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	Course Announcement

RPMS-EHR 

“Super End User” Training


Course Description and Learning Objectives

The IHS Electronic Health Record (EHR) is a new suite of software applications designed to move most clinical transactions from paper-based to an electronic environment.  The EHR uses upgrades of existing RPMS applications and clinical data, but provides a graphical user interface (GUI) that facilitates access to and direct entry of this data by clinical users.  The two most significant clinical enhancements provided by the EHR are the direct entry of orders (pharmacy, laboratory, radiology, nursing, etc.) by providers, and the on-line documentation of clinical encounter notes.  In addition, the EHR will make clinical decision support tools available to providers at the point of care, and will make the medical record immediately accessible to all authorized users.

Implementation of an electronic medical record at any health care organization is a complex and lengthy process, requiring preparation and changes in essentially all areas of a medical facility.  Rolling out an electronic record system at any facility will require a considerable training effort at the time of implementation, as well as an ongoing program of training and support.  

The “Super End User” provides ongoing operational support for certain RPMS packages that comprise and/or interface with the Electronic Health Record.   This training will provide clinicians with basic skills for (a) utilizing the Electronic Health Record for enhancing patient care and (b) instructing and mentoring other clinicians in its use.  

This hands-on class provides an overview of the Indian Health Service-Electronic Health Record (IHS-EHR) and its utilization in providing comprehensive patient care.  At the end of this session participants will be able to:

· Navigate through the tabs of the Electronic Health Record

· Print a Note

· Set up Personal Preferences and Views

· Create, Edit, and Finish a Progress Note

· Document a Physical Exam

· Document Patient Education, Health Factors, and Immunizations

· Document Historical Events

· Select a Diagnosis or Purpose of Visit

· Document CPT, Evaluation and Management, and HCPC Codes

· Enter and Complete a Consult Request 

· Enter Allergies and Vital signs

· Perform pharmacy, laboratory, and radiology order entry

· Update the problem list

Disclosure Statements: All of the faculty for this course have completed the disclosure process and have indicated that they have no significant financial relationships or affiliations with any product or commercial manufacturer that might constitute a conflict of interest. Additionally, they have agreed to use generic or multiple trade names when referring to medications and will identify an "off-label" or experimental uses of medication.

Instructors List: (Instructors will rotate based upon availability): 

Rob Byron, MD, MPH



National Medical Informatics Consultant (OIT)

Scott Hamstra, MD




National Medical Informatics Consultant (OIT

Mary Anne Farrell, MD, MPH                                                   Cherokee Indian Hospital, Cherokee, North Carolina 

Miles Rudd, MD




Warm Springs Health & Wellness Center, Warm Springs, Oregon

Frances Placide, MMS, PA-C, OT


Cherokee Indian Hospital, Cherokee, North Carolina  

Heather Brannon, MD



Cherokee Indian Hospital, Cherokee, North Carolina                                                         

Training Days:  Tuesday – Thursday 

Location:  Various on-location sites

Registration:  12 People

Questions? Email the contact person: Megan Powers
Prerequisite: This class will be oriented towards “EHR Super End Users” at the Clinical Site.  
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Day One:
8:30 AM - 12:00 PM

· Welcome and Introductions

· Participant needs and expectations 

· Overview of the Indian Health Service Electronic Health Record

· Electronic Signature Creation

· Selecting a Patient and a Visit

· Scavenger Hunt

Day Two:
8:30 AM - 12:00 PM

· Triage Data
· Documenting Exams and Refusals

· Documenting Health Factors and Patient Education

· Documenting Immunizations and Skin Tests

· Documenting POV and Problem List

· Documenting Services and Procedures

· Medications Window (Refill, Renew, and Chronic Meds)

· Orders (Lab, Pharmacy, Allergies, Radiology, Consults)

Day Three:
8:30 AM - 12:00 PM

· Notes

· Utilization of Templates

· Notifications
· Personal Preferences and Views

· Printing from HER

· Growth Charts

· Documentation Requirements 

· Case Scenarios (Child and Adult)

Comments:
(Rob Byron, MD, MPH.  Clinical Lead for RPMS-EHR)

· When conducted at the site, attendees inevitably get called away during the training, especially physicians resulting in the need to repeat key parts.

· The availability of a training database may allow more interaction after the overview.  However, until installations are more uniform, familiarizing users with their actual system remains important, especially for initial users

· Training is ideally conducted with each user having a computer and logged on the EHR.   Small groups or teams are possible, but less effective.

· The CAC should be present throughout the training to assist individuals and answer questions that outside trainers will not be familiar with.
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Day One:
8:30 AM - 12:00 PM

At the end of this session participants should be able to:

· Identify Participant Needs and Expectations

· Review the RPMS Electronic Health Record Tabs

· Create an Electronic Signature

· Select a Patient and a Visit

· Review Utilization of the Cover Sheet

· Complete the Scavenger Hunt

Day Two:
8:30 AM - 12:00 PM

At the end of this session participants should be able to:

· Enter Triage Data

· Document Exams and Refusals

· Document Health Factors and Patient Education

· Document Immunizations and Skin Tests

· Documenting Purpose of Visit

· Update the Problem List

· Document Services and Procedures 
· Review Lab and Radiology Results

· Review the Medications Window (Refill, Renew, & Chronic Meds)

· Utilize the Orders Tab (Quick Orders, Medications, Allergies/ADR)

Day Three:
8:00 AM - 12:00 PM

At the end of this session participants should be able to:

· Write a Progress Note

· Use a Template for Documentation 

· Utilize Notifications

· Establish Personal Preferences and Views

· Print from the Electronic Health Record

· Utilize Growth Charts

· Review Minimal Documentation Requirements 

· Complete Case Scenarios (Child and Adult)
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