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Reminder Dialogs: Simplified



Reminders

• Match your phone to your name.
• Mute your phone and computer microphone when not speaking.
• Do not place your phone on hold during the call. Music will play into 

the session, and everyone will hear it.
• Download the agenda and instructional guides

https://www.ihs.gov/rpms/training/course-materials/?parent=&fld=EHRClinicalInformaticsFundamentalsSkills
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Disclaimers

• OIT may record this session. To provide adequate security measures and prevent 
disclosure of sensitive information, each recording is reviewed and edited prior to 
publishing. The recording will be made available for on-demand viewing once security 
and management controls are in place.

• Unauthorized acquisition, use, reproduction, transmission, or distribution of OIT-provided 
trainings is not permitted and is considered violation of Privacy and Security Policy. As 
such, the OIT-provided session may not be recorded by anyone other than the 
authorized party. For any questions, please contact RPMS Training team at 
RPMSTraining@ihs.gov.

• Note: It may be difficult to view details in the screenshots in this presentation. Their 
intended use is for example only.
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Course Materials and Recordings

• Download the resources available in the File pod (if applicable).
• Recorded training modules and course materials: 

https://www.ihs.gov/rpms/training/recording-and-material-library/
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Post-Course Evaluation

• It is important that you participate in the post-course survey
• Your anonymous feedback is key to ensuring these OIT-provided 

training sessions are effective
• Completing the survey is the only way to receive your certificate for 

attending training today
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Presenters

CDR Kyle Sheffer, PharmD, BCACP
Clinical Pharmacist, Informaticist
Lawton Indian Hospital
Kyle.Sheffer@ihs.gov

CAPT (ret.) Cornelius Dial, PharmD
Clinical Applications Coordinator (CAC)
Santa Fe Indian Health Center
Cornelius.Dial@ihs.gov
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Reminder Dialogs Simplified
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Learning Objectives

• Identify the purpose of EHR Reminder dialogs
• Analyze the multiple components of Reminder dialogs
• Demonstrate how a pharmacy informaticist may use Reminder dialogs 

to improve efficiency and quality of patient care
• Create a Reminder dialog
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Reminder Dialogs (1)

• Prompt providers to meet national performance measures
• GPRA

• Improve patient care
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Reminder Dialogs (2)
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Reminder Dialogs (3)
While working on a new note, the Reminders file will also be available.
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Reminder Dialogs (4)
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Reminder Dialogs: Data Entry Simplified
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Reminder Dialogs (5)
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Benefits of Using Reminder Dialogs

• Interacts with RPMS to resolve reminders for GPRA
• Allows data entry on the spot

• Orders (labs, medications), education, health factors, coding, immunizations, 
exams, and consults

• Also can be utilized as a regular note template
• While complicated to set up, they have some important benefits

• Don’t have to leave the note to explore the patient record
• Immediate pop-up of orders of interest (meds/labs) upon signing the note
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Reminder Dialogs (6)

EHR >> PXMM >> DM >> DI (Reminder dialogs) 
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Reminder Dialogs: Nomenclature (1)

Dialog
Group

Elements
Findings
Additional Prompts
Forced Values
Result Groups/Elements
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Reminder Dialogs: Nomenclature (2)

Resolution
Where was it done? (clinic vs. historical)
How was it done? (ordered vs other)
Did it get done? (refused for immunizations only)

Finding Item
What was done? (immunization, health factor, exam)

Additional Prompts
Allows completion of documentation (lot number, injection site, education)
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Examples of Reminder Dialogs
AAO INFLU IN CLINIC 10.2009
CR-FLUORIDE VARNISH
DIABETES SCREEN
DM W CVD OR LDL (GPRA)
HCV SCREENING
IFOB TEST RETURN
IHS-ALCOHOL SCREEN
IHS-ALLERGY 2013
IHS-ASBI BNI 2015
IHS-ASTHMA ACTION PLAN 2015
IHS-CHLAMYDIA SCREEN 2013
IHS-COLON CANCER
IHS-CVD 2013
IHS-DEPRESSION SCREEN 2013
IHS-DIAB BP CONTROL 2015
IHS-DIAB EYE EXAM 2015

IHS-DIAB FOOT EXAM 2015
IHS-DIAB HGBA1C
IHS-DIAB NEPHRO SCR/MON 2015
IHS-DOMESTIC VIOLENCE
IHS-FALL RISK SCREEN 2013
IHS-FUNCTIONAL ASSESSMENT 2013
IHS-HCT/HGB
IHS-HEAD CIRCUMFERENCE
IHS-HEP B ADULT
IHS-HIGH RISK FLU
IHS-HIGH RISK PNEUMO
IHS-HIV SCREEN 2015
IHS-MAMMOGRAM
IHS-NUTRITIONAL SCREENING 2013
IHS-OSTEOPOROSIS SCREEN 2015
IHS-PAP SMEAR

IHS-PED FLU
IHS-PED PNEUMOVAX IMMUNIZATION
IHS-PED POLIO IMMUN
IHS-PED TD IMMUNIZATION
LEAD SCREEN
PHX-DIAB ASCVD <7.5
PHX-DIAB ASCVD >7.5
PHX-HIGH DOSE STATIN NO ASCVD ASSE
SFSU BARRIERS TO LEARNING
SFSU BEERS ANTICHOLINERGIC
SFSU HIV SCREEN MSM
SFSU LUNG CANCER SCREENING
SFSU MALE ALCOHOL EXAM POSITIVE
SFSU PAIN AGREEMENT UDS DUE
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Reminder Dialogs: Change View

• If you can’t find the template you are looking 
for, make sure you are looking at the right list.

• All Reminder View (default)
• You must select Change View (CV) to see the 

other menus.
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Reminder Dialogs: RPMS Menu (1)
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Reminder Dialog Help
Type two question marks (??) for menu help
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Reminder Dialogs: Change View Codes

Dialog Reminders
Group

Elements
Findings
Additional Prompts
Forced Values
Result Groups/Elements* (not used in IHS)
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Reminder Dialogs: RPMS Menu (2)
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Reminder Dialogs: RPMS Menu (3)
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Reminders: Backward Thinking (1)

• Elements
• More elements
• And a few more just for good measure
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Reminders: Backward Thinking (2)

• Group: This is a section of the dialog that contains
• Elements
• More elements
• And a few more just for good measure
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Reminders: Backward Thinking (3)

• Dialog: This is where everything is stored
• Group: This is a section of the dialog that contains

• Elements
• More elements
• And a few more just for good measure
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Reminder Dialogs (7)
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Reminder Dialogs (8)

DIALOG COMPONENTS:
Seq.       Dialog
5  Group: GRP SFSU RX REFILL

Text: SUBJECTIVE: |FIRST NAME| |LAST NAME| requests a medication refill.
{FLD:RX MED REFILLED} {FLD:AND BUT}
[BOX, NO SUPPRESS, SHOW, NO SELECTION] 

5.2    Element: HD SFSU DIAL RX FOLLOW UP
Text: {FLD:SFSU PATIENT FOLLOW UP}

{FLD:SFSU PROVIDERS}
{FLD:SFSU LAST VISIT WITH PCP}
{FLD:TEXT 25}

Resolution: DONE AT ENCOUNTER
5.4    Element: HD SFSU DIAL RX LACKS REFILLS

Text: {FLD:SFSU RX LACKS REFILLS}
{FLD:WORD PROCESSING}

Resolution: DONE AT ENCOUNTER
5.6    Element: HD SFSU DIAL RX OBJECTIVE

Text: OBJECTIVE: -- Medications filled today –
|TODAY'S MEDS WITH SIG|
Allergies/ADR:

|ALLERGIES/ADR| 
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Reminder Dialogs (9)
5.20   Group: GRP RX REFILL TOBACCO

Text:

Tobacco Usage and Education:

|LAST HF CATEGORY - TOBACCO|

[BOX, NO SUPPRESS, SHOW, ONE OR MORE]                                                                  

….

5.20.4    Element: ED TO-QUIT DONE

Text:  Educated patient/family

Finding: TO-QUIT [5675]

(EDUCATION TOPICS)          

Resolution: DONE AT ENCOUNTER

Prompts:  PXRM LEVEL OF UNDERSTANDING

PXRM PED LENGTH

PXRM PED READY TO LEARN

PXRM COMMENT
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Reminder Dialogs (10)
5.20   Group: GRP RX REFILL TOBACCO

Text:

Tobacco Usage and Education:

|LAST HF CATEGORY - TOBACCO|

[BOX, NO SUPPRESS, SHOW, ONE OR MORE]                                                                  

….

5.20.4    Element: ED TO-QUIT DONE

Text:  Educated patient/family

Finding: TO-QUIT [5675]

(EDUCATION TOPICS)          

Resolution: DONE AT ENCOUNTER

Prompts:  PXRM LEVEL OF UNDERSTANDING

PXRM PED LENGTH

PXRM PED READY TO LEARN

PXRM COMMENT

32



Group Dialog Editing Options

PUT A BOX AROUND THE GROUP: YES//
SHARE COMMON PROMPTS: NO//
MULTIPLE SELECTION: ONE OR MORE SELECTIONS//
HIDE/SHOW GROUP: HIDE//
EXCLUDE FROM PROGRESS NOTE:
SUPPRESS CHECKBOX:
NUMBER OF INDENTS: 2//
INDENT PROGRESS NOTE TEXT: INDENT//
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Reminder Dialogs (11)
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Reminder Dialogs (12)
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Reminder Dialogs (13)
10.21 Group: GRP NARCAN ASSESSMENT

Text: Patient would benefit from Narcan access.

[BOX, NO SUPPRESS, HIDE, ONE OR MORE]

10.21.5   Element: SFSU NARCAN ORDER PLACED

Text: Click to Order Narcan.

Finding: Naloxone (Narcan) Nasal Spray Rescue Kit [5246] (QUICK ORDER)

10.21.10  Element: ED NARCAN EDUCATION

Text: Patient/Caregiver Education provided on Narcan use:

1. How to recognize an opioid-related overdose

2. How to administer naloxone to an individual

experiencing an opioid related overdose

3. Potential side effects

4. Importance of seeking immediate medical attention

{FLD:SFSU NALOXONE WEBSITE GUIDANCE}

36



Reminder Dialogs (14)
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Reminder Dialogs (15)
10.25.18  Group: GRP SFSU RX METHOTREXATE

Text:

Methotrexate

[BOX, NO SUPPRESS, SHOW, ONE OR MORE]

10.25.18.2   Element: HD SFSU RX METHOTREXATE

Text:

SCr in the past 3 months? {FLD:Y/N}

|LAST CREATININE-SF/SC|

CBC in the last 3 months? {FLD:Y/N}

|LAST CBC TEST|

Last LFTs in the past 3 months? {FLD:Y/N}

|LAST AST|

|LAST ALT|

Patient reminded to have Chest X-Ray annually? {FLD:Y/N}

38



Reminder Dialogs (16)
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Reminder Dialogs (17)
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Bringing It All Together: Hands-on Demo

• Maneuvering reminder template lists (Change View)
• Reminder template creation (create an element/group)
• How to add reminder templates to your Shared Templates folder
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Demo

• Neill Dial: Demonstration of COVID immunization reminder dialog 
demonstrating CPT codes, education, documentation of immunization 
administration.
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Questions and Discussion
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Demonstration: Creating/Editing Reminder Dialogs
Standardized EHR 1.3.2021 GUI
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Biographical Sketch: CDR Kyle V. Sheffer

CDR Kyle V. Sheffer, Pharm.D., BCACP
Clinical Pharmacist, Informaticist
Santa Fe Indian Health Center, Santa Fe, New Mexico

CDR Kyle Sheffer commissioned in 2004. He completed a residency with 
IHS in Cherokee, NC, served for 2 years in Idabel, OK; Santa Fe, NM for 16 
years, and was just hired at Lawton Indian Hospital as the new pharmacy 
informaticist. He serves on the National Pharmacy Clinical Specialist 
Committee, Pharmacy Specialty Group, has experience as a Clinical 
Applications Coordinator, Residency Program Director, and Informaticist. He 
is passionate about music, performing with the USPHS Ensemble, flying 
drones, and woodworking.
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Biographical Sketch: CAPT (ret.) Cornelius Dial

CAPT (ret.) Cornelius Dial, PharmD
Clinical Applications Coordinator 
Santa Fe Indian Health Center
Santa Fe, New Mexico
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Key Contact and Resource Information
Contact Purpose Links
RPMS EHR Online Help Files End-user training/support Inside RPMS EHR under “Help”

RPMS Feedback Enhancement requests https://www.ihs.gov/rpms/feedback/

Listserv (EHR) Share experiences and questions 
with other sites https://www.ihs.gov/listserv/

Tiered Support Setup, IIS support, issues, 
general support

Elevate through the appropriate tiered support 
structure. 1. Local IT or Informaticist, 2. Area IT or 
Informaticist, 3. IT Service Desk User Support (IHS) 
ITSupport@ihs.gov or directly via ServiceNow Self 
Service Portal at https://www.ihs.gov/itsupport/

RPMS Clinical Application User, Technical, and Install 
manuals https://www.ihs.gov/rpms/applications/

RPMS EHR Training Website End-user training/support https://www.ihs.gov/rpms/training/

RPMS EHR Recording and 
Material Library End-user training/support https://www.ihs.gov/rpms/training/recording-and-

material-library/
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