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Components
• Short-term, National Improvement Initiative May-September 2021

• Led by multi-disciplinary team VTF members & Subject Matter Experts across IHS

• Monthly webinar series hosted by TBHCE on the 3rd Wednesday in each month 
• Recording: Addressing Pediatric Immunizations within Indian Health Service
• Most recent Webinar held June 16, 2021

• Technical, OIT-led “COVID-19 Response Vaccine Webinar Series” to focus on RPMS EHR, 
Immunization Package, iCare, and Health Information Technology

• IHS Blog posts discussing promising approaches to improving immunizations
• Quality Improvement Collaborative hosted by Office of Quality using the Accelerated Innovations 

and Model for Improvement (AIMI) website to collect a family of outcome and process measures to 
track progress weekly

• Pediatric Immunization Toolkit —developed by the IHS National Immunization Program

• Implementation assistance from Nursing, PHN and Pharmacy SMEs
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How Can You Support This Effort?
Area Office Level
• Reach out to clinic directors, nursing directors, pharmacy directors and Healthcare 

Improvement Professionals to engage with this collaborative improvement effort
• Reach out to Tribes, Tribal organizations, and Tribal Epidemiology Centers to work 

with sites that do not use RPMS to enlist their support for monitoring and reporting 
pediatric immunization coverage

Facility Level
• Work with Clinical Informaticists, Health Informaticists, and IT specialists to ensure 

that RPMS packages are installed and optimized at your site
• Work with State Health Departments to develop/troubleshoot two-way data 

exchange between RPMS and State Immunization Information Systems
• May require developing Data Sharing Agreements
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IHS Immunization Program
National Immunization Reporting System (NIRS)
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Presented By…

• LCDR Leatrice Begay
Public Health Analyst
Division of Epidemiology & Disease Prevention
Office of Public Health Support
Indian Health Service (HQ) – MST

6



Course Materials & Recordings

• Download the resources available 
in the File Pod 
(if applicable).

• Recorded training modules and 
Course Materials can be found at: 

• https://www.ihs.gov/rpms/training/r
ecording-and-material-library/
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https://www.ihs.gov/rpms/training/recording-and-material-library/


Post-Course Evaluation

• It is important that you participate in the post-course survey.
• Your anonymous feedback is KEY to ensuring these OIT-provided 

training sessions are effective.
• Completing the survey is the only way to receive your certificate for 

attending training today.
• https://www.surveymonkey.com/r/D6TZ5K9
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https://www.surveymonkey.com/r/D6TZ5K9


Disclaimers
• The data displayed is test/demo data. Office hours may display live patient data. In such event, the 

presenter will make an announcement and ask any participants that do not have need to know to drop 
off prior to displaying any live data. When live data is present, all the participants must be there for 
“Need to Know” only and must be identified through proper name in the Attendee pod.

• The names are collected for attendance and certification purposes and displayed in the Attendees pod 
(Reference: Privacy and Personal Information Protection Act 1998 No 133).

• OIT may record this session. To provide adequate security measures and prevent disclosure of sensitive 
information, each recording is reviewed and edited prior to publishing. The recording will be made available for 
on-demand viewing once security and management controls are in place.

• Unauthorized acquisition, use, reproduction, transmission, or distribution of OIT provided trainings is not 
permitted and is considered violation of Privacy and Security Policy. As such, the OIT provided session may not 
be recorded by anyone other than the authorized party. For any questions, please contact RPMS Training team 
at RPMSTraining@ihs.gov.

Note: Screenshots may be difficult to read details. Intended use is for examples only.
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IHS COVID-19 Response 
Vaccine Webinar Series

Sponsored by…
• IHS COVID-19 Vaccine Task Force (VTF)
• IHS COVID-19 Vaccine Data Management Workgroup
• IHS COVID-19 Vaccine Administration Workgroup (VAWG)
• IHS National Council of Informatics (NCI)
• IHS Office of Information Technology (OIT)
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IHS COVID-19 Response
Vaccine Task Force Deputy Leads

• CDR Kailee Fretland, PharmD, BCPS
Red Lake Hospital Pharmacy Director

• CDR Holly Van Lew, PharmD, BCPS
National IHS Residency Director
Phoenix Indian Medical Center
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IHS COVID-19 Response
Vaccine Data Management Workgroup

• Andrea J. Scott, MBA-HCM, BS, FAC-P/PM,SR, FAC-COR III
CDR, United States Public Health Service
IHS Deputy Chief Information Officer/Deputy Director OIT
Indian Health Service HQ

• Susan E. Ducore, DNP, MSN, RN, PHN
Area Nurse Consultant/Project Officer
Immunization Coordinator
IHS California Area/Office of Public Health
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IHS COVID-19 Response
Office of Information Technology

• CAPT (ret) David R. Taylor, MHS, RPh, PA-C, RN
Clinical Informatics Training and Deployment Manager
IHS Office of Information Technology

• CAPT Latona Austin, PharmD, BCPS
Pharmacy Informaticist Consultant
IHS Office of Information Technology 
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Sponsored By… 
IHS Vaccine Administration Workgroup

• CAPT Stacey Dawson, PhD, MSN, CNM
US Public Health Service
IHS-HQ Women’s Health/APN Consultant
Critical Care Response Team Project 
Manager
Indian Health Service Headquarters

• CAPT Carol S. Lincoln, MBA, BSN, RN
Director, Division of Nursing Services 
Office of Clinical and Preventive Services
Indian Health Service Headquarters

• Ardith Aspaas, BSN, RN
Nurse Consultant, Emergency Medical 
Services for Children
IHS/OCPS/DNS
Indian Health Service Headquarters

• CDR Angela Fallon, MBA, RN 
(Deputy Director)
Office of Clinical and Preventive Services
Indian Health Service Headquarters

14



Sponsored By… 
IHS National Council of Informatics (NCI)

• CAPT Amy Rubin, PharmD, MMI, CHTS-IS
Chair National Council of Informatics
Clinical Informatics Coordinator
Oklahoma City Area Indian Health Service

• CDR Donnie Hodge, PharmD, MS 
Vice Chair National Council of Informatics
Clinical Informatics Coordinator
Claremore Indian Hospital
Oklahoma City Area Indian Health Service
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Sponsored By… 
IHS National Council of Informatics (NCI) (con’t)

• CAPT Amy Rubin, PharmD, MMI, CHTS-IS
Chair National Council of Informatics
Clinical Informatics Coordinator
Oklahoma City Area Indian Health Service

• CDR Donnie Hodge, PharmD, MS 
Vice Chair National Council of Informatics
Clinical Informatics Coordinator
Claremore Indian Hospital
Oklahoma City Area Indian Health Service
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IHS COVID-19 Response 
Vaccine Webinar Series Educational Encounters 

Month & Year #  Webinar Activities # Educational Encounters
November 2020 9 1968
December 2020 27 4275
January 2021 6 394
February 2021 8 758
March 2021 7 517
April 2021 9 670
May 2021 7 453
June 2021 9 739

Total 82 9,774
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IHS COVID-19 Response Webinar Series
Pediatric Immunization Improvement Project

June 2021 Topic Presenter
Jun 01 Vaccine Consent for Minors Heather McClane, MBA

Jun 03 Vaccine Consent for Minors (Enhanced) Heather McClane, MBA

Jun 08 Vaccine Privacy Concerns Heather McClane, MBA

Jun 10 Immunization Provider Onboarding & Setup CAPT Wil  Darwin

Jun 15 Immunization Provider Cleanup CDR John Lester

Jun 17 Immunization Tracking System (BI) – Part 1 CAPT Suryam Palanki

Jun 22 VAERS Reporting & Adolescent Myocarditis CAPT Matthew Clark

Jun 24 Immunization Tracking System (BI) – Part 2 CAPT Suryam Palanki

Jun 29 IHS Vaccines and HIT Progress Across Three Decades CAPT (ret) Scott Hamstra
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IHS COVID-19 Response Webinar Series
Pediatric Immunization Improvement Project (July)

July 2021 Topic Presenter
Jul 01 COVID19 Pandemic & Pediatric Vaccine Improvement –

Health Information Technology Perspective – Part 1
CAPT (ret) Scott Hamstra

Jul 08 Immunization Provider Cleanup – Part 2 (Reports) CDR John Lester

Jul 13 National Immunization Reporting System (NIRS) LCDR Leatrice Begay

Jul 15 National Immunization Reporting System (NIRS) LCDR Leatrice Begay

Jul 22 COVID19 Pandemic & Pediatric Vaccine Improvement –
Health Information Technology Perspective – Part 2

CAPT (ret) Scott Hamstra

Jul 24

Jul 27 National Immunization Reporting System (NIRS) LCDR Leatrice Begay

Jul 29 National Immunization Reporting System (NIRS) LCDR Leatrice Begay
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IHS COVID-19 Response Webinar Series
Pediatric Immunization Improvement Project (Aug)

Aug 2021 Topic Presenter
Aug 03

Aug 05 COVID19 Pandemic & Pediatric Vaccine Improvement –
Health Information Technology Perspective – Part 3

CAPT (ret) Scott Hamstra

Aug 10 Immunization Data Exchange (BYIM) - Part 1 CAPT Suryam Palanki

Aug 12 Immunization Data Exchange (BYIM) - Part 2 CAPT Suryam Palanki

Aug 17

Aug 19

Aug 24 EHR Reminder Dialog Template & Superbill Associations CDR John Collins & Teresa Chasteen

Aug 26

Aug 31 EHR Reminder Dialog Template & Superbill Associations CDR John Collins & Teresa Chasteen20



IHS COVID-19 Response Webinar Series
Pediatric Immunization Improvement Project (con’t)

• iCare Reporting
• HL7 Messaging
• CPT Code Maintenance
• CVX Code Maintenance
• Lot # Maintenance
• Superbill Associations & 

Reminder Dialog Templates

• Historical Immunization 
Documentation 

• Refusals
• AIMI Analytics Quality 

Improvement
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IHS Immunization Program
National Immunization Reporting System (NIRS)
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Presented By…

• LCDR Leatrice Begay
Public Health Analyst
Division of Epidemiology & Disease Prevention
Office of Public Health Support
Indian Health Service (HQ) – MST
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What is NIRS?
(National Immunization Reporting System)

• A web-based reporting system for collecting immunization data
• Separate from RPMS
• Purpose:

• To improve data quality and timeliness
• Provide facility-level feedback
• Reduce burden on Area Immunization Coordinators
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Reporting Process for NIRS
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Immunization Reporting
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Step 1: NIRS Registration
https://www.ihs.gov/nonmedicalprograms/ihpes/Immunizations/index.cfm?module=immunizations&option=home
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https://www.ihs.gov/nonmedicalprograms/ihpes/Immunizations/index.cfm?module=immunizations&option=home


Step 1: NIRS Registration
https:// www.ihs.gov/NonMedicalPrograms/ihpes/immunizations/index.cfm?module=immunizations&option=home  

• Click the Register link (top left corner)
• Fill out all required information
• Create a username and password 

(REMEMBER THIS!)
• Password must be at least eight (8) 

characters long with at least one 
capitalized alphabetical character, one 
numerical character, and one special 
character

• Password must be changed every 60 
days
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Step 2: Facility Access

• AFTER registered …
• Send an e-mail with facility name to the Area Immunization Coordinator to 

request access
• NOTE: List of Area Immunization Coordinators are found at  Division of Epidemiology and 

Disease Prevention – Immunization website

• CANNOT enter data into NIRS until access has been assigned
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https://www.ihs.gov/epi/vaccine/staff/


Step 3: NIRS Login

30



Step 3: NIRS Login (con’t)
• NIRS Site        

https://www.ihs.gov/NonMedicalPrograms/ihpes/immunizations/
index.cfm?module=immunizations&option=home

• Click the Login link (top left corner)
• Enter username and password

• Click Forgot if you do not remember password

• Will receive an email from IHSWebAccountAdmin to reset 
password

• New password can be used immediately

• Click the Return link to get back to the Main page

• On the left-hand menu you should now see links for the data 
entry forms (e.g., 3 to 27 Month Old Form,  Two Year Old Form, 
etc.) 31
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Step 4: NIRS Data Entry
To ENTER data into NIRS:

1. Generate facility’s immunization reports
2. Log into NIRS
3. Select data entry link (left side menu)

a. e.g., “3 to 27 Month Old Form”

4. Select Facility
a. Will default to the facility which you have been 

assigned access

5. Select Report Period
a. Will default to the current reporting period

NOTE: Data entry opens up on the first day after 
the end of the quarter. For example, Quarter 3 
(April 1–June 30), NIRS data entry will open on 
July 1st 
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Step 4: NIRS Data Entry (con’t)

• Data entry screens mirror RPMS immunization reports and non-RPMS report 
forms for non-RPMS facilities

• Instructions for running each immunization report in the RPMS Immunization 
Package are located at the top of the data entry form

• Enter data into the pink shaded boxes for each specific vaccine and vaccine 
combination group, for each age group

• Error checking function
• Immediate error pop-up box message will display
• Errors will be listed at the top of the data entry screen
• Boxes with errors will be highlighted red
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National Immunization Reporting 
System
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Step 4: NIRS Data Entry (more)

• Blanks and Zero’s
• Cannot leave a data entry box blank
• A “0” (zero) can be entered in data entry boxes

• RPMS Required Fields
• Do you use RPMS?   Yes / No
• Is the report data you are using to fill out this form generated from the RPMS 

Immunization Package?   Yes / No
• Once Data Entry is Complete -> click “Submit Immunization Data”

• A box will display stating report has been submitted successfully
• You can submit partial reports—NIRS will save valid data and you can return at a later 

time to complete the report
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Step 5: NIRS Log Off

• To log off NIRS:
• Click the Logoff link (top left corner).
• NIRS will ask, “Are you sure?” Click Yes
• Click the Return link to get back to the main page.
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RPMS Reports
Green Highlights Indicate Data to be Entered into NIRS Data Entry Forms
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Sample 3-27 Month Old Report
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Sample Two-Year-Old Report
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Adolescent Report – Updated w/in NIRS for FY21 Q2

• What’s NEW?
• Male/Female

• *Fully Vaccinated HPV  
2/3/Combined Doses

• MENACWY
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Adult Immunization Report
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Influenza Report

Note: Collected 1st and 2nd Quarter ONLY
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Health Care Personnel (HCP) Influenza Report 

• Collected only 1st and 2nd Quarter 
• See the following website for guidance, document, and Excel 

spreadsheet:
• https://www.ihs.gov/flu/healthcarepersonnel/

• Contact your Area Immunization Coordinator for more information
• List of Area Immunization Coordinators go to the Division of Epidemiology and 

Disease Prevention – Immunization website
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Non-RPMS Reporting Forms
• Non-RPMS reporting forms can be found at the following link and is 

updated every Fiscal Year/Quarter
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-
diseases/statistics-and-reports/
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Non-RPMS Reporting Forms (con’t)
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NIRS Reports

46



NIRS Reports (1)

1. Go to the NIRS home page
• https://www.ihs.gov/NonMedicalPrograms/ihpes/immunizations/index.cfm?mod

ule=immunizations&option=home

2. Click Reports on the left-hand menu bar
3. Select Report Area
4. Select Report Type – There are

7 Options 
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NIRS Reports  (2)
5. Select Report Period

• Defaults to the current reporting period

• Health Care Personnel (HCP) report period
• Scroll to the bottom of the drop-down menu and select from Influenza Data Report Periods 

6. Click Generate Report
• Each facility can view their own data, but not data from other facilities
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NIRS Reports (3)
Report Information
• Include a list of facilities at the bottom of 

the page for each Area
• Facility Name is highlighted orange if you 

have access to that facility
• “Reported on Date” indicates when a 

facility submitted a COMPLETE report

Download to Excel
• Available only after you log into NIRS
• Downloads all data for each facility into an 

excel spreadsheet (1 row per facility)
• Facilities can download
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NIRS—Administration

*NOTE: The following slides are for Area Immunization Coordinators
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NIRS—Assign User Access
1. Log into NIRS
2. Click Administration (left-side menu)
3. Click Assign User Access
4. Type in the last name of the person and 

click Search
5. Locate the person’s name and click 

Assign User

6. Select Security Role:
• Regional Administrator (Area 

Immunization Coordinator)
• Can assign access to individuals
• Can enter data for all facilities in the Area
• Can view all facility reports for the Area

• Data Entry
• Can enter data for a specific facility
• Can view their specific facility report
• Data Reader

• Cannot enter data
• Can view their specific facility report

7. Select Access Location
8. Click Save User Access Settings
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NIRS—View Assigned Users

1. Click Administration
2. Click View Assigned Users
3. Select Area or Facility Name 

to view Assigned User(s)
• You can view facility level users in 

your assigned Area
• You cannot view users in Areas or 

facilities outside of your Area
4. Can change level of user 

access by clicking on the 
user’s name
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NIP Contacts
ImmunizationAdmins@ihs.gov

• LCDR Leatrice Begay, MSHCD
IHS Immunization Public Health Analyst
E-Mail: Leatrice.Begay@ihs.gov
Phone: (301) 273-4679

• Jillian Doss-Walker, MPH
IHS Immunization Deputy Program Manager/ CDC Public Health Advisor
E-Mail: jdosswalker@cdc.gov
Phone: (505) 203-1351

• Uzo Chukwuma, MPH
IHS National Immunization Program Manager, Branch Chief, Infectious Disease Branch
E-Mail: Uzo.Chukwuma@ihs.gov
Phone: (301) 273-4753
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Questions & Discussion
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