The Indian Health Service 
Office of Information Technology

"Resource and Patient Management System (RPMS)
Basic Third Party Billing and Accounts Receivable Training"

Agenda

Day One

8:30am - 9:00am -
Introductions

Review Agenda and Training Materials

Objectives

9:00am - 9:30am -
Pre-test

9:30am - 9:45am -
Overview of IHS and RPMS Data Flow
9:45am - 10:30am -
Patient Registration

Importance of Accuracy, Registration Editor, Types of Insurance
Overview of Medicare Upload
10:30am - 10:45am -
Break

10:45am - 11:45am -
Patient Registration - Instructor Demo and Hands on Exercises

Adding and Editing a Patient

Beneficiaries/Indian Patients

Non-beneficiaries/Non-Indian Patients

Entering Insurance Information

11:45am - 12:45pm -
Lunch

12:45pm - 1:30pm -
Coordination of Benefits/Third Party Filing Order

1:30pm - 2:30pm -
Sequencing Insurance - Instructor Demo and Hands on Exercises
2:30pm - 2:45pm -
Break

2:45pm - 3:15pm -
Patient Care Component Basics (PCC)
Visit Requirements

Ancillary Packages

Orphan Visits

3:15pm - 4:00pm -
PCC Visit Data Entry - Instructor Demo and Hands on Exercises
4:00pm - 4:30pm -
Questions/Review
Day Two
8:30am - 8:45am -
Review of Day One Lessons - What do you remember from yesterday?
8:45am - 9:30am -
Third Party Billing

Claim Generator - What is it and what does it do?

Claim Editor Overview and Demonstration

9:30am - 9:45am -
Creating Third Party Billing Cashiering Sessions - Hands On
9:45am - 10:30am -
Third Party Billing - Hands On Exercises

Editing and Approving Claims

Entering Manual Claims and Manual Bills

Exporting and Printing Claims

10:30am - 10:45am -
Break

10:45am - 11:45am
Third Party Billing - Hands On Exercises (continued)
Editing and Approving Claims

Entering Manual Claims and Manual Bills

Exporting and Printing Claims

11:45am - 12:45pm -
Lunch

12:45pm - 1:45pm -
Third Party Billing

Claim/Bill Management Options

1:45pm - 2:00pm -
Closing/Reconciling Your TPB Cashiering Session - Hands On

2:00pm - 2:30pm -
Third Party Billing Reports - Instructor Demo and Hands On 

2:30pm - 2:45pm -
Break

2:45pm - 3:15pm -
Third Party Billing Reports - Instructor Demo and Hands On (continued)

3:15pm - 4:00pm -
Accounts Receivable

Overview
Following Up on Denied and Unpaid Claims

Commonly Used Reports

4:00pm - 4:30pm -
Questions/Review

Day Three

8:30am - 8:45am -
Review of Days One and Two - Is this all making sense?
8:45am - 9:00am -
Signing In for Accounts Receivable Cashiering/Signature Codes - Hands On
9:00am - 9:30am -
Accounts Receivable

Collection Batches - Instructor Demo and Hands On

9:30am - 10:30am -
Accounts Receivable - Instructor Demo and Hands On

Payments and Adjustments from Payers

Patient Payments

Payment Credit Adjustments

Flat Rate Posting

Refunds and Transfers

10:30am - 10:45am -
Break

10:45am - 11:15am -
Accounts Receivable - Instructor Demo and Hands On (continued)

Payments and Adjustments from Payers

Patient Payments

Payment Credit Adjustments

Flat Rate Posting

Refunds and Transfers

11:15am - 11:30am -
Signing Out / Reconciling Your AR Cashiering Session - Hands On

11:30am - 12:00pm -
Accounts Receivable - Reports

Report Basics - Using Inclusion and Exclusion Parameters

Account Management Reports

Aging Reports

Miscellaneous Reports

12:00pm - 12:15pm -
RPMS Software Updates_Pt Reg_3PB_AR
12:15pm - 1:00pm -
Questions / Review
Post Test

Instructor Evaluations

Adjourn

OIT Helpdesk Website Address:
http://www.ihs.gov/GeneralWeb/HelpCenter/Helpdesk/index.cfm
Have a safe trip home....thank you for attending!
PAGE  
1

