	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“Advanced CAC – Basic Site Manager Skills for EHR” 

Training Announcement 


Course Description and Learning Objectives
,

This advanced course is designed to provide Clinical Application Coordinators (CACs) with the basic knowledge and skills necessary to support and manage their facility’s Electronic Health Record (EHR) system on a daily basis.

“Advanced CAC – Basic Site Manager Skills for EHR” will be taught by via WebEx® at the (a) Office of Information Technology in Albuquerque, New Mexico – Mountain Time; (b) Aberdeen Area Office – Central Time; (b) Bemidji Area Office – Central Time; (c) Navajo Area Office – Mountain Time; and (d) Phoenix Area Office – Pacific Time.  The primary instructor will teach via WebEx® using the educational techniques of lecture, discussion, scripts, and “hands-on” computer experience with an RPMS suite of software applications training database.  Area CACs  and Computer Specialists will serve as facilitators, mentors, and monitors at each of the Area Office computer training rooms. 

Areas that maintain (a) a functional and up-to-date RPMS EHR training database; (b) successful demonstration of EHR Training (“CAC School”, “EHR for HIMBO” and/or “EHR for Techies”) in the past; and (c) on-site Information Technology (IT) support during EHR trainings and “EHR Onsite Setup” were selected to host this WebEx® activity.  

The course will cover: (a) the role of IT professionals and CACs; (b) utilities; (c) operations; (d) security; (e) identifying common Cache and software problems; (f) creation of menus; (g) adding and editing both new and existing users; (h) monitoring RPMS tasks that affect EHR; and (i) identifying system errors.

Disclosure Statements: All of the faculty for this course have completed the disclosure process and have indicated that they have no significant financial relationships or affiliations with any product or commercial manufacturer that might constitute a conflict of interest. Additionally, they have agreed to use generic or multiple trade names when referring to medications and will identify an "off-label" or experimental uses of medication.
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Deborah Burkybile, MSN, RN, CPC

National Medical Informatics Consultant




Office of Information Technology (Tucson)

Scott Anderson, MPH, RHIA, CPHQ


Acting Chief Information Officer

Aberdeen Area Office

Shawn Tennyson, BS

Computer Specialist

Aberdeen Area Office

Glenn Janzen, MSIS

Computer Specialist

Aberdeen Area Office

Teresa Chasteen, RHIT

Clinical Application Coordinator

Bemidji Area Office

Daisy Barney, MSIS

Computer Specialist

Navajo Area Office
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Computer Specialist
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Elvira Mosely, MSHS,  RN

Clinical Application Coordinator
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Catherine Moore, MT (ASCP)

Clinical Application Coordinator
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Verna Kuka, BS

Computer Specialist
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Training needs assessment

The following is a list of tasks performed by Indian Health Service RPMS Site Managers.

Basic information on RPMS

____
Understand the history and purpose of RPMS

____
Identify RPMS Concepts and Terminology

____
Namespace, Kernel, Application Coordinator, MUMPS, etc.

____
Identify IHS Site Manager Functions/Responsibilities

____
Navigating the VA Kernel Menu Structure Using Basic RPMS Commands

____
Identify Area Office IT Staff Responsibilities

Hardware Management

____
Identify RPMS Operating Systems (AIX and Windows Servers and Platforms)

User Management

____
Manage User Accounts

____
Use the AVA Menu Option to Add New Users and Providers

____
Allocate Security Keys

____
List Users Logged onto RPMS 

____
Review User Accounts 

____
Edit an Existing User’s Profile

____
Assign Primary/Secondary Menus

____
Reactivating/Deactivating Users

____
Manage Electronic Signature Codes

____
Purge Log of Old Access/Verify Codes

____
Find Options for RPMS Packages

____
Add/Remove/Manage Menus

____
Demonstrate use of the Tool Box

____
Review Management of Devices (Add a printer device)

____
Set Up Slave Printing

____
Manage Task Man

____
Manage Multiple Sign On’s

____
Use Site Manager Utilities (Free Space, Error Log)

____
Understand basic VA Fileman terminology

____
Utilize VA Fileman Reporting Functions (Inquiry and Reports)

____
Identify RPMS Errors in the Error Trap and Troubleshoot

____
Provide RPMS Limited Application Support: 

When to provide support

When to transfer issue to the appropriate party (Business office, pharmacy, etc)

____
Manage RPMS Mailman (Mailman Groups, Notifications)

____
Use Screen Manager

____
Review Implementation of System Security



RPMS User Manager



OS System 

____
Review Implementation Hardware Security (Environmental, Human Mischief, etc.)

____
Emergency Management Techniques (i.e. disaster recovery)

____
Utilize Site Manager Resources (Manuals, Documentation, Assistance, etc.)

____
Troubleshoot Networks:



TCP/IP, Subnetting, Switches, Routers, Ports

____
Understand Computer Terminology



Not only industry, but IHS specific computer terminology

____
Understand Namespaces for an RPMS Packages

____
Terminate User Jobs

____
Start/Stop Task Manager

____
Schedule/Unschedule Options

____
Reschedule Options

____
Sign on to the IHS Kernel Menu



Understand Access/Verify Codes

____
Perform Site Manager Utilities (Backup, Error Trappings, Daily System Checks)

____
Data Movement

____
Fileman Access Codes

Cache Management

____
Understand Cache Basics

____
Cache Cube Control Panel
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Agenda


Day One:

Monday 


•9:00 AM – 12:00 Noon (Mountain Time)



Welcome and Introductions



Identification of Needs and Expectations



Basic Information on RPMS




– Overview of History and Purpose




– RPMS Concepts and Terminology




– Namespace, Kernel, Application Coordinator, Mumps




– Delineation of CAC and Site Manager Responsibilities



– Tier 1, 2, & 3 Support




– Utilization of Resources (Documentation, Listservs)


•12:00 Noon - 1:00 PM (Mountain Time)



Lunch


•1:00 PM – 4:00 PM (Mountain Time)



Basic Information on RPMS (continued)



Navigating VA Kernal Hands On Exercise Script

Hardware Management




– Identify RPMS Operating Systems




– AIX Windows Servers and Platforms
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Agenda


Day Two

Tuesday 


•9:00 AM – 12:00 Noon (Mountain Time)

User Management




– Manage User Accounts



– Access and Verify Codes




– Add New Users and Providers




– Provider Class and User Class




– Allocate Security Keys




– List Users Logged onto RPMS




– Review User Accounts



– Edit an Existing User’s Profile




– Manage Electronic Signature Codes



– Purge Log of Old Access/Verify Codes




– Manage Multiple Sign-ons



– Purge Log of Old Access/Verify Codes




– Terminate User Jobs


•12:00 Noon – 1PM (Mountain Time)



Lunch


•1:00 PM - 4:00PM (Mountain Time)

User Management Hands On Exercise

Cache Management




– Cache Basics




– Cache Cube Control Panel



Cache Management Hands On Exercise
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Agenda


Day Three

Wednesday


•9:00 – 12 Noon (Mountain Time)

Menu Management



– Add/Remove/Manage Menus



– Find Options for RPMS Packages



Menu Management Hands-on Exercise Script


•12:00 Noon – 1PM (Mountain Time)



Lunch


•1:00 PM – 4:00 PM (Mountain Time)



Demonstrate use of Tbox



Demonstrate use of Screen Manager



Manage RPMS Mailman (Mailman Groups, Notifications)



EHR Parameters and User Class
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Agenda


Day Four:

Thursday 


•9:00 AM – 12:00 Noon (Mountain Time)



VA Fileman




– Terminology



– Fileman Access Codes




– Fileman Reporting Functions




– Fileman for troubleshooting



VA Fileman Hands-on Exercise Script


•12:00 Noon - 1:00 PM (Mountain Time)



Lunch


•1:00 PM – 4:00 PM (Mountain Time)



Taskman




– Taskman Routines for Optimizing EHR




– Schedule/Unschedule Options




– Reschedule Options




– Start/Stop Task Manager



Taskman Hands-on Exercise Script
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Agenda


Day Five

Friday 


•9:00 AM – 12:00 Noon (Mountain Time)

Site Manager Utilities



– Backup




– Error Trapping




– Daily System Checks



Site Manager Utilities Hands-on Exercise

•12:00 Noon – 1PM (Mountain Time)



Lunch


•1:00 PM - 4:00PM (Mountain Time)

Computer Security

TCP/IP

Basic Troubleshooting

Evaluation
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