
2019 IHS NATIONAL COMBINED COUNCILS MEETING 
"PROMOTING EXCELLENCE THROUGH QUALITY AND INNOVATION WITH BEST PRACTICE" 

July 22 – 25, 2019 

The Scottsdale Plaza Resort 
7200 North Scottsdale Road 
Scottsdale, AZ 85253 
www.scottsdaleplaza.com 

AGENDA 

MONDAY, JULY 22, 2019 
8:00 am – 4:30 pm Registration 

Ballroom Foyer 

8:00 am – 5:30 pm IHS HOPE Committee Meeting 
Garden Terrace 

Preconference Workshop 
https://ihs.cosocloud.com/ncc/

1:30 pm – 4:30 pm Infection Transmission and Infection Control 
Grande Ballroom DEF Michael Bell, MD, Deputy Director, Division of Healthcare Quality Promotion

Centers for Disease Control 
CME/CNE/CPE [2¾ credits/2.75 contact hours] 
Dr. Bell will be outlining disease transmission, highlighting existing CDC infection prevention and control 
recommendations, and will review infection control risk recognition strategies as the foundation for 
preventing transmission of infectious agents during patient care in healthcare settings. 

https://ihs.cosocloud.com/ncc/


TUESDAY, JULY 23, 2019 
7:00 am – 4:30 pm 

Ballroom Foyer 

8:00 am – 8:45 am 
Grande Ballroom DEF 
https://ihs.cosocloud.com/ncc/

8:45 am – 9:30 am 

9:30 am – 10:15 am 

10:15 am – 10:30 am 

10:30 am – 11:45 am 

11:45 am – 1:00 pm 

1:00 pm – 1:45 pm 
Grande Ballroom DEF 
https://ihs.cosocloud.com/ncc/

1:45 pm – 2:00 pm 

Registration 

Welcome & Introductions 
Vanessa Vicenti, MLS, Co-Chair, IHS National Laboratory Professionals Council 

Opening Prayer and Posting of Colors 

IHS Strategic Plan FY 2019-2023 Implementation* 
Jonathan Merrell, RN, BSN, MBA, Deputy Director for Quality Healthcare  
RADM Francis Frazier, MSN/FNP, MPH, Director, Office of Public Health Support 
CME/CNE [¾ credit/0.75 contact hour] 

Addressing the Opioid Crisis in Indian Country* 
CAPT Stephen Rudd, MD, FAAFP, Physician Lead 
Division of Patient Safety and Clinical Risk Management, Office of Quality 
CME/CNE/CPE [¾ credit/0.75 contact hour]

Break/Transition to Breakout Sessions 

Breakout Sessions A 

Grande Ballroom C: A1* Relationship Based Care – CAPT Deborah Price, DNP, MPH, PMHNP; 
 Jonathan Merrell, RN, BSN, MBA 

La Valencia B: A2 ORAP Update – CDR John E Rael, MBA, BBA 

Grande Ballroom DEF: A3* Improving Patient Care (IPC) Program Updates 
Benjamin Feliciano, BSN, MHSA/MBA 

El Teatro : A4* Implementing Behavioral Health Integration in Primary Care 
Julianna Reece, MD, MPH, MBA; Lori Raney, MD 

Las Palmas AB: A5* Joint Commission Accreditation Constant Readiness – Oklahoma City Area 
Style-Rebecca Loving, MS, RN, LCDR; Lenora Littledeer, JD, MHA, RN; Marjorie Rogers, MPH

Las Palmas C:  A6 Point of Sale: A Pharmacist’s Perspective 
Lucie Vogel, FAICP, MBA, MS 

Lunch on your own 

Organizational Culture* 
Jonathan Merrell, RN, BSN, MBA, Deputy Director for Quality Healthcare 
CME/CNE [¾ credit/0.75 contact hour]

Break/Transition to Breakout Sessions 

NOTE 
*See Session Descriptions for information about CE credit for each breakout session.
**The type of CE credit can be found on the CE Request & Verification of Attendance Form in the back.

2:00 pm – 3:15 pm Breakout Sessions B 

https://ihs.cosocloud.com/ncc/
https://ihs.cosocloud.com/ncc/
https://ihs.cosocloud.com/ncc/


Grande Ballroom C: B1: Public Law 93-638 - Roselyn Tso 

La Valencia B: B2 Human Resources: Filling A Vacancy 
Lisa Gyorda; Jennifer Fry 

Grande Ballroom DEF: B3* Accreditation: 2020 Key Challenges 
Lisa Majewski, PhD, RN, MSN 

El Teatro : B4* HEAL Initiative - Phouc Le, MD, MPH 

Las Palmas AB: B5 Benefits of a Lab Consultant 
and Lab Compliance - Arlinda Lee, BSMT(ASCP), MAHSM 

Las Palmas C:  B6 Clinical Director 101: CAPT Matthew Clark, MD, 
Bret Smoker, MD; Darren Vicenti, MD;  Philippe Champagne, MD  

3:15 pm – 3:30 pm Break/Transition to Council Meetings 

3:30 pm – 4:45 pm IHS National Council Meetings – Concurrent Sessions 

Grande Ballroom C National Council of Behavioral Health (NCBH) 
Council Chair: Phil Rector 

Garden Terrace National Council of Chief Clinical Consultants (NCCCC) 
Council Chair: Dena Wilson, MD 

Grande Ballroom A National Council of Chief Executive Officers (NCCEO) 
Council Chair: CAPT Laura Herbison, RN, BSN 

La Valencia A National Council of Chief Medical Officers (NCCMO) 
Council Chair: Marie Russell, MD 

Garden Court National Council of Clinical Directors (NCCD) 
Co-Council Chairs: Sarah Hartnett, MD and Juantina Johnson, MD 

Las Palmas C National Council of Executive Officers (NCEO) 
Council Chair: CAPT Ann Arnett 

La Valencia B National Council of Informatics (NCI) 
Council Chair: Kathy Ray 

Las Palmas AB National Laboratory Professionals Council (NLPC) 
Co-Council Chairs: Maureen James-Caires, MLS & Vanessa Vicenti, MLS 

Grande Ballroom DEF National Nurse Leadership Council (NNLC) 
Council Chair: Rebecca Loving, MS, RN 

La Vinca National Oral Health Council (NOHC) 
Council Chair: Timothy Lozon, DDS 

Grande Ballroom B National Pharmacy Council (NPC) 
Council Chair: CAPT Robin Bartlett, PharmD, MSP, CPC 

https://ihs.cosocloud.com/ncc/


WEDNESDAY, JULY 24, 2019 

8:00 am – 8:15 am 
Grande Ballroom DEF 
https://ihs.cosocloud.com/ncc/

8:15 am – 9:15 am 

9:15 am – 10:15 am 

10:15 am – 10:30 am 

10:30 am – 11:45 am 

11:45 am – 12:45 pm 

12:45 pm – 1:45 pm 
Grande Ballroom DEF 
https://ihs.cosocloud.com/ncc/

1:45 pm – 2:00 pm 

Welcome 
Karla Mankoff, MT(AMT), IHS National Laboratory Professionals Council 

Direct Service Tribes Advisory Committee Update 
Roselyn Tso, Director, Office of Direct Services and Contracting Tribes 
Jordan Joaquin, President, Quechan Tribe 

Ending the HIV Epidemic*  
RADM Michael Toedt, MD, FAAFP, Chief Medical Officer, Indian Health Service 
Rick Haverkate, MPH, National HIV/HCV Program Coordinator, Indian Health Service 
CME/CNE/CPE [1.0 credit/1.0 contact hour]

Break/Transition to Breakout Sessions 

Breakout Sessions C 

Grande Ballroom C: C1* Relationship Based Care (REPEAT) 
CAPT Deborah Price, DNP, MPH, PMHNP; RADM Michael Toedt, MD 

La Valencia B: C2* Science of Improvement - Jonathan Merrell RN, BSN, MBA 

Grande Ballroom DEF: C3* IHS HIT Modernization: Improving Health Outcomes 
through Data and IT - Maia Laing, MBA; Mitch Thornbrugh, MBA 

El Teatro : C4* Ambulatory Wait Times – Access Improvement Project- 
LT Michelle Livingston, MSN 

Las Palmas AB: C5* Exploring Best Practices in Chronic Pain Management: A Model 
Program - Julianna Reece, MD, MBA, MPH, Joan Kandel, DO, FAAFP  

Las Palmas C:  Staff Planning Tools in IHS: RRM and HSP: Lucie Vogel, FAICP, MBA, MS 

Lunch on your own 

Suicide Prevention in Indian Country – Behavioral Health Panel Discussion* 
CAPT Andrew Hunt, MSW, LICSW, Acting Deputy Director, IHS Division of Behavioral Health 
Elise Leonard, MD, Mental Health/FASD Consultant, Phoenix Area 
Jennifer Nanez, MSW, LMSW, Acting Behavioral Health Consultant, Albuquerque Area 
Barbara Roland, MBS, LPC-S, Director of Behavioral Health, Oklahoma City Area 
CME/CNE/CPE/ASWB/APA [1.0 credit/1.0 contact hour] 

Break/Transition to Breakout Sessions 

https://ihs.cosocloud.com/ncc/
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2:00 pm – 3:15 pm 

3:15 pm – 3:30 pm 

3:30 pm – 4:45 pm 

Grande Ballroom C 

Garden Terrace 

Grande Ballroom A 

La Valencia A 

Garden Court 

Las Palmas C 

La Valencia B 

Las Palmas AB 

Grande Ballroom DEF 

La Vinca 

Grande Ballroom B 

Breakout Sessions D 

Grande Ballroom C: D1*  Optimizing Clinical Practice within IHS - 
Olivia Beckman, MD, Kevin Gaines, MD, Jennefer Kieran, MD  

La Valencia B: D2* IHS Policies and Policymaking - Athena S. Elliott, MPA 

Grande Ballroom DEF: D3* Responding to Child Sexual Abuse Within the Indian 
Health Service - Erica Gourneau, BSN, RN, SANE-A 

El Teatro : D4* HIT Modernization Project - Listening Session 
Carolyn Crowder, Theresa Cullen, MD, MS 

Las Palmas AB: D5* Fundamentals of MD-Staff and its Modules 
CAPT Dione Harjo, MPH 

Las Palmas C:  D6 National Pharmacy and Therapeutic Committee 
Update - CAPT Matthew Clark, MD, CAPT Ryan Schupbach, PharmD  

Break/Transition to Council Meetings 

IHS National Council Meetings – Concurrent Sessions 

National Council of Behavioral Health (NCBH) 
Council Chair: Phil Rector 

National Council of Chief Clinical Consultants (NCCCC) 
Council Chair: Dena Wilson, MD 

National Council of Chief Executive Officers (NCCEO) 
Council Chair: CAPT Laura Herbison, RN, BSN 

National Council of Chief Medical Officers (NCCMO) 
Council Chair: Marie Russell, MD 

National Council of Clinical Directors (NCCD) 
Co-Council Chairs: Sarah Hartnett, MD and Juantina Johnson, MD 

National Council of Executive Officers (NCEO) 
Council Chair: CAPT Ann Arnett 

National Council of Informatics (NCI) 
Council Chair: Kathy Ray 

National Laboratory Professionals Council (NLPC) 
Co-Council Chairs: Maureen James-Caires, MLS & Vanessa Vicenti, MLS 

National Nurse Leadership Council (NNLC) 
Council Chair: Rebecca Loving, MS, RN 

National Oral Health Council (NOHC) 
Council Chair: Timothy Lozon, DDS 

National Pharmacy Council (NPC) 
Council Chair: CAPT Robin Bartlett, PharmD, MSP, CPC 

https://ihs.cosocloud.com/ncc/
https://ihs.cosocloud.com/ncc/


THURSDAY, JULY 25, 2019 

8:00 am – 8:15 am Welcome 
Grande Ballroom DEF Vanessa Vicenti, MLS, Co-Chair, IHS National Laboratory Professionals Council 
https://ihs.cosocloud.com/ncc/ Karla Mankoff, MT(AMT), IHS National Laboratory Professionals Council 

8:15 am – 9:00 am Agency Updates 
RADM Michael D. Weahkee, MBA, MHSA, Principal Deputy Director, Indian Health Service 

9:00 am – 9:15 am Break/Transition to IHS Councils/Senior Leadership Meetings or Breakout Sessions 

9:15 am – 4:45 pm IHS Councils Meeting with Senior Leadership (see schedule on next page) 
Grande Ballroom A 

9:15 am – 10:30 am Breakout Sessions E 

La Valencia B: E1*   Albuquerque Area Continuous Accreditation Readiness Program (CARP) 
- CAPT Brian Hroch, MPH, REHS, Theresa Clay, MS, Vanessa Vicenti, CAPT Sandra Lahi, MBA, RHIA

El Teatro : E2* Evaluating Options for Creating and Sustaining Integrated Primary Care 
Medication Assisted Treatment Models - Lisa Taylor, MSN, FNP-C, David Stephens, BSN, 
RN  

Grande Ballroom DEF: E3* Strategic Plan Implementation - RADM Francis Frazier, MSN/FNP, 
MPH, RADM Travis Watts, PharmD, BCPS, Ty Reidhead, MD, MPH, CAPT Laura Herbison, RN, BSN, Debby 
Bends 

Grande Ballroom B: E4 - ED Wait Times-What Are You Doing? - Susy Postal, DNP, RN-BC, Julie 
Sadovich, PhD, RN, Ty Reidhead, MD, MPH 

Las Palmas AB: E5: Laboratory Informatics Support within RPMS at the Service Unit 
Level - Ryan Wood, CLS, BS 

10:30 am – 10:45 am Break/Transition to Breakout Sessions 

10:45 am – 12:00 pm Breakout Sessions F 

La Valencia B: F1*   Improving the Integrity of Acquisition Solutions - Santiago Almaraz, BSBM 

Grande Ballroom DEF: F2* Strategic Plan Implementation - National Accountability 
Dashboard-Current and Future Direction -Susy Postal, DNP, RN-BC, Julie Sadovich, PhD, RN 

Grande Ballroom B: F3* Strategies to Support American Indian/Alaska Native 
Patients/Clients Experiencing Trauma and Chronic Stress - Marilyn Bruguier Zimmerman, PhD, MSW 

Las Palmas AB: F4* Ongoing Collaborations between IHS and JHU to Accelerate 
Health And Well-Being For Native Peoples - Laura Brown, MD, Kristen Speakman, MA, 
MPH 

10:45 am – 4:30 pm Prescriber DATA Waiver Training 
El Teatro Intended Audience:  Prescribers with DEA license and clinical support staff. 

This training session assists participants with meeting the SAMHSA and DEA requirements to apply 
for a DATA waiver to prescribe buprenorphine in the treatment of opioid use disorder.  The total 
live training length is 4.25 hours and participants will need to attend the entire session to be 
eligible for credit.  The training is from 10:30-4pm (with a 1.25 hour break for lunch). 

https://ihs.cosocloud.com/ncc/
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12:00 pm – 12:15 pm Hosting Council Final Remarks and Announcement of 2020 NCC Host Council 

12:15 pm – 1:30 pm Lunch on your own 

1:30 pm – 4:45 pm Continued, IHS Council and Senior Leadership Meetings (see schedule below) 

IHS Council and Senior Leadership Meeting Schedule in Grande Ballroom A 

9:15 am – 9:45 am National Council of Chief Clinical Consultants (NCCCC) 
Council Chair: Dena Wilson, MD

9:45 am – 10:15 am National Oral Health Council (NOHC) 
Council Chair: Timothy Lozon, DDS

10:15 am – 10:45 am National Council of Clinical Directors (NCCD) 
Co-Council Chairs: Sarah Hartnett, MD and Juantina Johnson, MD

10:45 am – 11:15 am Break 

11:15 am – 11:45 am National Pharmacy Council (NPC) 
Council Chair: CAPT Robin Bartlett, PharmD, MSP, CPC 

11:45 am – 12:15 pm National Council of Chief Medical Officers (NCCMO) 
Council Chair: Marie Russell, MD 

12:15 pm – 1:30 pm Lunch 

1:30 pm – 2:00 pm National Council of Behavioral Health (NCBH) 
Council Chair: Phil Rector

2:00 pm – 2:30 pm National Laboratory Professionals Council (NLPC) 
Co-Council Chairs: Maureen James-Caires, MLS & Vanessa Vicenti, MLS

2:30 pm – 3:00 pm National Council of Chief Executive Officers (NCCEO) 
Council Chair: CAPT Laura Herbison, RN, BSN 

3:00 pm – 3:15 pm Break 

3:15 pm – 3:45 pm National Council of Executive Officers (NCEO) 
Council Chair: CAPT Ann Arnett 

3:45 pm – 4:15 pm National Council of Informatics (NCI) 
Council Chair: Kathy Ray 
National Nurse Leadership Council (NNLC) 4:15 pm – 4:45 pm 
Council Chair: Rebecca Loving, MS, RN 
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