Class:  IHS C32 General Release Remediation & Installation Discussion
Intended Audience

Technical Staff / Site Managers / Area IT Managers – personnel who will be responsible for preparatory system remediation, installation, configuration and maintenance of the IHS C32 component on the local area and site servers.  
Instructors:  Alex Mikhaylov (Vangent), Jacqueline Jones (IHS)
Description:  The C32 Remediation and Installation Discussion is for area and site technical personnel who will be performing the remediation tasks in accordance with IHS OIT technical bulletins, in preparation for installing the C32 software.

This 3-1/2 hour IHS training course will ensure the attendees have the requisite knowledge and skills to perform remediation for, install, configure and maintain the IHS C32 component on the local area and site servers.

Prerequisites:  The attendee should have a basic understanding of the concepts of client/server environments, databases, directory services, web servers, application servers, Windows servers, and networks.  They must be assigned the duties of system administrator and have all the proper access for the servers. Also, the attendee should have an appropriate security level to view patient data.

Objectives

Upon completion of this course, the attendee will be able to perform remediation tasks, install, configure and maintain the IHS C32 component on the local area and site servers. 

Location:  Webex (details below)
Meeting information 
------------------------------------------------------- 
Topic: IHS C32 General Release Technical Remediation & Installation Discussion-24th 
Date: Friday, June 24, 2011 
Time: 12:00 pm, Mountain Daylight Time (Denver, GMT-06:00) 
Meeting Number: 712 155 109 
Meeting Password: webex1234 

------------------------------------------------------- 
To start or join the online meeting 
------------------------------------------------------- 
Go to https://ihs-hhs.webex.com/ihs-hhs/j.php?ED=157260012&UID=481742647&PW=NNThlYTU0ZWE4&RT=MiM2 

------------------------------------------------------- 
Audio conference information 
------------------------------------------------------- 
Call-in toll-free number (US/Canada): 1-866-699-3239 
Call-in toll number (US/Canada): 1-408-792-6300 
Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree_restrictions.pdf 

Access code:712 155 109 

------------------------------------------------------- 
For assistance 
------------------------------------------------------- 
1. Go to https://ihs-hhs.webex.com/ihs-hhs/mc 
2. On the left navigation bar, click "Support". 
To add this meeting to your calendar program (for example Microsoft Outlook), click this link: 
https://ihs-hhs.webex.com/ihs-hhs/j.php?ED=157260012&UID=481742647&ICS=MS&LD=1&RD=2&ST=1&SHA2=hkt/2-DLS8S5Zkvki64ENZ9GKfCUZRsrMdoNqb9OU-A= 

To check whether you have the appropriate players installed for UCF (Universal Communications Format) rich media files, go to https://ihs-hhs.webex.com/ihs-hhs/systemdiagnosis.php 

http://www.webex.com 

CCM:+14087926300x712155109# 

IMPORTANT NOTICE: This WebEx service includes a feature that allows audio and any documents and other materials exchanged or viewed during the session to be recorded. You should inform all meeting attendees prior to recording if you intend to record the meeting. Please note that any such recordings may be subject to discovery in the event of litigation. 
