	Resource Patient Management System - Electronic Health Record (RPMS- EHR) 
“EHR for Techies”

Agenda


Day One (May 19):

Monday

• 9:00 AM – 11:30 AM (Mountain Time)



VueCentric Architecture Overview 



(Presenter: Martin Butler)


VueCentric System Management Utility - vcManager 



(Presenter: Mark Siminski)



–Object Repository Configuration




–Template Configuration




–General Settings




–Remote Shutdown




–Remote Monitor


vcManager Hands-on Exercise




(Presenter: Mark Siminski)


• 11:30 AM - 1:00 PM (Mountain Time)



Lunch


• 1:00 PM – 3:30 PM (Mountain Time)



Desktop Deployment 




(Presenter: Mark Siminski)




–Infrastructure




–Components




–User Permissions




–Licensing




–Citrix/Terminal Server Settings



–Microsoft Group Policy


Common EHR Installation / Configuration Issues





(Presenters: Mark Siminski, Phil Taylor)


• 3:30 PM – 4:00 PM (Mountain Time)



Student Questions and Answers 

	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“EHR for Techies”

Agenda


Day Two (May 20)
Tuesday

• 9:00 AM – 11:30 AM (Mountain Time)


VIM Design Mode 




(Presenter: Mary Hager)




–Overview




–Step-by-step creation of new layout



VIM Design Mode Student Exercise - Simple Design




(Presenter: Martin Butler)


• 11:30 AM - 1:00 PM (Mountain Time)



Lunch

• 1:00 PM – 3:30 PM (Mountain Time)


VIM Design Mode Student Exercise - Moderate Design 1




(Presenter: Mary Hager)



VIM Design Mode Student Exercise - Moderate Design 2



(Presenter: Martin Butler)

 
   • 3:30 PM – 4:00 PM (Mountain Time)



Student Questions and Answers 

	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“EHR for Techies”

Agenda


Day Three (May 21)
Wednesday
• 9:00 AM – 11:30 AM (Mountain Time)
TIU Objects 




(Presenter: Mary Hager)




–Creating TIU Objects




–TIU HS Objects




–Lab Objects

Student Exercise




(Presenter: Mary Hager)


• 11:30 AM - 1:00 PM (Mountain Time)



Lunch

• 1:00 PM – 3:30 PM (Mountain Time)

BGO Components Configuration 

– Functions, Properties, Security 
Keys, Parameters, Special Setup


(Presenter: Phil Taylor)
	–Activity Time

–Health Factors

–Patient Education

–Exams

–Immunizations

–Skin Test

–Personal Health History

–Problem

–ICD Pick List
	–POV History

–Encounter Diagnosis

–Triage Summary

–Procedures Viewer
–SuperBill

–E&M Service Codes

–Encounter CPT
–Chief Complaint




VIM Design Mode Student Exercise - Moderate Design 3



(Presenter: Phil Taylor)


   • 3:30 PM – 4:00 PM (Mountain Time)



Student Questions and Answers 

	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“EHR for Techies”

Agenda


Day Four (May 22)

Thursday


• 9:00 AM – 11:30 AM (Mountain Time)

BEH Components Configuration 

– Functions, Properties, Security 
Keys, Parameters, Special Setup


(Presenter: Phil Taylor)
	–Patient Context

–Encounter Context

–Patient Header

–Primary Care

–Encounter Header

–Patient Detail

–Cover Sheet Objects

–Notifications

–Notes

–Orders

–Medications

–Labs

–Discharge Summaries

–Reports

	–Consults
–CWAD

–Dictate

–Signature Review
–Review/Sign Changes

–Health Summary Reports

–Medication Counseling

–Problems

–Quick Orders

–Reminders

–Remote Data

–Broadcast

–Internet Explorer
	–Image Display

–Application Launcher

–Patient Photo

–Quick Note

–Telnet
–Context Adaptor
–Electronic Signature
– vcManager Options

–Remote Views

–Spell Check

–Chat

–Dates

–Remote Monitoring

–Print



• 11:30 AM - 1:00 PM (Mountain Time)



Lunch


• 1:00 PM – 3:30 PM (Mountain Time)



VIM Design Mode Student Exercise - Advanced Design



(Presenter: Phil Taylor)

  
   • 3:30 PM – 4:00 PM (Mountain Time)



Student Questions and Answers 

	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“EHR for Techies” 

Training Announcement 


Course Description and Learning Objectives
,

This advanced course is designed to provide Information Technology Professionals (Site Managers, Clinical Application Coordinators (CACs), Area IT Support Staff) with the basic knowledge and skills necessary to support and manage their facility’s EHR system on a daily basis.

“EHR for Techies” will be taught by Medsphere® via WebEx® at the (a) Office of Information Technology in Albuquerque, New Mexico – Mountain Time; (b) Aberdeen Area Office – Central Time; (b) Bemidji Area Office – Central Time; (c) Navajo Area Office – Mountain Time; and (d) Phoenix Area Office – Pacific Time.  The instructors will teach via WebEx® using the educational techniques of lecture, discussion, scripts, and “hands-on” computer experience with the RPMS EHR clinical application.  Area CACs will serve as facilitators, mentors, and monitors at each of the Area Office computer training rooms. 

Areas that maintain (a) a functional RPMS EHR training database; (b) successful demonstration of  “CAC Schools” in the past; and (c) on-site Information Technology (IT) support during RPMS trainings were selected to host this WebEx® activity.  

The course will cover: (a) the role of Information Technology professionals; (b) hardware infrastructure to run EHR; (c) complete configuration of EHR and its components; (d) issues related to security and migration from windows to AIX; (e) installation and troubleshooting; (f) issues related to “off-normal” loads; (g) general support in the production environment; (h) definition and functional requirements of an “object”; (j) parameter definitions; and (k) a review of common helpdesk calls.  

Disclosure Statements: All of the faculty for this course have completed the disclosure process and have indicated that they have no significant financial relationships or affiliations with any product or commercial manufacturer that might constitute a conflict of interest. Additionally, they have agreed to use generic or multiple trade names when referring to medications and will identify an "off-label" or experimental uses of medication.

Instructors:

Medsphere®

Facilitators:

David Taylor & Deborah Burkybile 


OIT Albuquerque

Scott Anderson




Aberdeen Area Office

Teresa Chasteen & Glenn Janzen


Bemidji Area Office

Shari Ebner & Nettie White   



Nimkee Health Center

Elvira Mosley & Catherine Moore


Phoenix Area Office

Daisy Barney and Keri Gorman


Navajo Area Office
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