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Agenda 

 Commissioned Corps Updates 
 COER 2021 Guidance and Updates 
 CV Standard Template 
 Answering Your Submitted Questions 



Commissioned Corps Updates 



Commissioned Corps Updates 

• Release of the DD214 
• COVID-19 Vaccination 
• AMSUS Conference 
• Readiness Status 
• Practice Hours (Paper Forms) 
• Practice Hours Training (CCLMS) 
• Recruitment Pause 



 COER 2021 Guidance and Updates 



 

COER Updates 

• CCI 351.01 “Commissioned Officers’ Effectiveness Report 
(COER)” 
• Effective August 12, 2020 

• Did not apply to last years COER 
• Starting evaluation year Oct 2020-Sept 2021 
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COER Updates 

• POM 821.73 “Annual COER for 2021 Forward” 
• Replaces previous version “Annual COER” 
• Effective August 3, 2021 



 

           
               

       
             

                     
 

             
 

             
   

                             
                   

       
                     

             

COER Updates

Previous Version New Version 
Needed annual updating. Will not need yearly changes. 
Stated that the Director, CCHQ, would post specific 
due dates for the year. 

Defines the COER evaluation year as extending 
from 1 October of one year to 30 September of the 
following year. 

Had relative due dates ‐‐ last Wednesday or third 
Friday etc. 

Has specific due dates ‐‐ 31 October, 30 November, 
15 January etc. 

Did not spell out due dates for Interim COERs. States that Interim COER(s) completed for the 
purpose of covering a gap in an annual COER must 
abide by the same deadlines. 

Had no mention of Liaisons. Contains a section on responsibilities of Liaisons 
and includes the Liaison in the rebuttal process. 



 

                 
         

               
                   
           

           
             

 

                 
                 

             
 

               
   

                   
                 

               
               
     

COER Updates

Previous Version New Version 

Required officers to wait until after a rating change Allows officers to initiate the COER in anticipation 
took place to start the COER. of a rater change (when known in advance) up to 

one month before the rater change occurs. 
Allowed Raters/supervisors to initiate an interim Allows an officer’s rater to elect to require an 
COER without the officer's consent to document officer to complete an interim COER with the same 
performance issues. repercussions as failing to complete an annual 

COER. 
Made interim COERs covering periods of less than States that if officer does not have a period of 
six months optional. evaluation with one rater equal to or longer than 

six months, the longest period becomes the COER. 
Officers should contact their liaison to change an 
interim COER to annual 



 

             
 

                   
                 
 

                               
                 

                   
                 

 
                         

               
       

COER Updates

Previous Version New Version 

Had no policy on the Reviewing Official’s Sets rules for ROS limiting it to one per evaluation 
Statement (ROS). year to be completing by the reviewing official for 

the COER. 
Had no policy on temporary duty travel (TDY). Makes an interim COER optional if an officer has 

TDY for less than six months. CCHQ does require 
COERs for TDY over 6 months or longer during the 
evaluation year and this will stand as the officer’s 
annual COER. 

Had no mention of narrative COER. For COERs that are narrative, the online system 
allows the Rater to choose the overall performance 
grade (satisfactory, marginal, or unsatisfactory). 



Benchmarks 

• New Promotion Benchmarks 
• 1 set of Benchmarks for all categories 
• Mission Priorities 

• Bucket 1- all of IHS 
• Bucket 2- all of IHS 
• Bucket 3- difficult to retain disciplines 
• Bucket 4- Isolated hardship 



CV Standard Template 



CV Standard Template 

• New universal CV 
• Optional this year 
• Mandatory next year 
• Cover Sheet 
• CV body 



 Additional Updates



 

Cover Sheet 

• 1 page at beginning of CV 
• 4 sections that mimic promotion score categories 

• Performance  
• Education, Training, and Professional Development 
• Career Progression and Potential 
• Professional Contributions and Services to the PHS 

Commissioned Corps 
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 Continuing Education



 

 

Questions and Answers 

Q - Is there an update on Pharmacy Resident eligibility for the 
HPSP Accession Bonus? 

A- IHS Leadership continues to make inquiries to CCHQ regarding 
Pharmacy Resident eligibility for the HPSP Accession Bonus.  
Currently Pharmacy Residents are not eligible for the Accession 
Bonus because they are in Training Positions. At this time CCHQ 
has not provided any additional updates or policy changes which 
authorize the Accession Bonus for Pharmacy Residents. 



 

The DCPS Website 

(www.ihs.gov/dcps) 



Contact Us 

Find contact information for Regional or HQ DCPS 
representatives on the DCPS website at 

https://www.ihs.gov/dcps/regionaloffices/full-list-by-region/ 

Or contact us at IHSCorpsInquiries@ihs.gov 

The next IHS Corps Officers All-Hands will be 
3 November 2021 at 3:30 PM EST 

Thank you! 

mailto:IHSCorpsInquiries@ihs.gov
https://www.ihs.gov/dcps/regionaloffices/full-list-by-region
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