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Key Points & Learning Objectives

» Understanding Vaccine Workload

« Pandemic Impact Created a Backlog of Unmet Needs
 Strategies & Actions for 2021 and Beyond

* Every Visit is a Vax Visit

 Building Success through Habit

» Leverage RPMS Tools & Technology

* White River Service Unit “Every Visit is a Vax Visit”

« iCare for Pediatric Immunization Improvement Project
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- s pro Pandemic Situation

 USA Vaccine Unmet Needs == > 100% Daily Workload
* ACIP recommendations translates into EVERY DAY
« 200,000 people
« 484,000 vaccines

* Weekly

* 1.4 M people
3.4 M vaccines

* Not counting Flu Vaccination
* Flu==>1dose eachyear =330M
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€ s 5091 Pandemic - Add COVID & Backlog

« USA Vaccine Unmet Needs == > Daily Workload 100%

* American College of Immunization Practices (ACIP) recommendations translates into
EVERY DAY

« 200,000 people
* 484,000 vaccines

* Weekly

* 1.4 M people
3.4 M vaccines

« Add COVID and/or Flu Vaccination
e« COVID ==>1or2doses 330 M to 660 M doses
* Flu ==> 1 dose each year 330 M doses
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R 1% AIl/AN Population across I/T/U <2 M

 AI/AN Vaccine Unmet Needs == > 100% Daily Workload

 ACIP recommendations translates into
« 20,000 people
» 48,400 vaccines

* Weekly across I/T/U
* 140,000 people
« 340,000 vaccines

« Adding COVID or Flu Vaccination
« COVID ==>1or2doses 2Mto4 M
* Flu == > 1 dose each year 2 M
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“Every Visit = Vax Visit”

Pre-Pandemic December 2019 (57 % Overall)
» 3-27 Month Olds =63 % === > 1 out of 3 Past Due
* 19-35 Month Olds =65 % === > 1 out of 3 Past Due
+ Teens 13-17 =70 % === > 1 out of 3 Past Due _ Low to
. Adults 60-64 =27 % === > 1 out of 2 Past Due Start
* Adults 65+ =58 % === > 2 out of 5 Past Due

Pandemic June 2021 == > All Lower (50 % Overall)
e 3-27 Month Olds =60 % === > 2 out of 5 Past Due .
e 19-35 Month Olds =58 % === > 2 out of 5 Past Due _ Gettmg
. Teens 13-17 = 66 % === > 1 out of 2 Past Due Lower
* Adults 60-64 =13 % === > 1 out of 2 Past Due

Adults 65+ =51% === > 1 out of 2 Past Due
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e % Mindset = #1 - with #2 Actions

1. Every Visit is a Vax Visit MINDSET

2. Set up for Success == > Site Parameters ACTION
 DUE Letter == > Consent

3. At Check-in for Every Person == > Print Consent Letter ACTION
4. Every Person == > Offer Vaccination ACTION
5. Schedule Next Vaccine Series/Booster ACTION
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“WNE Ay o IMM System #1 Mindset --- #2 Actions

1. Every Vaccine = Saves a Life == > MINDSET
2. Think “ICU Intensive Care Monitoring == > MINDSET

3. WEEKLY Data = REPORTS ==> ACTION
a. Vaccine Accountability (Past Week) == > ACTION
b. 3-27 Month (Not Current List) ==> ACTION
c. Lists & Letters (Past Due) ==> ACTION
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ERR Edit Patient Errors

CMG Add/Edit Case Manager

CMT Transfer a Case Manager's Patients

SCN Scan Fgr, Patients

ESP Site Parameters Edit

PKG Package Setup Information
LET Form Letters Add/Edit

LOT Lot Number Add/Edit

VAC Vaccine Table Edit

ELI

RES Restandardize Vaccine Table

EXP Export Immunizations

Eligibility Table Edit

KEY Allocate/Deallocate |mm. Menu Keys
NDC NDC Code Add/Edit
XVT Export Vaccine Table to Excel File

PER Performance Test Imm,Forecaster
10
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Imm Due Consent

1) Default Case Manager.........:

2) Other Location................ OTHER TUCSON

3) Standard |mm,Due Letter .....: CONSENT

4) Official Imm, Record Letter...: TUCSON AREA OFFICIAL LETTER

5) Facility Report Header.......: SAN XAVIER

6) Host File Server Path........: C:\INETPUB\FTPROOT\PUB\
ST [ ¥ % nay 2T
® ~ % \ g W % 7) Minimum Days Last Letter.....: 30 days
”* W* % *
( RPMS % <)) % Version ) 8) Minimum vs Recommended Age...: Recommended Age
" . IMMUNIZATION - . e ' - 8. 5%21 3 ~ 9) 4-Day Grace Period option....: 4-Day Grace Period Used
w w w w
* * * * 10) Lot Number Options...........: Required, Default Low Supply Alert=50
> e . <
%* * %* * 11) Pneumg, routine age to begin..: Begin Pneumg at 65 years
* *® * * % *
& a & k-l % % a % 12) Forecasting (Imms.Due).......: Enabled
( ¥ i g * ) 13) Chart# with dashes...........: No Dashes (123456)
%* % Wk w W w
/S -~ ~ ~ -=\ '\ 14) User as Default Provider.....: Yes
Text Highlight Color
MAIN MENU at SAN XAVIER 15) IP Address for TCH Forecaster: 127.0.0.1
16) GPRA Communities.............. 15 Communities selected for GPRA
PAT Patient Menu ... 17) Inpatient Visit Check........: Disabled
REP Reports Menu ...
MGR Manager Menu ... 18) High Risk Factor Check.......: Enabled: HepB for DM

19) Import CPT-coded Visits......: Disabled
20) Visit Selection Menu.........: Disabled (Link Visits automatically)

21) Flu Season Start & End Dates.: 09/01 to 06/30

11
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This screen will allow you to add and edit Form Letters.

Please select a Form Letter, or enter the name of a new Form Letter

you wish to add. (Enter "?" to see a list of existing Form Letters.)

Select Form Letter; ?

& T T \ / G i e Answer with Bl LETTER FORM LETTER NAME
% * * * h f
H 2 2 Choose from:
( RPMS - Cl) o Version )
* ’ IMMUNIZATION i _ el ' il 8.5*21 ) " CONSENT
w w w w
”* * * * DUE
> ”* % <
%* * % % Imm.due w/o consent
% w* % w* % 4
* @ w* % %* * @ * PERTUSSIS
( " . u * ) Scott Test
%* * t & &4 ”* *
§ - ~ ~ =\ \ TEST

Text Highlight Color

MAIN MENU at SAN XAVIER TEST 2/4/15 - JOHN LESTER

TUCSON AREA OFFICIAL LETTER

PAT Patient Menu ... new
REP Reports Menu ...
MGR Manager Menu ...

You may enter a new Bl LETTER, if you wish
Enter a name for this Form Letter. Answer must be 3-30 characters in

length.
12

Select Form Letter:
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“%" Form Letter: CONSENT
| |
VIEW/EDIT FORM LETTER Aug 05, 2021 16:18:48 Page: 1of 5
Form Letter: CONSENT
. e * * . e -
* ~ % : \ / _ * o~ ¥
w % \ / % % top:
( RPMS * £l » version
- IMMUNIZATION W 8.5*21
L. * * % TONHC Sells Hospital, San Simon Health Center, San Xavier
* * * %
> ¥ v < Health Center, Santa Rosa Health Center
% * * *
- 5 ik & ok % PO Box 548, Sells, AZ 85634
* @_ % * * * @_ *
( * %* % * )
* %* t & & * * | BITOD AYI
/ /-- ~ ~ ~ ==\ \

Text Highlight Color

MAIN MENU at SAN XAVIER |BI NAME FIRST LAST|

| BI MAILING ADD-STREET

PAT Patient Menu .
REP Reports Menu ... | BI MAILING ADD-CITY STATE ZIP|
MGR Manager Menu ...

Date of Birth:| Bl DATE OF BIRTH | Chart #:|BI CHART NUMBER |

Our records indicate |BI NAME FIRST]| is due for vaccines listed below.

13
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Consent Letter - Screening Questions

Please Circle Yes or No to these questions,

Have you had or Do you have a(n) . ..

1. feverin the last 3 days? Yes No

2. bad reaction after a shot? Yes No

3. allergy to any medication? Yes No

4, allergy to eggs, yeast, gelatin or latex? Yes No

5. history of fainting? Yes Ng

6. history of seizures or convulsions? Yes No

7. bleeding problem or low platelets? Yes No

8. HIV/AIDS, cancer, or organ transplant? Yes No

9. steroid or cortisone medication, autoimmune disease? Yes No

10. blood product transfusion or gamma globulin in the past year? Yes No,
11. history of chicken pox or shingles? Yes No,

12. Guillain Barre or paralysis? Yes No

13. history of asthma or wheezing in the past year? Yes No,

14. any kidney, liver, heart or neurological disease(s)? Yes No,

15. live with a person with a very weak immune system? Yes No

16. pregnant or planning pregnancy in the next month?

FEMALES: Last Menstrual Period Date: 14
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X g Vaccines Recommended

bottom:

| have received the Vaccine Information Sheet (VIS) for all vaccines
and | give my informed consent for the above vaccines to be given to
| BI NAME FIRST LAST]. | also consent to sending my vaccine

Vaccines recommended TODAY for |BI NAME FIRST LAST| are:
information to the state vaccine registry.

middle:
Yes, | am the legal guardian, if the person above is a minor.
forecast:
DTP . . . . .
Signature patient/guardian Signature clinical staff
HEP B VAC

Questions? Please call Sells 383-7200, San Xavier 295-2550,

Santa Rosa 361-2261, San Simon 362-7078

Documented in EHR;__ 15
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N QMAN - Patient Visits, Past 10 Days

AGE GROUPS

ATTRIBUTE 0-9 10-19 _20-29 30-39 40-49 50-59 60-69 70+ TOT

TOTAL 367 544 428 531 610 684 620 451 4235

Pneumococcal, PCV-13: NONE EXIST

AGE GROUPS

ATTRIBUTE 0-9 10-19 20-29 30-39 40-49 50-59 60-69 70+ TOT

TOTAL 41 250 418 522 601 664 460 66 3022 6
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User Patient Tools Refresh Clear Clesrand lock e3G  Dosing Calculater  Imaging  Rescurces |PC RMSF  lwwe BMW ED Dashboard whiteboard Help
Privacy mr Pt i RCIE chaeg ErLic Bon ot
Patient not selected Wit not selected Primary Care Team Unassigned PCP | e

HAMSTRA,SCOTT A edit

Prohlam  Adve Rea Madicatin Abstrac [ |Fi'-' |.l| AT | mITRed clec Wil HS Mad Wigit By
| 5] it [ DIA Prenatal Pranatal | Rec | Summary @ & -

Tnaqe Imm's | vitals | LABS | ORD IPL Meds || ED Exam | SUPER |Hx Serv || Fam Hx | Referrall| Rpt | biling | RPMS | COMM || CC
tificati | | J ol | t l---: Y i ' Il l.'. V acialt |

Pra-visit "8 Frograss Nota I ty
- Vitals - B Appointments MVl |

| vital Value Data Mo, Appointment/Visit

+ Tringe Summany

SoEce [mmunication Record jJ 5 APME
o [P K]

[oecast L ontraindicatisng

| mameumiz ation Histarg
Pont Recoed | Due Lefai Profis Case Diata

T Fingitey | Viaccins | Wist Date | Age@hiah | Localion | Feaction | vokma | Inj Soe | Lot | Manalaciuaer | W15 Date | Adrinibesd By | Viccns Ebghly | Adnin Dats | Adven Notes

HAMSTRA,SCOTT A TUCSELMIS-5SUDE. D1 .NA. THS. GOV SELLS HOSP || 0O5-Aug-2021 16:38
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o “" RPMS EHR Immunization View #
ot TOHONO O/ ODHAM NATION HEALTH CARE . CRAXIZS. EHR 29 HAMETRASCOTT A = Ia) x
User Patient Tools Refresh Cless Clearandlock 56 Dosing Calbrulstor  Imaging  Resources IPC RMSF Jave BMW ED Dashbowd whiteboard Help
| VACY Pt Chart | Reveaw RCIS | Dhscharge Insructior (]
Demo Patient Babyboy Wizt nol enlnetnd Smith, Jae Del PCR |
999166  D1-lJan-2006 (15) M HAMSTRA,SCOTT A adit
" Broklam  Adve Rea Medicatin  Abstrac Pharm clec Y Hs || Mad et Pt
oy A2 |5 P s [ .. ~=.x| | ' e, S @ | 3

Triage | Imm's  witals | LABS | ORD L Mads  ED || Exam | SUPER  Hx Serv | Fam Hx | Referral | Rpt | bdling  RPMS | COMM

Pra-wisit d i rees Mot Lal sad Irdar t ot S I

Trimge Summary Witals ik menl e Vinks
L s E E 1 = Ao 3
Vital Value Ciata = Moiklar A Appointmeant Vit Ladll 1
PHO9 27 22-Ma... SX CHART REVIEW
PHG2 6 22-Ma... 8% CHART RFEVIEW s
W L ¥

Thif A £ /38 AT &Y ARl 5 I

'-';:"".:' Immunization Fuscornd i_J Souce | APME

[ s ant I avivba il v
TdanuLT il s ~ i A
POLIO KOs el g | OTaP Painri Flabusal 5 e 2012 -
el i ™ "“"_'JII 2 o Olther Aoy 2Gep 2012 W
| msaniz alsn Mistoey
Priet Faceid Do Laber Pridide Cawe Data Audd
| Fegally | Vatons Vist Dale | Ape(vis | Locslon Fleachon | Velava Iy Sis Lisd Masedachuer WE Date | Advwsibeiod By ‘Vaocine Ekgibdly A Dabe | Ak Wotes n

FAPME OWLY DT aP EA2020M B Absidesn &0 a a2
| FIPMES OWLY HEP & ADLT DEARE201 G Gels Flec Canter ] DEAES2011
| APME OWLY WEP B PED 0BME2011 S SELLS HOSP 05 Fighi Dekosd M AHEVBRIEAL GLANDE MTHELNE 9872008 BLAS STEVEM R m IndiandiK, Haiv  DBA552001
| APME OMLY FLLHR3 DEA0E/2011 S SandsFosa ] 090652001

REFUSED  INFLUERZA TR, SEASOMAL. 1K) DA/ Aalupad REESE W¥AGIMLY,

| APMS OHLY  Tdap 110455001 LT S8 Maiy's Hadpl ol o 10

APMS OWLY FLLIARN 3pl DB £ 2 E e SELLS HOSP A Inchar Ak, Halres
| RPMS OHLY Tdap 0EN4/2012 B SELLS HOSP 0F Lot Dolioad (M L432348 SANOF PASTELR Msx7202 BOTTORFFESTALC A IndianK. Hattvs 06472002

REFUSED DOTAP 082572002 Ashused |GHACH] JOLEME AM

| FIFMS OWLY Menacts AET2N2  Epn BetaTeding HAMSTRA SCOTT A i InchanK. Haties

RPMS OWLY FLLHMN 3ol 10202 B SELLS HOSP iy Inciany i, Mt
| RPMS ONLY HEP A PED NE2MZ Bpe  SELLS HOSP 05 Right Delodf M AHAVEATIOA®  GLASDISMITHELINE 10252001 BARALAS JOHKICE Sum IndbandiK Hatren  TIV1GS2002

RPMS OHLY HEF B ADLT [TwINRI) RRFREEr g E i SELLS HOSP 0% LefDelosd M AHAAERTGDATE GLASTISHETHELME AN HARTERLEE AHM A IndhanK Halrey 1171452002
: RPMS ONLY HEF & PED [TWINRL) A4 Eps SELLS HOSP 085  Lo#Dellosd M AHASERZZIDAE  GLASDSHITHELNE I2AAn 2 HERTERLEE ANM A IncharuftK, Hatrew 11047202
| RPMS OMLY FLLARS 1240672 Bz SAM MAMVIER 05  LefwDelosd M [L)LHTS284% SANOF PASTEUR 0PN ? AMODERSOM SAPHARA A Indartl, Mative 1272852002 w
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“nn “ss® pBMS EHR Immunization View #2

o TOHOMO OrODHAM NATION HEALTH CARE . CRA2135 . EHR 23 HAMSTRA SCOTT A i = =
User Patient Took Refresh Clear Clesrsndlock e86  Dosing Calculstos  Imaging Besowmces IPC RMEF leee BMW  EDDashbosnd whitebosd  [Help
: Pt Chart
Dremo Falienl Aizons Wizl reill wonllecied Primary Care Team Lm,agmﬂ P 1
999102 01-Sep-1930 (S0) M HAMSTRASCOTT A it -
" Prokleam Adve Beaa Madicalbn  Abstrac % Pharm -_",-l;; cilc WA HS Mad Vigit Froaings
” 03 T ™ Pranatal Prenatal Rec | Summary A é 4
o] DIA
ED:

Tnage Imm's  vitals LABS | ORD IPL Meds

Exam SUPER Hx Serv Fambx Refesral Aot | Blena  BPMES  COMM OC Chat

1 3 Al

Prg-visit

+ ITnage Summarny ‘ Viakz I E [P T _
2 = 3 2 - - i |
vital  ales Date Modifier ~ ||| Appointment,isit ~
TP 98 F [36.67 C 02 -l S5E PHYSICAL THERAPY MCGCUINNESS
PU B2 fman 02-2d... SF CMART REVIFW d
= T e e T | b £ * ¥
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Prind Riecoed|  Diue Lethe Profie Case Diska edd
Fegstn | Wacome Wik Disle | AgeEWiuk  Locshon Reacton  Wolame Iny. Sie Lok e WIS [isfe  Admrwiessd By Waoome £ Ak [lafe  Addman Moles

FRPRS OMLY Tdap HAN2NE 8w Tmo ot Elipible: A0 P20 S

FiPRS DMLY FLUHNVap 07NS2M5  Swme SANMNEER 01  LetDotodis WHSD-S(WLE GLATSMITHILNE 720 | 14 FA32m9

FPRS OMLY  FLUHNVAp 1272472N3 B9mi  SELLS HOSP 05 LetDolonile SHMEFSEMHS GLAKDSMI 12r2472N3
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iICare Glimpse into Opportunities #1

gyl RPMS iCare - recent visits past 7 days - Panel Definition - O b4
~ Definition G Layouts ] A Sharing ‘ Auto Repopulate Opticns ] B
"Panel Name: |recenl visits past 7 days Category: st Designate IPC Paned? [
Panel Descripion: |Iank|ng at patients with a visit in the pastweek who remain Due/Past Due for Vaccinations
Populaton Search Options P e
Mo Predefined Population & Filters
Sesrch - Add Patients -l =
manually ﬂ Patient ( Category, Demo)
. _+|PCC(None)
My Eatients {
+| Problem (None)
Fatients Azsigned to +| POV (None)
Scheduled Appis ™ +|Reminder (None)
Inpatient Visits . j Visit
A
ER Visits Visit Range
+ By Date (none) w1 (none) ~
GMan Template -
" By Timeframe | |
RPMS Register
EHR Personal List isit Deta
P ¥ t H Pr
£Ad Hoc Search 1o
Eit
Dele
[
ND?
+| Other (None)

aK Cancel 20
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ICare Glimpse into Opportunities #2

Reminders Aggregate data curent as of Aug 04, 201 0641 PM
# Patients # Patients # Patients

Source VY Category ¥ Reminder Name W Eligible v Current ¥ % Current ¥V Overdue Y % Overdue Y
IZ Forecaster Immunizations COVID Mod 20 5 25.0% 15 75.0%
COVID.Pfr 1 1 100.0% 0 0.0%
[tap Mos T B L 1 14.3%
Hep AMos 49 33 B7.3% 16 12 7%
Hep B.MNos 50 27 4. 0% 23 46 0%
Hib, Mas 4 4 100.0% 0 0.0%
Hpv Nos 16 5 31.3% 11 68.8%
Memir 8 6 75.0% 2 25.0%
Mend NOS 1 9 B1.8% 2 18.2%
PCW-13 4 4 100.0% 0 0.0%
Pneumo-ps 30 o I0.0% 21 0%
Polic,Mos 7 B 71.4% 2 286%
Td.NOS 76 n 43.4% 43 56,67
Td-ADULT 43 0 0.0% 43 100.0%
Tdap 21 2 9.5% 19 90.5%
Varicella 8 6 75.0% 2 25.00%
Z05-Shgrx 146 23 15.8% 123 B4 2%

21
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iICare Glimpse into Opportunities #3

siPast Due for Vaconati PatientListLastUpdaled: A
by b

= | Natl Aggregated JCMEI' s Care Mgmt - Diagnostic Tags T'Fla; lf Referrals [ Cansuits

= & 9

1 Age YR Commumity YR PCV-13 VTR Z0SShgx YR Tdap VA VARICELLA T= FEEUMD_ ¥R POLIONOS VR ROTAMNOS V& COVIDMed V8 COVIDFfr V& DTAPNOS
3YRS GUvo MIA NI A Sep 25. 2021 NJA Sep 25, 201 MNiA NI HA Sep 25, 20u
47YRS g TUCSON MIA Mia A N& /A MIA WA R L Ni&
3IYRS Fa AKCHIN MiA Mg A Mar 30, 2022 NJA Mar 30, 2022 MNiA NI, A, Mar 30, 200
42YRS g TUCSON WA Mia A N& MIA MA WA RS MIA Ni&
20YRS g MEMICO UNK WA NI A NIA MNJA NA NIA MR A NI
41YRS g TUCSON WA A A W& MIA MA WA RS MIA Ni&
S5BYRS [ig TUCSON WA SyJan 11,2013 WA NIA MNJA NA NiA L0 A NI
32M05 g TUCSON WA A A W& & MR WA (L MIA NI&

31 MOS g FISINIMOD WA NIA A NI A MA NIA N MR NI
3BYRS g TUCSON HA & L W& & A WA [ Hia L
22M0S g SELLS MIA hiA A, WA A N/A WA (Rl WA NiA
3BYRS g TUCSON HA HiA L W& Mi& A W& & M N4
21 M05 g PISINIMO HA A MA WA & NA WA [ HIA W&
3BTRS g TUCSON HA Hi& Oy Dec 03,1331 NA & WA WA & M N4
15YRS g TUCSON HA A A NI& & NA WA (L NiA (L
1B3YRS g TUCSON HA Hi& L W& & WA HA & HiA &
15MO5 g COWLIC HA (e A W& & NA WA (L M W&
15MOS  SIKULHIMATE WA HIA L W& & WA WA A HiA &
7YRS F2 TUCSON HA A A Ni& & WA WA i A W&
437RS [Ji§ TUCSON WA MiA JhDec11.1384  NiA & WA HA [ HIA N4
50YRS & g«vg&—'- WA Ay Mar 23,2021 WA WA & WA HA Ay Jan 27, 2021 HA NI&
B4YRS [ TUCSON MIA 2 Dec 30, 2006 J:‘; Dec 30 1963 WA Dec 30, 2021 NA A M A Ni&
53YRS g TUCSON MIA By Sep2B 201 M Sepd3156E NA MR MA MNI& A A Ni&
73YRS SAMPEDRO MIA Ay Dec 27,1997 7 Dec 27,1354 WA My Dec 27,2012 WA MiA N A Ni&
4MOS g TUCSON MIA M A Ni& MNIA MA HNI& A WA Ni&
1BYRS [ig MEXICO UNK N4 M Jy Feb 02,2000 hiA MR NA MNiA N WA NI
10MOS [ TUCSON HIA MiA A Ni& MNIA A HI& A A Ni&
B3IYRS [f§ MEXICO UNK NA Oy Apr 11,2008, Apr 11,1365 NI MR NA A MR A NI

TYRS g SANSIMON WA Wi uﬁ!ﬂa; 10, 2021 ﬁod 07,2015 | NiA ‘j_\‘seps-s 2014 MNA P [T Nis 22
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Coordinator * Clinical Pharmacist
« Whiteriver Service Unit  Immunizations
 Phoenix Area Indian Health « Whiteriver Service Unit
Service

* Phoenix Area Indian Health
Service
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Emergency Department & Pharmacy Approach

Goals for Emergency Department Visits
« Capture each encounter to review immunization status
 Offer immunization update in ED if due

* Provide information and resources for follow-up if patient declines or is
unable to receive vaccines today due to moderate to severe iliness

WRSU Pharmacy Structure

* Decentralized ER pharmacy — services ED discharges and walk-up OTC
requests
« Staffed by one (1) Pharmacist 24/7

« Augmented with one (1) Immunizing Pharmacy Technician during seasons of high
immunization demand

24
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Wl 4ew® WRSU Missed Opportunities
Emergency Department & Pharmacy Approach — #1

Review Immunization Status Provide Information

Offer Immunization Update

* Review patientsin o Administer e |f accept, counsel
BEDD Dashboard immunizations in ED on recommended
prior to discharge room if possible schedules future

e Review patient e Administer in ED boosters due
record when pharmacy e |f decline, provide
processing OTC or counseling room list of
ED discharge e Stock ED pharmacy immunizations due,
mediation requests with adequate outpatient clinic

vaccines, VISs, and contact information,
supplies for easy and pharmacy
access immunization clinic
walk-in hours
N J N / N J

25
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Wl 4ew® WRSU Missed Opportunities
Emergency Department & Pharmacy Approach - #2

Last update: BEDDIN| | Discharges | |Manager| | Resume Refresh |

Checle-In Wig Aveg Wig  Triaged Wig Avg Wiz Rooms Wig Avg Wig Pend Wig Avg Wig

1 2 9 6 1063 177 1 16 16
Check-In Triage Room Management Pending Documentation
Waiting Check-In Patient (gender) DOB (age) Chart Presenting Info Actions Reg
9 ) : (47 YRS) lower back pain . (O Trg Page O Rm Page O Obsv O TrgRpt NO
Triage Check-In Room Management Pending Documentation
Waiting Trg Time Patient (gender) DOB (age) Chart Chief Complaint Order Activity Nurse Provider Info Actions Reg
Room Management Check-In Triage Pending Documentation
Waiting Room Trg Patient (gender) DOB (age) Chart Chief Complaint Order Activity Nurse Provider Info Actions Reg
ER- | (40 "sinus infection”, requesting OLLERTON ) _ (_'Rm Page
! o [ YRS) Covid test Pt Observed on by ALLEN.ELVIA; OObsv OTrgRot | 0
(93 . - 8 COMPLETE LAB; 1 PENDING LAB; 1 ACTIVE OR:; 1 ROSERO- BUMC Tucson Main Campus; ' ; Accepting: (O Rm Page
4 _d 2
413 R4 2 YRS) CHEST PAIN COMPLETE RAD: 15 ACTIVE RX: 2 HOLD RX: PIKE GARCIA Rokkam by CLATTENBURG EBEN I OObsy OTreRpt O
45 wounds/infection on bilateral _ ' Rm Page }
19 ER-5 3 YRS) | ' feet— hx DM 1 PENDING RAD; PIKE RYDBERG  Obsv ( TrgRpt Yes
(43 - _ _ OLLERTON (O Rm Page
- +] b] Ab:; : -
10 ER-6 3 YRS) ETOH, CP PENDING LAB; 1 PENDING RX; RYDBERG OObsy OTrgRpt NO
| (26 Feeling sick, asking to talk to . 5 OLLERTON 1:1 sitter; repeat ETOH @ 630 AM; Covid + (_'Rm Page
407 ER-8 3 YRS) | ABHS § COMPLETE LAB; 1 ACTIVE RX:; JENTOFT CLATTENBURG EBEN J.  Obsv ( TrgRpt NO
- ) | (63 Constipation x1 day, ) - ) OLLERTON ORm Page
207 |[ER-9 4 YRS docusate "not helping” 2 ACTIVE RX; 3 PENDING RX; RYDBERG | OObsy OTrgRpt O
Pending Documentation Check-Tn Triaze  Room Management
Waiting Trg Time Patient (gender) DOB (age) Chart Chief Complaint Order Activity Nurse Provider Info Actions Reg
16 4 - 36 h:;]:‘ffc(]:l ;eactton to dogs and cats"; requesting pain meds for chronic 6 PENDING RX; OLLERTON Pt Observed on by ALLEN.ELVIA; (Rm Page () Obsv NO
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et s WRSU Missed Opportunities

Emergency Department & Pharmacy Approach - #3
Front Back

YOU ARE DUE FOR

S HOTS! Our records show that you are at HIGH RISK for
the following vaccine-preventable diseases check-
marked below:

(Patient’s Name)

© Diptheria, Tetanus, Pertussis

. . .. o Polio

Pharmacy Immunization Clinic © Measles, Mumps, Rubella
Get caught up on ALL vaccines TODAY:

(Check in at the front of the hospital) © Chicken Pox

. O Hepatitis (A or B)
B ag Stu ffe IS: Monday — Thursday: o Rotavirus
8:30 AM-11:30 AM © Haemophilus Influenzae type B (Hib)
© Pneumonia (PCV13 or PPSV23)
1:30 PM - 4:30 PM © Human Papilloma Virus (HPV)
Friday: O Meningitis (MCV4 or MenB)
O Shingles
9:30 AM - 11:30 AM O Flu
1:30 PM - 4:30 PM .0 covin) | |
ease come in to get these important vaccines
Closed on Holidays. Children under the age of 18 years must be as soon as possible to stay healthy!

accompanied by an adult.
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ol RPMS iCare - ROR 0-3 m - Panel Definition

O >
Definition ]/ Layouts I/ Sharing I/ Auto Repopulate Options ]
*Panel Name: ROR 0-5m Category: | =it |:| ROR data Designate IPC Panel? [
Panel Descnphion: |
Population Search Options % Scheduled Appts Parameters
Mo Predefined Population *Appointment Range
Search - Add Patients " .
manually {" By Date i
(v By Timeframe |Last Calendar Week -
My Patients " | J
Fatients Assigned to - “Appointment Location(s)
Scheduled Appts & {+ By Scheduling Clinic ia;_'—'\éq“ ~ éfgoir!tmm Active
. ) " By Misit Clinic BOOME Flus:
Inpatient Visits . BRATSCH EHR
ER Visits ~ Edit CULHANE W Edit
QMan Template .
RPMS Register T & Filters
EHR Personal List - j Patient s
Ad Hoc Search ~ Sex: | ﬂ {+ By Age Age: |Iess than or equal to ﬂ 5 MOS -
" By DOB  Date of Birth: to

Apply Additional Filters? v

Preferred Communication Method: | j Preferred Language: | j

ﬂ Category (Living)

_+| Dema (Exclude)

ﬂ Community (MNane)

ﬂ Diagnostic Tag (None)

_+| High Risk (None)

ﬂ Allergies (Mone)

4| Frnlowsar (hlans) v

0K Cancel
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iCare Reminder Tab Templates - #1

! BIRTH TO 6 MOMTH VACCINES - Reminders Template * o ONE VEAR OLD VACCINES - Reminders Template x
Template: |BIRTH TO 6 MONTH VACCINES Reset to System Default Template: |OME YEAR OLD VACCIMNES Reset to System Default
Awailable Columns: Display Columns: lalicized columns are required Available Columns: Display Columns: ltalicized columns are required
Add > Up Add > Up
< Remove Down < Remove Down
Available Sorts: Sort Columns: Available Sorts: Sort Columns:
bt ATl it Vame ASC Up - Patient PPN Fsicot Name ASC Up
Sex =t Demographics
= Reminders = Remove Down Age = Remove Down
= 1Z Forecaster DOE
[ Immunizations Switch Sort HEN Switch Sort
DTAP NOS Direction Sex Direction
HEF B.NOS =l Reminders
HIE NOS = 1Z Forecaster
PCV-13 =l Immunizations
POLIO.NOS DTAP.NOS
ROTANOS HEP A NDS
W HIE MOS
Reset QK Cancel Reset QK Cancel
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1 ( 2

w2 “s.s* iCare Reminder Tab Templates - #2

L¥ygua
! FOUR YEAR OLD VACCIMES - Reminders Ternplate x
Template: |FOLIH YEAR OLD VACCINES Reset to System Default
Lorailable Columns: Display Columns: lialicized columns are required
Patient: Add > Up
Reminders
< Remove Down
HEP A NOS
Ayailable Sorts: Sort Columns:
= Patient ~ Add > Fatient Name ASC Up
= Remove Down
Switch Sort
Direction
=~ Reminders
= 1Z Forecaster
=) Immunizations

DTAP.NOS

HEF & NOS

MME o

Reset OK Cancel 30
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Vaccines

« Set up panels by age range
(0 - 6 month, 7-12 month, 12

Using iCare to Find Patients Who Need

v & HEFBMNOS W+ DTAPNOS %+ POLIONOS %+ HIBMNOS

“Nov 17, 2021

“Nov 17, 2021

“Nov 17, 2021

W R| PCV-13

“May 21, 2022

W ROTANOCS

nth - 36 month, and 36 -
Mo ’ Dec03.2021  'Nov30,2021  Nov30.2021  Nov30.2021  Jun03.2022  NiA
th - 6 (E Sep27, 2021 Sep 27, 2021 Sep 27, 2021 May 31,2022 May31,2022 N2

mon ye d r) Sep 24, 2021 Sep 24, 2021 Sep 24, 2021 May 28,2022 May 28,2022 A

. Oct 25, 2021 Dec22.2021  Oct25, 2021 Apr25,2022 " Apr 25,2022 2

¢ S et th e remin d er ta b I ayo ut to E Sep04,2021  Aug31.2021  Aug31,2021  Aug 31,2021 Mar 04, 2022 N::
. . E Sep04.2021  Aug31.2021  Augd1.2021  Aug 31,2021 Mar 04,2022 NIA

the appropnate vaccine I hug 19,2021 Sep24, 2021\ Jul28,2021  Jun24,2022  Jun 24,2022 N/A
INIA Oct 02, 2021 Oct02,2022  Jul 02,2022 Jul 02, 2022 N/

tem plate dasS above I NiA Jan20.202  NiA May 122022 May12.2022 WA

. . A Jun16,2021  Aug12.2021 \ Jun16.2021  May 13,2022 May13,2022  NiA

° At the beglnnlng Of the month, [ Aug22,2022  \Jun22.2021 A\ Jun22,2001 May23,2022  Dec262021  NA
| k h I h I Z) N Jul 14, 2022 2 Apri3. 2022 Apri3, 2022 2
OO0 at WhNo IS d ue or be Ind / J;Tﬁ. 2022 A\ Jun 15,2021 i::Jun 15,2021 j\ Jun 15,2021 Now 20, 2021 N::

I NiA Jul 30, 2022 N Apr30.2022 Apr30.2022 N/
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Knowledge Questions

» Describe “Every Visit is a Vax Visit”.

* What is a "Missed Opportunity™?

» Give Examples of “Mindset” and “Action”.

* List RPMS & EHR Tools for identifying “Missed Opportunities”.

* Why is focusing on ED & OTC Med patients an excellent public health
approach for “Missed Opportunities™?

* How does your facility approach “Missed Opportunities™?
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Questions & Discussion Etiquette

* One Person At a Time
* Please Introduce Yourself

 All Others ...

 Please Mute
« DO NOT Put Your Phone On Hold

33



Indian Health Service
Office of Information Technology

Questions & Discussion
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