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,{C DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service

.yﬁ Indian Health Service
Rockville MD 20857

November 10, 2016

TO: Area Purchased/Referred Care Officers and Program Coordinators

FROM: Acting Director
Division of Contract Care

SUBJECT: Fiscal Year 2016 Purchased/Referred Care Unmet Need Report

I am requesting all Area Purchased/Referred Care (PRC) Programs submit fiscal year (FY) 2016
unmet need reports including denied and deferred services by COB Friday, December 16, 2016.
The data and information provided in these reports will be used to determine unmet PRC
financial needs and support program budget justifications to the Department of Health and
Human Services, Office of Management and Budget, and Congress.

This data call is required for all Federal PRC Programs. Tribal PRC Programs are strongly
encouraged to report this information which will assist the Indian Health Service (IHS) in more
accurately estimating PRC shortfall needs.

Separate tables are provided for Federally- and Tribally-operated PRC Programs. Reporting
categories follow:

Table 1 — PRC Program Listing and Highest Medical Priority Funded by Each Facility

Table 2 — PRC Denials
A. Patient was Eligible but Care was not within Medical Priority
B. Patient was Eligible but Alternate Resource was Available
C. Patient was Ineligible for PRC
D. Emergency Notification was not provided within 72 hours
E. Non-Emergency Care was Received with No Prior Authorization
F. Patient Resided Outside the PRC Service Delivery Area
G. IHS Facility was Accessible and Available
H. All Other Denials

Tables 3A, B, C — PRC Deferrals
3A. Preventive Services
3B. Acute and Chronic Primary and Secondary Care
3C. Acute and Chronic Tertiary Care

Table 4 — Congressionally Earmarked PRC Projects
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Page 2 — Area Purchased/Referred Care Officers and Program Directors

Table 5 — Request for Proposed Changes in PRC Service Delivery Areas
Table 6 — Subject Specific Impacts Affecting PRC Programs
Reports should be prepared in accordance with the attached guidelines. If you have questions,

please contact Mr. Randell Fatt, CHEF Manager, by email at Randell.Fatt@ihs.gov or by
telephone at (301) 443-6959.

/Felica M. Roach /
Felicia M. Roach

Attachments

cc: Acting Director, Office of Direct Service and Contracting Tribes
Acting Director, Office of Tribal Self-Governance


mailto:Randell.Fatt@ihs.gov
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Guidelines for PRC Budget Information Tables for FY 2016
Use the Federal and Tribal Unmet Need Workbooks to Complete This Section

The information from these reports provides support for congressional inquiries and preparing
testimony for the legislative budget process. Separate workbooks are provided for Federal PRC
Programs and Tribal PRC Programs.

Table 1 - List of Purchased/Referred Care (PRC) Programs

In column (A), list the names of each Federal and Tribal PRC programs on the respective
worksheets entitled “1. Federal Programs & Priority” and “1. Tribal Programs & Priority”.
The number assigned to each program will be associated with that program throughout
workbook reporting.

In column (B), list the highest medical priority funded during the reporting period.

Table 2 — PRC Denials

Provide the total number of PRC denials under title 42 CFR 136.25(a) by category. Data for
completing this table may be obtained from the IHS RPMS CHS/MIS RCIS automated denial
system and/or manual counts from denial letters. Do not include deferred services as denials.

Enter the total number of PRC denials for each Federal or Tribal Program for each category of
denial. The worksheet will automatically calculate the total number of denials by program and
category. The categories of denials are:

A.  Patient was eligible for PRC but care was not within medical priority,
42 CFR 136.23(e)

B.  Patient was eligible for PRC but alternate resource(s) was accessible and available or
would be accessible and available upon application, 42 CFR 136.23(f)

Patient was not eligible for PRC under the title 42 CFR 136.23

Emergency Service — Notification was not made within 72 hours or inadequate
notification, 42 CFR 136.24(c)

E.  Non-Emergency Service — No prior authorization or notification was made,
42 CFR 136.24(b)

F.  Patient is not eligible for PRC because residence is outside their own PRC Service
Delivery Area and beyond 180 days as required, 42 CFR 136.23(c)

G. Patient is not eligible for PRC because an IHS facility was accessible and available to
provide the necessary medical services, 42 CFR 136.23(a)

H.  Other denials. Provide explanation for "other denials™ at the bottom of the table
I.  Total of columns (A) through (H) will automatically calculate

O o
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Tables 3A, B, and C — PRC Deferrals

The deferred services tables document medical services that are deferrable and payable by IHS
and provide a mechanism to track PRC deferred patient care. When reporting PRC deferrals,
keep the following in mind:

1.  The patient must have accessed the IHS health care system during the reporting period.

2. The service must be deferrable.

3. Denials are not included as deferrals.

4.  The service required cannot be accessible or available in the local IHS direct system.
5. The service/treatment deferred must be within IHS medical priorities. Do not include

items excluded from the IHS medical priority list or not covered by IHS.

Enter the total number of deferred PRC cases for each Federal or Tribal Program for each
category and type of care. Each worksheet will automatically calculate the total number of cases
by category and program. The deferred services reports are divided into three types of care:

Table 3A, Preventive Services — including audiologist evaluations and hearing aids; allergy
testing/injections, etc.; antenatal screening; dental hygiene; family planning services; routine
mammogram; podiatry care for diabetics; physical therapy; routine pap smears; refractions
and glasses/contact lenses; sexually transmitted disease services and others.

Table 3B, Acute and Chronic Primary and Secondary Care — including cardiac procedures;
dental procedures; ear, nose and throat services, gynecological procedures; ophthalmologic
services; orthopedic procedures; prosthetics and orthotics; psychiatric evaluations; and
medical and surgical referrals and procedures.

Table 3C, Acute and Chronic Tertiary Care — including coronary bypass and valvular surgery;
transplants; neurosurgery; restorative orthopedics; cochlear implants; pacemaker implants;
lithotripsy; and other tertiary care. A general guideline is to report complex and/or expensive
services that would only be provided in a medical center.

Table 4 — Congressionally Earmarked PRC Projects

If this section is applicable to your Area, provide an update on any known Congressionally
Earmarked PRC Projects for the reporting period. For each project, provide the following
information:

A.  Name of the project

Physical location of the project
Number of inpatient days
Total inpatient costs

Cost per inpatient day

Number of outpatient visits
Total outpatient costs

@mmOOw
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Cost per outpatient visit
Total number or units or "other services"
Total cost of other services

Provide a narrative description of each Congressional PRC project and include the current status
and plans for the project.

Table 5 — Request for Changes in PRC Service Delivery Areas

Identify all formal requests for PRC Service Delivery Area changes in your Area. Information
for each requested change should include the following:

mmOO W >

G.

Name of Service Unit/Tribe(s)

Requestors Name(s) and Title(s)

Date of request

Estimate of eligible service population

Other Tribes affected by the PRC Delivery Area / Service Delivery Area change

Tribal Consultation completed with other Tribes affected — include the Name of the
Tribe and the Date of Consultation

Current status

Table 6 — Subject Specific Items Affecting PRC Programs

In addition to the Budget Information Tables, provide a brief narrative summary of activities
which may affect the PRC Program with a summary on each of the following items:

1.

Management Improvement: Describe improvements made in PRC management in
your Area during the reporting period. Areas of improvement may include best
practices, quality assurance measures, managed care capabilities, case management
initiatives and software/automated systems enhancements

Current Issues: Identify specific issues or other anticipated issues that may impact the
delivery of health care in your Area.

Adverse Impact: Summarize any adverse impacts that affect PRC including, at a
minimum, the impact of recent and impending changes in State, County, Tribal and
local government. Describe each impact and its demand on the PRC program.
Examples may include court decisions, population increases, epidemics, drops in the
local employment market, Tribal activities and staff reductions etc.

Other: Unmet PRC funding needs other than denials or deferred services.
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Table 1 [ i
Highest Medical
Federal PRC Programs Priority Funded
(A) (B)

1
2
3
4
5
6
7
8
9
10
11
12
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TABLE 2 Purchased / Referred Care Denials
FY 2016
(A) (B © (D) (5] (F) G (H) M
Eligible But Eligible But Patient Emergency Non-Emergency Patient Resides IHS Facility All Other TOTAL
Federal PRC C.ar.e was n.ot Alternate R_esource Not Eligible Notificatio_n was Care With Outside_ was Acce_ssible and Denials (A-H)
Programs W|th|r1 Med|cal was Available For PRC r_10t_PrOV|ded No PF!OF PRC Service Available
Priority Within 72 Hours Authorized Delivery Area

Number Number Number Number Number Number Number Number Number
1 0
2 0
3 0
4 0
5 0
6 0
7 0
8 0
9 0
10 0
11 0
12 0
0

TOTAL

0]

of

0]

0]

of

0]
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Table 3A . .
able 3 PRC Deferrals - Preventive Services
FY 2016
Cateqories Federal PRC Programs
g 5 | 6 | 7 ] 8 | o | 10 | 1 | 12 [fotAL

1. Audiology Evaluations and Hearing Aids -
2. Allergy Testing, Injections, etc. i
3. Antenatal screening B
4. Dental Hygiene (Teeth Cleaning) i
5. Family Planning Services: Vasectomies -

Family Planning Services: Tubal Ligations
. Mammograms
. Podiatry Care for Diabetics
. Physical Therapy
. Pap Smears
10. Refractions, Glasses, Contact Lenses
11. Sexually Transmitted Disease Services
12. Other (State Type Below)

© 0o N

TOTAL
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Table 38 PRC Deferrals - Acute and Chronic Primary and Secondary Care
FY 2016
CATEGORY: Federgl PRC Pr(;grams - - - TOTAL
I. Cardiac a. cardiac catheterization -
Procedures b. arteriogram -
c angioplasty -
d. angiogram -
e. other (echo's, Holters) -
f. stress tests -
2. Dental a. orthodontics (braces) -
Procedures b. prosthodontics-bridges,dentures -

c. endodontics (root canal)

d. periodontics (gum surgery)

e. oral surgery

f. other

3. ENT Services

a. non-acute otitis media

b. tympanoplasties

c. tonsillectomy and adenoidectomy

d. septo-rhinoplasties

e. P E tubes

f. other

4. GYN Procedures

a. hysterectomy

. other elective procedures

5. Medical Referral/
Procedures

. dermatology

. neurology

. EEG/EMG

. internal medicine

oalo oo

. nephrology/IVVPs

f. hematology

g. oncology

h. Gl/gastroscopy

i. pulmonary

j. CAT scans/nuclear med./MRI

k. edocrinology

I. rheumatology

m. podiatry

n. genetic counseling

0. other

6. Ophthalmologic
Services

. cataract surgery

. diabetic retinop./laser

. pterygium excision

. other ophthalmolgic

7. Orthopedic
Procedures

. arthroscopy

. other orthopedic

8. Prosthetics/
Orthotics

. prosthetic devices

. other devices

. wheelchairs

a
b
c
d
a
b. tendon repair/carpal tunnel
C
a
b
[
d

. other

9. Psychiatric Eval.

10. Surgical Referal
Procedures

a. hemorrhoidectomy

b. cholecystectomy

. minor surgery

d. circumcisions

c. colonoscopy

d. hernia repair

e. urology/cystoscopy

f. Other

TOTAL
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DEFERRED SERVICES REPORT

Table 3C PRC Deferrals - Acute Chronic Tertiary Care

FY 2016

Federal PRC Programs

Categories
1 2 3 4 5 6 7 8 9 10 11 12

TOTAL

1. Coronary bypass and valvular
surgery

2. Transplants -

3. Neurosurgery -

4. Restorative orthopedic: joint-hip,
knee replacements, other orthopedic

5. Reconstructive surgery: cleft palate,
skin grafts

6. Pacemaker implant -

7. Lithotripsy, etc: kidney stones

Lithotripsy, etc: gall stones

8. Other Acute Chronic Tertiary Care -

TOTAL - - - - - - - - - - - - -
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TABLE 4
Congressionally Earmarked PRC Projects
FY 2016
(A) (B) ©) (D) (E) (F) G) (H) 0] ()]
Name of Project Location Number of Total Cost per Number of Total Cost Per Number of Total Other Costs
Inpatient Inpatient Inpatient Outpatient Outpatient Outpatient Other
Days Costs Day Visits Costs Visit Services
1 0|
2 0|
3 0|
4 0|
5 0|
6 0|
7 0|
8 0|
9 0|
10 0|
11 0
12 0|
TOTAL 0 0 0 0 0 0|

For each project listed above, provide a narrative description including the current status and plans for the project.
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TABLE 5
PRC Delivery Area / Service Delivery Area Changes
FY 2016
IHS AREA:
@) (®) ©) (D) © G) ©
Service Unit Requested By Name & Title Date of Estimated Other Tribes Tribal Consultation Current Status
Requesting Change Request Population Affected by PRC completed with other
Increase DAJ/SDA Change Tribes Affected -
Tribe Name and Dates
1
2
3
4
5
6
7
8
9
10
11
12
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Table 6
PRC Subject Specific Items

1. Management Improvement: Describe improvements made in PRC management in your Area during the reporting
period. Areas of improvement may include best practices, quality assurance measures, managed care capabilities,
case management initiatives and software/automated systems enhancements

2. Current Issues: Identify specific issues or other anticipated issues that may impact the delivery of health care in
your Area.

3. Adverse Impact: Summarize any adverse impacts that affect PRC including, at a minimum, the impact of recent
and impending changes in State, County, Tribal and local government. Describe each impact and its demand on the
PRC program. Examples may include court decisions, population increases, epidemics, drops in the local
employment market, Tribal activities and staff reductions etc.

4. Other: Unmet PRC funding needs other than denials or deferred services.
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