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	Course Announcement

EHR for Inpatient End User” Training


Course Description and Learning Objectives

The IHS Electronic Health Record (EHR) is a new suite of software applications designed to move most clinical transactions from paper-based to an electronic environment.  The EHR uses upgrades of existing RPMS applications and clinical data, but provides a graphical user interface (GUI) that facilitates access to and direct entry of this data by clinical users.  The two most significant clinical enhancements provided by the EHR are the direct entry of orders (pharmacy, laboratory, radiology, nursing, etc.) by providers, and the on-line documentation of clinical encounter notes.  In addition, the EHR will make clinical decision support tools available to providers at the point of care, and will make the medical record immediately accessible to all authorized users.

Implementation of an electronic medical record at any health care organization is a complex and lengthy process, requiring preparation and changes in essentially all areas of a medical facility.  Rolling out an electronic record system at any facility will require a considerable training effort at the time of implementation, as well as an ongoing program of training and support.  

This hands-on class provides an overview of the Indian Health Service-Electronic Health Record (IHS-EHR) and its utilization in providing comprehensive patient care within the Inpatient setting.  At the end of this session participants will be able to:

· Review the Inpatient Guide

· Admit a patient through the ADT (Admission, Discharge, Transfer) package.

· Enter PCC Data (vital signs, allergies, health factors, exams, immunizations)

· Correctly enter orders

· Document H&Ps, Discharge Summaries, Nursing Admission, Nursing Shift Assessment, Progress Notes)

· Utilize the “Delayed Orders Function”

· Manually release “Delayed Orders”

· Troubleshoot common problems.  

Instructors List: (Instructors will rotate based upon availability): 

David Taylor MHS, RPh, PA-C, RN



National Medical Informatics Consultant (OIT)

Phil Taylor, BA, RN
(Contractor)



Clinical Application Specialist
Scott Anderson, MPH, RHIA, CPHQ



Clinical Applications Coordinator, Aberdeen Area

Mary Ann Niesen, PharmD




ARRA Pharmacy Consultant (OIT)
Leslye Rauth MPH, RD, CDE




ARRA Clinical Applications Coordinator (Aberdeen)

Jon Schuchardt, RPh 




Area Pharmacy Consultant (Aberdeen)
Training Days:  Wednesday  – Thursday 

Prerequisite: This class will be oriented towards “EHR End Users” at the Clinical Site.  
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Biographical Sketch 

David R. Taylor, MHS, RPh, PA-C, RN, NCPS

Captain David Taylor is a Commissioned Officer in the United States Public Health Service and is a certified physician assistant, registered pharmacist, and registered nurse.  Captain Taylor holds more than 31 years of public health, clinical, and clinico-administrative experience in the Indian Health Service (IHS).  During his commission, he has served as a pharmacist, physician assistant, quality manger, risk manager, and compliance officer for the Pine Ridge, South Dakota and Cherokee, North Carolina Indian Hospitals.  He has also served as an HIV/AIDS/STD consultant, performance improvement consultant, pharmacy consultant, and diabetes clinical consultant for the Nashville Area Indian Health Service.   At this time, he is assigned to IHS Headquarters as a National Medical Informatics Consultant and has been charged with both training and deployment of the Electronic Health Record throughout the entire Indian Health Care system.  Captain Taylor was recently awarded the PHS Meritorious Service Medal (MSM) in recognition for his accomplishments in the EHR arena.

Philip Taylor BA, RN 
Phil Taylor is a Medsphere Clinical Consultant. Phil has been a Registered Nurse

for over 30 years. He holds a degree in Nursing from Vincennes University and a B.A. in

Classical Studies from Indiana University. Phil provided clinical application support to

VA Medical center staff using the VistA electronic medical record system for over 12

years. As a Medsphere consultant, Phil has been supporting OpenVista (which includes RPMS-EHR). Phil’s clinical history was primarily in Psychiatric Nursing. Currently Phil’s primary responsibilities are providing OpenVista/EHR training (such as Basic CAC School and EHR for Inpatient) and configuration/setup support to OpenVista/EHR installations.
CAPT Scott Anderson,  MPH, RHIA, FACHE, CPHQ

CAPT Anderson is a Commission Officer with the United States Public Health Service and has been with the Indian Health Service and the Aberdeen Area since 1990. He is a graduate of the University of Minnesota, University of Kansas, and Morningside College. 

During his commission, he has served as a Health Information Administrator, Quality Improvement Coordinator, Accreditation Specialist, Area EEO Officer, Chief Executive Officer, and his current assignment as Area Chief Information Officer/ Clinical Applications Coordinator.  

Chris Saddler, RN

Janna Morris, MPA, MT (ASCP)
Janna Morris is a Medical Technologist in the United States Public Health Service and has worked in the Indian Health Service since 1982. Janna is a certified Medical Technologist and formally served as the Laboratory Manager at Rapid City Indian Hospital. Janna has been involved in reference lab interfacing since the early 1990s, and is now currently assigned to OIT as a National Laboratory Medical Informatics 

CDR Mary Ann Niesen, PharmD
 

CDR Mary Ann Niesen is a Commissioned Officer in the United States Public Health Service and has been in the Indian Health Service full time since 1993. CDR Niesen received her Doctor of Pharmacy from Purdue University in Indiana. She has been assigned to Service Units in the Bemidji, Navajo, Billings, and Aberdeen Areas. CDR Niesen currently serves as one of the ARRA-funded Pharmacy Consultants.

Agenda 

Wednesday Jan 6:
8:30 AM - 12:00 PM

Thursday Jan 7:  8:30 AM - 12:00 PM

Thursday Jan 7:  1:00 PM - 5:00 PM

Thursday Jan 7:  6:00 PM - 10:00 PM

Friday Jan 8:  
8:30 AM - 12:00 PM

· Review of Inpatient Guide

· ADT Functionality

· PCC Documentation – 

· Vital Signs, Immunizations, Health Factors,  Exams

· Orders

· Pharmacy Orders and MAR Process

· After Hours Medication Orders

· Verification and 24 Hour Chart Check

· Custom Order Views

· Documentation

· Medication Reconciliation

· Interdisciplinary Notes

· Inpatient Daily Notes

· Inpatient Nursing Assessments

· Inpatient Nurse Notes

· Inpatient Physician Notes

· Late Entry

· “In-Hospital Visits”

· Delayed Orders and Manual Release Concepts

· Auto-DC

· New Employee Orientation Review

· Nurse Troubleshooting

· End User Competency

· Complete and Sign Competency
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