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Overview of Presentation  

• Share information about and resources available from the 
Suicide Prevention Resource Center (SPRC)

• Introduce the Suicide Prevention Toolkit for Rural Primary 
Care 

• Introduce the ED Poster: Is Your Patient Suicidal
• Review ways resources can be used 
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Who We Are

What is the Suicide Prevention Resource Center (SPRC)? 

• Established in 2002
• Funded through a cooperative agreement by the Substance 

Abuse and Mental Health Services Administration (SAMHSA) 

• SPRC serves individuals, groups, and organizations that play 
important roles in suicide prevention. 

• Increase knowledge, build capacity, and promote collaboration. 
• Nation’s only federally supported resource center devoted to 

advancing the National Strategy for Suicide Prevention.
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Technical Assistance to states, tribes, campuses--Garrett Lee Smith grants
Training   http://training.sprc.org

• CALM (Counseling on Access to Lethal Means)

• AMSR (Assessing and Managing Suicide Risk)

• Webinars (Self-Injury, Alcohol Use, Bullying)

Publications
• Weekly SPARK  
• Customized Information Sheets (Foster parents, First Responders, Teachers)

• Toolkits/Resources (Seniors, LGBT Youth, Juvenile Justice, ED Poster)

Best Practices Registry
• Evidence-based suicide prevention programs and practices

National Action Alliance for Suicide Prevention 
• Public-Private Partnership
• National Strategy for Suicide Prevention
http://actionallianceforsuicideprevention.org/nssp

Services and Resources
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The Weekly Spark

http://go.edc.org/0ooq
Sign up for The Weekly Spark at:
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Examples of SPRC Products and 
Services
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The Best Practices Registry (BPR)

http://www.sprc.org/featured_resources/bpr/index.asp
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BPR: How to Ask the Question

ASIST/safeTALK
Jerry Swanner
Living Works
910-867-8822
usa@livingworks.net
www.livingworks.net

QPR/QPR-T (Question, Persuade, Refer), QPR for 
Nurses, QPR for Primary Care Providers
Kathy White
The QPR Institute, Inc.
888-726-7926
qinstitute@qwest.net
www.qprinstitute.com

Operation S.A.V.E.: VA Suicide Prevention 
Gatekeeper Training 
Janet Kemp, RN, Ph.D.
VA National Suicide Prevention Coordinator
585-393-7939
jan.kemp@va.gov

Assessing and Managing Suicide Risk (AMSR)
Isaiah Branton
SPRC
202-572-3789
ibranton@edc.org
www.sprc.org

Recognizing and Responding to Suicide Risk in Primary 
Care (RRSR—PC) 
Alan L. Berman
American Association of Suicidology
202-237-2280
berman@suicidology.org
www.suicidology.org

AT-RISK in PRIMARY CARE/AT-RISK in the ED
Ron Goldman
Kognito
212- 675-9234
ron@kognito.com
www.kognito.com
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American Indian/Alaska Native Section of SPRC website:
http://www.sprc.org/aian

American Indians/Alaska Natives Suicide Fact Sheet:
http://www.sprc.org/sites/sprc.org/files/library/AI_ANFactSheet.pdf

To live to see the great day that dawns: Preventing suicide by 
American Indian and Alaska Native youth and young adults: 
http://www.sprc.org/sites/sprc.org/files/library/Suicide_Prevention
_Guide.pdf

American Indian/Alaska Native 
Suicide Prevention Resources

http://www.sprc.org/aian
http://www.sprc.org/sites/sprc.org/files/library/AI_ANFactSheet.pdf
http://www.sprc.org/sites/sprc.org/files/library/Suicide_Prevention_Guide.pdf


Why Primary Care?
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Suicide in Primary Care

Salient Risk Factors
• Depression
• Substance use disorders
• PTSD/anxiety disorders
• Chronic pain
• Physical illnesses, especially CNS disorders (TBI)
Roles
• Detection and treatment/referral
• Screening for suicide risk when indicated
• Surveillance for warning signs of suicide
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Contact with Primary Care and 
Mental Health Prior to Suicide

• Luoma J, Martin C, Pearson J. Contact with Mental Health and Primary Care Providers Before Suicide: A Review of the 
Evidence Am J.Psychiatry 159:6 (2002) 909-916.

All Ages Month Prior Year Prior

Mental Health 19% 32%

Primary Care 45% (up to 76%) 77% (up to 90%)

Age <36 Month Prior

Mental Health 15%

Primary Care 23%

Age >54 Month Prior

Mental Health 11%

Primary Care 58%
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Primary Care in Rural Settings

• More than 65% of rural Americans get their mental 
health care from their primary care provider

• Primary care providers are central to mental 
health delivery system in rural settings

• Why?
– May be the only providers there
– Less stigma in seeking care in a doctor’s office
– May not self-identify with mental health 

symptoms but seeking care for physical symptoms 
with underlying mental health issues



Suicide Prevention Toolkit for Rural 
Primary Care 



Free Online: http://www.sprc.org/for-providers/primary-care-tool-kit

To order a Hard Copy: Hard copies of the toolkit are 
available for $25.00 through WICHE Mental Health 
Program. For more information, please contact 
Tamara DeHay at tdehay@wiche.edu (preferred 
option) or 303-541-0254

How to Get a Copy of the Toolkit
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Overall Layout

 Includes 6 sections
• Getting Started
• Educating Clinicians and Office Staff
• Developing Mental Health Partnerships
• Patient Management Tools
• State Resources, Policy, and Billing
• Patient Education Tools/Other Resources
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Getting Started

17
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 __________________________________________________ should be called/paged to assist with 
evaluation of risk (e.g., physician, mental health professional, telemedicine 
consult etc.). 

 
 Identify and call emergency support person in the community (e.g., family 

member, pastor, mental health provider, other support person).   

 

 
 

 Our nearest Emergency Department or psychiatric emergency center is                                          

_________________________________________________.   Phone #______________________________________. 

 ___________________________ will call ____________________________________to arrange transport. 
             (Name of individual or job title)                       (Means of transport [ambulance, police, etc] and phone #) 
 

Backup transportation plan: Call___________________________________________________________. 
 

 ________________________________________________________will wait with patient for transport. 
 

_______________________________________________will call ED to provide patient information.  

 _____________________________will document incident in_______________________________________. 
(Name of individual or job title)                                                                     (e.g. medical chart, suicide tracking chart, etc.) 

 
 Necessary forms are located ________________________________________________________. 
 
 _________________________will follow-up with ED to determine disposition of patient. 

(Name of individual or job title)                                                                                                                      
 

If a patient presents with suicidal ideation or suicidal ideation is 
suspected… 

If a patient requires hospitalization… 

Documentation and Follow-Up… 

Getting Started: Protocol Template & Instructions

To be used 
with 
instruction 
sheet to 
create an 
office 
protocol that 
may be 
referred to 
when a 
potentially 
suicidal 
patient 
presents
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Educating Clinicians and 
Office Staff

• A Primer for Primary Care Providers
– 5 brief learning modules

• Module 1- Prevalence & Comorbidity
• Module 2- Epidemiology
• Module 3- Prevention Practices
• Module 4- Suicide Risk Assessment

– Warning Signs, Risk Factors, Suicide Inquiry, 
Protective Factors

• Module 5- Intervention
– Referral, PCP Intervention, Documentation & Follow-

up
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Developing Mental 
Health Partnerships

Letter of introduction to potential referral 
resources template

• Increasing vigilance for patients at risk 
for suicide

• Referring more patients
• SAFE-T card for Mental Health Providers
• Invitation to meet to discuss 

collaborative management of patients
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Patient Management Tools
• Pocket Guide for Primary Care Professionals

– Designed for PCP’s specifically
• Safety Planning Guide

– Used to guide the development of a safety plan
• Safety Plan Template for use with/by a potentially suicidal 

patient
• Crisis Support Plan for use with/by the family members/ 

friends of potentially suicidal patients
• Patient Tracking Log for at-risk patients
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Patient Management Pocket Card
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Patient Management Pocket Card
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Patient Management
Pocket Card
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Patient Management

• “Safety Plan”
– Collaboratively developed with patient
– Template that is filled out and posted
– Includes lists of warning sings, coping strategies, 

distracting people/places, support network with 
phone numbers

• “Crisis Support Plan”
– Provider collaborates with Pt and support person
– Contract to help- includes reminders for ensuring a 

safe environment & contacting professionals when 
needed

CALL US 24 HOURS A DAY

FOR VETERANS PRESS 1

EN ESPAÑOL OPRIMA EL 2
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Patient Management 
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Patient Management
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Patient Management
Tracking Log

• Log & Instruction sheet 
• Provider uses:

– Update PCP on suicide status of a patient
– Remind provider of recent interventions or problems with 

regard to the patient’s treatment
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Patient Education
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• One of the greatest things I heard was in the afternoon of 
the first day of the training.  I was called to our medical 
department to work with an emergent situation.  When I 
contacted one of the nurses, she stated, 'I got to use what 
I learned this morning!  The training was great!"  She was 
so excited about being able to feel safe enough to ask the 
question, "Have you ever thought about killing yourself?" 
and have the patient answer honestly.

• One of our counseling staff members said "I'm happy to 
have the Safety Plan form to give to my clients.  It is 
something we can develop together and they can use on 
their own."

Comments from the Field: 
Benewah Training



• EDs are frequently the first treatment site for the 
350,000 individuals who attempt suicide each year.

• Many people with suicidal ideation present to the 
ED with complaints seemingly unrelated to their 
suicidality.

• Therefore, EDs are a critical venue to assess and 
respond.

Suicide in the Emergency Department



Opportunities for improved care in EDs

Screening

Risk assessment

Provider knowledge and attitudes

Safety planning

Education and brief treatment

Discharge plan and follow-up









Educating the Patient



ED: Discharge Planning

• Low rate of adherence to follow-up plan 
after ED discharge

• 50% fail to arrive at 1st follow-up visit

• As many as 70% either fail to arrive or drop 
out of treatment after 1-2 visits



Discharge Planning and After Care: 
National Suicide Prevention Lifeline

Press 1 for veteran’s line

• Make appointment with mental 
health provider before they 
leave ED

• Provide them with NSPL number
• Follow-up with patient
• Did they go to 1st appointment?
• Sending postcards, texts, calling 

on phone



http://www.sprc.org/for-providers/emergency-department-
resources#general

Is Your Patient Suicidal? ED poster
http://www.sprc.org/library/ER_SuicideRiskPosterVert2.pdf
A four-color poster that provides emergency department practitioners with 
information on recognizing and responding to acute suicide risk.

Suicide Risk: A Guide for Evaluation and Triage
http://www.sprc.org/library/ER_SuicideRiskGuide8.pdf
For emergency department staff, a short companion piece to the Is Your 
Patient Suicidal? 

ED poster. 
Using the “Is Your Patient Suicidal?” Poster and Triage Guide
http://www.sprc.org/library/UsingIsYourPtSuicidal.pdf
A brief set of instructions for emergency department staff who are displaying 
the poster and referencing the resource guide.

ED Resources

http://www.sprc.org/for-providers/emergency-department-resources%23general
http://www.sprc.org/library/ER_SuicideRiskPosterVert2.pdf
http://www.sprc.org/library/ER_SuicideRiskGuide8.pdf
http://www.sprc.org/library/UsingIsYourPtSuicidal.pdf


Additional Resources
Continuity of Care for Suicide Prevention and Research: Suicide 
Attempts and Suicide Deaths Subsequent to Discharge from an 
Emergency Department or an Inpatient Psychiatry Unit
A comprehensive report offering recommendations for the ongoing 
care of patients at risk for suicide who have been treated in 
emergency departments and hospitals. 
http://www.sprc.org/sites/sprc.org/files/library/continuityofcare.pdf

Suicide Care in Systems Framework 
Transforming health systems - (1) Emergency Departments and 
Medical - Surgical Units; (2) Primary Care and General Medical 
Settings; (3) Behavioral Health Entities; and (4) Crisis Services. 
http://actionallianceforsuicideprevention.org/sites/actionalliancefors
uicideprevention.org/files/taskforces/ClinicalCareInterventionReport.
pdf

http://www.sprc.org/sites/sprc.org/files/library/continuityofcare.pdf
http://actionallianceforsuicideprevention.org/sites/actionallianceforsuicideprevention.org/files/taskforces/ClinicalCareInterventionReport.pdf


Suicide Prevention Resource Center
Education Development Center, Inc.

1025 Thomas Jefferson Street, NW Suite 700
Washington, DC 20007
Phone: 202-572-3721

Fax: 202-223-4059
jgoldstein@edc.org

pwest@edc.org

http://www.sprc.org/

Contact Us:
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