	Agenda
	EHR, Meaningful Use, & NIHB REC Planning Meeting & Work-a-Thon
December 12-16, 2011

	Location:
	IHS Office of Information Technology
Phoenix Area
40 N Central Ave, Ste 605 

6th Floor Conference Room

Phoenix, AZ 85004


	Start Time:

End Time:
	1:00 - Monday
12:00 - Friday

	This agenda is only intended to be a guide and will remain flexible as needs arise.

	Monday December 12, 2011

	1:00 PM
	Welcome and Introductions
	David Taylor

	1:15 PM
	Overview of Agenda and Process

Think Tank® Session – Expectations & Objectives
	David Taylor

Mollie Ayala and Jennifer Appel

	1:30 PM
	NIHB REC Update

· Overview

· ONC National REC
· Roles of Sub Contractors
· Funding

· Overview of Services Provided
· How will NIHB deliver services?
	Tom Kauley
Angel Dotomain

	1:50 PM
	ONC HITECH Workforce Program - Midland College
	Melinda Teel, Midland College HITECH Program Director

	2:10 PM
	USET Update
· Service Delivery Structure
· List of Clinical Consultants
· Process for Requesting Services
· Process for Shared Technical Experts
· Summary of Services to Date
	Byron Jasper
Vicki French

	2:45 PM 
	Break
	

	3:00 PM
	NPAIHB Update

· Service Delivery Structure

· List of Clinical Consultants

· Process for Requesting Services

· Process for Shared Technical Experts

· Summary of Services to Date


	Katie Johnson

	3:30 PM
	CRIHB Update

· Service Delivery Structure

· List of Clinical Consultants

· Process for Requesting Services

· Process for Shared Technical Experts

· Summary of Services to Date


	Rosario Arreola Pro
Amerita Hamlet

	4:00 PM
	ANTHC Update

· Service Delivery Structure

· Summary of Services to Date

· Services Available 

· Services Reimbursable

· Funding Process
· Process for Shared Technical Experts


	Rich Hall
Tami Dietrich

	4:30 PM
	Discussion & Wrap Up

	All

	5:00 PM
	Adjourn


	


	Agenda
	EHR, Meaningful Use, & Innovations of Planned Care Planning Meeting & Work-a-Thon
December 12-16, 2011

	Tuesday, December 13

	9:00 AM
	Meaningful Use Team Updates
· Staffing Plans - 2012
· Roles and Responsibilities of Meaningful Use Team
· Staffing Considerations
	Cathy Whaley
Chris Lamer



	9:45 AM
	Break
	

	10:00 AM
	Meaningful Use Stage 1
· Status Report - EH
· Status Report – EP

· Overview of Performance Measures

· Overview of Clinical Quality Measures
· Medicaid Patient Volume Report
· Review Documentation
	Cathy Whaley

Joanne Hawkins

Chris Lamer

Cecilia Rosales

	11:00 AM
	Certification

· Status of Certified EHR
· Security Requirements

· BCER/BNP

· Stage 2 Requirements

	Cathy Whaley

Ed Heiden
Chris Lamer



	11:45 AM
	Lunch
	

	1:00 PM
	Stage 2 – Meaningful Use
· Requirements

· Overview of Performance Measures

· Overview of Clinical Quality Measures

· Proposed Rule Timeline

	Cathy Whaley

Chris Lamer



	2:00 PM
	ICD-10 Overview & Discussion Topics

· 
	Jan Chase

Barry Dickman

	4:00 PM
	E-Prescribing Update
	Lori Moore

	5:00 PM
	Adjourn
	


SharePoint and Reports 

	Agenda
	EHR, Meaningful Use, & Innovations of Planned Care Planning Meeting & Work-a-Thon
December 12-16, 2011

	Wednesday, December 14

	9:00 AM
	Review of Previous Activities
	All

	9:30 AM
	Project Plan Review & Updates (EHR, BCMA & e – Prescribing)
	Brad Villanueva

David Taylor

Jen Appel

Mollie Ayala



	10:30 AM
	Break
	

	10:45 AM
	Overview of IPC
	Lyle Ignace, IPC Director

	11:45 AM
	Lunch
	

	1:00 PM
	Recap of Training Schedule for FY2011 

· Basic CAC School

· EHR for Inpatient

· EHR Outpatient Pharmacy Informaticist

· EHR Inpatient Pharmacy Informaticist

· EHR for HIM

· EHR Lab Package for Small Sites without a Lab Professional

· Advanced CAC

· EHR for Meaningful Use
	David Taylor

Mollie Ayala

	3: 00 PM
	Identify Future Training Needs – FY2012

· MU Self Assessment Tool 
· Clinical Workflow Requirements
· Preparing for Stage 2

· GUI Week

· Clinical Quality Measures 
	All

	5:00
	Adjourn
	


	Agenda
	EHR, Meaningful Use, & Innovations of Planned Care Planning Meeting & Work-a-Thon
December 12-16, 2011

	Thursday, December 15

	9:00 AM
	Work Groups
Identification of Work Groups for Development, Review, and Revision of End-User Documentation to align with Meaningful Use 

· EHR/REC/MU/IPC Coordination
· Tips and Tricks Guide

· Clinicians Guide

· Nurses Getting Started Guide

· EHR IPC MU Assessments

· MU Progress After DNC

· Additional Documentation

· EHR Project Plan Overview (by Area)

· Taskman Document (How To)

· Additional Work Group Needs

· EHR Website Update

· Work Force Development
· Taxonomies needed for MU
	All

	5:00 PM
	Adjourn
	


	Agenda
	EHR, Meaningful Use, & Innovations of Planned Care Planning Meeting & Work-a-Thon
December 12-16, 2011

	Friday, December 16

	9:00 AM
	Review of Work Group Activities
	All

	10:00 AM
	General Discussion
	All

	11:00
	Break
	

	11:15 AM
	Recap/Review of Action Items
	All

	11:45 AM
	Think Tank® Session – “What I learned this week”
	All

	12:00 PM
	Adjourn
	


“Area CACs and ARRA Informaticists” 

Biographical Sketch

OIT Deployment Specialists
CAPT (ret) David R. Taylor, MHS, RPh, PA-C, RN, NCPS

EHR Training and Deployment Manager

IHS Office of Information Technology
CAPT (ret) David Taylor is a retired Commissioned Officer in the United States Public Health Service and is a certified physician assistant, registered pharmacist, and registered nurse. Captain (ret) Taylor holds more than 33 years of public health, clinical, and clinic-administrative experience in the Indian Health Service (IHS). During his commission, he has served as a pharmacist, physician assistant, quality manger, risk manager, and compliance officer for the Pine Ridge, South Dakota and Cherokee, North Carolina Indian Hospitals. He has also served as an HIV/AIDS/STD consultant, performance improvement consultant, pharmacy consultant, and diabetes clinical consultant for the Nashville Area Indian Health Service. At this time, he is the EHR Deployment Manager for the IHS Office of Information Technology and has been charged with both training and deployment of the Electronic Health Record throughout the entire Indian Health Care system. David Taylor has been awarded the PHS Meritorious Service Medal (MSM) in recognition for his accomplishments in the EHR arena.

CDR Deborah Burkybile, MSN, RN, CPC

OIT EHR Training / Deployment Consultant
Deborah has been a Registered Nurse for 28 years. During this time her nursing practice led her to work in a variety of private sector hospitals, clinics, tribal facilities, and for the last 20 years in Indian Health Service. Ms. Burkybile is a citizen of the Cherokee Nation of Oklahoma. She received her commission in the U.S. Public Health Service in 1988 and works from the Nashville Area Office, Indian Health Service where she had served Tribes and IHS facilities in the role of Area Managed Care Consultant. Currently she has been assigned to support the implementation of the Indian Health Service Electronic Health Record by assisting the IHS Office of Information Technology as one of the EHR Implementation Team Consultants. Ms. Burkybile is also a Certified Professional Coder and has worked diligently with the Nashville Area Tribes to train and certify coding professionals at the Service Unit, Tribal, and Urban levels. Health Care Compliance is another field of particular interest and work for Ms. Burkybile. Ms. Burkybile’s knowledge and expertise in nursing has enabled her to provide assistance to Indian Health Service, Tribal, and Urban facilities from both clinical and business perspectives with a focus on quality health care service delivery.

LCDR Mollie Ayala, MHI
OIT EHR Deployment Coordinator

LCDR Mollie Ayala is a Commissioned Officer with the United States Public Health Service and has been with the Indian Health service and the Phoenix Area since 2002. She is a recent graduate of Arizona State University with a Masters degree in Healthcare Innovation. In addition, she has served in a variety of positions ranging from IT Specialist where she implemented an area Help Desk system that is still currently providing a centralized level of support for all Phoenix area facilities. She then moved on to become a Revenue Application Coordinator for the Phoenix Area – Management Services Organization. In this position, she was responsible for providing specialized 3rd Party and Accounts Receivable application support for 12 clinics and hospitals. Her current role will be to serve a Deployment Coordinator/CAC for the ARRA EHR “Meaningful Use” training and deployment program.  

Jennifer Appel, BSBA

EHR Deployment Project Coordinator / Business Systems Analyst
Contractor - DNC
Jennifer is an EHR Deployment Project Coordinator in the OIT located in Albuquerque, NM. Jennifer attended school at Northeastern University, where she pursued a BS in Business Administration and Management Information Systems. Prior to relocating to New Mexico, she worked at John Hancock Financial in Boston, MA in the U.S. Divisional PMO as the Program Coordinator for a company wide data masking initiative. Before the completion of her BSBA, her work experience includes 11 years as the Coordinator and Office Manager for a multi-site Ophthalmic practice in western MA

EHR LABORATORY CONSULTANTS

Jennette Chase-Wilson, MS, MLS (ASCP)
IHS OIT Laboratory Consultant

Jennette (Jennie) Chase-Wilson, MS, MLS (ASCP) received her BS in Microbiology from San Diego State University and interned at Mercy Hospital School of Medical Technology in San Diego. She received her MS in Microbiology from Montana State University. She joined the Indian Health Service in 1986 after 13 years in the private sector. Her experience in IHS has taken her from Ft. Belknap, MT, to Whiteriver Indian Hospital, AZ, to Yakama Service Unit, WA, and finally to Warm Springs Health and Wellness Center in Oregon. Jennie served as Infection Control Officer at WSSU and Yakama IHS and was active on many committees throughout the years. Jennie served Portland Area Office as Assistant Project Officer for the Quest Reference Laboratory Contract 2004 - 2009. Jennie has been the Laboratory Supervisor at Warm Springs Health and Wellness Center for 11 years. During her time as lab supervisor, the laboratory became more heavily automated and computerized, expanded staffing, began a NHCA Phlebotomy Training Program, and increased the in-house test menu by 95%. The overall workload expanded more than 100%. Jennie completed the install of RPMS in 1999 in the lab. Electronic Health Records began at Warm Springs in 2004. In 2006, she and her staff developed a procedure in EHR that virtually eliminated “Lab Orphans” at WSSU. In 2007, the installation of the Quest Reference Lab Interface was begun and is now 98% interfaced. This year saw the successful implementation of EHR-POCT. Jennie has been proactive in training and advancement of all phases of POCT, working with the CAC and nursing staff to expand and perfect the process.

Janna Morris, MPA, MT (ASCP)

IHS OIT Laboratory Consultant

Janna Morris is a Medical Technologist in the United States Public Health Service and has worked in the Indian Health Service since 1982. Janna is a certified Medical Technologist and formally served as the Laboratory Manager at Rapid City Indian Hospital. Janna has been involved in reference lab interfacing since the early 1990s, and is now currently assigned to OIT as a National Laboratory Medical Informatics Consultant. 

Pam Spaeth, MT (ASCP)

IHS OIT Laboratory Consultant
Pam is a Medical Technologist, receiving her BS in Medical Technology and Chemistry at Concordia College, in Moorhead, MN. She started her career as the Blood Bank Supervisor at a local hospital, from 1976 until 1988. In 1988 she came to the White Earth Health Center in Ogema, MN as the Laboratory Supervisor. She has supervised the Laboratory for 21 years, until recently accepting the position for one of the OIT ARRA MT Consultants. She was on the first Laboratory team to be trained for the RPMS Lab Package at PIMC in 1995.  White Earth went live with that in 1996.  She was also the PCC+ lead and one of three CACs for the implementation of EHR, which White Earth has been using since May of 2007. She has been a member of the IHS Laboratory PSG since it began.

CDR Clarence Smiley MPH, MT(ASCP)

National Medical Informatics Consultant

CDR Clarence Smiley is a Commissioned Officer in the United States Public Health Service and has been in the Indian Health Service since 1994. LCDR Smiley is a certified Medical Technologist and formally served as the Laboratory Manager at Cherokee Indian Hospital. LCDR Smiley is now currently assigned to IHS Headquarters as a National Medical Informatics Consultant. 

Peter Adams, BS, MT(ASCP)

RPMS Laboratory Business Systems Analyst 

DNC Contractor

Peter has been part of the IHS RPMS Laboratory Team for approximately one year. Prior to joining the RPMS Lab Team, Peter worked in the healthcare IT industry for over 20 years (1988-2009). Responsibilities and experience include: implementing laboratory information systems (teaching and management), served as Director of Client Support, provided vendor-based consulting services, developed and managed requirements for medical laboratory/CPR software, performed patient safety evaluations as a result of software issues, and participated in regulatory affairs duties (ISO and FDA audits). Peter also worked as a registered (certified by ASCP) Medical Technologist at Mount Sinai Medical Center (1981-1988, Milwaukee, WI) as well as a Blood Bank Technologist at University of Chicago Hospitals (1980). Peter obtained a BS in Biology from Carroll University (Waukesha, WI) in 1979 and completed a Medical Technology Internship at Mount Sinai Medical Center (Milwaukee, WI) in 1980.

EHR PHARMACY CONSULTANTS

CAPT Michael Allen, RPh, MIS

IHS OIT EHR Pharmacy Consultant

CAPT Allen is a commissioned Officer in the USPHS. He came from a family of pharmacists and holds a BS degree from Idaho State University. He has a Master of Information Systems degree from University of Phoenix. He started with USPHS after working in retail pharmacy for a few years. During his years in IHS he has served in Portland Area, Phoenix Area, and currently is in Tucson Area. His duties have included, besides being a pharmacist: Site Manager, Assistant Site Manager, CAC, Pharmacy Package Administrator, and POS specialist. He serves on the Pharmacy PSG and was recently appointed to the POS Technical Advisory Group. His children are out of the house and he has one granddaughter he misses greatly. He lives in Tucson with his wife and cat.

CDR Lori Moore, BS, PharmD
IHS OIT EHR Pharmacy Consultant

LCDR Moore began her career as a Commissioned Officer with the United States Public Health Service in 2003 at the Santa Fe Indian Hospital. During this time, she completed an Ambulatory Care Pharmacy Practice Residency which allowed her to gain experience in direct patient care specializing in Chronic Kidney Disease, Hepatitis C, and Anticoagulation management. In 2004, LCDR Moore accepted a staff pharmacist position at the Santa Fe Indian Hospital and in 2005 she was appointed acting Clinical Applications Coordinator (CAC) for the Santa Fe Service Unit. Her role as Clinical Applications Coordinator was expanded to include all Albuquerque Area Sites in 2006. LCDR Moore transferred to the Albuquerque Service Unit in 2007 where she worked for pharmacy, served as the primary CAC for the service unit and served as the Albuquerque Area Clinical Applications Coordinator. In 2009, she accepted an ARRA Inpatient EHR Pharmacy Consultant position with Office of Information Technology where she continues her endeavor to improve patient care and safety by advancing inpatient pharmacy utilization of the Electronic Health Record.

CDR Mary Ann Niesen, PharmD
 IHS OIT EHR Pharmacy Consultant

CDR Mary Ann Niesen is a Commissioned Officer in the United States Public Health Service and has been in the Indian Health Service full time since 1993. CDR Niesen received her Doctor of Pharmacy from Purdue University in Indiana. She has been assigned to Service Units in the Bemidji, Navajo, Billings, and Aberdeen Areas. CDR Niesen currently serves as one of the ARRA-funded Pharmacy Consultants.

LCDR Carla Stearle, PharmD, BCPS, NCPS
IHS OIT EHR Pharmacy Consultant
LCDR Carla Stearle is a Commissioned Officer in the United States Public Health Service and has been in the Indian Health Service since 2004. She received her Bachelor of Science Degree in Biology from Penn State University in 2000 and her Doctor of Pharmacy degree from the University Of Maryland College Of Pharmacy in 2004. Carla completed a pharmacy practice residency at W.W. Hastings Cherokee Nation Indian Hospital in 2004 and remained at Hastings as a staff pharmacist until 2009. During her years at Hastings, she was a member of both the local EHR implementation team and the local Medication Safety Team. She is now employed as a Pharmacy Consultant with the Office of Information Technology.

EHR NURSING CONSULTANTS

CDR Theresa Tsosie-Robledo, MS, BSN, RNBC

OIT EHR Nursing Consultant/Informaticist 

CDR Theresa Tsosie-Robledo has been a registered nurse with IHS for 27 years, 7 as a civil servant and the past 20 years as a commissioned officer. CDR Tsosie-Robledo received her ADN from Brigham Young University, BSN from Arizona State University and MS from the University of Minnesota. She has worked in the Navajo, Phoenix and Albuquerque Areas of IHS. CDR Tsosie-Robledo’s primary background is public health nursing/health promotion and is board certified in Public Health Nursing. Most recently, her assignment was the Emergency Room, Urgent Care Nursing Supervisor at the Acoma Canoncito Hospital. Past assignments have included AAIHS Immunization Coordinator and Albuquerque Urban PHN which was funded by a grant that she submitted a proposal for. CDR Tsosie-Robledo looks forward to her new assignment with the OIT and being instrumental in making the use of EHR more meaningful.

EHR CLINICAL APPLICATION COORDINATORS (CAC)

Leslye L. Rauth, CDE, RD, LMNT, MPH
Aberdeen Area Clinical Applications Coordinator 
CDR Rauth has been working with the Indian Health Services for over eighteen years. CDR Rauth has worked in the Aberdeen Area as a contractor, civil services employee and Commission Corp Personnel. During this time, she has served as the Diabetic Coordinator and Chief Dietitian providing clinical support and administrative leadership. CDR Rauth was detailed as Lead Clinical Applications Coordinator and Electronic Health Records Coordinator. In 2009 became the American Recovery and Reinvestment Act (ARRA) Clinical Application Coordinator for the Aberdeen Area. She received her Bachelors in Dietetics from Indiana University of Pennsylvania. She completed her Dietetic Internship with the University Of South Dakota. Leslye completed her Master’s in Public Health (MPH) spring of 2008.
CDR Cheryl Namtvedt, RPh

CDR Namtvedt is a Commissioned Officer with the United States Public Health Service and has been with the Indian Health Service since 1991. She is a graduate of North Dakota State University College of Pharmacy and has served in a variety of pharmacy positions in the Alaska, Aberdeen, and Bemidji areas. She is currently serving in an ARRA funded Clinical Applications Coordinator position in the Bemidji Area.

 

 

LCDR Robin A. Bartlett, PharmD, NCPS 

Nashville Area Clinical Applications Coordinator / Pharmacy Consultant

LCDR Robin Bartlett is currently serving Nashville Area Clinical Applications Coordinator and Chief Pharmacy Area Consultant as of April 2010. LCDR Robin Bartlett previously served as Cherokee Indian Hospital Clinical Applications Coordinator from 2006 to April 2010. Cherokee Indian Hospital has been utilizing the outpatient Indian Health Service Electronic Health Record (EHR) since 2004, implemented EHR on their inpatient ward in 2007, implemented inpatient Bar Code Medication Administration (BCMA) in 2008, and is currently in the process of implementing EHR in the Emergency Department. LCDR Robin Bartlett served an integral role in assisting with analysis of flow process, identification of opportunities for improvement, coordination with clinical department supervisors, plan development, clinical staff training, and implementation of new processes and clinical applications to improve patient care and documentation at Cherokee Indian Hospital. LCDR Bartlett is a Commissioned Officer in the USPHS and has been in the Indian Health Service since 2001. After graduating with a Doctor of Pharmacy degree from University of Florida, LCDR Bartlett completed a one-year Indian Health Service Pharmacy Practice Residency Program at Cherokee Indian Hospital. LCDR Bartlett transferred to Whiteriver Indian Hospital in 2002 and served the role of a Clinical Staff Pharmacist, Vaccines for Children Immunization Coordinator, and PCC+ Implementation Pharmacy Team Lead. LCDR Bartlett transferred back to Cherokee Indian Hospital in 2004 and served as a Clinical Staff Pharmacist, Pharmacy Intern Experiential Program Director, Inpatient Pharmacy Services Coordinator, Joint Commission Medication Management Workgroup Team Leader, and electronic MAR Implementation Project Manager. LCDR Bartlett is certified as a National Clinical Pharmacy Specialist (NCPS) in Anticoagulation through the IHS Clinical Support Center and is certified as an adult pharmacy-based immunization provider. LCDR Robin Bartlett is currently enrolled in a Masters in Science of Pharmacy degree program with special emphasis in Patient Safety and Risk Management from the University of Florida.

Kimiko Gosney, MS, CC (NRCC)

ANTHC Clinical Applications Coordinator (Alaska Area)

Kimiko Gosney is the Clinical Applications Coordinator for the Alaska Native Tribal Health Consortium. She is a registered Clinical Chemist and holds a masters degree in Computer Science. She has over 25 years experience with managing and supporting healthcare information systems, including clinical laboratory, anatomic pathology, hospital billing, a statewide immunization repository, and RPMS.  

Steve Viramontes, PHN, RN

California Area Clinical Applications Coordinator
Steve Viramontes has worked as a Public Health Nurse for the past 24 years. He has spent 19 of those years working for Indian Health clinics. A majority of his public health experience was gained as the Director of Outreach at both Consolidated Tribal Health in Ukiah California, and Round Valley Indian Health Center in Covelo California and worked for four years as a Public Health Nurse at Napa County Public Health. Recently he has worked as a Diabetes Project Specialist for the California Area Indian Health Service and as the Telemedicine & eHealth Coordinator for Round Valley Indian Health Center as well as the California Area Indian Health Service. He has also been charged with the oversight of community disease prevention interventions for the Round Valley Indian Tribes. Currently he is the clinical applications and eHealth coordinator for the California Area Indian Health Service. 

Erik Chosa, RPh

Billings Area Clinical Applications Coordinator / Pharmacy Consultant

During Erik’s tenure at the Crow/Northern Cheyenne Hospital, his completed:

-  Pharmacy Practice Training Program in Phoenix, with Ed Stein.

-  Anticoagulation Service Training Program in Claremore, with Mike Lee.

-  Basic Tobacco Intervention Skills at the QUAD meeting in Phoenix, AZ.

He has been a pharmacy preceptor for the University of Michigan and the University of Montana for many years. In June 2004, Erik took over the acting Deputy Chief position. He then accepted the permanent Deputy Chief position in April of 2006. He has been working with the Electronic Health Record, since 1998, when the Hospital became the first site in all of IHS to test the system. He has completed the “RPMS EHR for Inpatient” program taught at the Albuquerque Area Office and the “Anatomy and Physiology of Clinical Reminders” course. Erik has also assisted in the implementation of the EHR at the Crow/Northern Cheyenne Hospital. He is currently the Area Pharmacy Consultant/Area Clinical Applications Coordinator for the Billings Area Office.
Teresa Chasteen, RHIT

Bemidji Area Clinical Applications Coordinator

Teresa is the Bemidji Area Clinical Applications Coordinator. Her previous position at the Cass Lake Indian Health Service was the Director of Health Information, where she was the Project Lead for EHR Implementation. She served as one of the Bemidji Area Health Information Management Consultants. She started her Health Information Management career in 1984 and has been in the health care field since 1980. Teresa has worked in Indian Health Service since 1996. She obtained the Registered Health Information Technician (RHIT) in 1992 from the College of Saint Catherine Saint Mary’s campus.  

CDR Cornelius (“Neill”) Dial, RPh

Portland Area Area Clinical Applications Coordinator

In his 16 years working for the Indian Health Service, CDR Dial has served at the Clinic, Service Unit and Area level. He started his IHS career as a COSTEP at the Ft. Thompson Health Center on the Crow Creek reservation in the Aberdeen Area, served in the Albuquerque Area and later at the Navajo Area’s Gallup Indian Medical Center as the Pharmacy Clinical Applications Coordinator / Pharmacy Package Administrator.   He is the Vice Chair of the Pharmacy Specialty Group Committee, serves on the IHS National P&T Committee and the National Pharmacy Council. CDR Dial hails from North Carolina and is a graduate of the University of North Carolina – Chapel Hill.

CDR Elvira Mosely, MSHS, RN

Phoenix Area Clinical Applications Coordinator

CDR Elvira Mosely, RN, is the Clinical Program Consultant for the Electronic Health Records (EHR) for Phoenix Area Indian Health Service. She received her BSN degree in 1988 from Jacksonville University in Jacksonville Florida and received her MSHS degree in 2006 from Touro University California. She worked as the Clinical Application Coordinator for the Hopi Health Care Center for one year before she applied and was accepted to be the Clinical Program Consultant for the Phoenix Area Indian Health Services on June 2006. Prior to this, she served for the US Air Force on active duty status for 11 years serving in a wide range of nursing positions. In 2004 she transferred to the US Public Health Service and is presently on Active Duty status assigned to Phoenix Area Office. Elvira has been the lead project manager for the implementation and coordination of the RPMS EHR for all Phoenix Area Indian Health Services since June 2006.

CDR Amy Rubin, PharmD

Oklahoma Area Clinical Applications Coordinator

CDR Amy Rubin began her career with the Commissioned Corps and the Indian Health Service in 1999 as an Assistant Chief Pharmacist in a small clinic. In 2002, she transferred to a hospital as a clinical pharmacist and soon moved into the Assistant Chief Pharmacist position. During this tenure, CDR Rubin was actively involved in many aspects of the operations of the hospital and was actively involved in many committees. She took on the task of preparing and coordinating the pharmacy to conversion to Pharmacy 5/7. She also assisted in the design and set-up of the new ambulatory care clinic including working with architectures and Information Technology staff to develop a facility with the ability to support successful implementation of the RPMS Electronic Health Record (RPMS/EHR). This led to the assignment as Acting Clinical Applications Coordinator (CAC) in November 2007. In May 2008, she was selected as the Service Unit CAC. The Service Unit under her leadership was successful in implementing RPMS/EHR at 3 facilities. In April 2009, CDR Rubin was selected and started as the Oklahoma City Area CAC.
LCDR Andrea Scott, MBA, BS

Navajo Area Clinical Applications Coordinator

LCDR Andrea Scott is currently serving as the Navajo Area Clinical Applications Coordinator and Navajo Area Meaningful Use Coordinator and supports eight federal/tribal service units in deploying EHR for the Indian Health Service Navajo Area at the Navajo Area Office (NAO) in Window Rock, AZ. LCDR Scott has an MBA degree in Health Care Management from Western International University in Phoenix, Arizona and a BS degree in Microbiology from the University of Arizona in Tucson, Arizona. The first 15 years of LCDR Andrea Scott’s civil service career with the Indian Health Service entailed positions held as a Microbiologist, Medical Technologist Generalist, Laboratory Application Coordinator, Phoenix Area Clinical Applications Coordinator, and Medical Staff Office Coordinator. LCDR Andrea Scott served in these roles at the following Indian Health Service Facilities: Phoenix Indian Medical Center, Tsaile Health Center, Chinle Service Unit, and Shiprock Service Unit. She was also employed for the VA Medical Center in Phoenix, Arizona as a Medical Technologist. LCDR Andrea Scott received her commission in the U.S. Public Health Service in 2006 and has since served at the Shiprock Service Unit as the Clinical Applications Coordinator, Phoenix Indian Medical Center as the Clinical Applications Coordinator and Immunizations Applications Coordinator, and at Crownpoint Service Unit as the Acting Laboratory Supervisor upon receiving her commission. 

Cynthia Perez
Urban Area Clinical Applications Coordinator

Cynthia is a member of the Walker River Paiute Tribe of Schurz, Nevada. She currently has 23 years with the Indian Health Service. She began employment with the Indian Health Service (IHS) in 1979 at the Schurz Service Unit Phoenix Area. Cynthia also worked at the Bemidji Area Indian Health Service in Information Technology. She spent 8 years working in the IT department at the California Area Office. This included working closely with the EHR team, data mining, RPMS training, and support to 35+ tribal programs. She has also served as the California Area Office Community Health Representative Coordinator and participated on the national Contract Health Service Workgroup. Cynthia’s current position is with the Office of Urban Indian Health Programs as Information Technology Specialist/RPMS and is based out of the OIT Albuquerque Area Office. She is also a member of the RPMS Patient Registration Technical Advisory Group. Cynthia works closely with all Urban Programs nationwide providing RPMS training support and assists in the implementation of RPMS and EHR.

Marilyn Freeman, RHIA

Clinical Applications Coordinator, California Area

Marilyn Freeman has approximately 30 years of health information management in a variety of settings providing primary and specialized care. This experience includes ambulatory, rural health, independent physician associations (IPA), and hospitals (primary and specialized care) operated by private, governmental (city-owned hospital, state prisons, VA, etc) as well as both for-profit and non-profit organizations, she has significant experience with implementation and maintenance of various health information software. Marilyn’s work experience includes hands-on and management responsibility for code assignment in physician office and hospital settings. She served as an instructor of Medical Terminology in the Loma Linda University Coding Certificate Program during the academic years of 1997-98 and 1998-99. She has volunteered in various capacities with the California Health Information Association. Her most recent assignment was chair of the online education committee.

Chris Saddler, RN

EHR Technical Support to Alaska

Chris Saddler began working for IHS in 1980 as a Nurse Epidemiologist at the Alaska Native Medical Center.  In 1984, she joined the fledgling IHS RPMS Development Team.  She was responsible for the initial development of the VA’s Laboratory package and instrument interfaces for IHS.  Transferring to OIT National Programs in 2003, her initial assignment was upgrading the Radiology package for EHR.  Other projects included the upgrade to Kernel v 8 and other infrastructure packages, PCC+, Vista Imaging, Women’s Health, and serving as IHS Database Administrator for two years.  She has recently been assigned to support EHR deployment in Alaska.

CIMTAC

Kathy Ray, CNM, CAC, FATA

Kathy is a Clinical Applications Coordinator at Parker IHS, Parker, AZ, since October 2005.  During that time she has also (under protest) been the Federal Agency Travel Administrator and implemented GovTrip.  Prior to moving to Parker, Kathy had been with the Rosebud Sioux on the Rosebud Indian Reservation in South Dakota as a permanent employee since 1994, and worked there as a locums in 1993.  Her job there as a Certified Nurse Midwife was always challenging!  Kathy has worked with the Women’s Health Package since 1996 – when it was first released.  She is currently the Federal Lead for the new Women’s Health Package, which will be coming out as a part of iCare.  She enjoys working with various RPMS packages and EHR, and training others on how to use them

Medsphere

Philip Taylor, RN 

Contractor (Medsphere)

Phil is a Clinical Consultant for Medsphere Systems Corporation. Phil has been a Registered Nurse for over 30 years. He holds a degree in Nursing from Vincennes University and a B.A. in Classical Studies from Indiana University. Phil provided clinical application support to VA Medical center staff using the VistA electronic medical record system for over 12 years prior to joining Medsphere. Phil’s clinical history was primarily in Psychiatric Nursing. Currently Phil’s primary responsibilities are providing training support (such as Basic CAC School and EHR for Inpatient) and configuration/setup support to OpenVista/EHR installations.
RPMS Urban Deployment

Cynthia Perez
Cynthia is a member of the Walker River Paiute Tribe of Schurz, Nevada. She currently has 23 years with the Indian Health Service. She began employment with the Indian Health Service (IHS) in 1979 at the Schurz Service Unit Phoenix Area. Cynthia also worked at the Bemidji Area Indian Health Service in Information Technology. She spent 8 years working in the IT department at the California Area Office. This included working closely with the EHR team, data mining, RPMS training and support to 35+ tribal programs. She has also served as the California Area Office Community Health Representative Coordinator and participated on the national Contract Health Service Workgroup. Cynthia’s current position is with the Office of Urban Indian Health Programs as Information Technology Specialist/RPMS and is based out of the OIT Albuquerque Area Office. She is also a member of the RPMS Patient Registration Technical Advisory Group. Cynthia works closely with all Urban Programs nationwide providing RPMS training support and assists in the implementation of RPMS and EHR.
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