
Service Units: 
Follow written drug recall procedures per the IHS Indian 
Health Manual 
(https://www.ihs.gov/ihm/pc/part-3/p3c7/#3-7.8F) 

National Supply Service Center (NSSC): 
Notifies service units of the recall and provides guidance
from the manufacturer(s) and IHS PPV on how to handle
the recalled medications. 

IHS Pharmaceutical Prime Vendor (PPV): 
Notify the IHS of the medication recall through direct
communication or by posting information on their
procurement software. 

FDA and Drug Manufacturer(s): 
Develop a recall strategy including the process for
medication handling, returns, and information for health
care providers and consumers. 
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