Public Health Nursing RPMS Informatics Training

Course Announcement and Agenda

November 16-20, 2009

Course Description

Effective public health practice requires timely, accurate, and authoritative information from a wide variety of sources.  Not surprisingly, public health professionals within the Indian Health/Tribal/Urban Healthcare facilities have been among the earliest adopters of computer systems and other information technologies.  Nevertheless, we need to utilize a more systematic and informed approach to the application of information science and technology in order to take full advantage of its potential to enhance and facilitate public health activities.  This approach is embodied in the principles and practices of a discipline called public health informatics. Public Health Informatics is defined as the systematic application of information and computer science and technology to public health practice, research, and learning.  It requires the application of knowledge from numerous disciplines, particularly information science, computer science, management, organizational theory, psychology, communications, political science, and law. Its practice must also incorporate knowledge from the other fields that contribute to public health such as epidemiology, microbiology, toxicology, and statistics (Journal of Public Health Management and Practice, November 2000).

Nursing informatics (NI) is a specialty that integrates nursing science, computer science and information science to manage and communicate data, information, knowledge and wisdom in nursing practice. NI supports patients, nurses and other providers in their decision-making in all roles and settings. This support is accomplished through the use of information technology and information structures, which organize data, information and knowledge for processing by computers (HIMSS, 2009).
This five-day course will prepare Public Health Nursing Informaticists for the effective configuration and utilization of the Resource Patient Management System Electronic Health Record (RPMS EHR) and other RPMS Clinical Applications through optimization of the RPMS Packages that apply to Public Health Nursing principles, practices, and techniques.  At the end of this intensive training, participants should be able to:

· Provide an overview of RPMS and Fileman Structure

· Navigate within RPMS menus by utilizing RPMS conventions and short cuts.
· Navigate within RPMS EHR and its tabs according to Public Health Nursing principles, practices, and techniques.
· “PHNify” (Configure) RPMS and EHR for Public Health Nursing to include (a) PHN RPMS Base of Operations Menu, (b) Setting up PHN Clinics within Scheduling Package, (c) PHN Provider Setup, (d)  TIU Note Titles and Templates, (e) ICD-9 Pick lists, (f) CPT Superbills, (g) Education Pick Lists, and (h) Consults
· Optimize the Immunization Package
· Configure and  utilize iCARE within the Public Health Nursing setting
· Compare and Contrast various Public Health Nursing reports to include (a) Immunization, (b) iCARE, (c) VGEN and PGEN, (d) Q-Man, (e) IHPES, (f) GPRA, and (h) Computerized Public Health Activity Data System.
This training will be taught via WebEx®  and Video Conference at the [a] Office of Information Technology in Albuquerque, New Mexico – Mountain Time, [b] Alaska Area Office – Alaska Time [c] Oklahoma City Area Office – Central Time and [d]  Sioux Falls, SD – Central Time.  The instructors will teach via WebEx® using the educational techniques of lecture, discussion, scripts, and “hands-on” computer experience with the RPMS EHR clinical application.  Public Health Nurse Subject Matter Experts, Area CACs and Area IT Professionals will serve as facilitators, mentors, and monitors at each of the computer training rooms.

Prerequisite

Indian Health Care System Public Health Nurses (PHNs) and Clinical Application Coordinators (CACs) directly involved with the configuration, maintenance, and utilization of the RPMS EHR within the public health nursing setting.

Facilitators and Instructors

ANTHC – Alaska

· Toni Hackney, RN, Nurse Consultant II, RPMS Program Manager, State of Alaska 
· Betty Ruuttila, RPMS Trainer, ANTHC
· CDR Vince Thrutchley, RN, Clinical Applications Coordinator, BBAHC
OIT Albuquerque

· CAPT David Taylor, MHS, RPh, PA-C, RN, OIT/NP EHR Deployment Lead

· Phil Taylor, RN, Clinical Application Consultant, Medsphere®

· CAPT Earlene Groseclose, BSN, RN, Santa Fe Service Unit Director of Public Health Nursing

· Charlene Ono, BS, RN, PHN, Public Health Nursing Supervisor, Oahu Division, Hawaii  
· Patricia A. Ramsey, RN, Contractor
· Kathy Ray, CNM, CAC, Clinical Applications Coordinator, Parker Service Unit
Oklahoma City Area Office

· Amy Rubin, PharmD, Oklahoma Area Clinical Applications Coordinator

· Sandra Day, BSN, RN, Poarch Band of Creek Public Health Nurse

· Michelle Ruslavage, BSN, RN, CDE, Health Informaticist and Tribal Data Coordinator, United South and Eastern Tribes

· Alena George, MS, BSN, RN, Public Health Nurse, Whiteriver Service Unit

Sioux Falls, South Dakota

· CAPT Rita LookingGlass, MSN, RN, Phoenix Indian Medical Center Director of Public Health Nursing

· CDR (ret) Colleen Buckley, BSN, RN, CLC, DPHN

· Mary Ann Niesen, PharmD, Clinical Applications Coordinator, Sisseton Service Unit

Agenda and Learning Objectives

Monday

	8:30
	Welcome & Introductions : David Taylor, Michelle Ruslavage, Earlene Groseclose
ARRA-American Recovery and Reinvestment Act of 2009 : David Taylor
At the end of this session, participants should be able to :

· Review the agenda for the week
· Summarize ARRA and HITECH as it applies to Indian Health Care


	9:00
	RPMS Orientation: Betty Ruuttila and Pat Ramsey
At the end of this session, participants should be able to :
· Provide an overview of RPMS and File structure

· Navigate within RPMS and identify menu functions

· Create an electronic signature

· Identify troubleshooting resources

· Define PHN standard menu options

· Know how to request program enhancements

	9:45
	Break

	10:15
	PHN Clinic Set Up: Joann Henry and Alena George
At the end of this session, participants should be able to :

· Identify RPMS Clinic Codes commonly used by PHN's.

· Explain the differences between location and facilities

· Explain the differences between service categories and clinic codes

· Complete the required fields in setting up a PHN clinic

· Demonstrate the ability to select a patient and select or create a Visit.



	11:30
	Lunch

	1:00 
	EHR for PHN Utilization and Scenarios: Colleen Buckley, Rita LookingGlass and All Facilitators and Instructors
At the end of this session, participants should be able to:

· Navigate tabs and document information in the EHR
· Select a patient

· Create a visit

· Enter vital signs and measurements

· Compare and contrast use of the problem list and purpose of visit tabs

· Review use of verbal, policy, and written orders

· Utilize the reports tab for “Adhoc” and “Health Summaries”

· Document education, health factors, personal health history, and exams

· Compare and contrast the use of health factors and exams

· Document immunizations and skin tests

· Assign a purpose of visit

· Assign E&M and CPT codes
· Select and note title and write a note using a TIU template

· Complete a consult

· Utilize the entire EHR to document a PHN scenario.

	2:15
	Break

	2:30
	Set-Up and PHN User: David Taylor and Phil Taylor

At the end of this session, participants should be able to:

· Assign PHNs to appropriate Provider Class and User Class

· Compare and Contrast RPMS EHR User Keys for PHNs



	4:30
	Dismiss for the day.


Tuesday

	8:30
	Review of Previous Days Training:  All Facilitators and Instructors

	9:00
	TIU Setup for PHNs: David Taylor and Phil Taylor

At the end of this session participants should be able to:

· Create a User Class for PHNs

· Discuss Note Titles for PHNs

· Assign TIU Note Titles through “Personal Preferences”

· Compare and contrast use of Template Fields, TIU Objects, Radio Buttons, Combo Boxes, Check Boxes, Buttons, Edit Boxes, and Text Boxes in TIU Template creation 



	10:00
	Break

	10:15
	Notification Management: David Taylor and Phil Taylor

At the end of this session participants should be able to:

· Review Notifications for PHNs

· Process Notifications

· Schedule Notifications



	11:30
	Lunch

	1:00
	Parameters for PHNs: David Taylor and Phil Taylor

At the end of this sessions participants should be able to:

· Review Parameters that apply to PHNs

· “PHNify” the vital sign templates

· Identify “BEH Parameters” that affect PHN EHR Utilization


	2:30
	Break

	2:45
	Creation of Pick Lists : Charlene Ono, Toni Hackney, and Sandra Day
At the end of this session, participants should be able to :

· Create “pick lists” for patient education, ICD-9, and CPT
· Compare and contrast use of Health Factors, Exams, and Personal Health History

· Differentiate ICD-9 Codes utilized by PHNs that reflect the human condition versus a diagnosis

· Identify CPT codes utilized by PHNs

EHR for PHN Utilization and Scenarios Post- “PHNify”: Colleen Buckley, Rita LookingGlass and All Facilitators and Instructors

At the end of this session participants should be able to compare and contrast and “EHR PHN Scenarios” post- “PHNify” of the RPMS EHR.

	4:30
	Dismissed for the day


Wednesday

	8:30
	Overview

	9:00
	Immunization EHR / RPMS configuration & reports: Amy Groom and Pat Ramsey
At the end of this session, participants should be able to :
· Explain and demonstrate how to enter immunizations
· Ability to use all features in the Immunization package in the RPMS



	10:00
	Break

	10:15
	Immunization (cont): Amy Groom and Pat Ramsey


	11:30
	Lunch

	1:00
	iCare Introduction: Joanna Kelsey and Michelle Ruslavage
At the end of this session, participants should be able to :

· Describe what RPMS iCare is

· Explain the difference between Case Management and iCare

· Describe key iCare concepts 

· Describe  the user access set-up and background processes

· Set up user preferences

· Utilize iCare tools and features

· Apply population management concepts to create panels of patients

· Identify practical uses of iCare

· Create and modify customized panels of patients based on user-defined needs

· Utilize iCare panels and patient record to display targeted data related to clinical quality performance measures and Reminders

· Display underlying diverse RPMS data and add/edit PCC data in a selected patient record 

 

	2:30
	Break

	2:45
	iCare (cont): Joanna Kelsey and Michelle Ruslavage


	4:30
	Dismissed for the day.


Thursday
	8:30
	Review of Previous Days Training  

	8:45
	iCare (case studies): Joanna Kelsey and Michelle Ruslavage


	10:00
	Break

	10:15
	iCare and PHN practice – Applications for Public Health Nursing:  Earlene Groseclose, Suzan Williams and Vicki Benson
At the end of this session, participants should be able to:
· Apply the iCare Clinical Application to PHN practice

	11:30
	Lunch

	1:00
	Computerized Public Health Activity Data System – Community Based, non-direct care activities:  Earlene Groseclose and Kathy Ray
At the end of this session, participants should be able to :

· Produce reports and analyze data

· Relate the CPHAD - Computerized Public Health Activity Data System to RPMS data.


	2:30
	Break

	3:00
	PCC management reports – VGEN, PGEN, Qman:  Toni Hackney, Earlene Groseclose, and Kathy Ray
At the end of this session, participants should be able to :

· Produce reports and analyze data

· Create and analyze “Ad Hoc Health” Summaries to include (a) location of home, (b) medications, (c) allergies, (d) immunizations, (e) consults, (f) referrals, and (g) designated provider
· Create and analyze PCC Management Reports to include VGEN, PGEN, and QMAN
· Analyze EHR Data Document Reports.


	4:30
	Dismissed for the day.


Friday
	8:30
	Review of Previous Day  

	9:00
	IHPES – Public Health Activity Data System:  Pat Ramsey
At the end of this session, participants should be able to :

· Review and IHPES system.

· Analyze IHPES data

· Develop a process for improving PHN IHPES data

	10:00
	Break

	10:15
	Practical Applications of GPRA & CRS Reporting to PHNs:  Earlene Groseclose, and Michelle Ruslavage 
At the end of this session, participants should be able to :

· Review the RPMS Clinical Reporting System (CRS)

· Analyze CRS reports and data
· Develop a process for improving PHN CRS data.

	11:45


	Wrap-up and Evaluations

	12:00
	Close
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