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Overview 

Functionality for Grant Recipient users to log into GrantSolutions through Login.gov is available. Grant 
Recipient users may log into GrantSolutions and other participating grants systems (e.g., SAM.gov and 
Grants.gov) through Login.gov, reducing the burden of managing multiple usernames and passwords. 

Grant Recipient users have the option to use a Personal Identity Verification (PIV) card or another 
authentication method to log into GrantSolutions through Login.gov. If logging in using a PIV card, 
Grant Recipient users must add the PIV card to the Login.gov account prior to attempting to log in 
through Login.gov using the PIV card. 
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PARTNERS IN INNOV.\TION 

Q LOGIN.GOV 

What is Lcgin.eov? V✓ho uses Loein.sov? Create an acc-ount Helpeenter 

The public's one account for 
government. 

Use one account and password for secure, private access 

to part icipating government agencies. 

@> Language v Sign in with u LOGIN~ 

Search 

Grant Recipient Process: Login.gov 
March 2022 

Create a Login.gov Account 

To log into GrantSolutions through Login.gov, a Grant Recipient user must associate a GrantSolutions 
email address with a Login.gov account. If the user does not have a Login.gov account, create one using 
the email address associated with the GrantSolutions account. Perform the following steps to create a 
Login.gov account: 

1. From a browser such as Mozilla Firefox or Google Chrome, navigate to www.login.gov and click the 
Sign in with Login.gov button in the top right corner. 

Figure 1: Login.gov Home screen with Sign in with Login.gov button 
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0 LOGIN.GOV 

Sign in 

Email address 

D Show password 
Password 

Sign in 

l1~ ________ c_r_e_a_te_a_n_a_c_c_o_u_nt ________ ~I I 
.sign in with yo!![ government emR!Qv~ 
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2. The Login.gov “Sign in” screen appears. Click the Create an account button. 

Figure 2: Login.gov Sign in screen with Create an account button 
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I 

0 LOGIN .GOV 

Create your account 

Enter your email address 

Select your email language preference 

Login.gov allows you to receive your email communication in 
English, Spanish or French. 

0 English {default) 

0 Espanol 

0 Franc;ais 

13 Check this box to accept the Login.gov Rules of Use C? 

Submit 

Grant Recipient Process: Login.gov 
March 2022 

3. The Login.gov “Create your account” screen appears. Enter the email address associated with the 
GrantSolutions account in the Enter your email address field and select the preferred language 
using the radio buttons in the Select your email language preference section. 

Figure 3: Login.gov Create your account screen with Enter your email address field and Select your email language preference section 
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0 LOGIN.GOV 

Create your account 

Enter your email address 

Select your email language preference 

Login.gov allows you to receive your email communication in 
English, Spanish or French. 

0 English (default) 

0 Espanol 

\ 0 Fran~ais 

13 Check this box to accept the Login.gov Rules of Use C3' 

I Submit I 
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4. On the Login.gov “Create your account” screen, select the Rules of Use checkbox and click the 
Submit button. 

Figure 4: Login.gov Create your account screen with Rules of Use checkbox and Submit button 
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U LOGIN.GOV 

~ Check your email 

We sent an email to with a link to confirm your 

emai l address. Follow the link to continue creating your account. 

Didn't receive an email? ~ 

Or, use a different email address 

You can close this window if you're done. 

0 LOGIN.GOV 

Confirm your email 

Thanks for adding an email. Please click the link below or copy 
and paste the entire link into your browser. This link will expire in 
24 hours. 

Confirm email address 

https:1/secure .login. gov/add/email/confirm?confirmation _ token =eBOOfda8-
5b22-42ce-a803-acfc8c9f3471 

Please do not reply to this message. If you need help, vis~ 
WNW.login.gov/help 

ADout Login.gov Privacf policy 

Grant Recipient Process: Login.gov 
March 2022 

5. The Login.gov “Check your email” screen appears with a message that an email is sent to the user 
email inbox with a link to confirm the email address. 

Figure 5: Login.gov Check your email screen with message 

6. The user receives an email from no-reply@login.gov with the subject “Confirm your email.” In the 
email, click the Confirm email address button or copy and paste the link below it into a browser. 

Figure 6: Confirm your email message with Confirm email address button and link 
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0 LOGIN.GOV 

~ You have confirmed your email address 

Create a strong password 

It must be ot least 12 characters long and not be a commonly used 

password. That's it! 

0 Showp;isswnrrl 

Password s:rength: Great! 

Password safety tips + 

, Carce( .iccount c-eation 

Grant Recipient Process: Login.gov 
March 2022 

7. The Login.gov interface opens and the Login.gov “Create a strong password” screen appears with 
the message, “You have confirmed your email address.” Enter a desired password in the Password 
field and click the Continue button. 

Figure 7: Login.gov Create a strong password screen with Password field and Continue button 
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I 

Select an option to secure your account: 

0 Security key 

Use a security key that you nave. It 's a physical device 

that you plug in or that is buil t in to your computer or 

phone (it often looks like a USB flash drive). 
Recommended bccnu5c ·t i5 more phish·ng rcsdnnt. 

1Mili#31Mi 

0 Government employee ID 

Insert your government or military PIVor CAC card ar d 

entEr your Pl N. 

111tJdiii31hii 

0 Authentication application 

Get codes from an 2pp on your phone, corrputer, or 

t2 blet. Recommended because i: is harder to intercept 
t han texb or phone calls. 

41!3HUI 

0 Phone 

Get security codes by text message (SMS) or phone call. 

Please do not use web-based :votP) phone service;. 

lltliiiiHdi 

0 Backup codes 

WP'II eivPynu I OmrlP, . Yo 11 can 11,P har~ur rnrlpc;;ic; 

your only authentication method, but i t is the least 

recommended method si nee notes can get lost. Keep 
t hem in a safe p lace. 

i■hiJ#iiMI 

Continue 

Grant Recipient Process: Login.gov 
March 2022 

8. The Login.gov “Authentication method setup” screen appears. Using the radio buttons, select the 
desired authentication method for Login.gov and click the Continue button. 

Figure 8: Login.gov Authentication method setup screen with authentication method options and Continue button 

9. Depending on the authentication method chosen on the Login.gov “Authentication method setup” 
screen, a specific authentication process screen appears. Follow instructions on each proceeding 
authentication screen to successfully complete authentication. 
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U LOGIN.GOV Welcome 

~ A phone was adced to your account. 

I Your Account 

Add email address 

Edit pa,sworrl 

De.etc account 

Your authentication 
methods 

Add phone nu-,;ber 

Add authenticat ion apps 

Add securit )' key 

Arlrl FerlPrnl FmployPI' II) 

Get backup codes 

Your connected accounts 

Hi,tory 

Forget all browsers 

Customer support 

l,cecs, your government b enefit:; and scr-Jiccs 
from your Log·n.gov account. 

I CilCO □Orr ,., tout I ogl..o..gm'. 

Your account 

Email preferences 

Email addresses --tArlrlPm:iil 

Language 

English 

Password 
,. .... ... . + . .... ,. . Ed it 

Phone numbers I Add pho1e 

defau.t Manage 

Grant Recipient Process: Login.gov 
March 2022 

10. The Login.gov account is successfully created and the Login.gov “Your account” screen appears 
with information specific to the user account. This screen includes the following key features: 

• Welcome greeting, username, and Sign Out link in the top right corner. 

• Message above the screen title confirming the authentication method is successfully set up. 

• Email preferences section with Email addresses listed, preferred Language, and +Add email 

button. 

• Password section with user password. 

• Phone numbers section with phone numbers. 

Figure 9: Login.gov Your Account screen with welcome, confirmation message, Email preferences, Password, and Phone numbers sections 
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Q LOGIN.GOV 

What is Lcgin.eov? V✓ho uses Loein.sov? Create an acc-ount Helpeenter 

The public's one account for 
government. 

Use one account and password for secure, private access 

to part icipating government agencies. 

@> Language v Sign in with u LOGIN~ 

Search 
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Add a GrantSolutions Email Address to a Login.gov Account 

A Grant Recipient user with an existing Login.gov account can add an email address associated with a 
GrantSolutions account to the Login.gov account to access GrantSolutions. If a Grant Recipient user has 
an existing Login.gov account, perform the following steps to add the email address associated with 
the GrantSolutions account to the Login.gov account: 

1. From a browser such as Mozilla Firefox or Google Chrome, navigate to www.login.gov and click the 
Sign in with Login.gov button in the top right corner. 

Figure 10: Login.gov Home screen with Sign in with Login.gov button 
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0 LOGIN.GOV 

Sign in 

Email address 

0 Show password 
Password 

Sign in 

Create an account 

Sign in with your government emf21Qyee ID 

Grant Recipient Process: Login.gov 
March 2022 

2. The Login.gov “Sign in” screen appears. Enter the existing Login.gov Email address and Password 
and click the Sign in button to log into Login.gov. 

Figure 11: Login.gov Sign in screen with Email address field, Password field, and Sign in button 
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I Your Account 

Add email address 

Edit password 

Delete account 

Your authentication 
methods 

Add phone number 

Add authentication apps 

Add security key 

Add Federal Employee ID 

Get backup codes 

Your connected accounts 

History 

Forget all browsers 

Customer support 

Your account 

Email preferences 

Email addresses + Add email 

Language 

English 

Password 

Edit 

Phone numbers +Add phone 

default 

Grant Recipient Process: Login.gov 
March 2022 

3. The Login.gov “Your account” screen appears. Email addresses currently associated with the 
Login.gov account appear in the Email addresses list of the Email preferences section. 

To add the email address associated with the GrantSolutions account to the Login.gov account, 
click the +Add email button in the Email preferences section. 

Figure 12: Login.gov Your account screen with Email preferences section and +Add email button 
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0 LOGIN.GOV 

Add a new email address 

Enter your email address 

Submit I 
Security Practices and Privacy Act Statement ~ 

~ Act Statement rJ,' 

Grant Recipient Process: Login.gov 
March 2022 

4. The Login.gov “Add a new email address” screen appears. Enter the email address associated with 
the GrantSolutions account in the Enter your email address field and click the Submit button. 

Figure 13:Login.gov Add a new email address screen with Enter your email address field and Submit button 
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PARTN ERS IN IN N OV.\TI ON 

U LOGIN.GOV 

~ Check your email 

We sent an email to with a link to confirm your 

emai l address. Follow the link to continue creating your account. 

Didn't receive an email? ~ 

Or, use a different email address 

You can close this window if you're done. 

0 LOGIN.GOV 

Confirm your email 

Thanks for adding an email. Please click the link below or copy 
and paste the entire link into your browser. This link will expire in 
24 hours. 

Confirm email address 

https:1/secure .login. gov/add/email/confirm?confirmation _ token =eBOOfda8-
5b22-42ce-a803-acfc8c9f3471 

Please do not reply to this message. If you need help, vis~ 
WNW.login.gov/help 

ADout Login.gov Privacf policy 

Grant Recipient Process: Login.gov 
March 2022 

5. The Login.gov “Check your email” screen appears with a message that an email is sent to the user 
email inbox with a link to confirm the email address. 

Figure 14: Login.gov Check your email screen with message 

6. The user receives an email from no-reply@login.gov with the subject “Confirm your email.” In the 
email, click the Confirm email address button or copy and paste the link below it into a browser. 

Figure 15: Confirm your email message with Confirm email address button and link 
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~ You have confirmed your email address 

~ 
Access your government benefits and services 

from your Login.gov account. 

Learn more about Login.gov 

I Your Account Your account 

Add email address Email preferences 

Edit password 

Email addresses +Add email 

Delete account I I Delete 

Your authentication _Q.clfil 

methods 

Add phone number 
Language 

English fllli 
Add authentication apps 

Add security key 

Add Federal Employee ID Password 

Get backup codes ******** ... ** * fllli 

Your connected accounts 

History 
Phone numbers +Add phone 

Forget all browsers 
default M.a.n.age 

Customer support 

Grant Recipient Process: Login.gov 
March 2022 

7. The Login.gov “Your Account” screen reappears with the message, “You have confirmed your email 
address.” The GrantSolutions email address is successfully added to the Login.gov account and 
appears in Email addresses list of the Email preferences section. 

Figure 16: Login.gov Your Account screen with confirmation message, Email preferences section, and Email addresses list 

15 

https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov


   
 

 

 

     

        
          

        
     

 
        

 

          
      

 
     

  

PARTNERS IN INNOV.\TION 

0 LOGIN.GOV 

What 1s Login.gov? V.Jho use!. Login.sov? Cre.ite an account Help center 

The public's one account for 
government. 

Use one account and password for secure, private access 

to participating government agencies. 

• Laneuaee V Sign in wit h O LOGIN.GOV j 

Search 
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Add a PIV Card to a Login.gov Account 

A Grant Recipient user can add a Personal Identity Verification (PIV) card to a Login.gov account to log 
into GrantSolutions. A Grant Recipient user has the option to log into GrantSolutions through Login.gov 
using a PIV card, or to log in using another authentication method (see Log Into GrantSolutions 
Through Login.gov Using Another Authentication Method section). 

If the user has an existing Login.gov account, perform the following steps to add a PIV card to the 
Login.gov account: 

1. From a browser such as Mozilla Firefox or Google Chrome, navigate to www.login.gov and click the 
Sign in with Login.gov button in the top right corner. 

Figure 17: Login.gov Home screen with Sign in with Login.gov button 

16 

http://www.login.gov/
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov


   
 

 

 

          
        

 
   

  

PARTNERS IN INNOV.\TION 

0 LOGIN.GOV 

Sign in 

Email address 

0 Show password 
Password 

Sign in 

Create an account 

Sign in with your government emf21Qyee ID 

Grant Recipient Process: Login.gov 
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2. The Login.gov “Sign in” screen appears. Enter the existing Login.gov Email address and Password 
and click the Sign in button to log into Login.gov. 

Figure 18: Login.gov Sign in screen with Email address field, Password field, and Sign in button 
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Your Account 

Add email address 

Edit password 

Delete account 

Your authentication 

methods 

Add phone number 

Add authentication apps 

Add security key 

Add Federal Employee ID 

Get backup codes 

Your connected accounts 

History 

Forget all browsers 

Customer support 

Your account 

Email preferences 

Email addresses +Add email 

Language 

English Edit 

Password 

Edit 

Phone numbers +Add phone 

default 
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3. The Login.gov “Your account” screen appears. Click the Add Federal Employee ID button in the 
Your authentication methods section of the left menu bar. 

Figure 19: Login.gov Your account screen with Add Federal Employee ID button 
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0 LOGIN.GOV 

Add your PIV or CAC 
Set up your P V or CAC as a two-factor authentication method so you 

can use it to sign in. 

O Give it a nickname 

If you add more than one PIV1 CAC, you'll know which one's 

which. 

I I 
O Insert your PIV/CAC into your card reader 

0 Add your PIV/ CAC 

I 

You II need to choose a certificate (the right one likely has 

your name ,n 1t) and enter your PIN (your PIN was created 

when you set up your PIV/CAC). 

Add PIV/CAC card I 

Grant Recipient Process: Login.gov 
March 2022 

4. The Login.gov “Add your PIV or CAC” screen appears. Enter a nickname in the Give it a nickname 
field, insert your PIV/CAC card into a card reader, and click the Add PIV/CAC card button at the 
bottom. 

Figure 20: Login.gov Add your PIV or CAC screen with Give it a nickname field and Add PIV/CAC card button 
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Select a certificate 

Select a certificate to autnenbcate yourse lf to 

Subject Issuer Sena! 

Certificate information , _ , Cancel 

O Insert your PIV/CAC into your card reader 

0 Add your PIV/CAC 

You'll need to choose a certificate (the right one likely has 

your name in it) and enter your PIN {your PIN was created 

when you set up your PIV/CAC: 

, . 
Add PIV/CAC card 

. . 

X 

I 

Grant Recipient Process: Login.gov 
March 2022 

5. In the browser window, select the correct PIV certificate and click the OK button in the browser. 

Figure 21: Browser window with PIV certificate and OK button 
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Windows Security 

Sm.=irt C.=ird 

Ple.ase enter your PIN. 

iJliiiiiill ~--'"' iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiolll 
Click here for m~re information 

Add I 
S~1~~ • _____ o_K ____ I Cancel 

o yo11 

can use" ,v s11;11 in. 

0 Give it a nickname 

If you add more than one ?IV/CAC, you'll know which one's 

which. 

0 
Insert your PIV/CAC into your card reader 

Grant Recipient Process: Login.gov 
March 2022 

6. In the new browser window, enter the PIV PIN in the PIN field and click the OK button. 

Figure 22: Browser window with PIN field and OK button 
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<, A PIV/CAC card was added to your account. 

I Your Account 

Add email address 

Edit password 

Delete account 

Your authentication 
methods 

Add phone number 

Add authentication apps 

Add security key 

Access your government benefits and services 

from your Login.gov account. 

Learn more about Log1D...gID! 

Your account 

Email preferences 

Email addresses +Add email 

Language 

English .E.d.it 

Grant Recipient Process: Login.gov 
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7. The Login.gov “Your account” screen reappears with the message, “PIV/CAC card linked 
successfully”. 

Figure 23: Login.gov Your account screen with PIV/CAC card linked successfully message 
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ABOUT BE NEF ITS SERVICES ••CIPIENT INSIGHT - PILOT PARTNERS NEWS I ( LOGIN ) I 

Partnering to better 
serve the grants 
community 
GrantSolutions is committed to Partner success by cont inuously 

improving comprehensive, flexible, and cost-effective end-to-end 

grants management services. 

LEARN MORE 

•• • •• 
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Log Into GrantSolutions Through Login.gov Using PIV 

A Grant Recipient user email address associated with a Login.gov account may log into GrantSolutions 
through Login.gov. If logging into GrantSolutions through Login.gov, a Grant Recipient user may use a 
PIV card associated with the Login.gov account to do so. The Grant Recipient user should create a 
Login.gov account and add a PIV card to the account prior to attempting to log into GrantSolutions 
through Login.gov using the PIV card (see Add a PIV Card to a Login.gov Account section). 

To log into GrantSolutions through Login.gov using a PIV card, perform the following steps: 

1. From a browser such as Mozilla Firefox or Google Chrome, navigate to www.grantsolutions.gov and 
click the Login button. 

Figure 24: GrantSolutions Public Website with Login button 
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Partnenng to batter serve the grants community FAQS CONTACT u s 

@ 
GrantSolJ.Jtions· 

-----
Login 

Login us ing any of the folloWln g services 

GrantSolutions Username: GrantSolutions Password: 

- OR 

Forgot usern.:ime or p□ssword? 

Dont ha 11e a GrantSolution:s account? Requesl new u5er account. 

ABOUT BENEFITS 

IOB!ii.W• 
.. ,vii+:-► 

SERVICES PART NER:S NEWS 

-GrantSolulions Upda 

S tandard downtimes for secu 

system enhancemenl6 occur 

Thursday from 9:00 pm ET ur 

approxirmtely 1 :00 am ET on 

Next Planned Downtime: Thu 

October 14, 2021 

Current Issues 

1 Known Issue 

Grant Recipient Process: Login.gov 
March 2022 

2. The GrantSolutions “Login” screen appears. Click the Login.gov button. 

Figure 25: GrantSolutions Login screen with Login.gov button 
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GrantSolutions is using Login.gov to 
allow you to sign in to your account 

safely and securely. 

0 You will need to c reate a Login.gov account using the same 

emai l address you use for GrantSolutions 

Already have a Login.gov account? 

Add the email address you use for GrantSolutions to your 

existing Login.gov profile. 

Learn More 

Email address 

D Show password 
Password 

Sign in 

Create an account 

.s.ign in with Y.OUr government em[llQY.ee ID 

Grant Recipient Process: Login.gov 
March 2022 

3. The Login.gov “Sign in” screen appears, this time linked to GrantSolutions. Click the Sign in with 
your government employee ID link at the bottom. 

Figure 26: Login.gov Sign in screen with Sign in with your government employee ID link 
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I 

Sign in with your PIV or CAC 

Make sure you have a login.gov account and you've set up PIV/CAC 

as a two-factor authentication method. 

Insert your PIV/CAC I 
Cancel 

Grant Recipient Process: Login.gov 
March 2022 

4. The Login.gov “Sign in with your PIV or CAC” screen appears. Click the Insert your PIV/CAC button. 

Figure 27: Login.gov Sign in with your PIV or CAC screen with Insert your PIV/CAC button 
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X 
Select a certificate 

Sele-ct a certificate to authenticate yourself to 

Subject Issuer Seria l 

I I 
Certificate information 1- 1 Coa«I 

Cancel 
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5. In the browser window, select the correct PIV certificate and click the OK button in the browser. 

Figure 28: Browser window with PIV certificate and OK button 
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Windows Security X 

Smart Card 

Please enter your PIN. 

1111 PIN 

Click here for more information 

OK -~1- Cancel 

Cancel 
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6. In the new browser window, enter the PIV PIN in the PIN field and click the OK button. 

Figure 29: Browser window with PIN field and OK button 
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7. The Login.gov “You are now signing in for the first time” screen appears with the email address 
used for the Login.gov account. Click the Agree and continue button at the bottom. 

Figure 30: Login.gov You are now signing in for the first time screen with Agree and continue button 
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8. If the user has multiple accounts associated to the PIV card, the GrantSolutions “Login” screen 

appears. The PIV card may be associated to both Grantor and Grant Recipient accounts. Select the 

radio button for the Grant Recipient account to log in with and click the LOG IN button. 

Note: If the user has one account only, the user bypasses the GrantSolutions “Login” screen and is 
routed directly to GrantSolutions. 

Figure 31: GrantSolutions Login screen with account radio buttons and LOG IN button 
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9. A message appears stating “Your Account has been activated. Please access the system using your 
GrantSolutions login page. If you have any questions about accessing the system please contact the 
GrantSolutions Help Desk.” 

Note: This message only appears upon the first log in attempt. Each attempt after the account is 
activated results in successful log in. 

Figure 32: GrantSolutions Login screen with message 
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10. Click the access the system using your GrantSolutions login page link to navigate to the 

GrantSolutions “Login” screen. 

Figure 33: GrantSolutions Login screen with access the system using your GrantSolutions login page link 

11. On the GrantSolutions “Login” screen, click the Login.gov button. 

Figure 34: Grantsolutions Login screen with Login.gov button 
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12. On the Login.gov “Sign in” screen, repeat the steps in the Log Into GrantSolutions Through 

Login.gov Using PIV section to log in. 

The GrantSolutions “My Grants List” screen appears upon successful log in. 

Figure 35: GrantSolutions My Grants List screen 
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Log Into GrantSolutions Through Login.gov Using Another 
Authentication Method 

A Grant Recipient user email address associated with a Login.gov account may log into GrantSolutions 
through Login.gov using another authentication method. The Grant Recipient user should create a 
Login.gov account prior to attempting to log into GrantSolutions through Login.gov using another 
authentication method (see Create a Login.gov Account and Add a GrantSolutions Email Address to a 
Login.gov Account sections). 

To log into GrantSolutions through Login.gov using another authentication method, perform the 
following steps: 

1. From a browser such as Mozilla Firefox or Google Chrome, navigate to www.grantsolutions.gov and 
click the Login button. 

Figure 36: GrantSolutions Public Website with Login button 
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2. The GrantSolutions “Login” screen appears. Click the Login.gov button. 

Figure 37: GrantSolutions Login screen with Login.gov button 
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3. The Login.gov “Sign in” screen appears, this time linked to GrantSolutions. Enter the email address 
associated with the GrantSolutions account in the Email address field and enter the Login.gov 
password in the Password field. Click the Sign in button. 

Note: On the Login.gov “Sign in” screen, an email address associated with the GrantSolutions account 
is necessary for the first log in only. Perform subsequent log ins using any email address associated 
with the Login.gov account. 

Figure 38: Login.gov Sign in screen with Sign in with your government employee ID link 
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4. The Login.gov “Sign in with your PIV or CAC” screen appears. Click the Choose another 

authentication method link. 

Figure 39: Login.gov Present your PIV/CAC screen with Choose another authentication method link 
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5. On the Login.gov “Select your authentication method” screen, use the radio buttons to select an 
authentication method and click the Continue button at the bottom. 

Figure 40: Login.gov Select your authentication method screen with authentication method options and Continue button 
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6. On the Login.gov “Enter your security code” screen, enter the 6-digit One-time security code or 
backup code to sign in and click the Submit button. 

Figure 41: Login.gov Enter your security code screen with One-time security code field and Submit button 
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7. The Login.gov “You are now signing in for the first time” screen appears with the email address 
used for the Login.gov account. Click the Agree and continue button at the bottom. 

Figure 42: Login.gov You are now signing in for the first time screen with Agree and continue button 
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8. If the user has multiple accounts associated to the GrantSolutions email address used to sign in, the 
GrantSolutions “Login” screen appears. The GrantSolutions email address may be associated to 
both Grantor and Grant Recipient accounts. However, only Grant Recipient accounts can be 
selected using an authentication method outside of PIV ID. 

If a Grantor account associated to the GrantSolutions email address exists, a message appears 

stating, “You have an existing Grantor user accounts but you need to login using your PIV card to 

use them.” 

Select the radio button for the Grant Recipient account to log in with and click the LOG IN button. 

Note: If the user has one account only, the user bypasses the GrantSolutions “Login” screen and is 
routed directly to GrantSolutions. 

Figure 43: GrantSolutions Login screen with account radio buttons, message, and LOG IN button 
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9. A message appears stating “Your Account has been activated. Please access the system using your 
GrantSolutions login page. If you have any questions about accessing the system please contact the 
GrantSolutions Help Desk.” 

Note: This message only appears upon the first log in attempt. Each attempt after the account is 
activated results in successful log in. 

Figure 44: GrantSolutions Login screen with message 

42 

https://Login.gov


   
 

 

 

            

  

 
   

 

       

 
  

  

PARTNERS IN INNOV.\TION 

Partnering to better serve the grants community FAOS CONTACT U& 

Login 

AflOUT BEt-,EFITS SERVICES PARTNERS NEWS 

Login.gov 

O Your Aco:,um has been activate d. P ea~ access the system using your GrantSolutions -0gill Da£;e I 
If you ha•,•c any question!;,; about ..i.cccssin~J the sys.tern plca~c conlar.:::l the GrardSoluliori~ Hi:Jlp Desk. 

Maintenance Schedule 

Next Down:ime 02'0612019 

Currant Issues 

Socunty Moasun,s Frequently Asked Quesuons Grants Announcoments 

Partnering to Dener se1\'e me grants corimunrtf FAQS CONTACT us 

~ 
GrantSolutions 

""IITNtllJ ' " '"•o,~r 01 

Login 
Login using ~ny ot the ro11ow1ng services 

GrantSolut ions Usern.tme: GrantSolutions ~,sword: 

-=u,yol u s'='! 11c:1rr,e u · pa>sw:m.f? 

J u rtl hcNE:' .::1. Gr;..u lSL.Jlu.it:ns aLt.uu·1t? Requesl llt'W usl:'I a,.:t.ou11l 

ABOUT B ! HIHI TS 5!1tVI C!5 

OR 

PART N ! RS Nl!!W5 

Maintenance Sched 

l'lt>xl C-u"'nli ni: 0310212019 

Current Issues 

Ul)C.:a .t-l.l 02/1312019 

Grant Recipient Process: Login.gov 
March 2022 

10. Click the access the system using your GrantSolutions login page link to navigate to the 

GrantSolutions “Login” screen. 

Figure 45: GrantSolutions Login screen with access the system using your GrantSolutions login page link 

11. On the GrantSolutions “Login” screen, click the Login.gov button. 

Figure 46: Grantsolutions Login screen with Login.gov button 
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12. On the Login.gov “Sign in” screen, repeat the steps in the Log Into GrantSolutions Through 

Login.gov Using Another Authentication Method section to log in. 

The GrantSolutions “My Grants List” screen appears upon successful log in. 

Figure 47: GrantSolutions My Grants List screen 
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