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Preface

This user manual provides instructions for using Visual Clinical Reporting System
(CRS) 2012—Version 12.0.

The contents of the Visual CRS 2012 User Manual are organized by subject matter,
with chapters and pages corresponding to the Visual CRS v12.0 menu folders and
options.

Note: To avoid redundancy, this user manual does not include
background information on such topics as security keys,
report content, or a summary of changes in this version of
the application. For this information, refer to the CRS
Version 12.0 User Manual.

For sample output and information on the logic used for
each performance measure, refer to the CRS Version 12.0
Clinical Performance Measure Logic Manual.

For information on installing the Visual CRS 2012 GUI on
your Resource and Patient Management System server and
client PC, refer to the CRS Version 12.0 Installation Guide.

Visual CRS User Manual Preface
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1.0 Welcome to Visual CRS 2012

Visual Clinical Reporting System (CRS) 2012 is a graphical user interface (GUI)
version of the CRS, Version 12.0 for FY 2012 Clinical Performance Measures. The
GUI interface contains the same functionality as the character-based user interface
(CHUI) or "roll and scroll" version of CRS Version 12.0 including setting up site
parameters and taxonomies, running reports and patient lists at the facility level, and
running reports at the Area Office level.

For information on using the Visual CRS main window, see (Section 2.0)

This manual in its entirety can be accessed from the Visual CRS 2012 application
through the Help menu:

e To view the Help topics in a chapter, double-click the chapter icon ('@) or the
chapter name in the Table of Contents pane.

e To view the Help topic for a specific report, do one of the following:

— On the CRS ribbon, click .

— In the Report window, click .
— Inthe Table of Contents pane, click the report name.

— Toreturn to a previously viewed Help topic, click the Back button at the top
of the Help window.

e Toexit Visual CRS 2012 Help, click & in the top right corner of the window.

Visual CRS User Manual Welcome to Visual CRS 2012
January 2012
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2.0 The Visual CRS Main Window

The Visual CRS window contains the following items:

e Menu Button
e CRS Ribbon
e Report Status Window

05 - 201 2-¥arxlon 12,0.06M0 INDWH HOSPITAL

gt Fiele)
eSS0 | SE007T1 201 206303111107 123853 14T

COMFLETED
COMFLLTLD
COMPLETED
CONFLETED

[CEFEER]

CAZGRRANT STIRLGAFEE R

Ik i : »

Figure 2-1: Visual CRS Main window

2.1 Menu Button

The Menu button is the circle located in the top left corner of the main window and
provides the following options.

e Change Division: In a multi-divisional database system, allows you to run reports
for other sites within the database.

e Change Version: Allows you to run reports using older versions of Visual CRS.

e Change Report Directory: Allows you to change the directory where your
reports will be queued.

e Exit: Closes the Visual CRS window.

CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

Chanige Division

Change Version  2012-¥ersion 12.0 - | AreaReports j Wigw Existing CRS Reports @ Help

Change Repart Directary

Exit i LiskfUpload Report: Files from Sike = About
Area Options Other Help

Figure 2-2: Visual CRS Menu
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2.1.2

Change Division Option

If your site has a multi-divisional database, you can run reports for other sites in the
database by changing the site you are logged in to.

To change the site you are logged in to, follow these steps:

1. Click Menu button at the top left corner of the Visual CRS window to display the
Menu options.

2. Click Change Division option from the Menu drop down list to display the
Change Division window.

3. Select the correct site from the Division list, and then click OK to close the
Change Division window.

CRS reports will use data from the site you selected from the list. You must use the
Change Division option again to log in to a different site.

CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

Change Division
hange Version | 2012-Wersion 12.0 - | Area Reports \of+ Wiew Existing CRS Reports @ Help

ihange Report Directary
Exit ] List/Upload Repart Files From Sike A Abaut

Area Options Other Help

Figure 2-3: Visual CRS Change Division option

Change Version Option

You can run reports using older versions of Visual CRS. Each numbered version of
Visual CRS includes performance measure logic that corresponds to a specific GPRA
report year. For example, the current version of Visual CRS runs reports using the
2012 performance measure logic.

To run reports using a different version of Visual CRS, follow these steps:

1. Click Menu button at the top left corner of the Visual CRS window to display the
Menu options.

2. To Change Version, click ™ next to the Change Version option and select a
version from the drop down menu.

CRS reports will be based on the GPRA report year logic corresponding to the Visual
CRS version you selected. You must use the Change Version option again to run
reports based on logic for a different GPRA year.

Note: Only reports for GPRA year 2012 can be run with this
release. Use the previous released Visual CRS Version 11.1
to run reports for earlier GPRA years.

Visual CRS User Manual The Visual CRS Main Window
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CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

Change Division
hange Version Z012-Yersion 12.0 | = | Area Reports of+ Wiew Existing CRS Reports @) Help

“hange Report Direckary
Exit ] List/Upload Report: Files from Site = About

Area Options Gther Help

Figure 2-4: Visual CRS Change Version option

2.1.3 Change Report Directory Option

You can change the default directory where your reports will be queued. For
example, if your default directory is unavailable, you can change the report location,
allowing you to continue to run your reports without interruption.

To change the report directory, follow these steps:

1. Click Menu button at the top left corner of the Visual CRS window to display the
Menu options.

2. Click Change Report Directory from the Menu drop down list to display the
Browse For Folder window.

a. Select a directory by clicking # to the left of the folder name until you reach
the directory where the reports should be queued.
b. To create a new folder, click Make New Folder.

Visual CRS reports can be placed on a local directory, a mapped directory, or a
network share directory.

CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

Change Division
Change Version | 2012-Version 12,0 - | AreaReports _fa Wigw Existing CRS Reparts @ Help

Change Report Directary
Exit ] Listjlpload Repart Files Fram Site = About

Area Optians QOther Help

Figure 2-5: Visual CRS Change Report Directory option
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[} My Documents

-j My Computer
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Make Mew Folder ] [ i H Cancel

Figure 2-6: Browse For Folder window

2.14 Exit
To close Visual CRS, do one of the following:

Click Menu button at the top left corner of the Visual CRS window to display the
Menu options.

e Click Exit from the Menu drop down list to display the Exit window.

— Click Yes or No to Exit and close Visual CRS

e Double click Menu button at the top left corner of the Visual CRS to display
the Exit window.

— Click Yes or No to Exit and close Visual CRS

e Click & in the top right-hand corner of the window to display the Exit
window.

— Click Yes or No to Exit and close Visual CRS

CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

Change Division

Change Version | 2012-Version 12,0 - | Area Reports _‘% Wiew Existing CRS Reparts @ Help
Change Report Directory
it i ListfUplaad Repart Files from Site = About

Area Options Other Help

Figure 2-7: Visual CRS EXxit button
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2.2
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Figure 2-8: Visual CRS EXxit confirmation window

CRS Ribbon

The CRS ribbon is a panel that consolidates the functionality of the Visual CRS
application into one area and organizes independent commands into groups.

To minimize the CRS ribbon, do one of the following:

e Double click CRS at the top of the ribbon.

e Right click CRS and select the Minimize the Ribbon option.

e Click B next to the Menu button and select the Minimize the Ribbon option
To restore the CRS ribbon, repeat any of the above.

The CRS ribbon provides the following groups:

e Reports: This group lists all the non-Area reports available in Visual CRS.
e Setup: This group lists all the setup options for Visual CRS.

e Area Options: This group lists all the Area reports and Area options.

e Other: This group lists additional commands available for Visual CRS.

e Help: This group lists the help functions for Visual CRS.

CRS - 2012-Version 12.0-DEMO INDIAN HOSPITAL

N
“| s

4 Mational GPRA & PART gl TaxonomyReports 5] Site Parameters i@l AreaReparts [ Viow Exiling CRS Reports | @) Help

Wl Reports For Local Use: IHS Clinical Measures &7 Taxonomy Check

@ Other National Reports &) fiermmy S ] ListiUpload Repart Files from Sike = About

Reports Setup Area Options Other Help

Figure 2-9: Visual CRS Ribbon

Reports

This group lists all of the non- Area reports available in Visual CRS organized by
report type. To display all the reports for a specific report type, click the on the report
type you want to run from the Reports group. For example, if you want to run the
National GPRA and PART Patient List report, click on National GPRA and PART
in the Reports group and click the National GPRA and PART Patient List tab.

Visual CRS User Manual The Visual CRS Main Window
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2.2.2

2.2.3

Note: For details on how to run a report, see the Running
Reports (Section 3.0) from the online help menu.

RS
gl Mational GPRA 2 PART g Tawanomy Reparts
gl Reporks for Local Use: THS Clinical Measures

ad  Cther Mational Reports
Reports

Figure 2-10: Visual CRS ribbon Reports group

Setup

This group lists all the setup options for Visual CRS. To display the setup options for
Visual CRS, click the setup option want to view or modify from the Setup group. For
example, if you want to modify the Site Parameters, click on Site Parameters in the
Setup group.

Note: For details on how to setup of Visual CRS, see the Setting
Up Visual CRS (Section 4.0) from the online help menu.

_] Site Parameters
& Taxonomy Check

=] Taxonomy Setup
Setup

Figure 2-11: Visual CRS ribbon Setup group

Area Options

This group lists all the Area reports and Area options for Visual CRS. To display the
Area options for Visual CRS, click the Area option you want to run, view or modify
from the Area Options group. For example, if you want to run the Area GPRA and
PART Performance report, click on Area Reports in the Reports group and click the
Area GPRA and PART Performance tab.

Note: For details on how to run an Area report or other Area
options, see the Area Options (Section 5.0) from the
online help menu.

Visual CRS User Manual The Visual CRS Main Window
January 2012



Clinical Reporting System (BGP) Version 12.0

g AreaReports

_J List/pload Repart Files Fram Site

Area Opkions

Figure 2-12: Visual CRS ribbon Area Options group

2.2.4  Other
This group lists additional commands available for Visual CRS. To display the other
commands for Visual CRS, click the command you want to execute. For example, if
you want to View Existing CRS Reports, click on View Existing CRS Reports in the
Other group.
_fv Viewy Existing CR.S Reports
Other
Figure 2-13: Visual CRS ribbon Other group
2.25 Help
This group lists the help commands available for Visual CRS. To display the help
commands for Visual CRS, click the command you want to execute. For example, if
you want to open the Visual CRS Help documentation, click on Help in the Help
group.
Note: For details on how to run the Help and About commands,
see the Basic Operations in Visual CRS (Section 6.1)
from the online help menu.
& Help
Abouk
Help
Figure 2-14: Visual CRS ribbon Help group
Visual CRS User Manual The Visual CRS Main Window
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2.3 Report Status Window

The Report Status window located in the bottom half of the Visual CRS window
lists the reports run by Visual CRS and are stored in the Default Directory. Reports
that are queued to be run at a later time will display the word "QUEUED" in the
Report Status column. Reports that are currently being run will display the word
"RUNNING" in this column. Reports that have already been run will display the
word "COMPLETED" in this column. Reports listed in this window can be refreshed,
selected, opened or deleted.

Note: Only reports with the word “COMPLETED” in the Report
Status column can be opened or deleted.

The Report Status window provides the following options:

e Refresh Button (Section 2.3.1)

e Select All Reports Button (Section 2.3.2)

e Open Selected Reports Button (Section 2.3.3)

e Deleted Selected Reports Button (Section 2.3.4)
e Report Status Help Button (Section 2.3.5)

e Customize Columns (Section 2.3.6)
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Figure 2-15: Visual CRS Report Status window

2.3.1 Refresh Button

To refresh the report status of the listed reports, click the Refresh button at the
bottom of the Report Status window.
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Figure 2-16: Visual CRS Report Status Refresh button
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2.3.2  Select All Reports Button

To select all of the reports listed in the window, click the Select All Reports button at
the bottom of the Report Status window.

Visual CRS User Manual The Visual CRS Main Window
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Figure 2-17: Visual CRS Report Status Select All Reports button

2.3.3  Open Selected Reports Button

The Open Selected Reports button will open all highlighted reports with a report
status of “COMPLETED”. Reports will open in the format stated in the Type of
Output column. If the Type of Output column states Both Microsoft Word and Excel
Formats, a message will appear asking if the report should be opened in Word, Excel,
or Both.

To open a single report do one of the following:
e Double click the “COMPLETED” report to be opened.

e Highlight the “COMPLETED” and press the enter key.

e Highlight the “COMPLETED” report to be opened and then click the Open
Selected Reports button at the bottom of the Report Status window.

To open multiple reports do one of the following:

e Use the mouse to highlight the “COMPLETED” reports to be opened and
click the Open Selected Reports button at the bottom of the Report Status
window or press the Enter key.

e Use the Shift + Up/Down Arrow keys to highlight the “COMPLETED”
reports to be opened and click the Open Selected Reports button at the
bottom of the Report Status window or press the Enter key.

e Press and hold the Ctrl key and use the mouse to highlight all the
“COMPLETED?” reports to be opened and click the Open Selected Reports
button at the bottom of the Report Status window or press the Enter key.

e If all reports have a report status of “COMPLETED?”, click the Select All
Reports button to highlight all reports and click the Open Selected Reports
button at the bottom of the Report Status window or press the Enter key.
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Figure 2-18: Visual CRS Report Status select and open single report
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Figure 2-19: Visual CRS Report Status select and open multiple reports

Piepat Sishur Note: Some reports nisy takn several mnates 1o open. |

i Refresh ||| Select Ml parts ([, Cpen Seectes Fecorts || 3% Delete Selected Reports || o Report Status Help

Figure 2-20: Visual CRS Report Status select and open reports using Ctrl key
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Figure 2-21: Visual CRS Report Status select and open all completed reports

2.3.4  Delete Selected Reports Button

The Delete Selected Reports button will delete all highlighted reports with a report
status of “COMPLETED”.

To delete a single report, highlight the “COMPLETED” report to be deleted and then
click the Delete Selected Reports button at the bottom of the Report Status window.

To delete multiple reports do one of the following:

e Use the mouse to highlight the “COMPLETED” reports to be deleted and
click the Delete Selected Reports button at the bottom of the Report Status
window.

e Use the Shift + Up/Down Arrow keys to highlight the “COMPLETED”
reports to be deleted and click the Delete Selected Reports button at the
bottom of the Report Status window.

e Press and hold the Ctrl key and use the mouse to highlight all the
“COMPLETED? reports to be deleted and click the Delete Selected Reports
button at the bottom of the Report Status window.

o If all reports have a report status of “COMPLETED?”, click the Select All
Reports button to highlight all reports and click the Delete Selected Reports
button at the bottom of the Report Status window.
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Figure 2-22: Visual CRS Report Status select and delete a single report
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Figure 2-23: Visual CRS Report Status select and delete multiple reports
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Figure 2-24: Visual CRS Report Status select and delete reports using Ctrl key
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Figure 2-25: Visual CRS Report Status select and delete all completed reports

2.3.5 Report Status Help Button

The Report Status Help button will open the Visual CRS online help documentation
for the Report Status window.
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Figure 2-26: Visual CRS Report Status window Report Status Help button

2.3.6  Customize Columns

Visual CRS allows users to customize how the data is being displayed in the Report
Status window by doing one of the following:

Note: Any customization will only remain in effect until the
Report Status window is refreshed.
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Users can arrange the columns in any order.

e To move a column highlight the column, click and hold the left mouse button,
and drag the column to the desired location.
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Figure 2-27: Visual CRS Report Status Type Output column default location
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Figure 2-28: Visual CRS Report Status move Type Output column from default location

Sort columns in ascending or descending order.

e Click the column name to sort that column in ascending order, click the
column name again to sort that column in descending order.
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Figure 2-29: Visual CRS Report Status sort Type Output column ascending
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Figure 2-30: Visual CRS Report Status sort Type Output column descending
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3.0 Running Reports

If your RPMS Demo/Test Patient Search Template does not contain any patients you
will only receive the following pop-up message once when accessing the reports for
the first time.

Note: See Creating or Selecting a Demo/Test Patient Search
Template (Section 6.3) for information about creating or
selecting Demo/Test patients.

Demo Patients E|

Yaur RPMS DEMO PATIENT MAMES Search Template has no entries

If wou have 'DEMO patients whose names beqgin with samething other than
'DEMO, PATIEMT' they will not be excluded From this report unless vou update
khis kemplate,

Figure 3-1: Visual CRS Demo Patients pop-up message

e Click OK to continue.
3.1 National GPRA & PART Reports

3.1.1 National GPRA & PART Report

Use this option to produce a National GPRA & PART Report for the 2012 GPRA
year using the performance measure definitions from CRS Version 12.0. The
following parameters are predefined for this report:

e A report period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

Note: See Section 5.2 in the CRS Version 12.0 User Manual for
additional information on the National GPRA & PART
Report.

3.1.1.1 Runthe National GPRA & PART Report

1. On the CRS ribbon, click the National GPRA & PART menu in the Reports
group.

Visual CRS User Manual Running Reports
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2. Click the GPRA & PART tab to display the GPRA & PART Report window
containing information about the report and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-2: Visual CRS GPRA and PART Report window
4. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 5. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

5. If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy (Section 6.4).

6. Under Export to Area, do one of the following:

e To send final data to your Area Office, click Yes.

Visual CRS User Manual Running Reports
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If you choose to export the data to your Area Office, the software checks the
Export Height and Weight Data site parameter. If this parameter is set to
"No," the warning message shown below is displayed.

Warning,

AR NING*#* Your site parameter for exporting height and weight data to the Area Office is set to 'Mo', therefore your Area Office expart file (file beginning with

! 5 'Bia1 2} will not contain height and weight data. This data is sent ko the IHS Division of Epidemialogy to track and analyze BMI data over time. Al IHS and Urban Facilities
should have the site parameter set to “tes' and only Tribal Facilities have the option of setting it ko 'No.' I you want to include the height and weight data in your Area
Office export file, please change the site parameter export option to “es' in Setup and then run your Mational GPRA & PART Report,

Figure 3-3: Visual CRS Export to Area parameter set to “No” pop-up message

If the Export Height and Weight Data site parameter is set to "Yes", the
following information message shown below will be displayed.

Information

i FRXINFORMATION*** Your site parameter For exporting height and weight data ko the Area Office is set to "es', therefore your Area Office expart File {file beginning with
'Bia12") will contain height and weight data,

Figure 3-4: Visual CRS Export to Area parameter set to “Yes” pop-up message

For more information on setting site parameters, see Site Parameters
(Section 4.3).

e If you are not ready to send final data to your Area Office, click No.

Note: The ability to create a local height and weight data file is
located in the GPRA Height and Weight Local Data File
(Section 3.1.6.1) report.

7. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

8. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

9. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.2 National GPRA & PART Report Patient List

Use this option to produce patient lists for performance measures included in the
National GPRA & PART Report and the GPRA & PART Performance Report.

Visual CRS User Manual Running Reports
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Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The GPRA & PART Report Patient List
menu option will not be displayed for users without this
security key.

See Section 5.3 in the CRS Version 12.0 User Manual for
additional information on the National GPRA and PART
Patient List.

3.1.2.1 Run the National GPRA & PART Report Patient List

1. Onthe CRS ribbon, click the National GPRA & PART menu in the Reports
group.

2. Click the GPRA & PART Patient List tab to display the GPRA & PART
Report Patient List window containing information about the report and the
results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.

CRS - 2012 Version 12.0 DIMO IHDIAH HOSPITAL

Filename Toldindicates aflequired ki
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meanee. “You vl be pefomance
[Temae e ator o o e to regort on

Figure 3-5: Visual CRS GPRA and PART Patient List Report window

4. To select performance measures and patient lists, click the Select Measures
button in the top left corner of the report window and follow the instructions in
Selecting Measures and Patient Lists (Section 6.12).

5. Inthe List Type dropdown list, select one of the following:

e R - Random Patient List

Visual CRS User Manual Running Reports
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10.

11.

12.

e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).
e A - All Patients

To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates (Section 6.16).

In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)

e 2 - Not Indian Alaskan/Native (Not Classification 01)

e 3 - All (Both Indian/Alaska Natives and Non-01)

Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community

Taxonomy box, skip to Step 9. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.3 National GPRA & PART Clinical Performance Summaries
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Use this option to produce clinical performance summaries for the National GPRA &
PART Report. The following parameters are predefined for this report:

e Arreport period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AI/AN only (defined as Beneficiary 01 in the
Patient Registration file)

Note: See Section 5.4 in the CRS Version 12.0 User Manual for
additional information on the National GPRA and PART
Clinical Performance Summaries Report.

3.1.3.1 Run the National GPRA & PART Clinical Performance Summaries
1. Onthe CRS ribbon, click the National GPRA & PART menu in the Reports
group.
2. Click the GPRA & PART Clinical Perf Summaries tab to display the GPRA &
PART Clinical Perf Summaries window containing information about the report
and the results of the taxonomy check.
3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
Figure 3-6: Visual CRS GPRA and PART Clinical Perf Summaries Report window
4. Under Community Taxonomy, do one of the following:
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e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 5. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

5. If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

6. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

7. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

8. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.4 National GPRA & PART Report by Designated Provider

Use this option to produce a National GPRA & PART Report for a selected
designated provider. The following parameters are predefined for this report:

e Arreport period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AlI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

Note: See Section 5.5 in the CRS Version 12.0 User Manual for
additional information on the National GPRA and PART
Report by Designated Provider.

3.1.4.1 Run the National GPRA & PART Report by Designated Provider

1. On the CRS ribbon, click the National GPRA & PART menu in the Reports
group.
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2.

Click the GPRA & PART Report by Designated Provider tab to display the
GPRA & PART Report by Designated Provider window containing
information about the report and the results of the taxonomy check.

Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries, then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-7: Visual CRS GPRA and PART Report by Designated Provider Report window

4.

To select the designated provider to report on, click the button next to the
Designated Provider box and follow the instructions in Selecting a Provider
(Section 6.7).

Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 6. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.
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e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

8. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

9. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.15 National GPRA Dashboard

Use this option to produce a file for your local facility to use for all active clinical
patients 0 to 65 years of age who are included in the National GPRA & PART
Report. The file contains visit data including height and/or weight measurements
taken during the period from July 1, 2011 through June 30, 2012. The following
parameters are predefined for this file:

e A rreport period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

Note: See Section 5.6 in the CRS Version 12.0 User Manual for
additional information on the National GPRA Dashboard.

3.1.5.1 Run the National GPRA Dashboard

1. Onthe CRS ribbon, click the National GPRA & PART menu in the Reports
group.

2. Click the GPRA Dashboard tab to display the GPRA Dashboard window
containing information about the report and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-8: Visual CRS GPRA Dashboard Report window

4. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 5. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

5. If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

6. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

7. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

8. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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3.1.6  National GPRA Height and Weight Local Data File

Use this option to produce a file for your local facility's use listing all active clinical
patients 0 to 65 years of age who are included in the National GPRA & PART
Report. The file contains visit data including height and/or weight measurements
taken during the period from July 1, 2011 through June 30, 2012. The following
parameters are predefined for this file:

e A report period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AlI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

Note: See Section 5.7 in the CRS Version 12.0 User Manual for
additional information on the National GPRA and PART
Height and Weight Local Data File.

3.1.6.1 Create the National GPRA Height and Weight Local Data File

1. On the CRS ribbon, click the National GPRA & PART menu in the Reports
group.

2. Click the GPRA Height and Weight Local Data File tab to display the GPRA
Height and Weight Local Data File window containing information about the
report and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.

Figure 3-9: Visual CRS GPRA Height and Weight Data File Report window
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4. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 5. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

5. If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

6. Under One/Multiple files of data do one of the following:

e To create a single data file, select One

If you plan to use Microsoft Excel to review this data, use the One option only
if you are certain that your file will contain fewer than 65,536 records
(including the file header). Records in excess of 65,536 will not be visible in
Excel.

An automated file name beginning with "CRSHW" will be assigned to the
file.

e To create multiple files, select Multiple. Each file will contain a maximum of
65,536 records including the file header.
The last ten characters of each automated file name will specify the number of
the file and the total number of files created (e.g., 01_of 10).

If you select this option and the number of records, including the file header,
is less than or equal to 65,536, all records will be written to a single file.

7. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

8. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

9. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Visual CRS User Manual Running Reports
January 2012

25



Clinical Reporting System (BGP) Version 12.0

3.1.7 Create Search Template for National Patient List

Use this option to produce a search template of patients who either met or did not
meet a National GPRA & PART Report performance measure.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The Create Search Template for
National Patient List menu option will not be displayed
for users without this security key.

See Section 5.8 in the CRS Version 12.0 User Manual for
additional information on creating a search template for a
national GPRA & PART patient list.

3.1.7.1 Create a Search Template for a National GPRA & PART Report Patient
List

1. Onthe CRS ribbon, click the National GPRA & PART menu in the Reports
group.

2. Click the Create Search Template for National Patient List tab to display the
Create Search Template for National Patient List window containing
information about the report and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-10: Visual CRS Create Search Template for National Patient List window
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4. To select performance measures and patient lists, click the Select Measures
button at the top of the window and follow the instructions in Selecting Measures
and Patient Lists (Section 6.12).

After selecting performance measures and patient lists, the Search Template
window is displayed.

Search Template: Documented Alc g@@

Search
Template
Search Template
Search Template *
jex)|

1983
1988
e
107444
108341
108601
11273
114190
119302
124842
124842
171055
1915300
199353
202M3
202452
203425
203342
204133
204133
207254
468523
888104
900255
300284
900343
900414
300423
900443
030818
7-9/1983
3-11-1380 bt

Figure 3-11: Visual CRS Search Template window

5. To add or overwrite a search template with the selected performance measures,
follow the instructions in Add/Overwrite Search Template (Section 6.9).

6. Inthe List Type dropdown list, select one of the following:
e R - Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).

Visual CRS User Manual Running Reports
January 2012

27



Clinical Reporting System (BGP) Version 12.0

10.

11.

12.

13.

e A - All Patients

To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates(Section 6.16).

In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)

e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)
Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 10. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the ' button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.8 GPRA & PART Forecast Patient List

The GPRA & PART Forecast Patient List is linked to the Scheduling package and
produces a list of patients, with or without scheduled appointments, identifying
GPRA and PART measures that each patient has not yet met. The revised CRS logic
used for the GPRA and PART measures is defined in the report, and information for
the provider on how to fulfill the GPRA and PART measures is included as well.

Visual CRS User Manual Running Reports

January 2012

28



Clinical Reporting System (BGP) Version 12.0

3.1.8.1

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The GPRA & PART Forecast Patient
List menu option will not be displayed for users without
this security key.

See Section 5.9 in the CRS Version 12.0 User Manual for
additional information on the GPRA & PART Forecast
Patient List.

Run the GPRA & PART Forecast Patient List
1. On the CRS ribbon, click the GPRA & PART menu in the Reports group.

2. Click the GPRA & PART Forecast Patient List tab to display the GPRA &
PART Forecast Patient List window containing information about the report
and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.

Figure 3-12: Visual CRS GPRA & PART Forecast Patient List window

4. Inthe Select By dropdown list, select the criteria to use for the forecast patient
list. Click the criteria in the list below for more instructions.

e C-ByCLINIC NAME for a specified appointment date range
(Section 3.1.8.2)

e P - Selected Patients w/Appointments (Section 3.1.8.3)
e D - One Facility's or Division's Appointments (Section 3.1.8.4)
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e A - Any selected set of patients regardless of appointment status
(Section 3.1.8.5)

Note: The End Appointment Date must be less than seven days
after the Begin Appointment Date.

5. Inthe All Patients or Only Add Ons dropdown list, select the criteria to use for
the forecast patient list.

e ALL Patients with Appointments in the date range — This option will forecast
all patients with appointment within the selected date range.

e ONLY Patients added on since a specified date — This option will forecast
only the patients within the selected Appointment date range whose
appointment was added on or after the specified date in the “Patients ‘Added
On’ on or after what date” field.

6. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

7. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

8. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.8.2 GPRA & PART Forecast Patient List by Clinic Name

To run the GPRA & PART Forecast Patient List for selected clinics with
appointments during a specified date range, follow these steps.
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Figure 3-13: Visual CRS GPRA & PART Forecast Patient List C-By CLINIC NAME for a
specified appointment date range window
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1. Inthe Select By dropdown list, select C-By CLINIC NAME for a specified
appointment date range.

2. Under Forecast Report/Search Template of Patients do one of the following:

e To forecast the report for the GPRA & PART measures, select Forecast.
e To forecast the report and create a search template with the forecast report,
select Search Template and click the button next Search Template.

3. To add or overwrite a search template with the selected forecast report, follow the
instruction in Add/Overwrite Search Template (Section 6.9)

4. Inthe Any or Selected Clinics dropdown list, select Any Clinic or One or more
selected Clinics option.

e Any Clinics option will include patients with appointments to all clinics.

e One or more selected Clinics option includes patients with appointments to
one or more selected clinics.

5. To select one or more clinics, click the button next to the Clinic box and
follow the instructions in Selecting Clinics (Section 6.6). If one clinic has been
selected, the clinic name will appear in the Clinic box. If multiple clinics have
been selected for a report, the words "Multiple Clinics" are displayed in the Clinic
box. If no clinics have been selected, the Clinic box will be empty.

6. Inthe Begin Appointment Date and End Appointment Date boxes, do one of
the following:

e Click the arrow to display the calendar. Navigate to the month and year you
want the report period to begin or end, and then click the correct date in that
month.

e Select the month, date, year, hour, minute, or AM/PM that appears in the box.
Use the UP and DOWN ARROW keys for each component to select the
correct date the for the report period to begin or end. Repeat for each
component that you want to change.

Note: The End Appointment Date must be less than seven days
after the Begin Appointment Date.

7. In the All Patients or Only Add Ons dropdown list, select the criteria to use for
the forecast patient list.

e ALL Patients with Appointments in the date range — This option will forecast
all patients with appointment within the selected date range.
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3.1.8.3

e ONLY Patients added on since a specified date — This option will forecast
only the patients within the selected Appointment date range whose
appointment was added on or after the specified date in the Patients ‘Added
On’ on or after what date field.

8. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

9. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

10. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

GPRA & PART Forecast Patient List by Selected Patients
w/Appointments

To run the GPRA & PART Forecast Patient List for a single selected patient with
appointments in a specified date range, follow these steps.
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Figure 3-14: Visual CRS GPRA & PART Forecast Patient List P-Selected Patients
w/Appointments window

1. Inthe Select By dropdown list, select P-Selected Patients w/Appointments.
2. Under Forecast Report/Search Template of Patients do one of the following:

e To forecast the report for the GPRA & PART measures, select Forecast.
e To forecast the report and create a search template with the forecast report,
select Search Template and click the button next Search Template.

3. To add or overwrite a search template with the selected forecast report, follow the
instruction in Add/Overwrite Search Template (Section 6.9).
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4. To select a patient, click the button next to the Patient box to display the
Select Patient window.

Type all or part of the patient's name (last name, then first name), social
security number, chart number (HRN), or date of birth in the format
MM/DD/YYYY, in the Patient Lookup Options box.

Note: To type part of the patient’s name, a minimum of three

characters are required.

Click the button next to the Patient Lookup Options box. A list of
names matching the criteria entered is displayed in the Patient List pane.

Select Patient D@@

Fatient Lookup Optiohs (Lazt Mame, First-Chart-DOB([1./1/2008)

PATIEMT CRS

Patient List

Fatient M ame S5M Chart & DOB S
{PATIEMT CRS P-A444 23456 m/01./1985 F
PATIEMT .CRSA 300000 06011970 F
PATIEMT .CRSAS 900027 02/01/1947 F
FPATIEMT CRSAR 900028 034011957 b
FATIEMT .CRSAC 900029 04/01./1958 F
PATIEMT.CRSAD 300030 06/01,/1958 b
PATIEMT ERSAE 9000 07/01./1958 F
PATIEMT CRSAF 900032 02/01./1958 h
FATIEMT .CRSAG 900033 m/01/1958 F
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491 Record(s) Found

Figure 3-15: Visual CRS Select Patient window

5. To select a patient to report on do one of the following:

Double click the patient's name to close the Select Patient window.

Highlight the patient’s name then click OK to close the Select Patient
window.

The patient's name is displayed in the Patient box in the report window.

To clear the list of names and locate a different patient, click the Clear button
and repeat steps 4 and 5 above.
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6. Inthe Begin Appointment Date and End Appointment Date boxes, do one of
the following:

e Click the arrow to display the calendar. Navigate to the month and year you
want the report period to begin or end, and then click the correct date in that
month.

e Select the month, date, year, hour, minute, or AM/PM that appears in the box.
Use the UP and DOWN ARROW keys for each component to select the
correct date the for the report period to begin or end. Repeat for each
component that you want to change.

Note: The End Appointment Date) must be less than seven days
after the Begin Appointment Date.

7. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

8. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

9. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.8.4 GPRA & PART Forecast Patient List by One Facility's or Division's
Appointments
To run the GPRA & PART Forecast Patient List for appointments at a facility or
division during a specified date range, follow these steps.
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Figure 3-16: Visual CRS GPRA & PART Forecast Patient List D-One Facility's or
Divisions Appointments window
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1. Inthe Select By dropdown list, select D-One Facility's or Divisions
Appointments.

2. Under Forecast Report/Search Template of Patients do one of the following:

e To forecast the report for the GPRA & PART measures, select Forecast.
e To forecast the report and create a search template with the forecast report,
select Search Template and click the button next Search Template.

3. To add or overwrite a search template with the selected forecast report, follow the
instruction in Add/Overwrite Search Template (Section 6.9).

4. Inthe Any or Selected Clinics dropdown list, select Any Clinic or One or more
selected Clinics option.

e Any Clinics option will include patients with appointments to all clinics.

e One or more selected Clinics option includes patients with appointments to
one or more selected clinics.

5. In the Division dropdown list, select the division that you would like to report on.

If your database is not multi-divisional, only the name of your facility will be
displayed.

6. To select one or more clinics, click the button next to the Clinic box and
follow the instructions in Selecting Clinics (Section 6.6). If one clinic has been
selected, the clinic name will appear in the Clinic box. If multiple clinics have
been selected for a report, the words "Multiple Clinics" are displayed in the Clinic
box. If no clinics have been selected, the Clinic box will be empty.

7. Inthe Begin Appointment Date and End Appointment Date boxes, do one of
the following:

e Click the arrow to display the calendar. Navigate to the month and year you
want the report period to begin or end, and then click the correct date in that
month.

e Select the month, date, year, hour, minute, or AM/PM that appears in the box.
Use the UP and DOWN ARROW keys for each component to select the
correct date the for the report period to begin or end. Repeat for each
component that you want to change.

Note: The End Appointment Date) must be less than seven days
after the Begin Appointment Date.

8. Inthe All Patients or Only Add Ons dropdown list, select the criteria to use for
the forecast patient list.
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e ALL Patients with Appointments in the date range — This option will forecast
all patients with appointment within the selected date range.

e ONLY Patients added on since a specified date — This option will forecast
only the patients within the selected Appointment date range whose
appointment was added on or after the specified date in the Patients ‘Added
On’ on or after what date field.

9. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

10. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

11. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.8.5 GPRA & PART Forecast Patient List by Any Selected Set of Patients
Regardless of Appointment Status

To run the GPRA & PART Forecast Patient List for a selected set of patients whether
they have appointments or not, follow these steps.
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Figure 3-17: Visual CRS GPRA & PART Forecast Patient A-Any selected set of patients
regardless of appt status window

1. Inthe Select By dropdown list, select A-Any selected set of patients regardless
of appt status.

2. Under Forecast Report/Search Template of Patients do one of the following:

e To forecast the report for the GPRA & PART measures, select Forecast.
e To forecast the report and create a search template with the forecast report,
select Search Template and click the button next Search Template.
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3. To add or overwrite a search template with the selected forecast report, follow the
instruction in Add/Overwrite Search Template (Section 6.9).

4. To select a patient, click the button next to the Patient box to display the
Select Patient window.

e Type all or part of the patient's name (last name, then first name), social
security number, chart number (HRN), or date of birth in the format
MM/DD/YYYY, in the Patient Lookup Options box.

Note: To type part of the patient’s name, a minimum of three
characters are required.

e Click the button next to the Patient Lookup Options box. A list of
names matching the criteria entered is displayed in the Patient List pane.

Select Patient g@@
Paient Lookup Optians [Last Name, First-Chart-DOB(1/1/2008)
PATIENT CRS|
Patient List Patient List Selected
Patient Hame 5N Chatt # D08 Ser s Patiert Name 55N Chart # D08 Sex
PATIENT CRSA 900000 0B/01/1970 F PATIENT CRS RO 23456 01/01/1985 F
PATIENT CRSAA 500027 02/0171947 F
PATIENT CRSAB 900028 03/01/1957 M
PATIENT CRSAC 900023 040171958 F
PATIENT CRSAD 500030 06/01/1358 M
PATIENT CRSAE 900031 070171958 F
PATIENT CRSAF 900032 08/01/1958 M
PATIENT CRSAG 900033 010111358 F
PATIENT CRSAG 900034 06/01/1958 F
PATIENT CRSAH 900035 070111957 F 9
£ > < >
v
431 Record(s) Found

Figure 3-18: Visual CRS Select Patient window

5. To select a patient to report on follow the instructions in Selecting Multiple
Patients (Section 6.15).

6. To report on patients included in a search template, click the button next to
the Search Template box and then follow the instructions in Selecting a Search
Template (Section 6.10).

7. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

8. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

9. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.1.9 GPRA & PART Forecast Denominator Definitions
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3.1.9.1

3.1.10

Use this option to create a Microsoft Word file containing a list of the denominator
definitions used in the GPRA & PART Forecast Patient List.

Note: See Section 5.10 in the CRS Version 12.0 User Manual
for additional information on the National GPRA & PART
Forecast Denominators Definitions.

Run the GPRA & PART Forecast Denominators Definitions
1. On the CRS ribbon, click the GPRA & PART menu in the Reports group.

2. Click the GPRA & PART Forecast Denominator Definitions tab to display the
GPRA & PART Forecast Denominator Definitions window.

CRS - 2012 Varshon 12,0 DENO DA HOSPITAL FIEE]

Figure 3-19: Visual CRS GPRA & PART Forecast Denominator Definitions window

3. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

4. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Comprehensive National GPRA & PART Patient List

Use this option to generate a patient list that displays all of the patients included in the
National GPRA & PART Report and all of the performance measures reported to
Congress and the OMB that each patient did not meet. This report also includes the
name and discipline of the provider last seen by the patient.
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Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The Comprehensive National GPRA &
PART Patient List menu option will not be displayed for
users without this security key.

See Section 5.11 in the CRS Version 12.0 User Manual
for additional information on the Comprehensive National
GPRA and PART Patient List.

3.1.10.1 Run the Comprehensive National GPRA & PART Patient List

1.

On the CRS ribbon, click the National GPRA & PART menu in the Reports
group.

Click the Comprehensive GPRA & PART Patient List tab to display the
Comprehensive National GPRA & PART Report Patient List window
containing information about the report and the results of the taxonomy check.

Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.

CRS . 2012 Versien 12.0 DIND BOIAH HOSPITAL r;lElE

Figure 3-20: Visual CRS Comprehensive GPRA & PART Patient List window

4.

In the List Type dropdown list, select one of the following:

e R - Random Patient List
e P - Patient Lists by Provider
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10.

11.

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).
e A - All Patients

To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates (Section 6.16).

In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)

e 2 - Not Indian Alaskan/Native (Not Classification 01)

e 3 - All (Both Indian/Alaska Natives and Non-01)

Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 8. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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3.2 Reports for Local Use: IHS Clinical Measures
3.2.1 Selected Measures with Community Specified Report
Use this option to generate a report for local use covering selected performance
measures for the communities in a specified community taxonomy.
Note: See Section 5.12.2.1 in the CRS Version 12.0 User
Manual for additional information on the Selected
Measures with Community Specified Report.
3.2.1.1 Run the Selected Measures with Community Specified Report
1. Onthe CRS ribbon, click the Reports for Local Use: IHS Clinical Measures
menu in the Reports group.
Click the Selected Measures with Community Specified tab to display the
Selected Measures with Community Specified Report window containing
information about the report and the results of the taxonomy check.
Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
Figure 3-21: Visual CRS Selected Measures w/Community Specified window
In the Type of Measure list, do one of the following:
e Select one of the predefined sets of performance measures:
— Diabetes-Related Measures
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— Cardiovascular Disease Prevention for At-Risk Patients
— Women's Health-Related Measures

— Improving Patient Care

— Pharmacy Quality Alliance

— Asthma-Related Measures

e Select Selected Measures (User Defined), and then click the button
next to the Type of Measure box to display the Selected Measures (User
Defined) Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

5. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

6. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 7. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

7. If your facility is not within the Alaska Area, the =~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy (Section 6.4).

8. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Selected Measures (User
Defined) Patient Lists window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.
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9. If you selected Yes to patient lists in Step 8, select one of the flowing in the List
Type dropdown list. Otherwise, skip to Step 10.

e R - Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).
e A- All Patients

10. In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 -Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

11. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

12. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

13. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.2.2 Selected Measures with Patient Panel Population Report
Use this option to generate a report for local use covering selected performance
measures for the patients in a specified search template.
Note: See Section 5.12.2.2 in the CRS Version 12.0 User
Manual for additional information on the Selected
Measures with Patient Panel Population Report.
3.2.2.1 Run the Selected Measures with Patient Panel Population Report
1. Onthe CRS ribbon, click the Reports for Local Use: IHS Clinical Measures
menu in the Reports group.
2. Click the Selected Measures with Patient Panel tab to display the Selected
Measures with Patient Panel Report window containing information about the
report and the results of the taxonomy check.
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3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.

5 - 301 7-Yershon 12.0-DEM0 INIKH HOSPITAL

Pt Do, s T asearg Chac Pl Indic.abas o Tbaguirad Pkl

[ G | [ Cim |

2007 i o Pt
Tersglun,

Thes vl praciy Yo el bt
wod, e 2
------ whach e ol b el

Figure 3-22: Visual CRS Selected Measures with Patient Panel window
4. Inthe Type of Measure list, do one of the following:

e Select one of the predefined sets of performance measures:

— Diabetes-Related Measures

— Cardiovascular Disease Prevention for At-Risk Patients
— Women's Health-Related Measures

— Improving Patient Care

— Pharmacy Quality Alliance

— Asthma-Related Measures

e Select Selected Measures (User Defined), and then click the button
next to the Type of Measure box to display the Selected Measures (User
Defined) Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

5. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

6. If a search template has been selected for a report, the template's name is
displayed in the Search Template box. If no search template has been selected,
the box is empty.
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To select a search template, click the button next to the Search Template
box to display the Search Template window, and then follow the instructions in
Selecting a Search Template (Section 6.10).

7. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Selected Measures (User
Defined) Patient Lists window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

8. If you selected Yes to patient lists in Step 7, select one of the flowing in the List
Type dropdown list. Otherwise, skip to Step 9.

e R - Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).
e A- All Patients

9. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 -Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

10. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

11. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

12. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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3.2.3 Selected Measures with All Communities Report
Use this option to generate a report for local use covering selected performance
measures for all patients your database, regardless of the communities they reside in.
Note: See Section 5.12.2.3 in the CRS Version 12.0 User
Manual for additional information on the Selected
Measures with All Communities Report.
3.2.3.1 Run the Selected Measures with All Communities Report
1. Onthe CRS ribbon, click the Reports for Local Use: IHS Clinical Measures
menu in the Reports group.
2. Click the Selected Measures with All Communities tab to display the Selected
Measures with All Communities Report window containing information about
the report and the results of the taxonomy check.
3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
i) v @ W
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Figure 3-23: Visual CRS Selected Measures with All Communities window
4. Inthe Type of Measure list, do one of the following:
e Select one of the predefined sets of performance measures:
— Diabetes-Related Measures
— Cardiovascular Disease Prevention for At-Risk Patients
— Women's Health-Related Measures
Visual CRS User Manual Running Reports
January 2012

46



Clinical Reporting System (BGP) Version 12.0

— Improving Patient Care
— Pharmacy Quality Alliance
— Asthma-Related Measures

e Select Selected Measures (User Defined), and then click the button
next to the Type of Measure box to display the Selected Measures (User
Defined) Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

5. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

6. If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy.

7. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Selected Measures (User
Defined) Patient Lists window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

8. If you selected Yes to patient lists in Step 7, select one of the flowing in the List
Type dropdown list. Otherwise, skip to Step 9.

e R - Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).

e A - All Patients

Visual CRS User Manual Running Reports
January 2012

47



Clinical Reporting System (BGP) Version 12.0

3.3

3.3.1

3.3.1.1

9. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

10. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

11. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

12. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Other National Reports

GPRA & PART Performance Report

Use this option to produce a report using the same performance measures included in
the National GPRA & PART Report, but with user-defined report parameters (report
dates, patient population, and community taxonomy).

Note: See Section 5.13 in the CRS Version 12.0 User Manual
for additional information on the GPRA & PART
Performance Report.

Run the GPRA & PART Performance Report

1. Onthe CRS ribbon, click the Other National Reports menu in the Reports
group.

2. Click the GPRA & PART Performance Report tab to display the GPRA &
PART Performance Report window containing information about the report and
the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-24: Visual CRS GPRA & PART Performance Report window

4.

In the Report on a Patient Panel option select Yes or No.

If you select Yes and a search template has been selected for a report, the
template's name is displayed in the Search Template box. If no search
template has been selected, the box is empty.

To select a search template, click the button next to the Search Template
box to display the Search Template window, and then follow the instructions
in Selecting a Search Template (Section 6.10).

If you select No, the report will run without using a patient panel.

To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

Under Community Taxonomy, do one of the following:

To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 7. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy (Section 6.4).

Under Export to Area, do one of the following:
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3.3.2

3.3.2.1

e To send final data to your Area Office, click Yes.
e If you are not ready to send final data to your Area Office, click No.

9. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 -Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

10. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

11. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

12. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Other National Measures Report

Use this option to report on non-GPRA measures for which national data is needed.
This report also includes some GPRA measures to provide context for the non-GPRA
measures.

The Other National Measures Report can be run in two ways: (1) using the same
hard-coded report parameters (Report Period, Previous Year Period, and Baseline
Year) as the National GPRA & PART Report, or (2) using custom, user-defined
report parameters.

Note: See Section 5.14 in the CRS Version 12.0 User Manual
for additional information on the Other National Measures
Report.

Run the Other National Measures Report

1. On the CRS ribbon, click the Other National Reports menu in the Reports
group.

2. Click the Other National Measures Report tab to display the Other National
Measures Report window containing information about the report and the results
of the taxonomy check.
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3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-25: Visual CRS Other National Measures Report window
4. Under Hard-coded/User-defined Report, do one of the following:

e To run the report using hard-coded report parameters, select Hard-coded and
follow the instructions in Other National Measures Report: Hard-Coded
Report Option (Section 3.3.2.2).

e To run the report using custom, user-defined parameters, select User-defined
and follow the instructions in Other National Measures Report: User-
Defined Report Option (Section 3.3.2.3).

5. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.3.2.2 Other National Measures Report: Hard-Coded Report Option

Use this option to produce Other National Measures Report for the 2012 GPRA year
using the performance measure definitions from CRS Version 12.0. The following
parameters are predefined for this report:

e Arreport period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

To run the Other National Measures Report with hard-coded parameters, follow these
steps:
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Figure 3-26: Visual CRS Other National Measures Report (Hard-coded Report option)
window

1. Under Hard-coded/User-defined Report, select Hard-coded (default).
2. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 3. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

3. If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy (Section 6.4).

4. Under Export to Area, do one of the following:

e To send final data to your Area Office, click Yes.
e If you are not ready to send final data to your Area Office, click No.

5. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

6. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.
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3.3.2.3

7. To view the report, follow the instructions in Viewing a Completed Report

(Section 6.18).

Other National Measures Report: User-Defined Report Option

To run the Other National Measures Report with user-defined parameters, follow

these steps:
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Figure 3-27: Visual CRS Other National Measures Report (User-Defined Report option)

window

1. Under Hard-coded/User-defined Report, select User-defined.

2. To set the Date Range, Report Year, and Base Line Year options, follow the

instructions in Selecting Report Dates (Section 6.16).

3. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 4. (Your site's default community taxonomy is

defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a

Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the

button next to the

Location Taxonomy for MFI Sites box is inactive and no action is required.

If your facility is within the Alaska Area and is an MFI site, click the button
next to the Location Taxonomy for MFI Sites box and follow the instructions in

Selecting a Community Taxonomy (Section 6.4).

Under Export to Area, do one of the following:
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3.33.1

6.

e To send final data to your Area Office, click Yes.
e If you are not ready to send final data to your Area Office, click No.

In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 -Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Other National Measures Report Patient List

Use this report option to produce patient lists for one or more performance measure
topics included in the Other National Measures Report, including patients who do or
do not meet a given measure.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The Other National Measures Report
Patient List menu option will not be displayed for users
without this security key.

See Section 5.15 in the CRS Version 12.0 User Manual
for additional information on the Other National Measures
Report Patient List.

Run the Other National Measures Report Patient List
1. Onthe CRS ribbon, click the Other National Reports menu in the Reports

group.

2. Click the Other National Measures Report Patient List tab to display the

Other National Measures Report Patient List window containing information
about the report and the results of the taxonomy check.
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3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-28: Visual CRS Other National Measures Patient List window

4. To select performance measures and patient lists, click the Select Measures
button in the top left corner of the report window and follow the instructions in
Selecting Measures and Patient Lists (Section 6.12).

5. Inthe List Type dropdown list, select one of the following:

e R - Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7.1).
e A - All Patients

6. To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates (Section 6.16).

7. In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

8. Under Community Taxonomy, do one of the following:
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e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 9. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

9. If your facility is not within the Alaska Area, the '~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

10. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

11. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

12. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.3.4  Elder Care Report

Use this option to produce a report on quality-of-care measures for patients 55 and
older.

Note: See Section 5.16 in the CRS Version 12.0 User Manual
for additional information on the Elder Care Report.

3.3.4.1 Run the Elder Care Report
1. On the CRS ribbon, click the Other National Reports menu in the Reports
group.

2. Click the Elder Care Report tab to display the Elder Care Report window
containing information about the report and the results of the taxonomy check.
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3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-29: Visual CRS Elder Care Report window

4. Under All/Selected Measures, do one of the following:

To run this report on all performance measures, select All.

e To select specific performance measures for this report, select Selected, and

then click the button next to the All/Selected Measures box to display
the Elder Care Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates (Section 6.16).

Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community

Taxonomy box, skip to Step 7. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.
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e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

8. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Elder Care Patient Lists
window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

9. Under Export to Area, do one of the following:

e To send final data to your Area Office, click Yes.
e If you are not ready to send final data to your Area Office, click No.

10. If you selected Yes to patient lists in Step 8, select one of the flowing in the List
Type dropdown list. Otherwise, skip to Step 11.

e R - Random Patient List

e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).

e A - All Patients

11. In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

12. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

13. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.
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To cancel or reset the report parameters without queuing the report, click Clear.

14. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.3.5 Patient Education Reports
3.3.5.1 Patient Education w/Community Specified

Use this option to produce a report on performance measures for patients who have
received patient education.

Note: See Section 5.17 in the CRS Version 12.0 User Manual
for additional information on the Patient Education
w/Community Specified report.

Run the Patient Education with Community Specified report

1. Onthe CRS ribbon, click the Other National Reports menu in the Reports
group.

2. Click the Patient Education with Community Specified tab to display the
Patient Education with Community Specified Report window containing
information about the report and the results of the taxonomy check.

3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-30: Visual CRS Patient Education with Community Specified window

4. Under All/Selected Measures, do one of the following:
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e To run this report on all performance measures, select All.
e To select specific performance measures for this report, select Selected, and

then click the button next to the All/Selected Measures box to display
the Patient Education Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

5. To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates.(Section 6.16).

6. Under Community Taxonomy, do one of the following:

e To use the default community taxonomy displayed in the Community
Taxonomy box, skip to Step 7. (Your site's default community taxonomy is
defined using the Site Parameters (Section 4.3) option.)

e To select a different community taxonomy, click the button next to the
Community Taxonomy box and follow the instructions in Selecting a
Community Taxonomy (Section 6.4).

7. If your facility is not within the Alaska Area, the =~ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.

e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

8. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Patient Education Patient
Lists window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

9. Under Export to Area, do one of the following:

e To send final data to your Area Office, click Yes.
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3.3.5.2

e If you are not ready to send final data to your Area Office, click No.

10. If you selected Yes to patient lists in Step 8, select one of the following in the List
Type dropdown list. Otherwise, skip to Step 11.

¢ R -Random Patient List
e P - Patient Lists by Provider

To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).
e A- All Patients

11. In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 -Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

12. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

13. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

14. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Patient Education w/Patient Panel Population

Use this option to produce a report on performance measures for patients in a user-
defined search template who have received patient education.

Note: See Section 5.18 in the CRS Version 12.0 User Manual
for additional information on the Patient Education
w/Patient Panel Population report.

Run the Patient Education with Patient Panel Population report

1. On the CRS ribbon, click the Other National Reports menu in the Reports
group.
2. Click the Patient Education with Patient Panel Population tab to display the

Patient Education with Patient Panel Population Report window containing
information about the report and the results of the taxonomy check.
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3. Scroll to the bottom of the Report Definition and Taxonomy Check window, if the
message "All taxonomies are present.” is displayed then the taxonomies required
for all National GPRA & PART Reports have been set up and populated. If a
message is displayed stating that one or more taxonomies are missing or have no
entries then you must set up the taxonomies before running any of the National
GPRA & PART reports. Click the Taxonomy Setup (Section 4.2) option in the
Setup group to set up and populate the required taxonomies.
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Figure 3-31: Visual CRS Patient Education with Patient Panel window
4. Under All/Selected Measures, do one of the following:

e To run this report on all performance measures, select All.
e To select specific performance measures for this report, select Selected, and

then click the button next to the All/Selected Measures box to display
the Patient Education Measures window.

To select measures to report on, follow the instructions in Selecting
Performance Measures (Section 6.13).

5. To set the Date Range, Report Year or Report End, and Base Line Year
options, follow the instructions in Selecting Report Dates.(Section 6.16).

6. If a search template has been selected for a report, the template's name is
displayed in the Search Template box. If no search template has been selected,
the box is empty.

To select a search template, click the button next to the Search Template
box to display the Search Template window, and then follow the instructions in
Selecting a Search Template (Section 6.10).

7. If your facility is not within the Alaska Area, the “ button next to the
Location Taxonomy for MFI Sites box is inactive and no action is required.
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e If your facility is within the Alaska Area and is an MFI site, click the
button next to the Location Taxonomy for MFI Sites box and follow the
instructions in Selecting a Community Taxonomy (Section 6.4).

8. Under Patient Lists do one of the following:

e Click Yes to generate patient lists with this report, and then click the
button next to the Patient Lists box to display the Patient Education Patient
Lists window.

To select patient list measures, follow the instructions in Selecting Patient
Lists (Section 6.14).

e Click No to run the report without generating patient lists.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

9. Under Export to Area, do one of the following:

e To send final data to your Area Office, click Yes.
e If you are not ready to send final data to your Area Office, click No.

10. If you selected Yes to patient lists in Step 8, select one of the flowing in the List
Type dropdown list. Otherwise, skip to Step 11.

e R - Random Patient List

e P - Patient Lists by Provider
To select a provider, click the next to the Provider box and follow the
instructions in Selecting a Provider (Section 6.7).

e A - All Patients

11. In the Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

12. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

13. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.
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To cancel or reset the report parameters without queuing the report, click Clear.

14. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

3.4 Taxonomy Reports

3.4.1 Lab Taxonomy Reports
Lab taxonomy reports are available for the following CRS reports:

e National GPRA & PART Report and the GPRA & PART Performance Report
e Other National Measures Report

e Selected Measures Reports

e Elder Care Report

Note: See Section 5.19 in the CRS Version 12.0 User Manual
for additional information on the lab taxonomy reports.

3.4.1.1 Run alab Taxonomy Report
1. Onthe CRS ribbon, click the Taxonomy Reports menu in the Reports group.

2. Click the Lab Taxonomies tab to display the Lab Taxonomies Report window
containing information about the report and the results of the taxonomy check.
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Figure 3-32: Visual CRS Lab Taxonomy Report window

3. Check one or all of the taxonomy reports to run.

4. To change the time and date for the report to run, follow the instructions in
Selecting Report Output Options (Section 6.17).
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5. To queue the report to run at the time specified under Run Date/Time, enter a file

name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

6. To view the report, follow the instructions in Viewing a Completed Report

(Section 6.18).

3.4.2 Medication Taxonomy Reports

Medication taxonomy reports are available for the following CRS reports:
e National GPRA & PART Report and the GPRA & PART Performance Report

e Other National Measures Report
e Selected Measures Reports
e Elder Care Report

reports.

Note: See Section 5.20 in the CRS Version 12.0 User Manual
for additional information on the medication taxonomy

3.4.2.1 Run a Medication Taxonomy Report

1. On the CRS ribbon, click the Taxonomy Reports menu in the Reports group.

2. Click the Medication Taxonomies tab to display the Medication Taxonomies
Report window containing information about the report and the results of the
taxonomy check.
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Figure 3-33: Visual CRS Med Taxonomy Report window

3. Check one or all of the taxonomy reports to run.

4. To change the time and date for the report to run, follow the instructions in

Selecting Report Output Options (Section 6.17).
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5. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

6. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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4.0

4.1

41.1

Setting Up Visual CRS

Taxonomy Check

Before running a report, the taxonomies required for the report must be set up and
populated in Visual CRS. Use the appropriate Taxonomy Check menu option to scan
for missing taxonomies or taxonomies with no entries before running a report.

The first time you use Visual CRS, you should expect to see a list of taxonomies that
are new to the software and have no entries. Taxonomies that existed before the
Visual CRS Version 12.0 will retain the members previously associated to them and
will not be overwritten with blank taxonomies.

You should run the taxonomy check for each report that your facility will run. If there
are reports that your facility will not run, you do not need to run the taxonomy checks
for those reports. For example, if your facility does not run the Other National
Measures or Elder Care reports, you can skip those taxonomy checks.

Note: See Section 4.4 in the CRS Version 12.0 User Manual for
additional information on the Taxonomy Check options.

Check the Taxonomies for a Report
1. On the CRS ribbon, click the Taxonomy Check menu in the Reports group.

2. Click the Taxonomy Checks tab to display the Taxonomy Checks Report
window containing information about the report and the results of the taxonomy
check.
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Figure 4-1: Visual CRS Taxonomy Check window

3. Check one or all of the taxonomies to be checked.

4. To run the taxonomy check for each checked taxonomy, click the View button.
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To cancel or reset the report parameters without verifying the taxonomies, click

Clear.

o If all taxonomies required for the report have been set up and populated, a
message is displayed stating that all taxonomies are present.

e |f all taxonomies required for a report have not been set up and populated, a
message is displayed stating that one or more taxonomies are missing or have
no entries. Use Taxonomy Setup (Section 4.2) option to add the missing
taxonomies before running the report.

For more information:

See Section 4.5 in the CRS Version 12.0 User Manual for

additional information on setting up taxonomies.

After all required taxonomies have been set up, repeat Steps 1-4 to run the
taxonomy check again and verify all taxonomies are present before running the

report.

4.2 Taxonomy Setup

Before running a report, the taxonomies required for the report must be set up and
populated in Visual CRS. Use the Taxonomy Setup menu option to set up the
taxonomies required by CRS reports by adding or editing members and to view
existing taxonomies.

You should set up the taxonomies for each report that your facility will run. If there
are reports that your facility will not run, you do not need to set up taxonomies for

those reports. For example, if your facility does not run the Elder Care Report, you
can skip that taxonomy setup.

Notes:

All taxonomies should be reviewed for completeness, even
though many of the taxonomies used by CRS have already
been established and populated by other RPMS
applications (e.g., Diabetes Management) or by CRS
Version 11.1 2011.

Users must have the BGPZ TAXONOMY EDIT security
key to edit lab and medication taxonomies used by CRS.
Users without this security key can view the items included
in taxonomies, but cannot edit them.

See Section 4.5 in the CRS Version 12.0 User Manual for
additional information on setting up taxonomies.
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4.2.1  Set Up Taxonomies
1. On the CRS ribbon, click the Taxonomy Setup menu in the Reports group.

2. Click the Taxonomy Setup tab to display the Taxonomy Setup window.
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Figure 4-2: Visual CRS Taxonomy Setup window

3. Check the report option for the taxonomies to set up (e.g., National
GPRA/GPRA Performance Reports Other National Reports, All CRS
Reports).

4. Click the dropdown menu arrow in the Taxonomy box to display a list of site-
populated taxonomies for the selected report, and then click the taxonomy you
want to edit. The items currently in the taxonomy and the items available to be
added are displayed.

Note: Taxonomies may take some time to load. |

The example below shows the DM AUDIT LDL CHOLESTEROL TAX
taxonomy. The Available Taxonomy Items (the left pane) are available to be
added to the taxonomy, while the current members of the taxonomy appear in the
Selected Taxonomy Items list (the right pane).
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Figure 4-3: Visual CRS Add/Edit Taxonomy window

5. To add or remove items, do one of the following:

To add an item to the taxonomy, click an item in the Available Taxonomy
Items list to select it (selected items appear highlighted in blue), and then

click to move it to the Selected Taxonomy Items list.

To add multiple items, select contiguous items by holding down the SHIFT
key, or select noncontiguous items by holding down the CTRL key, and

clicking the items. Click to move the selected items to the Selected
Taxonomy Items list.To remove an item from the taxonomy, click an item in
the Selected Taxonomy Items list to select it (selected items appear

highlighted in blue), and then click to remove it from the list.

To remove multiple items, select contiguous items by holding down the
SHIFT key, or select noncontiguous items by holding down the CTRL key,

and clicking the items. Click to move the selected items to the
Available Taxonomy Items list.

6. To save changes to the taxonomy, click OK.

7. To cancel any changes not saved and reset the current selected taxonomy, click
Cancel.
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4.2.1.1 View Existing Taxonomies

To view all CRS taxonomies as read-only in the View Taxonomy window, including

both site-populated lab and medication taxonomies and hard-coded taxonomies (such

as those for International Classification of Diseases, Ninth Revision (ICD-9) and

Current Procedural Terminology (CPT) codes included in the CRS definitions),

follow these steps:

1. On the CRS ribbon, click the Taxonomy Setup menu in the Reports group.

2. Click the Taxonomy Setup tab to display the Taxonomy Setup window.

faaz)
o

Figure 4-4: Visual CRS Taxonomy Setup window

3. Check the View All CRS Taxonomies option.

4. Click the dropdown menu arrow in the Taxonomy box to display a list of site-
populated taxonomies for the selected report, and then click the taxonomy you
want to view. The items currently in the taxonomy and the items available to be
added are displayed.

Note: Taxonomies may take some time to load. |
The example below shows the read-only view of the BGP PQA CONTROLLER
MEDS taxonomy.
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Figure 4-5: Visual CRS View Taxonomy read-only window

Site Parameters

Use the Site Parameters option to set values for a specific site that are used
repeatedly throughout CRS. These values include the following:

e The site’s Location

e The site's Default Community Taxonomy

e The site's Default Home Location

e Whether the site is a MFI site

e Whether the site is a CHS-only site

e Whether the site is a Urban Program Outreach Referral Clinic

e Whether to export height and weight data to the site's Area Office by default
e The site’s default Directory For Export Files

Note: The Site Parameters menu option is only available to
users holding the BGPZ SITE PARAMETERS security
key. Users without this key will not see this menu option
and cannot set site parameters.

Site parameters are set for the location displayed in the Location box at the top of the
Site Parameters window. Users at sites with multidivisional databases can set or edit
site parameters for other sites in the same database.

If a site has not yet been set up in CRS (that is, its site parameters have not yet been
set), CRS cannot run reports for that location. Use the Site Parameters window to set
up a site in CRS for the first time.

Before setting parameters in the Site Parameters window, be sure you have selected
the correct location.
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e Select the location to set site parameters (Section 4.3.1)
e Set site parameters (Section 4.3.2)

Note: See Section 4.2 in the CRS Version 12.0 User Manual for

additional information on each of the site parameters set
using this option.

43.1 Select the Location to Set Site Parameters

When you open the Site Parameters window, if you have previously created site
parameters for the location you are currently logged in to, the name of the location
appears in the Location box, and the parameters for this location will be displayed.

If you have previously created site parameters for another location in the same multi-
divisional database, or if you want to set up a location in CRS and set its parameters
for the first time, you can view, edit, or set those site parameters by selecting the
correct location in the Location box.

Note: CRS runs reports for the location that you selected when

you logged in to the CRS GUI. Selecting a different
location in the Site Parameters window only affects the
site whose parameters you are editing; it does not change
the location that you are logged in to.

To change the location that you run reports for, click
Change Division from the Menu (Section 2.1) button at
the top of the Visual CRS window to display the Change
Division window, and then select the new location.

For example, if your multi-divisional database contains
data for Facilities A, B, and C and you are logged in to
Facility A, you can edit the site parameters for Facilities B
and C by selecting them in the Location box. However,
your CRS reports would still be run for Facility A.

To run reports for a different facility, click Change
Division and select the new facility as described above.

To select a location to set site parameters, follow these steps:

1. On the CRS ribbon, click the Site Parameters menu in the Reports group.

2. Click the Site Parameters tab to display the Site Parameters window.
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Figure 4-6: Visual CRS Site Parameters window

3. Under Location, do one of the following:

Note: The site displayed in the Location box determines the site
whose parameters are being set using the Site Parameters
option. You can set or edit site parameters for the location
you are currently logged in to, or you can select a new or
existing location in the same multi-divisional database.

e To set or change site parameters for the location you are currently logged in
to, no changes to the Location box are required. Continue with the
instructions for setting site parameters (Section 4.3.2) below.

e To view or edit site parameters for another site (one in the same multi-

divisional database) that has already been set up in CRS, click the next to
the Location box to display the Edit Site Parameters message and do one of
the following:

Edit Site Parameters [

Are you sure vyou want bo edit parameters For a different site?

[ res { [ Mo ]

Figure 4-7: Visual CRS Edit Site Parameters message

— Click Yes (edit site parameters for a different location) to display the
Location window and then follow the instructions in Selecting a
Location (Section 6.5). After you select a location, continue with the
instructions for setting site parameters (Section 4.3.2) below.

Note: The sites listed in the Location window are not limited to
sites within your multi-divisional database. Be sure to set or
edit site parameters only for sites in your database.
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— Click No to return to the Site Parameters window and continue with the
instructions for setting site parameters (Section 4.3.2) below.

4.3.2  Set Site Parameters
To set site parameters for the location displayed in the Location box, follow these
steps:

1. If no default community taxonomy has been selected for your site, the Default
Community Taxonomy box is empty. If a taxonomy has been selected, it is
displayed in the Default Community Taxonomy box.

Under Default Community Taxonomy, do one of the following:

e To remove a taxonomy displayed in the Default Community Taxonomy box,
right click the default community taxonomy in the Default Community
Taxonomy box and select Clear.

e To set or change the default community taxonomy that will be used for CRS

reports, click the next to the Default Community Taxonomy box and
follow the instructions in Selecting a Community Taxonomy (Section 6.4).

Note: If your RPMS server has multiple databases representing
multiple facilities, you may not want to set a default
Community taxonomy to ensure users will define a specific
Community taxonomy each time a report is run.

See Section 4.2 in the CRS Version 12.0 User Manual for
information about this site parameter.

2. If no location has been selected for your site's default home location, the Site’s
Default Home Location box in the Site Parameters window is empty. If a
location has been selected, it is displayed in the Site's Default Home Location
box.

Under Site's Default Home Location, do one of the following:

e Toremove a taxonomy displayed in the Site's Home Location box, right
click the default home location in the Site's Home Location box and select
Clear

e To set or change the site’s default home location that will be used to report

Public Health Nursing home visits by your installation of CRS, click the
next to the Site's Default Home Location box and follow the instructions in
Selecting a Location (Section 6.5).
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Note: See Section 4.2 in the CRS Version 12.0 User for
information about this site parameter.

3. If your facility is not within the Alaska Area, the MFI Site parameter and the
Location Taxonomy for MFI Sites box are inactive and no action is required.

If your facility is within the Alaska Area do one of the following under the MFI
Site parameter:

e If the site is an MFI site, click Yes and then click the next to the
Location Taxonomy for MFI Sites box and follow the instructions in
Selecting a Community Taxonomy (Section 6.4).

e If the site is not an MFI site, click No.
4. Under CHS Site, do one of the following:

e If your site offers only CHS services to its patients, select Yes.

e If your site offers any direct services, select No.

Note: See Section 4.2 in the CRS Version 12.0 User Manual for
information about this site parameter.

5. Under Export Height and Weight Data, do one of the following:

e If this site is not a Tribal facility, this option must be set to Yes.

e [f this site is a Tribal facility that does not want to export height and weight
data to your Area Office and IHS Division of Epidemiology, select No.

Note: See Section 4.2 in the CRS Version 12.0 User Manual for
information about this site parameter.

6. Under Directory For Export Files, enter the default directory location where the
site’s export files are to be created.

Note: Be sure to check with your site manager before editing this
field. If the path entered does not exist, then the Area
Export files will not be created.

See Section 4.2 in the CRS Version 12.0 User Manual for
information about this site parameter.

7. To save your settings, click OK and click OK on the Saved pop-up message.
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Site parameters saved

Figure 4-8: Visual CRS Saved pop-up message window

8. To cancel any changes not saved and reset the site parameters to its original
setting, click Clear.
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5.0 AreaOptions

5.1 List/Upload Report Files from Site

Area Offices use this option to upload data files to CRS that have been received from
facilities.

Note: See Section 6.1 in the CRS Version 12.0 User Manual for
additional information on the uploading report files.

See About CRS File Names (Section 5.1.2) at the end of
this topic for information about report file names and
extensions.

5.1.1 List and Upload Report Files

1. On the CRS ribbon, click the List/Upload Report Files from Site menu in the
Area Options group.

2. Click the List/Upload Report Files from Site tab to display the List/Upload
Report Files from Site window.

RS - 2012 Version 12.0 DEMOD INDIAN HOSPITAL

3 Ugplaat |

Figure 5-1: Visual CRS List/Upload Report Files from Site window

3. Inthe Directory Name box, type the name of the network directory (e.g., Q:\) to
which facilities have transmitted their data files using FTP. Click the Get Files
button next to the Directory Name box to load the list of files in the directory.

Note: Only FileMan data files created by CRS Version 12.0 will
be listed in the File List pane.

4. Click the check box next to each file that you want to upload to CRS.
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Figure 5-2: Visual CRS Upload Files window with files checked to upload

5. To upload the selected files, click the Upload button next to the File List box.

6. When files have been successfully uploaded, the Success message box with the
words “Checked files have been uploaded successfully” will be displayed.

Checked files have been uploaded successfully

Figure 5-3: Visual CRS files upload Success message box

7. Click OK on the Success message box to return to the List/Upload Report Files
from Site window.

5.1.2 About CRS File Names

When each facility runs the Area National GPRA & PART Report, the Area GPRA &
PART Performance Report, the Area Other National Measures Report, the Area Elder
Care Report, or the Area Patient Education with Community Specified report, the
facility’s CRS installation assigns a file name to the data file.

Each file name begins with “BG12” followed by the six-digit ASUFAC code for the
facility that created and transmitted the file, and ends with one of the following
extensions, where:

e ONM identifies Other National Measures Reports
e EL identifies Elder Care Reports
e PED identifies Patient Education with Community Specified Reports
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5.2

5.2.1

GPRA & PART Performance Reports are treated the same way as National GPRA &
PART Reports and will be displayed with them if they have a report period of July 1,
2011 through June 30, 2012, a baseline year of 2000, and a population of AI/AN
only. These reports have only numbers in the file name extension (e.g.,
BG12505901.121).

Area National GPRA & PART Report

Use this option to produce an Area aggregate GPRA & PART report (includes GPRA
Development Measures) aggregating all data received to date from the facilities in
your Area.

Note: See Section 6.2.1 in the CRS Version 12.0 User Manual
for additional information on the Area National GPRA &
PART Report.

Run the Area National GPRA & PART Report
1. Onthe CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area National GPRA_PART Report-Includes GPRA Dev tab to
display the Area National GPRA & PART Report window.

Figure 5-4: Visual CRS Area National GPRA & PART Report-Includes GPRA Dev window
3. Under Area or Facility, do one of the following:

e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).
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e Torun areport on one or more specific facilities select Facility, and then

click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).

4. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

5. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

6. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

5.3 Area National GPRA & PART Report Perf Summaries

Use this option to produce an Area aggregate of clinical performance summaries
aggregating all data received to date from the facilities in your Area.

Note: See Section 6.2.2 in the CRS Version 12.0 User Manual
for additional information on the Area National GPRA &
PART Report Performance Summaries.

5.3.1 Run the Area National GPRA & PART Report Perf Summaries
1. Onthe CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area National GPRA & PART Report Perf Summaries tab to
display the Area National GPRA & PART Report Perf Summaries window.

Figure 5-5: Visual CRS Area National GPRA & PART Report Perf Summaries window

3. Under Area or Facility, do one of the following:
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e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

e Torun areport on one or more specific facilities select Facility, and then

click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).

4. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

5. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

6. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

5.4 Area GPRA & PART Performance Report

Use this option to produce an Area aggregate GPRA & PART performance report
aggregating all data received to date from the facilities in your Area. This report uses
the same performance measures included in the National GPRA & PART Report, but
with user-defined report parameters (report dates, patient population, and community
taxonomy).

Note: See Section 6.2.3 in the CRS Version 12.0 User Manual
for additional information on the Area GPRA & PART
Performance Report.

5.4.1 Run the Area GPRA & PART Performance Report
1. On the CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area National GPRA & PART Performance Report tab to display
the Area National GPRA & PART Performance Report window.
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Figure 5-6: Visual CRS Area GPRA Performance Report window

3. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

4. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

5. To select the facilities to include in the report, click the [ Setect Facilties A | to

display the Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

6. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

7. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

8. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

55 Area National GPRA Dashboard

Use this option to produce an Area-Office-wide National GPRA Dashboard Report.
This report aggregates all data files received to date from facilities and produces a
dashboard for the Area, as well as dashboards for each facility in that Area.
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Note: See Section 6.2.4 in the CRS Version 12.0 User Manual
for additional information on the Area National GPRA
Dashboard.

5.5.1 Run the Area National GPRA Dashboard
1. Onthe CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area National GPRA Dashboard tab to display the Area National
GPRA Dashboard Report window.

Figure 5-7: Visual CRS Area National GPRA Dashboard window
3. Under Area or Facility, do one of the following:

e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

e Torun areport on one or more specific facilities select Facility, and then

click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).

4. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

5. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

6. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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5.6 Area Other National Measures Report

Use this option to produce an Area aggregate report on non-GPRA measures for
which national data is needed. This report aggregates all data received to date from
the facilities in your Area.

The Area Other National Measures Report can be run in two ways: (1) using the same
hard-coded report parameters (Report Period, Previous Year Period, and Baseline
Year) as the National GPRA & PART Report, or (2) using custom, user-defined
report parameters.

Note: See Section 6.2.5 in the CRS Version 12.0 User Manual
for additional information on the Area Other National
Measures Report.

5.6.1 Run the Area Other National Measures Report
1. On the CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area Other National Measures Report tab to display the Area Other
National Measures Report window.

5 - 2012-Yersion 12.0-DEMO INDIAN HOSPITAL

Figure 5-8: Visual CRS Area Other National Measures Report window
3. Under Hard-coded/User-defined Report, do one of the following:

e To run the report using hard-coded report parameters, select Hard-coded and
follow the instructions in Area Other National Measures Report: Hard-
Coded Report Option (Section 5.6.2).

e To run the report using custom, user-defined parameters, select User-defined
and follow the instructions in Area Other National Measures Report: User-
Defined Report Option (Section 5.6.3).

4. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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5.6.2  Area Other National Measures Report: Hard-Coded Option

Use this option to produce an aggregate Area Other National Measures Report for the
2012 GPRA vyear using the performance measure definitions from CRS Version 12.0.
The following parameters are predefined for this report:

e A report period of July 1, 2011 through June 30, 2012
e A baseline year of July 1, 1999 through June 30, 2000

e A beneficiary population of AlI/AN only (defined as Beneficiary 01 in the Patient
Registration file)

To run the Area Other National Measures Report with hard-coded parameters, follow
these steps:

Figure 5-9: Visual CRS Area Other National Measures Report window (Hard-coded
Report option)

1. Under Hard-coded/User-defined Report, select Hard-coded.
2. Under Area or Facility, do one of the following:

e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

e Torun areport on one or more specific facilities select Facility, and then

click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).

3. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

4. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.
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To cancel or reset the report parameters without queuing the report, click Clear.

5. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

5.6.3 Area Other National Measures Report: User-Defined Option
To run the Area Other National Measures Report with user-defined parameters,
follow these steps:
) ) @
Figure 5-10: Visual CRS Area Other National Measures Report window (User-defined
Report option)
1. Under Hard-coded/User-defined Report, select User-defined.
2. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).
3. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:
e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)
4. Under Area or Facility, do one of the following:
e Torun areport that combines data from all sites within the Area, select Area,
and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).
e Torun areport on one or more specific facilities select Facility, and then
click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).
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5.

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

5.7 Area Elder Care Report

Use this option to produce an Area aggregate Elder Care Report. This report
aggregates all data received to date from the facilities in your Area.

Note: See Section 6.2.6 in the CRS Version 12.0 User Manual
for additional information on the Area Elder Care Report.

5.7.1 Run the Area Elder Care Report

1.
2.

On the CRS ribbon, click the Area Reports menu in the Area Options group.

Click the Area Elder Care Report tab to display the Area Elder Care Report

window.

CRS - 2012-Yersien 12.0-DEMG INDIAH HOSPITAL

Figure 5-11: Visual CRS Area Elder Care Report window

3. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).
4. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:
e 1 - Indian/Alaska Native (Classification 01)
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5.8

5.8.1

e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

To select the facilities to include in the report, click the [ Setect Facilties A | to

display the Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

Area Patient Education Report w/Community Specified

Use this option to produce an Area aggregate Patient Education report with
Community Specified. This report aggregates all data received to date from the
facilities in your Area.

Note: See Section 6.2.7 in the CRS Version 12.0 User Manual
for additional information on the Area Patient Education
Report with Community Specified.

Run the Area Patient Education Report with Community Specified

1.
2.

On the CRS ribbon, click the Area Reports menu in the Area Options group.

Click the Area Patient Education Report with Community Specified tab to
display the Area Patient Education Report with Community Specified Report
window.
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Figure 5-12: Visual CRS Area Patient Education Report window

3. To set the Date Range, Report Year, and Base Line Year options, follow the
instructions in Selecting Report Dates (Section 6.16).

4. Inthe Patient Type dropdown list, select one of the following beneficiary
populations to report on:

e 1 - Indian/Alaska Native (Classification 01)
e 2 - Not Indian Alaskan/Native (Not Classification 01)
e 3 - All (Both Indian/Alaska Natives and Non-01)

5. To select the facilities to include in the report, click the [ Setect Facilties A | to

display the Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

6. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

7. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

8. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).

5.9 Area Height and Weight Data File

Use this option to produce an Area aggregate file containing unduplicated height and
weight data for all active clinical patients, 65 years of age and younger, who are
included in a National GPRA & PART Report. This report aggregates all data
received to date from the facilities in your Area.
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Note: See Section 6.2.8 in the CRS Version 12.0 User Manual
for additional information on the Area Height and Weight
Data File.

5.9.1 Run the Area Height and Weight Data File
1. Onthe CRS ribbon, click the Area Reports menu in the Area Options group.

2. Click the Area Height and Weight Data File tab to display the Area Height and
Weight Data File Report window.

Figure 5-13: Visual CRS Area Height and Weight Data File window
3. Under Area or Facility, do one of the following:

e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window and follow the instructions in Selecting a Facility
(Section 6.8).

e Torun areport on one or more specific facilities select Facility, and then

click the next to the Area or Facility option to display the Facilities
window and follow the instructions in Selecting a Facility (Section 6.8).

4. Under One/Multiple files of data, do one of the following:

e To create a single data file, select One.
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Note: If you plan to use Microsoft Excel to review this data, use
the One option only if you are certain that your file will
contain fewer than 65,536 records (including the file
header). Records in excess of 65,536 will not be visible in
Excel.

An automated file name beginning with "CRSHW" will be
assigned to the file.

e To create multiple files, select Multiple. Each file will contain a maximum of
65,536 records including the file header.

Note: The last 10 characters of each automated file name will
specify the number of the file and the total number of files
created (e.g., 001_of 100).

If you select this option and the number of records,
including the file header, is less than or equal to 65,536, all
records will be written to a single file.

5. To select the report output type and change the time and date for the report to run,
follow the instructions in Selecting Report Output Options (Section 6.17).

6. To queue the report to run at the time specified under Run Date/Time, enter a file
name in the Filename box and click Queue.

To cancel or reset the report parameters without queuing the report, click Clear.

7. To view the report, follow the instructions in Viewing a Completed Report
(Section 6.18).
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6.0

6.1

6.2

6.3

Basic Operations in Visual CRS

This section provides instructions for the basic operations in Visual CRS, instructions
for using each of the supplemental windows opened by Visual CRS in the process of
selecting report options, such as the Taxonomy window and the Search Template
window, and for specifying report dates and report output options.

Help button
To open the Visual CRS Online Help, do one of the following:
e On the CRS ribbon, click the Help menu in the Help group.

e Click in any report window to open the online Help.
e Click the Report Status Help button in the Report Status window.

About button

To display information about this version of Visual CRS, including the exact version
number, click the About menu on the CRS ribbon in the Help group to display the
About CRS dialog box.

To close the dialog box do one of the following:
e Click the OK button
e Click the & in the top right-hand corner of the window.

Creating or Selecting a Demo/Test Patient Search
Template

CRS uses the RPMS Demo/Test Patient Search Template (DPST option located in
the PCC Management Reports, Other PCC Management Reports/Options menu).

Note: Requires the APCLZ UPDATE DEMO TEMPLATE key
to access this menu.

See Section 4.7 in the CRS Version 12.0 User Manual for
additional information on the updating the RPMS
Demo/Test Patient Search Template.

If your RPMS Demo/Test Patient Search Template does not contain any patients you
will only receive the following pop-up message once when accessing the reports for
the first time.
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Demo Patients E|

Your RPMS DEMO PATIENT MAMES Search Template has no entries

If wou have 'DEMO patients whose names begin with something other than
'DEMO, PATIEMT' they will nok be excluded fram this report unless you update
khis kemplate,

Figure 6-1: Visual CRS Demo Patients pop-up message

Click OK to continue with the report.

Note: This pop-up message can be eliminated by adding a
patient(s) to your RPMS Demo/Test Patient Search
Template.

6.4 Selecting a Community Taxonomy

Many CRS reports allow you to select a community taxonomy. A community
taxonomy defines the range of communities where a facility's patients reside and
identifies the population being reported on. Use the Site Parameters (Section 4.3)
option to specify the default community taxonomy that your site is most likely to use.

Community taxonomies are created in Q-Man. If you do not have access to Q-Man,
see your RPMS site manager.

Note: See Section 4.1 in the CRS Version 12.0 User Manual for
more information about community taxonomies and using
Q-Man to define them.

6.4.1  Select a Community Taxonomy

The community taxonomy that will be used for a report is displayed in the
Community Taxonomy box in the report window.

1. To select a different community taxonomy for the report, click next to the
Community Taxonomy box to display the Taxonomy window with a list of the
available taxonomies.

Note: A report can be run using only one taxonomy at a time.
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Figure 6-2: Visual CRS Taxonomy window
2. To select a taxonomy to use for the report, do one of the following:

e Scroll through the Taxonomies list to find the taxonomy you want to use and
click the taxonomy to highlight it.

e If you know the name of the taxonomy you want to use, begin typing the
taxonomy name from the beginning in the Search String box, find the
taxonomy you want to use, and click the taxonomy to highlight it.
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6.5

6.5.1

Note: After the taxonomy has been highlighted, taxonomy name
will be displayed in the Search String box.

3. When you have selected the correct community taxonomy for the report, click
OK to save and close the Taxonomy window.

To close the Taxonomy window without saving your selection, click Cancel.

Selecting a Location

The Site Parameters option allows you to select the location that you are setting site
parameters for, or to specify the location that will be used as your site's Home
location.

Select a Location

1. To select a location for the report, click next to the Location box to display
the Edit Site Parameters message:

Edit Site Parameters

Are wou sure you want to edit parameters For a different sice?

[ fes { [ Mo

Figure 6-3: Visual CRS Edit Site Parameters message

e Click Yes (edit site parameters for a different location) to display the
Location window.

Note: Only one location can be selected as the site's Home
location. The sites listed in the Location window are not
limited to sites within your multi-divisional database. Be
sure to select a in your database as the site's Home location.

Visual CRS User Manual Basic Operations in Visual CRS
January 2012

96



Clinical Reporting System (BGP)

Version 12.0

Location

Location

Search Sking ||

Loczation

Location D ezcription

2 GREY HILLS HEADSTA. ..
4 CRMS G5 WILLAGE HLT..
AfFHOOMOG CLIMIC DI .
ABERDEEM ADMIMISTRA...
ABERDEEN A0
ABERDEEN URBAMN INDI...
ABERDEEN URBAMN IMDI...
ABSEMTEE SHAWMEE H...
ACL HOSFITAL

ACL-ATGS CEMTER

ADAK MEDICAL CLIMIC
ADDICTION RECOVERY ...
AFTERCARE/AADOLOP P...
AHMJI-BE-MaH-DIZ HALF...
AIHFS DETROIT M

AIHFS DETROIT M

AIHFS DETROIT Ml OTHER
AIM-DAH-NG HALPwWAY .
A|PC-TwWO WORLDS PR..
&k CHIM

Ak CHIM

Ak CHIM TRIBAL

ARHIOE

AEJACHAK

ARIAK

ARUTAM
ALARAMA-COUSHATTA ..
ALAKAMUE

ALAKTAK

ALAMO ALCOHOLISM PR...

alLAMO HL CEMTER
AL ACK & ATIRAIRIC TRATIOR

£

EEX

*

oy ok

] [)( Cancel ]

Figure 6-4: Visual CRS Location window

2. To select a location as your site’s Home location, do one of the following:

e Scroll through the Location list to find the location you want to use and click

the location to highlight it.

e If you know the name of the location you want to use, begin typing the
location name from the beginning in the Search String box, find the location

you want to use, and click the taxonomy to highlight it.
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Note: After the location has been highlighted, location name will
be displayed in the Search String box.

3. When you have selected the correct location for the report, click OK to save and
close the Location window.

To close the Location window without saving your selection, click Cancel.

6.6 Selecting Clinics

Some CRS reports allow you to specify a clinic whose patients will be included in the
report.

6.6.1 Select Clinics

If no clinics have been selected for a report, the Clinic box in the report window is
empty. If one clinic has been selected, the name of the selected clinic is displayed in
the Clinic box. If more than one clinic has been selected, the words "Multiple
Clinics" are displayed in the Clinic box.

1. To select one or more clinics for the report, click next to the Clinic box to
display the Clinic window.
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Clinic g@
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Figure 6-5: Visual CRS Clinic window
2. To locate a specific clinic, do one of the following:

e To display all the clinics in the Clinic list, leave the Search String box blank
and click the Search button.

Note: The entire list of clinics may be very long.

e Use the Search String box to filter the clinic list.

— Todisplay all clinics beginning with a specific letter, type the letter in the
Search String box and click the Search button.

— Todisplay all clinics whose names begin with a sequence of letters, type
the letters at the beginning of the sequence in the Search String box and
click the Search button.

Note: Letters in the Search String box will be included in the
filtered list.
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IH

[T ] [)( Cancel ]

Figure 6-6: Visual CRS Search String box in the Clinic window

3. To add/remove clinic(s) for the report do one of the following:

To add clinic(s) for the report, scroll through the Clinic list to find the clinic
or clinics you want to use and do one of the following:

Double click the clinic(s) in the Clinic list to add the clinic(s) to the
Selected Items list.

Highlight the clinic in the Clinic list and click the to add the clinics
to the Selected Items list.

Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

clinics and click the to add the clinics to the Selected Items list.
Press and hold the Ctrl key and use the mouse to highlight multiple

contiguous or non-contiguous clinics and click the to add the clinics
to the Selected Items list.

To remove clinics from the report, scroll through the Selected Items list to
find the clinic or clinics you want to use and do one of the following:

Double click the clinic in the Selected Items list to remove the clinic from
the list.

Visual CRS User Manual

January 2012

Basic Operations in Visual CRS

100



Clinical Reporting System (BGP) Version 12.0

— Highlight the clinic in the Selected Items list and click the to
remove the clinic from the list.

— Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

clinics in the Selected Items list and click the to remove the clinics
from the list.

— Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous clinics in the Selected Items list and click

the to remove the clinics from the list.

4. When you have selected the clinic(s) for the report, click OK to save and close
the Clinic window.

To close the Clinic window without saving your selection, click Cancel.

6.7 Selecting a Provider

Some CRS reports allow you to specify a provider whose patients will be included in
the report.

6.7.1  Select a provider

If no provider has been selected for a report, the Provider box in the report window
is empty. If a provider has been selected, the name is displayed in the Provider box.

1. To select a provider for the report, click next to the Provider box to display
the Provider window.

Note: A report can be run for only one provider at a time.
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Figure 6-7: Visual CRS Provider window
2. To locate a specific provider, do one of the following:

e Todisplay all the providers in the Provider list, leave the Search String box
blank and click the Search button.

Note: The entire list of clinics may be very long. Providers are
displayed as Last Name,First Name
(e.g., DEMO,DOCTOR).
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e Use the Search String box to filter the provider list.

— Todisplay all providers whose last name begins with a specific letter, type
the letter in the Search String box and click the Search button.
— Todisplay all providers whose last names begin with a sequence of letters,

type the letters at the beginning of the sequence in the Search String box
and click the Search button.

Note: Letters in the Search String box will be included in the
filtered list.

3. Scroll through the Provider list to locate the provider you want to use and click
the provider to highlight it.

Note: After the location has been highlighted, location name will
be displayed in the Search String box.

4. When you have selected the correct provider for the report, click OK to save and
close the Provider window.

To close the Provider window without saving your selection, click Cancel.

6.8 Selecting a Facility

CRS Area reports allow you to specify facilities to be included in the report.

6.8.1  Select a Facility

1. Under Area or Facility, do one of the following:

e Torun areport that combines data from all sites within the Area, select Area,

and then click the next to the Area or Facility option to display the
Facilities window.

In the Facilities window, click the to add all sites to the Items Selected
list. Click OK to save and close the Facilities window, or click Cancel to
close the window without saving your selection.

Note: The facilities that have uploaded their data files to the Area
for the selected time period are displayed.
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Figure 6-8: Visual CRS Area Facilities window

e Torun areport on one or more specific facilities select Facility, and then
click the next to the Area or Facility option to display the Facilities

window.

Under the Items to Choose From list, do one of the following to add facilities
to the Items Selected list:

the Items Selected list.

Selected list.

Double click the facility in the Items to Choose From list to add the site to

Highlight the facility and click the to add the site to the Items

Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

facilities and click the to add the sites to the Items Selected list.

Press and hold the Ctrl key and use the mouse to highlight multiple

contiguous or non-contiguous facilities and click the to add the sites
to the Items Selected list.

Click the to add all sites to the Items Selected list.

To remove sites from the Items Selected list do one of the following:

— Double click the facility in the Items Selected list to remove the site from

the list.

— Highlight the facility in the Items Selected list and click the to
remove the site from the list.
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— Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

facilities in the Items Selected list and click the to remove the sites
from the list.

— Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous facilities in the Items Selected list and click

the to remove the sites from the list.

— Click the to remove all the sites in the Items Selected.
Facilities g@@
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Figure 6-9: Visual CRS Facility Facilities window with selected facilities

2. After adding/removing facilities in the, Items Selected list, click OK to save and
close the Facilities window, or click Cancel to close the window without saving
your selection.

6.9 Add/Overwrite Search Template

The Create Search Template for National Patient List and GPRA & PART
Forecast Patient List reports allow users to add a new search template or overwrite
an existing search template.

6.9.1 Add/Overwrite a Search Template

1. Inthe Search Template window, do one of the following:
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Figure 6-10: Visual CRS Search Template window

e To create a new search template, type the name of the template in the
Template box and click Next button to display the Add? pop-up window and
do one of the following:

— To create the template, click Yes on the Add? pop-up window.

— To cancel without creating the template, click No on the Add? pop-up
window to return to the Search Template window.
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Do ol wish ko add Search Template DEMO A1C7

Figure 6-11: Visual CRS Add? pop-up window

e To overwrite an existing template, scroll through the Search Template list,
click the template name in the Search Template list to highlight it, and click
the Next button to display the Overwrite? pop-up window and do one of the
following:

— To overwrite the template, click Yes on the Overwrite? pop-up window.

— To cancel and return to the Search Template window without overwriting
the template, click No on the Overwrite? pop-up window.

Overwrite?

Template DEMO SEARCH TEMPLATE already exists, overwrite?

Ltes J[

Figure 6-12: Visual CRS Overwrite? pop-up window

e To locate an existing template, type the first letter or letters of the template
name in the Template box.

If the template is already selected, click the Next button; otherwise, click the
template name and click the Next button to display the Overwrite? pop-up
window and do one of the following:

— To overwrite the template, click Yes on the Overwrite? pop-up window.

— To cancel and return to the Search Template window without overwriting
the template, click No on the Overwrite? pop-up window.

Overwrite?

Template DEMO SEARCH TEMPLATE alreadwy exists, overwrite?

| res | [ Mo

Figure 6-13: Visual CRS Overwrite? pop-up window

e To exit or cancel the Search Template window without creating or
overwriting a search template, click the B3 in the upper right corner or click
the Cancel button in the lower right corner to display the Cancel Selection?
pop-up window and do one of the following:
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— Click Yes on the Cancel Selection? pop-up window to close the Search
Template window and return to the report window.

— Click No on the Cancel Selection? pop-up window to return to the
Search Template window.

Figure 6-14: Visual CRS Cancel Selection? pop-up window

6.10 Selecting a Search Template

Some CRS reports allow you to select a search template. Search templates are
created in CRS using the Create Search Template for National Patient List option
or in other RPMS applications, such as QMan and the Search Template System.

Note: The Selected Measures w/Patient Panel Population report
uses a different window to select search templates. See
Selected Measures w/Patient Panel Population
(Section 3.2.2) and Selecting a Search Template
(Selected Measures w/Patient Panel Population Report)
(Section 6.11) for more information.

See Section 5.8 in the CRS Version 12.0 User Manual for
more information about creating search templates.

6.10.1 Select a Search Template

1. To select a provider for the report, click next to the Search Template box to
display the Search Templates window.

Note: A report can be run for only one search template at a time.
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Forecast Patient List Patients Search Templ... g@@

Forecast Patient Lizt Patientz Search Template

Search Sting

Forecast Patient List Patientz Search Template

Search Template

33
1983
1928
55557
107444
108341
1026M
27
114190
113302
124242
124342
171055
191300
193389
202013
202452
203425
203342
204133
204133
207254
468523
853104
300255
900224
9003243
300414
300423
900443
090312
7-3/1333
3-11-1330

b

[+

(] l [}( Eancel]

Figure 6-15: Visual CRS GPRA & PART Forecast Patient List Search Template window

2. To locate a specific search template, do one of the following:

e Scroll through the Search Template list to locate the template you want to
use and click the template to highlight it.

e If you know the name of the template, type the first letter or letters of the
template name in the Search String box.
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If the template is already selected, click the OK button; otherwise, click the
template name to highlight it and then click the OK button to save and close
the Search Template window and return to the report window.

e To close the Search Template window without saving your selection, click
Cancel.

6.11 Selecting a Search Template (Selected Measures
w/Patient Panel Population Report)

The Selected Measures w/Patient Panel Population report option allows you to
select a search template. Search templates are created in CRS using the Create
Search Template for National Patient List option or in other RPMS applications,
such as QMan and the Search Template System.

Note: Other CRS reports use a different window to select search
templates. See GPRA & PART Forecast Patient List
(Section 3.1.8), Patient Education w/Patient Panel
Population (Section 3.3.5.2), and Selecting a Search
Template (Section 6.10) for more information.

See Section 5.8 in the CRS Version 12.0 User Manual for
more information about creating search templates.

6.11.1 Select a Search Template

1. To select a provider for the report, click next to the Search Template box to
display the Search Templates window.

Note: A report can be run for only one search template at a time.
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Figure 6-16: Visual CRS Search Template window

2. To locate a specific search template, do one of the following:

e Scroll through the Search Template list to locate the template you want to
use and click the template to highlight it.

e If you know the name of the template, type the first letter or letters of the
template name in the Search String box.
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6.12

If the template is already selected, click the OK button; otherwise, click the
template name to highlight it and then click the OK button to save and close
the Search Template window and return to the report window.

e To close the Search Template window without saving your selection, click
Cancel.

Selecting Measures and Patient Lists

Some CRS report options require you to select one or more performance measures to
be reported on, and then to select one or more patient list or sub-measure for each
selected measure. The measures available vary depending on the specific report or
patient list being run.

This procedure applies to report options with a Select Measures button at the top of
the report window, as shown below.

| GPRA & PART Patient List |

izt Type Prowvider
i, Select Meazures ] R-flandorn Patient List hd

Repart *'ear B azeline Year Patient Tyr

Figure 6-17: Visual CRS Select Measures button

Note: For instructions on selecting performance measures and
patient lists for reports with different options, see Selecting
Performance Measures (Section 6.13) and Selecting
Patient Lists (Section 6.14).

6.12.1 Select Measures and Patient Lists

1. Click Select Measures button at the top of the report window to display the
Measures window.

Visual CRS User Manual Basic Operations in Visual CRS
January 2012

112



Clinical Reporting System (BGP) Version 12.0

Items to Chioose Fram Itemns Selected

Measure 5 Measure

Diabetes: Glycemic Control

b
Diabetes: Nephropathy dssessment
Diabetic Retinopathy
Access to Dental Service
Dental 5 ealants
Topical Fluoride

Influenza

Adult Immunizations
Childhood Immunizations

Cancer Screening: Pap Smear Rates
Cancer Screening: Mammogram Rates

Calorectal Cancer Screening

Colorectal Cancer Screening [Revised Logic #1-HEDIS)

Colorectal Cancer Screening [Revised Logic #2-USPSTF)

Caomprehensive Cancer Screening
Tobaceo Use and Exposure Assessment

Tobacco Cessation

Tobaceo Cessation (D evelopmental Logic)

Alcohal Screening [FAS Prevention]

Alcohal Screening

Intimate Partner [Domestic) Yiolence Screening

Depiession Scieening

Obesity Assessment

Childhood Weight Control

Comprehensive C\/D-Related Assezsment

HIY Screening v

Figure 6-18: Visual CRS Measures window

Note: Available performance measures appear in the Items to
Choose From list (the left pane). If measures have been
selected, they will appear in the Items Selected list (the
right pane).

to the Items Selected list:

e Double click the measure in the Items to Choose From list to add the
measure to the ltems Selected list.

e Highlight the measure and click the add the measure to the Items
Selected list.

e Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

Under the Items to Choose From list, do one of the following to add measure(s)

measures and click the to add the measures to the Items Selected list.

e Press and hold the Ctrl key and use the mouse to highlight multiple

contiguous or non-contiguous measures and click the to add the
measures to the Items Selected list.

e Click the to add all measures to the Items Selected list.
To remove measure(s) from the Items Selected list do one of the following:

e Double click the measure in the Items Selected list to remove the measure

from the list.
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e Highlight the measure in the Items Selected list and click the to remove
the measure from the list.

e Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

measures in the Items Selected list and click the to remove the
measures from the list.

e Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous measures in the Items Selected list and click

the to remove the measures from the list.

e Click the to remove all the measures in the Items Selected.

Note: Although multiple performance measures can appear
simultaneously in the Items Selected list, some reports can
be run for only one performance measure at a time.

3. After adding/removing measure(s) in the, Items Selected list, do one of the
following:

e To close the Measures window without saving your selection, click Cancel or
click the E in the top right corner to display the Continue? pop-up message
and do one of the following:

— Click “Yes” to close the window Measures window.
— Click “No” to return to the Measures window.

Canceling out of Measures/Patient Lists Selection will clear all measures/lisks already selected, Continue?

| Yes | [ Mo ]

Figure 6-19: Visual CRS Continue? pop-up message window

e To save the selected measure(s) and display the Patient List window for each
selected measure, click Next.
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Diabetes: Glycemic Control g@@

Iterres to Choose From Iterres Selected

List

Documented Ac
Poor Glycemic Cantrol |deal Glycemic Control

-
II

-~
!I

Figure 6-20: Visual CRS Patient List window

Note: Available patient lists appear in the Items to Choose From
list (the left pane). If patient lists have been selected, they
will appear in the Items Selected list (the right pane).

4. In the Patient List window, do one of the following:

e To select patient lists, follow the instructions in Step 2 above. To close the
window and save the selected patient lists, click Save.

If you selected more than one performance measure in Step 2, clicking Next
will display a new patient list window for each measure selected. When you
have selected patient lists for each measure, clicking Finish will close the
patient list window of the last measure selected and return to the report
window. A green checkmark will appear on the Select Measures button
indicating measure and patient lists have been selected for the report.

e To close the Patient List window without saving your selection, click Cancel
or click the & in the top right corner to display the Continue? pop-up
message and do one of the following:

— Click *“Yes” to close the Patient List window and return to the report
window.

Note: By clicking Yes, any selected performance measures and
patient lists will not be saved. To complete the report, at
least one performance measure and patient list must be
selected.

— Click “No” to return to the Patient List window.
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6.13

Canceling out of Measures/Patient Lists Selection will clear all measures/lisks already selected, Continue?

| Yes | [ Mo ]

Figure 6-21: Visual CRS Continue? pop-up message window

Selecting Performance Measures

Some CRS report options allow you to select one or more performance measures to
be reported on. The measures available vary depending on the specific report or
patient list being run.

This procedure applies to reports with the following options in the report definition
window:

e A rradio button allowing you to choose the All or Selected measures option and a
search button, to display the Selected measures available to choose from, as
shown below:

Other National Meazures Repart Other Mational Measures Repart Patient List Elder Care Repart

GPRA & PART Performance Repart

D ate Range Report Year
1)1January 1 - December 31 - 2011 hd

IS elected Measures

Al (®) Selected

Figure 6-22: Visual CRS All or Selected measure option and search measures button

e A drop-down list with the Selected Measures (User Defined) option and a search
button, to display the Selected Measures (User Defined) measures available to
choose from, as shown below:

Selected Measures with Community Specified Selected Measures with Patient Fanel Fopulation Selected Me

pe of Measure Date Flange

elected Meazures [User Defined) 1]Januay 1 - December 31 -

Figure 6-23: Selected Measures (User Defined) option and search button

Some report options also allow you to select one or more patient lists or sub-measures
for each selected performance measure. See Selecting Patient Lists (Section 6.14)
for instructions.

Note: For instructions on selecting performance measures and
patient lists for reports with different options, see Selecting
Measures and Patient Lists (Section 6.12).
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6.13.1 Select Performance Measures

1. Under All/Selected Measures click the Selected radio button and click next
to the All/Selected Measures option box, or choose Selected Measures (User

Defined) in the Type of Measure drop-down list and click next to the Type
of Measure option box, to display the Measures window.

Selected Measures (User Defined) Measures Q@E]
Items to Choose From ltems Selected
easure e easure
Calorectal Cancer Scieening Diabetes: LDL Aszessment
Comprehensive Cancer Screening Topical Fluoride
Tobacco Use and Exposure Assessment Depression Screening

<

Tobacco Ceszation Mutrition and E xercige E ducation for At Risk Patients
Alcohal Sereening [FAS Prevention)

Alcohal Sereening and Brief Intervention [85B1] in the ER
Intimate Partner [Domestic] Violence Scieening
Antideprezsant Medication M anagement

Obesity Assezsment

Childhood Weight Control

Physical Activity Azzezsment

Comprehensive Health S creening

Cardiovascular Disease and Cholesterol Screening

Cardiovascular Disease and Blood Pressure Control

Controlling High Blood Pressure

Comprehensive CVD-Aelated Aszessment

Appropriate Medication Therapy after a Heart Attack,

Persistence of Appropriate Medication Therapy after a Heart Attack

Appropriate Medication Therapy in High Risk Patients

Stroke and Stroke Fehabilitstion: Anticoagulant Therapy Prescribed for Atrial Fibril

Chalesterol Management far Patients with Cardi ar Conditions
Heart Failure and Evaluation of LVS Function
HIV Screening

HI Quality of Care

Chlamydia Testing

Sexrually Transmitted Infection [STI] Screening

Osteoporosis anagement -

w
!I

~
'I

Figure 6-24: Visual CRS Measures window

Note: Available performance measures appear in the Items to

Choose From list (the left pane). If measures have been
selected, they will appear in the Items Selected list (the
right pane).

2. Under the Items to Choose From list, do one of the following to add measure(s)
to the Items Selected list:

e Double click the measure in the Items to Choose From list to add the
measure to the Items Selected list.

e Highlight the measure and click the add the measure to the Items
Selected list.

e Use the Shift + Up/Down Arrow keys to highlight multiple contiguous
measures and click the to add the measures to the Items Selected list.

e Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous measures and click the to add the
measures to the Items Selected list.
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Click the to add all measures to the Items Selected list.

To remove measure(s) from the Items Selected list do one of the following:

Double click the measure in the Items Selected list to remove the measure
from the list.

Highlight the measure in the Items Selected list and click the to remove
the measure from the list.
Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

measures in the Items Selected list and click the to remove the
measures from the list.

Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous measures in the Items Selected list and click

the to remove the measures from the list.

Click the to remove all the measures in the Items Selected.

3. After adding/removing measure(s) in the Items Selected list, do one of the
following:

To close the Measures window without saving your selection, click Cancel or
click the & in the top right corner to display the Continue? pop-up message
and do one of the following:

— Click “Yes” to close the window Measures window.

— Click “No” to return to the Measures window.

Continue? [

Canceling out of Measures/Patient. Lists Selection will clear all measures/lists already selected, Continue?

| es | [ Mo ]

Figure 6-25: Visual CRS Continue? pop-up message window

To save the selected measure(s) and return to the report window, click Finish.
A green checkmark will appear on the search measures button indicating
measure(s) have been selected for the report.

6.14  Selecting Patient Lists

Some CRS report options allow you to select one or more patient lists for the
performance measures being reported on. The patient lists available vary depending
on the specific performance measures being used.
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This procedure applies to reports with a Patient Lists option allowing you to choose
Yes or No and a select lists button in the report window, to display the Patient Lists
available to choose from, as shown below.

Community T axonomy Location Taxonomy for MFI Sites Patient Lists

| DEMO COMMUNITY T&<0MOMY ‘ | | 2, @¥es ONa

List Type Frovider Fatient Type

F-Fandom Patient List h | | 4, 1-Indian/task a Mative [Classification 07) -

Figure 6-26: Visual CRS Patient Lists option with select lists button

The Patient Lists option radio buttons and select lists button are only active if you
have already selected performance measures. See Selecting Performance Measures
(Section 6.13) for instructions.

Note: Users must have the BGPZ PATIENT LIST security key to
run patient lists. The options under Patient Lists will be
inactive for users without this security key.

For instructions on selecting performance measures and
patient lists for reports with different options, see Selecting
Measures and Patient Lists (Section 6.12).

6.14.1 Select Patient Lists

1. Click Yes under the Patient Lists option and click next to the Patient Lists
option box, to display the Patient Lists window.

Diabetes Related Measures Patient Lists E]@El
Iterrs to Chaose From Iterms Selected
List List
DM Prevalence: List of diabetic patients with most recent diagnosis Db LDL: List of diabetic patients with LDL cholesterol test, if any
DM Camprehensive Care: List of diabetic pts w/documented tests, if any Depression Screening: List of pts w/screen/refusal or dx w/mood disorder

Db Glyeemic Control: Diabetic pts w/most recent A1c value, if anp

DM BF Control: List of diabetic patients with BP value, if any

Db Mephropathy: List of diabetic patients w/nephropathy assessment, if ang
DM Retinopathy: List of patients wéqualified retinal eval or refusal, if any

L
Mutrition and E kercise Education: List of at risk patients w/educ, if any
Caomprehensive CVD: List of patients with assessments received, if any
Prediab/M5: List of pte =»18 w/prediab/metabolic syndrome, w. assezements

Figure 6-27: Visual CRS Patient Lists window with sample data
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Note: Available patient lists appear in the Items to Choose From

list (the left pane). If patient lists have been selected, they
will appear in the Items Selected list (the right pane).

2. Under the Items to Choose From list, do one of the following to add patient
list(s) to the Items Selected list:

Double click the patient list in the Items to Choose From list to add the patient
list to the Items Selected list.

Highlight the patient list and click the add the patient list to the Items
Selected list.

Use the Shift + Up/Down Arrow keys to highlight multiple contiguous patient
lists and click the to add the patient lists to the Items Selected list.

Press and hold the Ctrl key and use the mouse to highlight multiple

contiguous or non-contiguous patient lists and click the to add the
patient lists to the Items Selected list.

Click the to add all patient lists to the Items Selected list.

To remove patient list(s) from the Items Selected list do one of the following:

Double click the patient list in the Items Selected list to remove the patient
list from the list.

Highlight the patient list in the Items Selected list and click the to
remove the patient list from the list.
Use the Shift + Up/Down Arrow keys to highlight multiple contiguous patient

lists in the Items Selected list and click the to remove the patient lists
from the list.

Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous patient lists in the Items Selected list and click

the to remove the patient lists from the list.

Click the to remove all the patient lists in the Items Selected.

3. After adding/removing patient list(s) in the Items Selected list, do one of the
following:

To close the Patient Lists window without saving your selection, click
Cancel or click the E in the top right corner to display the Continue? pop-
up message and do one of the following:

— Click “Yes” to close the window Patient Lists window.
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— Click “No” to return to the Patient Lists window.

Canceling out of Measures/Patient Lists Selection will clear all measures/lisks already selected, Continue?

= w ]

Figure 6-28: Visual CRS Continue? pop-up message window

6.15 Selecting Multiple Patients

Some CRS reports allow you to select multiple patients to report on.

This procedure applies to reports with a select Patient option and a search patient
button in the report window, to display the Select Patient window, as shown below.

Forecast Reoort/Search Temolate of Patients Any or Selected Clirics

Select By
(&) Forecast (O Search Template Q | |

Adny selected st of patients regardless of appt

Division Fatient Search Template
| | Sy &)

Figure 6-29: Visual CRS select Patient option and a search patient button

6.15.1 Select Multiple Patients

1. Click next to the Patient box, to display the Select Patient window.

Select Patient E|@|g\
Patient Search Optiong [Last Mame First Mame or S5N or HRCWN/Chart or DOB (mm/dd/uy)
[PATIENT CRS ]
Fatient List Patisnt List Selscted
Patisnt Mame 55N Chatt # DOB Ser A Patisnt Name: 55N Chart # DOB Sex
PATIENT.CASA 300000 06/01/1970 F PATIENT,CRS 0 XK-4444 23456 017011985 F
PATIENT.CRSAB 500025 03/01/1957 M PATIENT,CR5A4 00027 02/01.11947 F
PATIENT.CRSAC 500029 04/01/1958 F PATIENT.CRSAD 900030 06/01/1958 M
PATIENT.CRSAE 500031 07/01/1958 F
PATIENT.CRSAF 00032 08/01/1958 M
PATIENT.CRSAG 500033 01/01/1958 F
PATIENT CRSAG 900034 08/01/1958 F
PATIEMT CRSAH [ ]
PATIENT.CRSAI 500035 07/01/1957 M
PATIENT CASA 00037 0740171957 M v
< » < >
v o
491 Record(s) Found

Figure 6-30: Visual CRS Select Patient window

Note: Available patients will appear in the Patient List pane (the
left pane) after you complete the next step. If patients have
been selected, they will appear in the Patients List
Selected pane (the right pane).
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2.

In the Patient Search Options box type all or part of a patient name (last name,
or last name,first name), social security number, HRCN/Chart, or date of birth in

the format MM/DD/YYYY and click next to the Patient Search Options
box.

Under the Patient List pane, do one of the following to add patient(s) to the
Patient List Selected pane:

e Double click the patient in the Patient List pane to add the patient list to the
Patient List Selected pane.

e Highlight the patient and click the add the patient list to the Patient List
Selected pane.
e Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

patients and click the to add the patients to the Patient List Selected
pane.

e Press and hold the Ctrl key and use the mouse to highlight multiple

contiguous or non-contiguous patients and click the to add the patients
to the Patient List Selected pane.

To locate different patients, do one of the following:
e Repeat Step 2.

e To clear the contents of the entire window and start over, click Clear and
repeat Step 2.

To remove patient(s) from the Patient List Selected pane do one of the
following:

e Double click the patient in the Patient List Selected pane to remove the
patient from the list.

e Highlight the patient in the Patient List Selected pane and click the to
remove the patient from the list.

e Use the Shift + Up/Down Arrow keys to highlight multiple contiguous

patients in the Patient List Selected pane and click the to remove the
patients from the list.

e Press and hold the Ctrl key and use the mouse to highlight multiple
contiguous or non-contiguous patients in the Patient List Selected pane and

click the to remove the patients from the list.

After adding/removing patient(s) in the Patient List Selected pane, do one of the
following:
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e To save the selected patient(s) and return to the report window, click OK.

Note: The patient's name is displayed in the Patient box in the
report definition window. If multiple patients are selected
the text Multiple Patients Selected will be displayed in the
Patient box.

e To close the Select Patient window and return to the report window without
saving your selection, click the &3 in the top right corner to display the
Continue? pop-up message and do one of the following:

— Click “Yes” to close the window Select Patient window.
— Click “No” to return to the Select Patient window.

Canceling out of Measures/Patient Lists Selection will clear all measures/lisks already selected, Continue?

| Yes | [ Mo ]

Figure 6-31: Visual CRS Continue? pop-up message window

6.16  Selecting Report Dates

Many CRS reports allow you to specify the date range of the report data (the
beginning and ending calendar months), the year of the report, and the baseline year
the report data is being compared to.

There are two ways to select date ranges:

e Select from a set of predefined date ranges.

— For most reports, select one of four calendar year periods (January 1 —
December 31, April 1 — March 31, July 1 — June 30, and October 1 —
September 30).

See Select a predefined date range (Section 6.16.1) below for instructions.

e Run the report for a user-defined period.

See Specify a user-defined report period (Section 6.16.2) below for
instructions.

Reports such as the National GPRA & PART Report use a predefined report period
of July 1, 2011 through June 30, 2012, with a baseline year of July 1, 1999 through
June 30, 2000.
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6.16.1 Select a Predefined Date Range

1.

In the Date Range list, select one of the predefined calendar years or quarters.

e January 1 — December 31

e April 1 - March 31

e July1l-June 30

e October 1 — September 30

In the Report Year box, do one of the following:

e Type the year of the report end date.

e Click the arrow to display the calendar, navigate to a month in the year of the
report end date, and then click any date in that month.

If your report has a Base Line Year box, do one of the following:

e Type the year of the baseline end date.

e Click the arrow to display the calendar, navigate to a month in the year of the
baseline end date, and then click any date in that month.

6.16.2 Specify a User-Defined Report Period

1.
2.

In the Date Range list, select User Defined Report Period.

Your report may have a Report Year box or a Base Line Year box. To set the
date, do one of the following:

e Type the year of the report year and baseline year end date.

e Click the arrow to display the calendar, navigate to a month in the year of the
report year and baseline year end date, and then click any date in that month.

Your report may have a Begin Appointment Date and End Appointment Date
box. To set the date, do one of the following:

e Select the month, date, and/or year that appears in the box. Type the month,
date, and/or year of the date you want the report period to end, or use the UP
and DOWN ARROW keys for each component to select the correct date.

e Click the arrow to display the calendar, navigate to the month and year you
want the report period to end, and then click the correct date in that month.

Your report may have a Report End Date or Visit End Date box. To set the date,
do one of the following:
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e Select the month, day, and/or year that appears in the box. Type the month
number, date, and/or year of the date you want the report period to end, or use
the UP and DOWN ARROW keys for each component to select the correct
date.

e Click the arrow to display the calendar, navigate to the month and year you
want the report period to end, and then click the correct date in that month.

6.17 Selecting Report Output Options

Most CRS reports can be output in either Microsoft Word format, Microsoft Excel

format, or both. Because a large report can take a very long time to run, Visual CRS

also provides the option to queue reports to run at a time you specify.

Completed reports are stored on the personal computer used to run them and can be

viewed from within Visual CRS.

6.17.1 Select Report Output Options
Output Type Run Date/Time
P-ticrogaft 'Waord Format - bMonday  Decemberlz, 20171 02:23 P W

Figure 6-32: Visual CRS report Output Type and Run Date/Time options

1. Inthe Output Type list, select one of the following:

e P-Microsoft Word Format to create a Microsoft Word document that can be
printed or viewed on the screen.

e D-Microsoft Excel Format to create a delimited file that can be opened in
Microsoft Excel.

e B-Both Microsoft Word and Excel Format to create both a Word document
and an Excel document.

2. To change the date the report will run, the Run Date/Time box do one of the
following:

e Click the arrow to display the calendar, and then click the date you want to
run the report. The calendar closes and the selected date is displayed.

e Click the month, the date, or the year, and then use the Up Arrow and Down
Arrow keys on your keyboard to change the value.

3. To change the time of day the report will run, click the hour, the minutes, or AM
or PM displayed next to the date, and then use the Up Arrow and Down Arrow
keys on your keyboard to change the value.
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6.18 Viewing a Completed Report

The Report Status window located in the bottom half of the Visual CRS window.
Only reports that have already been run and display the word "COMPLETED" in the
Report Status column can be viewed.

et Bepon Stahss Typs o Queput ExpenFig
CATION FiP | COMPLETED Micrach 'Word Fose | DG 2505901 FED7 in desciony 02

| COMPLETED | DA 250550 ELTD in drectory 04

GFRAF PRl

COMPLE TED

<
P mefimsh || Sekoct adReperts || Open Selectnd Rrperts ¥ Deletn Selectnd Arports i Arprt Statis Hel

Figure 6-33: Visual CRS Report Status Check window

To view a report with a Report Status of “COMPLETED”, do one of the
following to open the report file(s):

To open a single report, do one of the following:

Double click the “COMPLETED” report to be opened.
Highlight the “COMPLETED” and press the enter key.

Highlight the “COMPLETED” report to be opened and then click the
Open Selected Reports button at the bottom of the Report Status
window.

To open multiple reports do one of the following

Use the mouse to highlight the “COMPLETED” reports to be opened and
click the Open Selected Reports button at the bottom of the Report
Status window or press the Enter key.

Use the Shift + Up/Down Arrow keys to highlight the “COMPLETED”
reports to be opened and click the Open Selected Reports button at the
bottom of the Report Status window or press the Enter key.

Press and hold the Ctrl key and use the mouse to highlight all the
“COMPLETED?” reports to be opened and click the Open Selected
Reports button at the bottom of the Report Status window or press the
Enter key.

If all reports have a report status of “COMPLETED?”, click the Select All
Reports button to highlight all reports and click the Open Selected
Reports button at the bottom of the Report Status window or press the
Enter key.

The Type of Output column displays the Output Type selected during the
creation of the report. See Selecting Report Output Options (Section 6.17) for
instructions.

If “Microsoft Word Format” is displayed in the Type of Output column,
the report will open in Microsoft Word.

If “Microsoft Excel Format” is displayed in the Type of Output column,
the report will open in Microsoft Excel.
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— If “Both Microsoft Word and Excel Formats” is displayed in the Type of
Output column, as the report is being opened, the Open Reports pop-up
message will be displayed and do one of the following:

Open Reports

Far repartz in multiple farmatz, open selected reports in:

[[.\' Excel ] [ut{' Eath ]

Figure 6-34: Visual CRS Open Reports pop-up window

e To open the report in Microsoft Word, click the Word button.
e To open the report in Microsoft Excel, click the Excel button

e To open the report in both Microsoft Word and Excel, click the Both
button

e To cancel without opening the report in any format, click the Ed in the top
right corner of the Open Reports pop-up message.

e |f the Report Status column contains "QUEUED," the report is currently queued
to run at a later time.

e |f the Report Status column contains "RUNNING," the report is currently being
created.

e The Type of Report column will display the CRS report run.

e If the Yes option for Export to Area was selected in the report, the files exported
will be displayed in the Export File(s) column.

6.19 Viewing Existing CRS Reports

Reports get generated each time they are opened from the Report Status window,
which may take several minutes to open. Visual CRS automatically saves opened
reports to the report directory created during the initial setup. Because the reports in
this directory have been generated, CRS allows users to view existing reports in this
directory more quickly.

1. On the CRS ribbon, click the View Existing CRS Reports menu in the Other
group.

2. Browse to the report directory, highlight the report you want to view, and click
Open.

Note: The report will open using the report output type selected
when the report was created.
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Figure 6-35: Visual CRS Open report window
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (505) 248-4371 or (888) 830-7280 (toll free)

Fax: (505) 248-4363

Web:  http://www.ihs.gov/GeneralWeb/HelpCenter/Helpdesk/index.cfm

Email: support@ihs.gov
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