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*  If there is an Extension:
462: Extension Granted 

60 days

Counseling
 or ADR 

Successful?

REJECT

ACCEPT

YES

ADR NOT 
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* 462: Mediation requires a 
Mediator Contact.

Alleged Incident

45 days to contact

Counseling Events

462: Informal Start
(default 30 days)
462: ADR Offered

ADR Event

462: Rejected by Complainant
OR 

462: Rejected by Agency

ADR Event

462: ADR Accept

ADR Event
At least one ADR Attempt:

462: Mediation *
462: Ombudsman

462: Other ADR Attempt
462: Settlement Conference

Etc.

Closure Action

Settlement *
Closure Action

Notice of Right to File

Closure Action

Withdrawal

* Corrective Actions: Monetary 
and/or Non-Monetary, are 
required for Settlement.
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