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Agenda for PIMS Scheduling Training via WEBEX – Beginner User

Times:

1:30p - 4:30p Eastern
Duration:
3 hours, includes 15 min break  

Instructor: 
Joann Henry, User Support Specialist 
Note:

Expect an email containing Teleconference and WebEx 



information.
1.0  Introductions and WebEx logistics
2.0  RPMS PIMS Scheduling Basics  


2.1  Introduction to RPMS and PIMS

2.2  Menu Option (AM) Appointment Management

2.3  Menu Option (MD) Month-At-A-Glance: Available Appointments

2.4  Letter Generated (optional)

2.5  Menu Option (CI) Patient Check-In

2.6  Menu Option (WI) Walk-In Patient

2.7  Appointment Management Module

2.8  Menu Option (CA) Cancel Appt

2.9  Menu Option (CO) Patient Check Out

2.10  Menu Option (NS) No Show for Appt
2.11 Demonstration of Making an Appointment, Check-In, Check Out,

 Walk-In, Canceling an appointment, Your Scenarios. 
+++++++Break for 15 minutes +++++++++
3.0  How to correct mistakes…it is not in the user manual  (

3.1  Menu Option (WL): Waiting Lists Enter/Edit

3.2  Menu Option (PMR): Patient Mini Registration
3.3 Demonstration of Waiting List Management, Making an

 Appointment for a Patient with no chart number, Your scenarios.
4.0  File Room Reports

4.1 
 Demonstration of Chart Locator Report, List of Chart Requested, 


Routing Slips printed.  Other reports of your request.
5.0  Close Out Training


5.1  Main Menu Options Summary

5.2  PIMS Website & Help Desk Information


5.3  PIMS Scheduling Quiz

5.4  Training Evaluation using Monkey Survey[image: image1.png]



Trainer: Joann Henry, User Support Specialist

Questions: Joann.Henry@ihs.gov or 505-248-4160
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