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The Autism Response Team

• The Autism Response Team (ART) is specially trained to respond to calls and 
emails from people with autism, their families, and community members.

• Provide a link to critical information, tools and, resources for all members of 
the autism community, who might otherwise not have access.

• ART provides a person centered response to all requests for information and 
offers encouragement and support. Information is tailored specifically to 
individual needs.

• Navigating the tangled web of autism resources is difficult. ART provides a 
reliable place for individuals and families to start. 

HAVE A QUESTION? CONTACT ART TODAY!
Toll Free: 1-888-AUTISM 2
Toll Free en Español: 1-888-772-9050
Email : familyservices@autismspeaks.org
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Autism Response Team - Who We Are

Lindsay Naeder, 
Director, ART

NYC

Emily Mulligan, 
ART Manager, D.C.

J-Jaye Hurley, 
ART Associate,

SE Region, Atlanta

Rebecca Zornitsky,  
ART Associate,

West Region, LA

Stephanie De Leon, 
ART Associate, 

West Region, L.A.
Bilingual, Spanish/English

Jenny Skopek,
ART Associate, 

MW Region, Chicago

Janelle Moore, 
ART Financial Access 

Associate, D.C.

Fatima Allen, 
ART Associate,

MW Region, Cleveland

Morgan Spatola, 
ART Associate, 
NE Region, NYC

Shiran Danner, 
ART Associate, 

SE Region, Miami
Bilingual, Spanish/English
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Meeting The Needs Of Families

In 2018, ART responded to over 80,000 calls and emails from individuals with 
autism and their families and caregivers, as well as teachers, professionals, and 
community members. 

75% overall were looking for a connection to local resources and supports in their 
community. 

Top requests include: 

1. Community and social support: 28%

2. Concerned about a diagnosis or 
newly diagnosed: 25%

3. Educational resources: 18%

4. Financial resources: 15%

5. Behavioral resources: 14%
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Meeting The Needs Of Families 

Age groups:
• Early Intervention (0-3)
• School age (4-12)
• Transition (13-21)
• Adult (22+)

Who contacts us? 
• Parents of people with autism
• Individuals with autism
• Grandparents, friends, and relatives
• Teachers and service providers

From where?
Top states include:
• California
• Florida
• New York
• Georgia
• Texas
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Autism Speaks Resources: Early Access to Care

Autism spectrum disorders are characterized by two main 
features:

1. Social communication challenges

2. Restricted, repetitive behaviors and interests

• Autism can be reliably diagnosed by 18-24 months

• Early diagnosis and treatment can make a lifetime of 
difference

• If you have concerns, don’t wait – trust your instincts, talk to 
your pediatrician
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Autism Speaks Resources: Early Access to Care 

Red Flags for ASD

In the first two years

• Limited or no eye contact (6 months)

• Little or no babbling, waving, pointing, response to name (12 months)

• Very few or no words (16 months)

• Very few or no meaningful, two-word phrases (not including imitating or repeating) (24 months)

At any age

• Loss of previously acquired speech, babbling or social skills

• Difficulty understanding other people’s feelings

• Delayed language development

• Persistent repetition of words or phrases (echolalia)

• Resistance to minor changes in routine or surroundings

• Restricted interests

• Repetitive behaviors (flapping, rocking, spinning, etc.)

• Unusual and intense reactions to sounds, smells, tastes, textures, lights, and/or colors
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Autism Speaks Resources: Early Access to Care  

What parents can do if they are concerned about signs of autism:

1. Talk to your pediatrician – developmental screening at 18 and 24 months

2. Take the online M-CHAT screening tool 

3. Seek out an evaluation from a specialist

▪ Developmental-behavioral pediatrician
▪ Child psychologist
▪ Psychiatrist
▪ Neurologist
▪ Speech-language pathologist

4. Contact your state’s Early Intervention Program
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Autism Speaks Resources: Early Access to Care   

What to do after the diagnosis:

o 100 Day Tool Kit

o Connect with Local Services

▪ Early intervention

▪ Public school services 

﹣ Individualized Education Plan (IEP)

▪ Private therapies

o Parent Training and Information Centers

 Connection to support, information
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Autism Speaks Resources: How Do We Help?

1. Information and Tool Kits: across the spectrum and throughout the lifespan

2. Connection to local providers and services

3. Connection to state agencies and benefits

4. Support
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Autism Speaks Tool Kits

Young Children

• First Concern to Action

• 100 Day Kit

• Family Support Tool Kits

School Age Children

• 100 Day Kit - School Age

• Individualized Education Plan 

• School Community Tool Kit

• Challenging Behavior Tool Kit
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Autism Speaks Tool Kits 

Transition Age

• Transition Tool Kit

• Community Based Skills Assessment

• Puberty/Adolescence Tool Kit

• Postsecondary Education Guide

Adult

• Employment Tool Kit

• Housing and Residential Supports Tool Kit

• Is It Autism and If So, What’s Next? 
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Autism Speaks Tool Kits  

ATN-AIR-P Tool Kits

• Medication Decision Aid

• Guide to Exploring Feeding Behavior in Autism

• Parent's Guide to Toilet Training in Autism

• Blood Draw Tool Kit
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Connection to Local Services

Autism Speaks Resource 
Guide

• State-by-state listing of providers 
and programs

• Dozens of service categories
• Searchable by zip code
• Updated version developed and 

launched this year
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Connection to State Resources and Benefits

Local and State Supports

• Parent Training and Information Centers

• Protection and Advocacy System

Benefits 

• Medicaid Waivers

• Social Security Income (SSI)

• Developmental Disability Services

• Insurance
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Connection to Support

For some individuals and families, the day-to-day challenges of living with autism can be 
overwhelming and isolating. Today, it is estimated that 1 in 59 children is diagnosed with autism in 
the United States.

ART can help by listening, answering questions, and connecting individuals and parents with 
others who know what it’s like to “walk in your shoes.”

Navigating the tangled web of autism resources is difficult. ART provides a reliable place for 
individuals and families to start. 

Feedback from families: 

“Thank you for listening to my family’s story and providing great 
resources.  Now I know somewhere there is hope for my sons future, 
thank you for giving me the hope back.” 

– Parent of a 24 year old with ASD, ART connected to Housing and 
Residential Tool Kit & local providers in state Resource Guide.

“Thank you so much for this lifesaving information! I feel so lost and frustrated 
sometimes because we have been dealing with this on our own for so long 
without guidance. Your kind assistance has made a big difference.”  

– Parent of a adolescent with autism, ART connected to Transition Tool Kit & 
local employment resources.

“Thank you very much for these resources! I am overjoyed to have somewhere to start in getting 
my child set, which gives me hope!”  
– Parent of a newly diagnosed 2 yr. old, ART connected to 100 Day Kit & local intervention providers.



Thank you!
Contact the Autism Response Team:
Toll Free 888-288-4762
En Espanol 888-772-9050
familyservices@autismspeaks.org
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