DOMESTIC VIOLENCE IHS-PED TD IMMUNIZATION

HCV SCREENING IHS-FALL RISK SCREEN 2013 LEAD SCREEN

IFOB TEST RETURN IHS-FUNCTIONALASSESSMENT 2013 PHX-DIAB ASCVD <7.5

IHS-ALCOHOL SCREEN IHS-HCT/HGB PHX-DIAB ASCVD >7.5

IHS-ALLERGY 2013 IHS-HEAD CIRCUMFERENCE PHX-HIGH DOSE STATIN NO ASCVD ASSE
IHS-ASBI BNI 2015 IHS-HEP B ADULT SFSU BARRIERS TO LEARNING
IHS-ASTHMAACTION PLAN 2015 IHS-HIGH RISK FLU SFSU BEERS ANTICHOLINERGIC
IHS-CHLAMYDIA SCREEN 2013 IHS-HIGH RISK PNEUMO SFSU HIV SCREEN MSM

IHS-COLON CANCER IHS-HIV SCREEN 2015 SFSU LUNG CANCER SCREENING
IHS-CVD 2013 IHS-MAMMOGRAM SFSU MALE ALCOHOL EXAM POSITIVE
IHS-DEPRESSION SCREEN 2013 IHS-NUTRITIONAL SCREENING 2013 SFSU PAIN AGREEMENT UDS DUE
IHS-DIAB BP CONTROL 2015 IHS-OSTEOPOROSIS SCREEN 2015

IHS-DIAB EYE EXAM 2015 IHS-PAP SMEAR

19
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* If you can't find the template you are looking
for, make sure you are looking at the right list.

 All Reminder View (default)

* You must select Change View (CV) to see the
other menus.

20
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& %59 Reminder Dialogs: RPMS Menu (1)

51 161.223.162.1 (1) - SecureCRT

File Edit Wiew Options Transfer Script Tools  Help

o 3 [ 5 ¥ # %S FHEY @
* 161.223.162.1 (1)
Dialog List

Linked Dialog Name & Dialog Status
SF5U INFLU GIVEW IW CLIMIC Disabled

J CLINIC 009 . INFLU GIVEN IN CLINIC
) IN CLINIC 015 S INFLU GIVEN Il NIC Disabled
) REFUSED 10. AAO INFLU REFUSED 2014-15
) REFUSED 200!
: ~NCI-SYPHILIS

DIALOG

LR Linked Reminders Qu Quit
" RN Name/Pri £

21
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~ Reminder Dialog Help

Type two question marks (??) for menu help

PXRM DTAI OG MATN HELP

Select Item

Select reminder to view diz

All Reminders

Change View
The initial display )
changed to a display of:

reminder di gs
dialog groups, dialo

Linked Reminders

View only reminders

22
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Dialog Reminders
Group
Elements
Findings
Additional Prompts
Forced Values
Result Groups/Elements™ (not used in IHS)

23
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Jun 2023 15:51:02

DIALOG VIEW (REMINDER

Ttem Reminder Dialoag

DIALOGS

Name

~SOURCE REMINDER NAME)

S TATUS

COVID19
AAD COVIDLY
AAOD COVIDIE
AAOD COVID19 vAX
AAD INFLU GIVEN
AAD INFLU
AAD INFLU
AAD TNFLU
AAD INFLU
AAD INFLU
AAD INFLU
AAD INFLU
AAD INFLU
14 AAD IMNFLU

AR
LY |
Fan T 1

IN

HISTORICAL
HISTORICAL
HISTORICAL
HISTORICAL

REFUSED
REFUSED 2013-14
REFUSED 15
REFUSED

AX. BUNDLE
AX BUNDLE
AKX BUNDLE

BUNDLE

IN CLINIC
10.09

2013

1 I:::I . |:::|"-1

b

074 —
2015

2014
2015

2009

CLINIC 10.2

Source Reminder
:NONE

ONE*
ONE*
ONE*®
ONE*
ONE?
ONE*
ONE*
ONE*
ONE*
ONE*

) INFLU
INFLU

Disabled

Linked

-

g

__ [:] . |:::| :]

REFUSED
REFUSED

5 AAD 10.09 Linked

16 * NONE

+ Next Screen - Prev Screen 77 More Actions =

L.
A il

Add Reminder

AD
CV  Change Vview

Select Item:

Dialog

=
RN

Next Screen//

List/Print All Qu Quit

Name/Print Name
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[Lialoc T ict Aug 03, 2023 15:17:46 Page: 77 of 99
DIALOG VIEW (DIALOG GROUPS)

tItem-Dialog Name Dialog type----————-—— status——-
GRP SCSU ADULT IMMUN 2012 Dialog
GRP SCS5U PED IMMUN 2012 Dialog
GRP SMOKING CESSATION Dialog
GRP SMOKING CESSATION 2008 Dialog
GRP SMOKING CESSATION 2008 (2) Dialog
GRP SMOKING CESSATION 2011 Dialog
GRP 55U PHARMACY INFLUENZA ADULT Dialog
GRP TCI 5 A'S Dialog
GRP TD ADULT Dialog
GRP TD IMM Dialog
GRP TD IMM 2011 Dialog
GRP TD IMM 2013 Dialog
GRP TD PED Dialog
TD PED 2008 Dialog
————————— + Next Screem - Prev Screen 7?7 More Actions----------——————-
PT List-Print All Qu
Copy Dialog INQ Inquiry-Print
Change Vieuw TE Dialog Taxonomy Edit
select Item: Next Screens~
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.8 s  Reminders: Backward Thinking (1)

* Elements
* More elements
* And a few more just for good measure

26
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“.. “s.e®  Reminders: Backward Thinking (2)

« Group: This is a section of the dialog that contains
* Elements
* More elements
* And a few more just for good measure

27
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“.. “s.e®  Reminders: Backward Thinking (3)

 Dialog: This is where everything is stored

« Group: This is a section of the dialog that contains
* Elements
* More elements
* And a few more just for good measure

28
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eminder ialogs
Notes IPL + VPOV R 1 Month Med List |G ¢ Month Med List
File VWiew Action Options
Lazt 100 Signed Motes PHARMALCY

Jun 06, 2023=17.35

- Mew Mote in Progress

Jun 06,23 PHA
-HE-- Al signed notes

----- Map17.23 HUF

Map 17,23 MUF «

| Wt PHARMALCY

>

..... B

----- 7 Screening_
----- PiEP 3 Manth Falloy
----- PIEP Mew Start
+-f5F PIEP Mew Start v2
-5 Medication Reconc
- PiEP Rapid Start fol
. Ready, Set, FIEP

- Omeprazole Practic
-5 Refil BacklUp

-5 Screenings

58 Screening BackUp

F o [ [ [

TESTING TEMPLA

£ COVID-19 TELEPH
@ 2022-2023 INFLUEI

>

Abstracts

+ MNotes + IPL VistA Abstract Labs Consults Reports

Suicide Form All Images
TA FE INDIAN HEALTH CENTER

29
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“. “s®  Reminder Dialogs (8)

<) Reminder Dialog Template: Refill_ DIALOG COMPONENTS:
¥ SUBJECTIVE: < Seq. Dialog
DEMO, PATIENT N requests a medication refill. i
¥ Medication refilled Per reguest 5 Group. GRP SFSU RX REFILL
[T patient requires FOLLOW-UP with a provider — Text: SUBJECTIVE: |F|RST NAMEl |LAST NAMEl requests a medication refill.
"2 PaItbient lacks REFILLS and requires RENEWAL of the following orders: {FLDRX MED REFILLED} {FLDAND BUT}
uprofen
[BOX, NO SUPPRESS, SHOW, NO SELECTION]
5.2 Element: HD SFSU DIAL RX FOLLOW UP
OBJECTIVE: Text: {FLD:SFSU PATIENT FOLLOW UP}
-- Medications filled today --
{FLD:SFSU PROVIDERS}
METHOTREXATE MA 2.5MG TAB £32 (28 days) .
TAKE EIGHT (8) TABLETS BY MOUTH WEEKLY FOR ARTHRITIS {FLDSFSU LAST VISIT WITH PCP}
« {FLD:TEXT 25}
Allergies/ADR: Resolution: DONE AT ENCOUNTER
Sl 5.4 Element: HD SFSU DIAL RX LACKS REFILLS
Text: {FLD:SFSU RX LACKS REFILLS}
Allergies to Medication? * NO {FLDWORD PROCESSING}
== Future Appts —- Resolution: DONE AT ENCOUNTER
Jul 10, 2023 8:15 am 5.6 Element: HD SFSU DIAL RX OBJECTIVE
e Text: OBJECTIVE: -- Medications filled today —
NAIC3es .
@ %5668 S E B S8 G 6 S B B S K G S S S S S S S 68N E S BN NS BB B K G a6 SN S8 8 BN S BN B e e S e G S8 SR E NS E | S G e e eSS E A e S SRS Ee S S S NS EAE S ERE S SRR AR S ARSI NRSa S ERE |TODAY’S MEDS WITH SIGl
Jul 10, 2023 8:15 am (15 MINUTES)
Allergies/ADR:
|ALLERGIES/ADR|

30
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Reminder Dialogs (9)

o WEALTH
C

5.20 Group: GRP RX REFILL TOBACCO
«/ Reminder Dialog Template: Refill_
Text:
Allergies to Medication? * NO
-- Future Appts —- Tobacco Usage and Education:
Jul 10, 2023 8:15 am (15 MINUTES) |LAST HF CATEGORY - TOBACCOl
[T Pregnancy Status: [BOX, NO SUPPRESS, SHOW, ONE OR MORE]
Last POC URINE HCG-SFSU Negative SEP 07, 2022@13:04:51
r Tobacco Usage and Education: )
Last TOBACCO (SMOKING) HF: LIGHT TOBACCO SMOKER - Dec 14, 2021
r 5.20.4 Element: ED TO-QUIT DONE
ASSESSMENT:
r Text: Educated patient/family
PL?LN::." medication changes today, continue current therapy Flndlng TO-QUIT [5675]
s (EDUCATION TOPICS)
Resolution: DONE AT ENCOUNTER
Prompts: PXRM LEVEL OF UNDERSTANDING
___ Indicate PXRM PED LENGTH
Jul 10, 2023 8:15 am
PXRM PED READY TO LEARN

31
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'« Reminder Dialog Template: Refill_

Bllergies to Medication? * NO
—— Future Lppts —-—

Jul 10, 2023 8:15 am (15 MINUTES) with TANAER-Z
LPET FOR DEBORAH ARCHULETA DOB 4.3.€8
l- Pregnancy Status:
Last POC URINE HCOG-S5FS5U Negatiwve SEP 07, Z022Z@13:04:51
|7 Tobacco Usage and Education:
Last TOBRCCO (SHMOEING) HF: LIGHT TOBRCCO SHMCEER - Dec 14, 2021
Tobacco
|- Tobacco Use-Literature education provided at this encounter.

|7 Tobacco Use-Quit education provided at this encounter.

Level of Understanding: * |l:-cc>d

i |

Education duration:
Readiness to Learn: | (Hone selected) - |
Commen! |Quit Date set for 3715723,
r
ASSESSMENT:
r
PLAN-
o, )
* Indicates

Education duration: 2
Comment: Quit Date set for 9/15/23.

Indian Health Service

Office of Information Technology

Reminder Dialogs (10)

5.20 Group: GRP RX REFILL TOBACCO
Text:
Tobacco Usage and Education:
ILAST HF CATEGORY - TOBACCO|
[BOX, NO SUPPRESS, SHOW, ONE OR MORE]

5.20.4 Element: ED TO-QUIT DONE
Text: Educated patient/family
Finding: TO-QUIT [5675]
(EDUCATION TOPICS)
Resolution: DONE AT ENCOUNTER
Prompts: PXRM LEVEL OF UNDERSTANDING
PXRM PED LENGTH
PXRM PED READY TO LEARN
PXRM COMMENT

32
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Group Dialog Editing Options

PUT A BOX AROUND THE GROUP:
SHARE COMMON PROMPTS: NO//

HIDE/SHOW GROUP: HIDE//
EXCLUDE FROM PROGRESS NOTE:
SUPPRESS CHECKBOX:

NUMBER OF INDENTS: 2//
INDENT PROGRESS NOTE TEXT:

YES//

MULTIPLE SELECTION: ONE OR MORE SELECTIONS//

INDENT//
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“s-%®  Reminder Dialogs (11

) Reminder Dialog Template: Refill_ O >
W A

LSSESSMENT -
Lssessment:

[¥ Dosels) Within normal limits? Yes

Dosing Calculator

Drug/Drug or Drug/Disease Interactionis)? No

Click here for Micromede:::

Contraindication to Medication(s)? No

Dose Rdjusted for Hepatic/Renal Function? HNo

LFTs: RSPROTATE TRRNSRAMINE -Not Done-
LLLNINE TRANSAMINRSE -Not Done-

Last Serum Creatinine: — NHNot Done -

EST GFR —Not Done-—
W
* Indicates a Required Field
Last Serum Creatinine: - Not Done - L
EST GFR -Hot Done-
W

atient Educations: TO-QUIT
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“..28  “s.9*  Reminder Dialogs (12)

o) Reminder Dialog Template: Refill_ O x

F Patient would benefit from MNarcan access.

NARCEN RSSESSMENT

|7 Click to Order Narcan.

IF Patient/Caregiver Education provided on Narcan use:
l. How to recognize an opiocid-related owverdose
2. How to administer naloxone to an individual experiencing an

opioid related overdose

3. Potential side effects
4. Importance of seeking immediate medical attention

[¥ DRUG MONITORING
PATIENT IS5 CURRENTLY TRAEING:

Drug Monitoring

I_ Amiodarone:
|_ Carbamazepine:
I_ Controlled Substance:

I_ Digoxin: v

* Indicates a Required Field

........................................................................................................................................................................................................................... -

Patient Educations: TO-QUIT
Orderz; Maloxone [Marcan) Nasal Spray Rescue Kit

35



RVICE
@.,"-‘\‘ sE Eg e

Indian Health Service
Office of Information Technology

O A Reminder DialogS (13)

10.21 Group: GRP NARCAN ASSESSMENT

7 femnderbilog Temple Ferl S Text: Patient would benefit from Narcan access.
e e T e [BOX, NO SUPPRESS, HIDE, ONE OR MORE]
|7 Click to Order Narcan.
|7 Patient/Caregiver Education provided on MNarcan use: 10.21 .5 Element: SFSU NARCAN ORDER PLACED

1. How to recognize an opioid-related overdose
2. How to administer maloxone to an indiwvidual experiencing an

opioid related overdose TeXt: CIiCk tO Order NarCan.

2. Potential side effects

¥ TEPOITENcE of Sesking immediste madicsl stmention Finding: Naloxone (Narcan) Nasal Spray Rescue Kit [5246] (QUICK ORDER)
10.21.10 Element: ED NARCAN EDUCATION

Text: Patient/Caregiver Education provided on Narcan use:

|7 DRUE MONITORING
PRTIENT IS CURRENTILY TRAEING:

Drug Monitoring

I_ BAmicdarone :

I_ Carbamazepine:

I_ Controlled Substance:

1. How to recognize an opioid-related overdose

I Digesin: y 2. How to administer naloxone to an individual
* |ndicates a Required Field
APETIENTISDURRENTL‘YTMNC .......................................................................................................................................................... ; eXperlenCIng an Op|0|d related Overdose
v 3. Potential side effects
FTahent Educatmm - T uu U |T .............................................................................................................................................................................. = . . ' . '
Orders: Naloxone [Marcan) Nasal Spray Rescue Kit 4 Importance Of Seek'ng |mmed|ate med'CaI attent'on

{FLD:SFSU NALOXONE WEBSITE GUIDANCE}
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#s-¥"  Reminder Dialogs (14)
o Medication Order >
MALDHOME SOLM SPRAY HASAL | Change

Pttt on 05/31/2023 130 |b [58.97 kg
Pt Ht on 05/31/2023 72 in [182.88 cm

Dozage . Comples

Dosage Foute Schedule
uo [IPRN

SURGERY ~
TH

TID

TID A/MEALS

TID AC

TID WiMEALS

Tu

TU-TH-54

TU-TH-S54-5U
I_I[:l W

Eﬂﬁr;ttions:“rq CASE OF SUSPECTED OPIATE OVERDOSE. MAY REPEAT IN 3 MINUTES IF NEEDED. CALL 511 AI|

»» Quantity Dispenged: 1 BOX = 0TY 2 <«

Days Supply Oty [EA) Refills Clinical Indication [ Chronic Med
- - - . Dizpense as
|30 . | = |2 | = = |Substance use breatment; ove | w | DWriltjten Priorit
Pk Uip _ _ _ _ _ ROUTINE [+
() Clinic () Mail (@ Windaw Dutside Phamacy - R () Dutside Pharmacy - Print
Discharge
M edication
Motes to Pharmacist:
MNALOXOME SOLM SPRAY NASAL 4MGASPRAY
SPRAY OME [1) SPRAY IM OME NOSTRIL AS DIRECTED IMN CASE OF SUSPECTED OFIATE
OVERDOSE. May REPEAT IN 3 MINUTES IF NEEDED. CaALL 911 AND GET EMERGEMNCY HELF
IF OVERDOSE SUSPECTED.
Quantity: 2 Days: 30 Refils: 2 *Chronic Med: NO Dispense az 'Wiitter: MO Indication: Substance use
treatment: overdose
ADR's
it
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O A Reminder DialogS (15)

'« Reminder Dialog Template: Refill_

10.25.18 Group: GRP SFSU RX METHOTREXATE

|7 Hethotrexate

Hethotrexate TeXt
|7 S5Cr in the past 3 months? T yes ¥ 1o
- Not Done - Methotrexate

CBC in the last 3 months? { ves {* No

[BOX, NO SUPPRESS, SHOW, ONE OR MORE]

Last CBC ONLY (NO ELECTRONIC DIFF):

LASPRRTATE TRANSAMINR
ALANTNE TRANSAMTINASE

Last LFIs in the past 2 months? " Yes ¥ No

-Hot Done-
-Hot Done-

Patient reminded to have Chest X-Ray ammually? & i¥es C Mo

* Indicates

ALANINE TRANSAMINASE -Not Done-
Patient reminded to hawe Chest X-Ray annually? Yes

Patient Educations: TO-QUIT
Orders: Haloxone [Marcan] Hasal Spray Rescue Kit

Hgiwsc Et EE 10.25.18.2 Element: HD SFSU RX METHOTREXATE
e B Text:

%ﬂ, EE EE SCr in the past 3 months? {FLD:Y/N}

vt Dona- LAST CREATININE-SF/SC]|

= CBC in the last 3 months? {FLD:Y/N}
e e ILAST CBC TEST|

Last LFTs in the past 3 months? {FLD:Y/N}
[LAST AST]|
[LAST ALT]|
Patient reminded to have Chest X-Ray annually? {FLD:Y/N}
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“..28  “s.9*  Reminder Dialogs (16)

=) Reminder Dialog Template: Refill

EFLT-F -Not Done-
MEV -HMot Done-
RET-He -Not Done-
IRF -Not Done-
RETIC £ (sys) -Not Done-
BETIC % (sys) -HMot Done-

Last LFTs im the past 3 months? " Yes ¥ Ho

LASPLRTATE TRAMNSAMINA -Not Done-
ALANINE TRANSAMINASE -Not Done-
Patient reminded to hawve Chest E-Ray annually? * ves T HNo

|_ Phenytoin:
|_ Warfarin:

W

PLAN:

% Mo medication changes today, continue current therapy

" Contact provider for clarification regarding:

¥ Contacted Provider to Buthorize new order (s) as appropriate

Ibuprcfen.l
* Indicates

Ibuprofen

£ GODDEEICAEICNOOTNONETINEEICNEICNNEEEOEEEIAEIC0ETN0EEEInGEIo00IO000EInEEEIOAEIo00EI0AEEOAGEIo00IO00GEInEGEE0E] [o00Eo00EEEoAGEIo0roo00GGI0EGEooAEIo00GI00GGEOAGEOo0rOO00aG00aE500G0oO00EI00GEE0GEE00G

atient Educationz: TO-QUIT
Orders: Maloxone [Marcan] Mazal Spray Rescue Kit
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o Medication Order X

HALOHONE SOLN SPRAY MASAL | Change

Ptwit on 05/31/2023 130 |b [58.57 kg
Pt Ht on 0553142023 72 in (182,88 cm

Dozage . Complex

Dosage Foute Schedule
15 i MHAaSal ONE 1]} CIFRN

SURGERY "
TH

TID

TID A/MEALS

TID AC

TID Wi/MEALS

TU

TU-THSA

TU-TH-84-5U

Ezttlﬁ:gtions“N Ca5E OF SUSPECTED OPIATE OYERDOSE. MAY REPEAT IN 3 MINUTES IF NEEDED. CALL 511 AI|

»¥ Quantity Dizpensed: 1 BOX = QTY 2 <<

Days Supply Gty [EA) Refillz Clinical Indication [] Chronic Med
- - - . - Dizpenze az
|3EI . | = |2 | = = |Substance uge treatment; ove | DWritten Friarit
Pick Up _ i _ _ _ ROUTINE [+
(O Clinic: () Mail @ Window  Outside Pharmacy - R O Outside Pharmacy - Print
Dizcharge
M edication
MNotes to Pharmacist:
MNALOROME SOLM.SPRAY NASAL 4MG/SPRAY
SPRAY ONE (1) SPRAY IN ONE NOSTRIL A5 DIRECTED IN CASE OF SUSPECTED OFIATE
OVERDOSE. MAY REPEAT IN 3MINUTES IF MEEDED. CALL 911 AMD GET EMERGENCY HELF
IF OVERDOSE SUSPECTED.
Quantity: 2 Days: 30 Refills: 2 *Chronic Med: MO Dizpense as Wiitter: MO Indication: Substance use
treatment: overdose
ADR's
Guit 40
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“.¥ 5. Bringing It All Together: Hands-on Demo

* Maneuvering reminder template lists (Change View)
 Reminder template creation (create an element/group)
* How to add reminder templates to your Shared Templates folder
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 Neill Dial: Demonstration of COVID immunization reminder dialog
demonstrating CPT codes, education, documentation of immunization
administration.
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Questions and Discussion
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Demonstration: Creating/Editing Reminder Dialogs
Standardized EHR 1.3.2021 GUI
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. s Biographical Sketch: CDR Kyle V. Sheffer

CDR Kyle V. Sheffer, Pharm.D., BCACP
Clinical Pharmacist, Informaticist

Santa Fe Indian Health Center, Santa Fe, New Mexico

CDR Kyle Sheffer commissioned in 2004. He completed a residency with
IHS in Cherokee, NC, served for 2 years in Idabel, OK; Santa Fe, NM for 16
years, and was just hired at Lawton Indian Hospital as the new pharmacy
informaticist. He serves on the National Pharmacy Clinical Specialist
Committee, Pharmacy Specialty Group, has experience as a Clinical
Applications Coordinator, Residency Program Director, and Informaticist. He
is passionate about music, performing with the USPHS Ensemble, flying
drones, and woodworking.
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“.€ s Bjographical Sketch: CAPT (ret.) Cornelius Dial

CAPT (ret.) Cornelius Dial, PharmD
Clinical Applications Coordinator
Santa Fe Indian Health Center
Santa Fe, New Mexico
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~..t¢ “s.v® Key Contact and Resource Information

Contact Purpose Links
RPMS EHR Online Help Files End-user training/support Inside RPMS EHR under “Help”
RPMS Feedback Enhancement requests https://www.ihs.gov/rpms/feedback/

Share experiences and questions

Listserv (EHR) with other sites

https://www.ihs.gov/listserv/

Elevate through the appropriate tiered support
structure. 1. Local IT or Informaticist, 2. Area IT or
Informaticist, 3. IT Service Desk User Support (IHS)
ITSupport@ihs.gov or directly via ServiceNow Self
Service Portal at https://www.ihs.gov/itsupport/

Setup, IIS support, issues,

Tiered Support general support

User, Technical, and Install

RPMS Clinical Application
manuals

https://www.ihs.gov/rpms/applications/

RPMS EHR Training Website End-user training/support https://www.ihs.gov/rpms/training/

RPMS EHR Recording and
Material Library

https://www.ihs.gov/rpms/training/recording-and-
material-library/

End-user training/support
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