 Indian Health Service
Office of Information Technology Presents:
Resource and Patient Management System
Community Health Representative Patient Care Component
Data Entry
Option Two

Instructor
Pamela Aguilar, LPN/CHR User Support Specialist
pamela.aguilar@ihs.gov

Class Description
This course is intended for those individuals who work for a Community Health Representative (CHR) Program. Participants will be provided a brief history and purpose of CHR PCC. Instruction will be provided on proper use and data entry for the 535 Comprehensive, 535-1 Abbreviated, and 962 Group form. An overview of reports and how they can be important in managing a CHR Program is also provided. Attendees are required to have keyboard skills, as this course is primarily a keyboarding (hands-on) class

Objectives 
Understand CHR PCC reporting system and the role it plays in funding
Learn to properly use forms
Learn to enter data and pull reports
Understand report terminology

Intended Audience 
This course is designed for CHR program employees whose job responsibilities require them to enter data, pull reports, or analyze program data. Attendees are required to have keyboard skills, as this course is primarily a keyboarding (hands-on) class


DAY ONE
Welcome	8:30 am – 9:00 am
Introductions
Review agenda and training materials
Course expectations
Pre-Test	9:00 am – 9:30 am
CHR PCC Timeline, History, and Purpose	9:30 am – 9:45 am
Proper Use of Forms	9:45 am – 10:00 am
Break                                                                                                             10:00 am – 10:15 am
Class Photo	10:15 am – 10:30 am
Data Entry 535-1 Form- Demo and Hands-On	10:30 am – 11:15 am
Add a patient
Add activities
Add a group
Data Entry Elements - Demo and Hands-On	11:15 am – 11:45 am
Edit a record
Delete a record
Display a health summary
Browse a visit
Last visit
List
Lunch	11:45 am – 12:45 pm
Data Entry Elements (Continued) - Demo and Hands-On	12:45 pm – 1:15 pm
Enter unregistered patient
Change forms
Change date
Change provider
Data Entry 535 Form- Demo and Hands-On	1:15 pm – 2:00 pm
Add a patient
Add activities
Add a group
Break	2:00 pm – 2:15 pm
Data Entry 962 Form- Demo and Hands-On	2:15 pm – 3:00 pm
Practice- Hands-On	3:00 pm – 4:00 pm
Questions/ Review	4:00 pm – 4:30 pm










DAY TWO
Review from Day One                                                                                8:30 am – 9:00 am 
Review Data Entry Elements - Demo and Hands-On                                                            
Change forms
Change date
Change provider
List                    
Overview Web-Based Portal Repots	9:00 am – 9:30 am
File tracker
Program list
Reports
Pre-Defined Reports								9:30 am – 9:45  am
Generating Pre-Defined Reports- Demo and Hands-On	9:45 am – 10:15 am
Break	10:15 am – 10:30 am
Skills Assessment	10:30 am – 11:15 am
Add records
Change dates
Change forms
Pull report to verify input
Edit information if necessary 
Questions/ Review	11:15 am - 12:00 pm
Post test
Instructor evaluations
Adjourn	


	




CHR PCC- Option Two	Page 3

