 Indian Health Service
Office of Information Technology Presents:
Resource and Patient Management System
Community Health Representative Patient Care Component 
Coding and Forms: Option One
Instructor
Pamela Aguilar, LPN, User Support Specialist
Pamela.Aguilar@ihs.gov

Class Description
This course is intended for those individuals who work for a Community Health Representative (CHR) Program. Participants are provided a brief history and purpose of CHR PCC documentation. Instruction will be provided on proper documentation and use of the 535 Comprehensive, 535-1 Abbreviated, and 962 Group form. Health Problem Codes (HPC) and Service Codes (SC) descriptions will be reviewed and information provided so that CHRs can accurately use them to reflect the services/activities CHRs provide. 

Objectives
Understand CHR PCC as a patient/workload reporting system and the role it plays in funding
Learn to properly use forms
Learn to accurately combine HPC and SC to reflect services provided 
Understand the necessity and impact of documenting all services provided

Intended Audience
This course is designed for CHR program employees in order to provide a foundation for proper coding and documentation of CHR services/activities.  Anyone who wants to understand why and how CHRs should document using CHR PCC will benefit from this course. 



	


DAY ONE
Welcome	8:30 am – 8:45 am
Introductions
Review agenda and training materials
Objectives
Pre-Test	8:45 am – 9:00 am
CHR PCC Timeline, History and Purpose	9:00 am – 9:30 am
Proper Use of Forms	9:30 am – 10:00 am
Importance of accuracy
Required data elements
Unregistered patient
Break	10:00 am – 10:15 am
Class Photo	10:15 am – 10:30 am
535- Comprehensive Form- Step by Step Instructions	10:30 am – 11:45 am
Header 
Subjective information
Objective information
Assessment- POV
Quality narratives
Plans/ treatments/ education/ medications section
Activity location
Referrals
Travel time
Number served
Measurements/ test
Patient information
Lunch	11:45 am – 12:45 pm
Health Problem Code (HPC) Definitions	12:45 pm – 3:00 pm
Communicable
Chronic/ circulatory
Digestive
Ear
Behavioral Health
Suspected abuse/ neglect
Health promotion/ disease prevention
Ill-defined conditions
Screening
Maternal and child health
Nervous system
Respirator
Urinary tract
Vision
 Other
Break	3:00 pm – 3:15 pm
Service Codes (SC)	3:15 pm – 4:15 pm
Questions/ Review	4:15 pm – 4:30 pm
DAY TWO
Review from Day One	8:30 am – 9:00 am
HPC
SC
Putting it All Together	9:00 am – 10:00 am
Combine HPC and SC
Choose the form
Reinforce importance of referrals
 Break	10:00 am – 10:15 am
Suggested Standard Protocol for a Home Visit
Putting it into practice	10:15 am – 10:45 am
Class (Group) Coding Exercises	10:45 am – 11:45 am
Lunch	11:45 am – 12:45 pm
Interactive Coding Exercises	12:45 pm – 1:30 pm
Written Documenting Exercises	1:30 pm – 2:00 pm
 535 comprehensive
535-1 abbreviated
962 group
Break	2:00 pm – 2:15 pm
Written Documenting Exercises: Review	2:15 pm – 2:45 pm
Impact of Documenting All Provided Services	2:45 pm – 3:30 pm
Quick look at CHR PCC reports
Quick look at IHPES portal reports
Questions/ Review	3:30 pm – 4:30 pm
Post test
Instructor evaluations
Adjourn












CHR PCC- Option One	Page 1

