Repayment
Employee Acknowledges Debt is Valid and Requests to Repay!

Y

Employee Awaits
Payments to Begin
at 15% of
disposable pay

Employee Elects to
Pay Debt in Full and
Mails Check to
DFAS

Process Ends

Employee Elects
Installment
Payments less
than 15% rate

Area OHR submits SNOW ticket
to Customer Care Solutions, HHS

—

OHR, DHROS 2/15/2023

HQ OHR submits SNOW ticket to
Customer Care Solutions, HHS

Indian Health Service
Waiver of Overpayment (WOP) Process Chart

DFAS Issues Notification of Debt to Employee

Waiver
Employee Acknowledges Debt is Valid but Requests a Waiver
within 30-days but NLT 3 Years of the DFAS Debt Notice

Area OHR Completes Report of
Investigation (ROI) and WOP Package

Area Director Makes Recommendation
to Approve or Deny the WOP
|

Area OHR Forwards WOP case to

HQ OHR Compensation
|

HQ OHR Compensation
Adjudicates WOP Case

IHS DDMO Makes
Final Decision to
Approve or Deny
WOP

Process Ends

Office of General

Decision & Notifies
Employee and IHS

Hearing
Employee Disputes Debt is Valid and Requests a Hearing
within 30-days of the DFAS Debt Notice

Area OHR Forwards Case to
HQ OHR Compensation

HQ OHR Compensation Forwards Case to
Health & Human Services (HHS)

Administrative Law
Judge Makes Final
Decision & Notifies
Employee and IHS

Counsel (OGS)
Makes Final

)

Process Ends-
No Appeal Rights



https://intranet.hhs.gov/sites/default/files/2019-08/FORM%20710%20%2803-14-19%29R.pdf

