1 Needy Individual Calculation - Workaround
The Patient Volume Report in the Third Party Billing Package does not give enough information

to calculate the Needy Individual Patient Volume rate for providers or groups when the minimum
Medicare volume of 30% is not met.

This is one process that can be used to calculate the needed information for attesting with a
Needy Individual calculation.

These steps are meant to be suggestive, only. They are one way to work with a Group (or
Individual EP) Patient Volume report to calculate the Needy Individual Group Patient Volume
rate for your facility.

The important thing is to document and save all of your work so it will support any audit by your

state Medicaid office.

1.1 Running the Patient Group (or EP) Patient List
1.1.1 Run group (or EP) report Patient List

1.1.1.1 Do this in the Third Party Billing Package — Patch 8 - PVP.
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highest wvolume percentage (first occurrence 1n the year). d

select one of the following:

A Automated 90-Day Report
B specific 90-Day Report Period
C User specified Report Period

Enter selection: B Specific 90-Day Report Period

Select a specific start date in the calendar year for the 90-Day Report Period.
Note: End Date must not be after December 31.

enter first day of reporting period for 2010: (1/1/2010 - 12/31/2010): 1,/1/2010

select one of the following:

5 summary Report
A Abbreviated summary Report
P Patient List
Enter Report Format Choice: P j
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1.1.1.2 Log the session
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1.1.1.3 Save the session where you can retrieve the file.
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1.1.1.4 Run the report
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P Print Report
3 keturn T0 selection criteria -erases aLL previous selecticns

<P> to Frint or <R> to Reselect: Print Repart
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1.2 Export list to Excel.
See directions at end of this document for an example of how this can be done. There are
many other ways to do this.

MM o - Microscét Bxcel =
n Home | Gnset  Pagelmoid  Formuly  Data Review  View  Amobai @ 6 oo &

1.2.1. 1 Label the data sheet; as Orlgmal Data.”
==

| & Calibri =i | - Er Genersl AL - g ,:3
G- BIU- AN EEEE | ot | 987 e wnens| 1
e S A o e sl B e
l cuippoars = Fent & gnment A
| Al - i2
A 5l c 1] E F G

1 Ser 1. Billed Date of Date

2 PATIENT NAME CHARTR Cat  Clinkz T. To Service Paid

3 ACKERSON, MICHAE 127889 AMB ORTHORED 0 NCMEDICAI 01/14/2010£08:00 5132011 *

4 ADAMS, ALISON BR 111023 AMB ORTHOPED D NCMEDICAI 01/14/2010808:30 5/12/2011 *

5 ADAMS, DANITAL 171898 AMB LABORATO D NCMEDICAI 01/22/20004215:45 2/18/2010 *

B ADAMS, DORLAN 161771 AMB INTERNAL D NCMEDICAI 01/30/2010809:00 4172011 *

T ADAME, LUCINDA & 132313 AMB INTERNAL D NCMEDICAI 01/04/20008@10:30 5/12/2011 *

& ADDIS, ANSON 121395 AMB INTERNAL D NCMEDICAI 01/06/201042908:00 5/12/2011 *

5 ALBERT, NIKIE ME 112589 AME INTERNAL D NCMEDICAI 01/06/2010@08:30 5/13/2011 *

10 ALBERT, TERESA 151553 AMB DENTAL D NCMEDICAI 01/20/2010@12:00 3/17/2010 *

11 ALBERAT, TERESA 151553 AMB INTERNAL D NCMEDICAI 01/11/2010:08:00 5/12/2011 *

12 ALBERT, TERESA 151553 AMB PEDIATRI D NCMEDICAI 01/15/20010805:00 3/17/2010 *

13 ALBERT, TERESA 151553 AMB PEDIATRI D NCMEDICAI 02/24/2010812:45 3/17/2010 *

14 ALCHESAY, CLIFTO 107645 AMB GENERAL D NCMEDICAI 01/13/20104215:46 2/18/2010 *

15 ALEXANDER, CLAUD 110479 AMB INTERNAL D NCMEDICAI 01/04/2010009:30 5/12/2011 *
16 ALEXANDER, TIFFA 107361 AMB CARDIOLD D NCMEDICAI 02/02/20108212:00  3/3/2010 *
17 ALEXAMDER, TIFFA 107361 AMB INTERNAL D NCMEDICAI 01/06/201009:00 5/12/2011 *

18 ALLEM, JOSHUAH C 152354 AMB DENTAL D NCMEDICAI 03/05/2010812:00 2/26/2000 *
13 ALLEN, JOSHUAH C 152384 AMB DENTAL D NCMEDICAI 02/25/2010212:00 3/17/2010 *
20 ALLISON, EMILY H 158708 AMB DIABETIC D NCMEDICAI 01/26/201008:30 5/12/2011 *
21 ALLISON, HELEN 113183 AMB INTERNAL D NCMEDICAI 01/18/2000@0%:00 5/12/2011 *

22 ALMOND, LEIGHAUN 114507 AMB DINTAL D NCMEDICAD 02/19/201012:00 5/12/2011 *

23 ALMOND, LEIGHAUN 114607 AMB INTERNAL © NCMEDICAI 01/18/2001090%:30 5/31/2011 *
ALMONGD, LISA 136904 AMB GENERAL D NCMEDICAI 01/26/2000@14:39 2/18/2m0 * =
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1. Copy the Data to a new data sheet; work on the new page, so original data is retained
for auditing purpose, and save your work.



1.2.1.2 Put filter in, label the data sheet as “Filtered” and sort by clinic.
'
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12 BARK, EN D NCMEDICAI 01/19/2010@10:0  5/12/2011 * |
13 BARK, EN = |D  NCMEDICAI 02/22/2010@10:55 3/10/2010 * H
14 BARNES, D NCMEDICAI 02/04/2010@12:00 2/26/2010 * :
| 15 BARNES, D  NCMEDICAI 02/11/2010@12:00 3/10/2010 * H
16 BAXTER, D NCMEDICAI 01/05/2010@12:00 1/22/2010 *
17 BAYNE, 4 D NCMEDICAI 01/13/2010@12:00 3/17/2010 *
18 BEASLEY 7 |D NCMEDICAI 02/09/2010@12:00 2/26/2010 * _ |
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1.2.1.3 Compare service category to clinic
If clinics are incorrect, such as telephone calls and chart reviews, pull these out of your totals by

deleting these rows.

1.2.1.4 Determine Group

The following steps will depend upon your state’s definition of “group” for calculating Patient
Volume. They are meant to be a guide — you may need to add other steps.
1. If your state considers a group as one NPI, and you have encounters that are billing
under separate NPI, such as pharmacy, remove them.
Remove any other categories of encounters that your state doesn’t count.
Copy the Data to a new data sheet; work on the new page, so original data is retained
for auditing purposes.

4. Label this data sheet “Final Patient Volume Encounters” and save your work.



1.2.1.5 Create a pivot table to show paid encounter breakdown.
1. Remove non-data elements, such as dashed separator lines, asterisks in column I, etc.

prior to creation of the Pivot Table
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AL - Jf | PATIENT NAME
A B c D E F G H 1 3 L M
1 |PATIENT NAME '.CHAR ~ |SerQ ~ | Clinic <1~ Billed To |~ | Date of Service |~ DatePa v |-
2
3 |ALEXANDER, TIFFA 107361 AMB  CARDIOLO D  NCMEDICAI 02/02/2010@12:00 3/3/2010
4 | BAISLEY, CHRISTI 104342 AMB  CARDIOLO D NCMEDICAI 02/02/2010@14:23 2/26/2010 =
5 |ALBERT, TERESA 151553 AMB DENTAL D NCMEDICAI 01/20/2010@12:00 3/17/2010 = Remove non-date
6 |ALLEN,JOSHUAHC 152334 AMB DENTAL D  NCMEDICAI 02/09/2010@12:00 2/26/2010 * glementssuch a5
7 |ALLEN, JOSHUAH C 152384 AMB DENTAL D NCMEDICAI 02/25/2010@12:00 3/17/2010 = = and
2 ALMOND, LEIGHAUN 114607 AMB DENTAL D  NCMEDICAI 02/13/2010@12:00 5/12/2011 * i
9 AMMONS, DAVITAC 121864 AMB DENTAL D  NCMEDICAI 01/15/2010@12:00 3/17/2010 *
10 |ARROYO, KORBIN L 107556 AMB DENTAL D  NCMEDICAI 01/19/2010@08:30 5/12/2011 *
11 |BAKER, CHRISTOPH 101564 AMB DENTAL D  NCMEDICAI 01/19/2010@09:00 5/12/2011 *
12 BARK, ALEX 108891 AMB DENTAL D  NCMEDICAI 01/19/2010@09:30 5/12/2011 *
13 |BARK, EMILI 110773 AMB DENTAL D  NCMEDICAI 01/19/2010@10:0  5/12/2011 *
14 |BARK, EMIL! 110773 AMB  DENTAL D NCMEDICAI 02/22/2010@10:55 3/10/2010 =
15 BARNES, GINA 173961 AMB DENTAL D  NCMEDICAI 02/04/2010@12:00 2/26/2010 =
16 |BARNES, GINA 173961 AMB DENTAL D  NCMEDICAI 02/11/2010@12:00 3/10/2010 =
17 |BAXTER, I-REY ON 161453 AMB DENTAL D  NCMEDICAI 01/05/2010@12:00 1/22/2010 =
18 BAYNE, AARONMIC 133387 AMB  DENTAL D NCMEDICAI 01/13/2010@ 3/17/2010 * v|
Ci L ‘Sheet? . Sheets /%d i oo w | [
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2. Find Insert Pivot Table command (may be located in different areas, depending on your

version of Excel.)

F A9 J=  processdocalsx- Microsofticel E@M‘
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Summarize data using a PivotTable, C D E F G H =
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7 ALMOND, LEIGHAUN 114607 AMB DENTAL D  NCMEDICAI 02/19/2010@12:00 5/12/2011
2 AMMONS, DAVITAC 121864 AMB DENTAL D  NCMEDICAI 01/15/2010@12:00 3/17/2010
9 ARROYO,KORBINL 107556 AMB DENTAL D  NCMEDICAI 01/19/2010@08:30 5/12/2011
10 |BAKER, CHRISTOPH 101564 AMB DENTAL D  NCMEDICAI 01/19/2010@09:00 5/12/2011
11 |BARK, ALEX 108891 AMB DENTAL D NCMEDICAI 01/19/2010@09:30 5/12/2011
12 | BARK, EMILI 110773 AMB DENTAL D NCMEDICAI 01/13/2010@10:0 5/12/2011
13 BARK, EMILI 110773 AMB DENTAL D NCMEDICAI 02/22/2010@10:55 3/10/2010
14 | BARNES, GINA 173961 AMB DENTAL D  NCMEDICAI 02/04/2010@12:00 2/26/2010
15 | BARNES, GINA 173961 AMB DENTAL D  NCMEDICAI 02/11/2010@12:00 3/10/2010
16 | BAXTER, I-REY ON 161453 AMB DENTAL D NCMEDICAI 01/05/2010@12:00 1/22/2010
17 BAYNE, AARONMIC 133387 AMB DENTAL D  NCMEDICAI 01/13/2010@12:00 3/17/2010
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3. Select all Rows and Columns for your data table.

,

Choose the data that you want to analyze

i@ Select a table or range
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5. Select “Billed To” for Row Labels (May be able to drag & drop in some versions of
Excel.)
6. Select "Billed To” and “Date Paid” for Values (May be able to drag & drop in some

versions of Excel.)
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1.2.1.6 Open a copy of the TPB_Patch_7-8_Needy_Workaround.xls file
This can be found at http://www.ihs.gov/meaningfuluse/index.cfm?module=toolkit .

1.2.1.7 Note the Grand Total of Billed To value
Enter in in cell B3, “A. Total Patient Encounters” of the Needy Calculator page, and save your
work.

(Eian- o= R e * TPB_Patch_7-8_Needy Workaroundadls [Compatibility Mode] - Microsoft Excel T . oo e |
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1 |Enter the values from the Patient Volume Report for Eligible Professionals
Your Report Values:
2 (Replace Example Values)
3 A Total Patient Encounters 6783
4 |B, Total Paid Medicaid Encounters
i[ 5 C. Total Paid Kidscare/Chip Encounters
I| & D. Total Paid Other Encounters
7
8 These are the calculated values: Auto Calculated Values:
9 E. Total Paid Equation: B + C + D = E (Total Paid) 0
10 F. Total Uncompensated Equation: A - E = F (Total Uncompensated) 6783
11 5. Total Needy Individual Equation: B + C + F = G (Tatal Needy Individual) 6783]
12 H. Needy Individual Patient Volume Equation: G /A = H (Needy Individual Patient Violume) 100%|
13
14
15 1l
W 4 » v Needy Explnation | Needy Calculator 73 4] M ] |
Ready | |[Eo@m s c—0—F J



http://www.ihs.gov/meaningfuluse/index.cfm?module=toolkit

1.2.1.8 Calculate Values

There are several ways these calculations may be done — please contact your IT Support if you
need assistance in developing formulas for your cells.

1. In aseparate cell on the Pivot Table page, add all of the Medicaid and any other paid
encounters (Except CHIPS) that are countable for your state’s Needy Individual
calculation, and label this cell “Total Paid Medicaid Encounters.” Enter this number on
the TPB_Patch_7-8_ Needy_ Workaround.xls file in cell B3, “B. Total Paid Medicaid
Encounters” of the Needy Calculator page.

2. If you have them, in a separate cell on the Pivot Table page, calculate the total of the
CHIPS total in cell B4, “C. Total Paid Kidscare/Chip Encounters,” label this cell.

3. In a separate cell on the Pivot Table page, calculate the total of Other Paid Encounters
(Grand Total Date Paid — (Total Paid Medicaid + CHIPSs)), label this cell.

4. In a separate cell on the Pivot Table page, calculate the total of Unpaid Encounters

(Grand Total Billed to - Grand Total Date Paid), label this cell and save your work.
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6

gl Gata Sheet | Fiter Added | Preot Table .~ Final Pasent Vol Encound] 4 T v |




5. Enter the values for Steps 1, 2 & 3 in the corresponding cells of the workaround table.

_ _ _ — ~
[ HRaLE o ch 78 Needy, Workaroundos [Compatibility Mode] ™ Microsort Excel [
File Home Tnsert Page Layout Formulas Data Review  Viey Acrabat o @@ R
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12 H. Needy Individual Patient Volume Egquation: G /A = H (Needy Individual Patient Volume) 83%)
13
aa il
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6. Compare the Pivot Table “Grand Total Date Paid” encounters to cell B9, “Total Paid” of
the workaround table. These numbers should match.

7. Compare the number of unpaid encounters on your “Final Patient Volume Encounters”
data sheet (Step 4) to cell B10, “Total Uncompensated” of the workaround table. These
numbers should match.

8. The Total Needy Individual values and Needy Individual Patient Volume rate will be

calculated by the workaround sheet. These will be used to attest for Patient Volume.



2 Processing Data in Excel from Session Logging

Log session when running the Patient List, and save the results for exporting to Excel. Consult
with your IT Support about the best way to do this.

2.1 In Excel - One Suggested Method

Paste data from the log file into Excel — this will give you a single column of data, with repeated
header information throughout your data.
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1. Copy repeated row from report header.

2. Paste row in Find, and leave Replace blank
3. Select Replace All.



2.1.2 Move header rows to the top:
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2.1.4 Clean up headers rows
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2.1.6 Move Patient Name header row to top.
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?.1.7.1 Select Fixed Width

o
Convert Text to Columns Wizard - Step 1 of 2 R

The Text Wizard has determined that your data is Fixed Width.
If this is correct, choose Next, o choose the data type that best describes your data.
Original data type
Choose the file type that best describes your data:
() Delimited - Characters such as commas or tabs separate each field.
Fixed width - Fields are aligned in columns nith spaces between each field.

Preview of selected data:

Ser I. Billed Date of -
PATTENT NAME CHART# Cat Clinic T. To service [ ]
RCKERSON, MICHAE 122889 EMB ORTHOPED D NC MEDICAT 01/14/2010(
RDAMS, ALISON BR 111023 EMB ORTHOPED D NC MEDICAI 01/14/2010|

RDAMS, DANITA L 171858 AMB LABORATO D NC MEDICAI 01/22/2010( -

[ i ' 3

s EEPE

2.1.7.2 Adjust the line in Billed to so it will become just one field.
I'Ccmvert Text to Columns Wizard - Step 2 of 3 M‘

This screen lets you set field widths (column breaks).
Lines with arrows signify a column break.,

To CREATE a break line, dlick at the desired position.
To DELETE & break line, double click on the line.
To MOVE 2 break line, click and drag it.

Data preview
. P » EY ® i 5
Ser I. piflled Date of -
ATIENT NAME CHART$| Cat| Clinie T. [Tg Service A
CKERSON, MICHAE| 122885 AMB| ORTHOPED D MNC| MEDICAI| 01/14/2010@0{
AMS, ALTSON BE 111023| AMB ORTHOPEN D NC| MEDICAT| 01/14/2010@0
AMS, DANITA L | 171835 AMB LABORATO D NC| MEDICAI| 01/22/201081| ~
< i ] v
[ cancel | [ <Back | [Hextz § [ emsh |

2.1.7.3 Check other fields and adjust and needed, and then select Finish.
=)

Convert Text to Columns Wizard - Step 2 of 3

This screen lets you set field widths (column breaks).
Lines with arrows signify a column break.

To CREATE a break line, dlick at the desired position.

To DELETE a break line, double cick on the line.
To MOVE 2 break line, cick and drag it.
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2.1.8 Adjust Column widths
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2.1.9 Combine the top two lines, so all of the text for the header in in a
single row.
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