Inpatient EHR Training for Nurses – Santa Fe Indian Hospital  9:00AM - 12:00 Noon Mountain Standard Time
At the end of this session, participants should be able to:

 - Admit, discharge and transfer patients via the ADT software package.

 - Examine the impact of delayed orders and the Auto-DC of orders functionality.

 - Perform computer order entry of lab, radiology, and pharmacy orders via the EHR.

 - Conduct order verification and 24 hour chart check via the EHR.

 - Utilize inpatient EHR note templates.

 - Troubleshoot common nursing issues such as late entry of notes and nurse interruptions.

Agenda

(Session 1 - Morning Session)

09:00am – 09:05am
Introduction

09:05am – 09:20am
Admission, Discharge, Transfer Functionality

09:20am – 09:50am
Delayed Orders and Manual Release Concepts
Auto-DC





09:50am – 10:15am 
Lab and Radiology Orders (“Doc in Box”)
Nursing Orders
Pharmacy Orders and the MAR Process
After Hours Med Orders (Verbal and Nurse Finishing)
Orders Validation (Verification and 24hr Chart Check)
Custom Order Views

10:15am – 10:30am
Break
10:30am – 11:30am
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry 
11:30am – 12:00pm
Nurse Interruptions
Nurse Troubleshooting

Inpatient EHR Training for Nurses – Santa Fe Indian Hospital  9:00AM - 12:00 Noon Mountain Standard Time

At the end of this session, participants should be able to:

 - Admit, discharge and transfer patients via the ADT software package.

 - Examine the impact of delayed orders and the Auto-DC of orders functionality.

 - Perform computer order entry of lab, radiology, and pharmacy orders via the EHR.

 - Conduct order verification and 24 hour chart check via the EHR.

 - Utilize inpatient EHR note templates.

 - Troubleshoot common nursing issues such as late entry of notes and nurse interruptions.

Agenda

(Session 2 – Afternoon Session)

1:00pm – 1:05pm
Introduction

1:05pm – 1:20pm
Admission, Discharge, Transfer Functionality

1:20pm – 1:50pm
Delayed Orders and Manual Release Concepts
Auto-DC





1:50pm – 2:15pm 
Lab and Radiology Orders (“Doc in Box”)
Nursing Orders
Pharmacy Orders and the MAR Process
After Hours Med Orders (Verbal and Nurse Finishing)
Orders Validation (Verification and 24hr Chart Check)
Custom Order Views

2:15pm – 2:30pm
Break

2:30pm – 3:30pm
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry 

3:30pm – 4:00pm
Nurse Interruptions
Nurse Troubleshooting

Inpatient EHR Training for Pharmacists – Santa Fe Indian Hospital 9:00 AM – 12:00 Noon Mountain Standard Time

At the completion of this session, pharmacists will be able to:

· Explain the delayed order process and demonstrate how this impacts orders.

· Complete orders that have been entered electronically.

· Generate MARs and describe the proper process for cart exchanges
· Document pharmacy assessments and progress reports efficiently using templates.

Agenda

(Session 1 - Morning Session)

09:00am – 09:05am
Introduction

09:05am – 09:20am
Admission, Discharge, Transfer Functionality

09:20am – 09:50am
Delayed Orders and Manual Release Concepts
Auto-DC





09:50am – 10:15am 
Lab and Radiology Orders (“Doc in Box”)
Nursing Orders
Pharmacy Orders and the MAR Process
After Hours Med Orders (Verbal and Nurse Finishing)
Orders Validation (Verification and 24hr Chart Check)
Custom Order Views

10:15am – 10:30am
Break

10:30am – 11:30am
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry 

11:30am – 12:00pm
Nurse Interruptions
Nurse Troubleshooting

Inpatient EHR Training for Pharmacists – Santa Fe Indian Hospital 1:00 PM – 4:00 PM Mountain Standard Time

At the completion of this session, pharmacists will be able to:

· Explain the delayed order process and demonstrate how this impacts orders.

· Complete orders that have been entered electronically.

· Generate MARs and describe the proper process for cart exchanges

· Document pharmacy assessments and progress reports efficiently using templates.

Agenda

(Session 2 - Afternoon Session)

1:00pm – 1:05pm
Introduction

1:05pm – 1:20pm
Admission, Discharge, Transfer Functionality

1:20pm – 1:50pm
Delayed Orders and Manual Release Concepts
Auto-DC





1:50pm – 2:15pm 
Lab and Radiology Orders (“Doc in Box”)
Nursing Orders
Pharmacy Orders and the MAR Process
After Hours Med Orders (Verbal and Nurse Finishing)
Orders Validation (Verification and 24hr Chart Check)
Custom Order Views

2:15pm – 2:30pm
Break

2:30pm – 3:30pm
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry 

3:30pm – 4:00pm
Nurse Interruptions
Nurse Troubleshooting

Inpatient EHR Training for Providers – Santa Fe Indian Hospital  9:00AM - 12:00 Noon Mountain Standard Time
At the end of this session, participants should be able to:

 - Admit, discharge and transfer patients in EHR.

 - Examine the impact of delayed orders and the Auto-DC of orders functionality.

 - Perform computer order entry of lab, radiology, consults, and pharmacy orders.

 - Utilize inpatient EHR note templates. (H&P, Progress Notes, Discharge Notes, 

           Discharge Summaries)

 - Troubleshoot common EHR issues such as late entry of notes.

 - Review and sign notifications and discharge orders that have been dictated.
Agenda

09:00am – 09:10am
Introductions
09:10am – 09:30am
Admission, Discharge, Transfer Functionality

09:30am – 10:00am
Delayed Orders and Manual Release Concepts
Auto-DC





10:00am – 10:30am 
Lab and Radiology Orders
Nursing Orders
Pharmacy Orders – transferring from outpatient to inpatient, complex orders, discharge meds, etc.
After Hours Med Orders (signing off on telephone orders)
Custom Views in the Orders Tab
10:30am – 10:45am
Break 
10:45am – 11:30am
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry

11:30am – 12:00pm
Dealing with interruptions
Troubleshooting





Questions and Answers
Inpatient EHR Training for Providers – Santa Fe Indian Hospital  1:00PM – 4:00PM Mountain Standard Time

At the end of this session, participants should be able to:

 - Admit, discharge and transfer patients in EHR.

 - Examine the impact of delayed orders and the Auto-DC of orders functionality.

 - Perform computer order entry of lab, radiology, consults, and pharmacy orders.

 - Utilize inpatient EHR note templates. (H&P, Progress Notes, Discharge Notes, 

           Discharge Summaries)

 - Troubleshoot common EHR issues such as late entry of notes.

 - Review and sign notifications and discharge orders that have been dictated.

Agenda

 1:00pm – 1:10pm
Introductions

 1:10pm – 1:30pm
Admission, Discharge, Transfer Functionality

 1:30pm – 2:00pm
Delayed Orders and Manual Release Concepts
Auto-DC





 2:00pm – 2:30pm 
Lab and Radiology Orders
Nursing Orders
Pharmacy Orders – transferring from outpatient to inpatient, complex orders, discharge meds, etc.
After Hours Med Orders (signing off on telephone orders)
Custom Views in the Orders Tab

 2:30pm – 2:45pm
Break 

 2:45pm – 3:30pm
EHR Note Templates
Medication Reconciliation
Attaching Note to Correct Encounter
First Shift Assessment
Late Entry

3:30pm – 4:00pm
Dealing with interruptions
Troubleshooting





Questions and Answers

