Native Americans have always been a thankful people, a prayerful people long before the Western
civilization ever came to our land.

So from years ago to present day, we are very thankful of the services that IHS has provided for our
household here.

IHS has just been a blessing. We appreciate their support and help. The IHS environmental office
provided, actually, some life saving services to us.

When the water pipe broke, | had no idea how to handle everything: the water pipes, the plumbing the
faucets, the septic tank. We had no plumbing whatsoever. The IHS environmental services provided a
healthy home environment for us by helping with our septic, our plumbing. We had no running water.

So they helped us just with a quality of life at home. | hope that this brings an awareness to other Indian
homeowners that don't live within the jurisdiction, that there are some services available by IHS
environmental office.

Often times when you don't live in jurisdiction, you don't have any services available to you. And | was
surprised when | found out that they could help, and they did help. They really improved our home, our
quality of life at home.



